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1. TepMuHBI U onipeieIeHUS

1.1. Ayrentudgukanus — npoueaypa npoBepKU, yI0CTOBEPSIONIasi IPaBOMOYHOCTh COBEPIICHHUS
Onepauuii ¢ wucnonb3oBaHueM KaHanoB ynaneHHoOro jgocryna. baHk — ocymiecTBisieT
AyTEeHTH(HKAINIO B CIEAYIOIIEM HOPSIIKE:

1.1.1. B Cucreme «KYb-Directy u «KYBb-Mobile» — mo ITaponto mocryma x cucreme «KYb-
Direct»/mo ckany nuia/orneyarka majiblia KimeHTa, TONMYYeHHBIM ITOCPEICTBOM BCTPOCHHOTO
CKaHepa pacro3HaBaHMs JIMLIA UIIM OTIIEYaTKoB nansles/Kitody nocrymna;

1.1.2. B bankomarax, repmunanax — no [IMH-koxy.

baHkOoM MOXeT OCYLIECTBIATHCS JONOJHUTENbHAs AyTeHTU(UKAIMs C TpUMEHEHHEM
OJTHOPA30BbIX Mapoiei, HanpaBieHHbIX bankoMm B CooOmmennu nHa Homep MoOmiibHOTO Tenedona
Knnenra;

1.1.3. B uHpOPMAITMOHHBIX KHOCKaX — IO OJHOPA30BOMY MAapOJI0, HAMpPaBIEHHOMY baHKOM B
Coo6mennn Ha Homep mobunsHoro Tenedona Kinuenra.

1.1.4. B CepBuce mnoanucaHvs D3JICKTPOHHBIX JOKYMEHTOB — IO OJHOPA30BOMY IapoJIio,
HanpasieHHoMy bankom B CooOmiennn Ha Homep mo6unbHoro Tenedona Knuenra.

1.2. bank — «Kpemut Ypan bank» (AkuuonepHoe oOIIECTBO), EUCTBYIOIIEE HA OCHOBAHHH
reHepalbHON JIMIIEH3UH Ha OCYIIECTBICHHE OaHKOBCKHMX orepanuii No2584, BbimanHoit 15
ceHTs10ps 2015 roga Llentpanbubiv 0ankoM Poccuiickoit @enepanuu.

1.3. bankosckas kapra (Kapra) — niactukoBas kaprta, sMutTupyemas bankom 1 ucnosib3yemMast
Knuentom mig omnatel ToBapoB U yciyr, noiaydeHus ¢ TKC (BHecenust Ha TKC) HanuuHbIX
JIEHEXKHBIX CPEICTB, a TaKKE€ KaK CPEICTBO ISl COCTABJICHUS PACUETHBIX M MHBIX JOKYMEHTOB,
noJyIexanux orare 3a cuet Knuenra. Kapra siBiisieTcst 371eKTpOHHBIM HOCUTENEM HH(OpMAIIHH,
HCIIOJIb3YEMBIM B COCTAaBE DJIEKTPOHHOTO CPEJCTBA IJIaTeXa.

1.4. BankomMaT — 3JEKTPOHHBIM MPOrPaMMHO-TEXHUYECKUN KOMIUIEKC, IPEIHA3HAYCHHBIN IS
copepuiennst Knumentom Omnepaumii no npuHamiexamum emy TKC 06e3  yuactus
YIIOJIHOMOYEHHOT0 paboTHHKa baHka.

1.5. be3or3biBHOCTL IlepeBoaa neHe:XHBIX CpeacTB - xapakrepucThka [lepeBona neHEKHBIX
CpeacTB, 0003Havaroasi OTCYTCTBUE WIIM IIPEKpallieHe BO3MOXKHOCTH 0T3bIBa Paciopsikenust 00
ocyiecTsieHuu llepeBona NEHEKHBIX CPEJICTB B ONPEAEIEHHBI MOMEHT BPEMEHH.

1.6. Bbe3yciioBHocTh IlepeBona qeHe:KHBIX cpeacTB - XapakTepucTuka IlepeBoja JeHEXHBIX
CpeAcTB, o0Oo3Haydarolass OTCYTCTBHE YCIOBMH WJIM BBIIOJHEHHE BCEX YCIOBUH JUIs
ocymiectBieHus IlepeBoa 1eHEKHBIX CPEACTB B ONPEICICHHbBIII MOMEHT BPEMEHHU.

1.7. Benepunmapublii Baagenen — GU3NUECKOE JIMIO, KOTOPOE MPSAMO MM KOCBEHHO MMEET
BO3MOHOCTb KOHTPOJUPOBATH AecTBUs Kinenra.

1.8. Bkaag — neHexHble cpeActBa B BamioTe Poccuiickoit @enepanuu, pasMelleHHbIE
Bxnamgunkom B banke Ha omnpeneneHHbli cpok nocpenctsom IlepeBona co Cuera Bkiaguuka, B
TOM 4MCJI€ JOTIOJTHUTEIBHO BHECEHHBIE BO BK1ak B citydae, €ciiu 3T0O IPeyCMOTPEHO Y CIIOBUSMHU
BKJIaJIA.

1.9. Bkaagumuk — KnmeHt, Ha umst kotoporo B banke oTkpbsIT CueT 1o BKIafy.

1.10. Beirononpuodperaresib - JIUIIO, K BBITO/Ie KOTOPOTo NeiicTByeT KimeHT npu mpoBeaeHnn
ornepanuil ¢ JEHEKHBIMHU CPEACTBAMU U UHBIM UMYILIECTBOM 10 OCHOBaHMSM, IIPELYCMOTPEHHBIM
JICUCTBYIOIIUM 3aKOHOAATENBCTBOM PO.

1.11. [lata coBepumieHusi omepauumum — jgata cosepiieHuss Kiumenrom Omnepanum c
ucnons3oBanueM Kaptet wumu gpyroro  OCII  mo omare  TOBapoB/yciyr — W/Wiu
MOJTy4EeHUI0/BHECEHUIO HAJIMYHBIX JIEHEKHBIX cpeacTB co Cuera/Ha Cuer, I[lepeBoay eHEKHBIX
cpenctB. [lata coBeplieHHsl omepanuyd MOXKET He coBmaaath c¢ Jlatoil crucaHus/3ayuclieHus
cpeacts co Cuera/na Cyer.

1.12. lata cnucaHusi/3a4ncaeHUsi CPEICTB CO CYeTa/HA CYeT — JaTa OTPAKEHUS CYMMBI
Onepaunn no Cuery Knuenrta. CooTBETCTBYET aTe, CIEAyIOIEN 3a JTHEM MOCTYIUIeHHs B baHk
JOKYMEHTOB (B TOM 4YHCJI€ B 3JIEKTPOHHOM BHUJE), MOATBEPKIAIONINX coBeplieHne KianeHtom
cooTBeTCTBYIOIKX Onepanuii ¢ ucrosnb3oBaHueM KapTt ninym aHHyIMpYOLIMX IPOBEACHHBIE PAHEES



Oneparun o Cuery. Jlara crnmcanmsi/3auncnenus cpeAactB co Cuera/Ha Cder MOXKET He
coBmnagaTh ¢ J[aToi coBEpIICHUS ONEepaLUu.

1.13. JeiicTByIollee 3aKOHOAATENbCTBO — JCHCTBYIOLIME HOPMATUBHBIE IPABOBHIC AKThI
Poccuiickoit ®enepanuu, a HMMEHHO: 3aKOHBI, TMOA3AaKOHHBIE aKTbl, paTU(UIIUPOBAHHbIC
MEX1YHApOIHbIE IOTOBOPHI U COTJIAIlICHUSI.

1.14. loroBop BKJIaga — AOrOBOp OaHKOBCKOTO Bkiama, CTOpoHaMH TIO KOTOPOMY SIBIISIFOTCS
bank n Bxnaguuk, 3akmrodeHHbiid B pamkax JIKBO, mo kotopomy bank 00s3yercs Bo3BpaTUTh
cymmy Bkiiazia v BBIIUIATUTH MPOIEHTHI HA HEE HA YCJIOBHSIX M B MOPSAKE, MPEAYCMOTPEHHBIX
JloroBopom BKIaja.

1.15. /IoroBop KOMILIEKCHOT0 OAHKOBCKOTO O0CHY:KMBaHMS (PU3MYECKHUX JIMI B PaMKax
Iponykra «Kapra DOCCLUB» (IKBO, [loroBop) — HacTOSIIUN JOTOBOP, 3aKJIIOYCHHBIN
mexny Kimmmenrom u bankom mocpenctBoMm akienrta bankom npemnoxkenus (odeptsi) Kinenra,
odopmiienHoro 3asBienueM Kimenra.

1.16. 3agosskeHHOCTh — JTI000€ JIeHe)HOe 00s3aTenbcTBO Kimenta nepen bankom, Bo3HUKIIEE
npu ucnoiHeHUW JloroBopa, HWHBIX JOTOBOPOB, 3akitoueHHBIX CTOpOHaMH, a Takke B
COOTBETCTBUU C JICUCTBYIOIIUM 3aKOHOJATEIHCTBOM.

1.17. 3asiBneHue — mnuchbMeHHOe 3asBieHue Kuimenra, 3amonHsiemoe mo ¢opme banka,
sBJsAoNIeecs npenioxenneM (opeproii) Kinuenra banky 3axmounts JIKBO, comepxaiee
cornacue Knmenra Ha mpucoeannenue k JloroBopy. 3amonHenHoe u noanucanHoe Knuentom
3asBiIeHUE SABIISICTCS HeoThemiiemon yactrio JIKBO.

1.18. Unentudurarop — coueranue nudp, onpeaensiemoe bankom mpu perucrpaunu Kinuenra B
cucreme «KYB-Direct», MHOTOKpaTHO HCIONB3yeMoOe B nanbHeimem s Mnentuduxanum
Kiuenra.

1.19. UnenTudukanus — ycraHoBjIeHHE JmayHOCTH KimeHTa npu coBepuieHnn uMm Oniepamuii ¢
ucnons3oBanueM KananoB ynanenHoro goctyma. bank ocymiectBiser Mpentudukanuoo B
CIIETYIOIEM MOPSIKE:

1.20.1. B Cucreme «KYB-Directy, «KYb-Mobile» — no Waentudukaropy/ Jloruny/ Homepy
MOOWIBHOTO TeNe(dOoHa/TI0 CKaHy JUIa/OTHedyaTKa Majblla, MPEI0CTaBIIEeMOMY TMOCPEICTBOM
BCTPOEHHOTO CKaHepa paclio3HaBaHUWs JIMIA WM OTIEYAaTKOB MalbleB/ MOCPEICTBOM 3ampoca
Kiroua nocryma.;

1.20.2. B bankoMatax M WHBIX TEXHMYECKHUX YycTpoiicTBax baHka (B T.4. TepMUHalIax,
WH(POPMAIIMOHHBIX KHOCKax) — MO pekBu3uTaM KapTel, pacro3zHaBaeMbiM HHGOPMAIIMOHHON
crucrtemMoil baHka aBTOMaTHYECKHU.

1.20.3. B CepBuce MOANUCAHUS IEKTPOHHBIX JTOKYMEHTOB — TI0 YETBHIPEM MOCIECIHUM Iudpam
HoMmepa KapTel 1 HOMepy KpenuTHOI 3asBkH, HarpaBieHHOMY bankom B CooOmiennn Ha Homep
MobmibHOTO Tenedona Knuenra.

1.21. Kanaawsl ynanennoro mocryma (KYI) — Cucrema «KVYB-Directy, «KYB-Mobiley,
obpunmansHbiii cait banka (www.creditural.ru), bankomater banka, CepBuc moanmucaHus
AJIEKTPOHHBIX JIOKYMEHTOB M HWHBIE TEXHHUYECKHe YycTpoilicTBa baHka (B T.4. TepMUHAIBI,
WH(OPMAIIMOHHBIE KUOCKH), UCIIOJIBb3YEeMbI€ ISl TUCTAHIIMOHHOTO COCTaBJICHMS JIEKTPOHHBIX
JIOKYMEHTOB U UX Tepeaadyn B baHK B COOTBETCTBUH ¢ TEXHUUYECKUMH BO3MOXKHOCTSIMHU KaXKJIOTO
KaHaua.

1.22. Knuent — pu3udeckoe JIMI0, 3aKmovaroree/3akmounsiiee ¢ bankom JIKBO.

1.23. Karou gocryna - 3aKpbIThI MpOTpaMMHBINA KIIFOY, UCMONIB3YeMbI B KauecTBe CpencTBa
nocryma k  web-Bepcun  «KYb-Mobile», HeoOxoaumblii mias  1U(pOBOH  MOIIHCH
aBTOPHU3AIIMOHHOTO coo0IIeHus cepepy banka. Kiitou renepupyercst Ha MOOMIBHOM yCTPOHCTBE
Y COXpaHSETCS B 3AIIUIIIEHHOM XPAHWINIIE JAHHOTO YCTPOUCTBA.

1.24. KogoBoe cJI0OBO — YHHUKadbHOE CJOBO, ompeaenseMoe KiHeHTOM mpu 3aKIIOYCHHUH
JoroBopa, coobmenHoe banky B 3asBieHnn W ucnojbyemoe KimmeHToM nisi co3maHusi U
OTNpaBKH B BaHK 3JEKTPOHHBIX OKYMEHTOB, AJI TOTOJHUTENbHOW naeHTU(ukanuu Kinenra
npu oOpamiennu B Kontakt-1ieHTp banka no tenedony.



http://www.creditural.ru/

1.25. KonTtakT-ueHTp - mojmpasneicHue banka, ocymiecTBistomee moaaep:xkky KiueHToB 1o
BOIIPOCAM HCIOIB30BaHMUs OAHKOBCKUX MPOJYKTOB, IpenocTaBisieMblx B pamkax JJKBO. Homepa
teneonoB Konrakr-tienrpa: +7 (800) 500 32 41, a Taxke uHOM TeneOH, HOMEP KOTOPOTO
noseneH bankom o cBenenus Kimmenra myrem pa3menienus Ha opunmansHoM caiite banka B cetn
Wureprer mo azapecy: www.creditural.ru, B Cucreme «KYB-Direct». Yacer pabotsr Konraxt-
ueHTtpa: exenneBHo ¢ 74.00mun 10 184.00MuH (1o BpemeHu B ropojie MockBa).
1.26. «kKYB-Mobile» - 3T0 mporpaMMHBIi KOMIUIEKC, ITO3BOJISIONIMI HCMOIb30BaTh CHucTeMy
«KVYB-Direct» na MoOHIbHOM ycTpolicTBe (B T.4. web-Bepcust KYB-Mobile — sepcus KYB-Mobile
JUIsl MCTIOJIb30BaHUS B Opay3epe MOOMIIbHBIX yCTPOUCTB 0e3 ycraHoBKH npuitokerus KYb-Mobile
Ha ycTpoicTBO). Yemyru, noctynable B Cucteme «KYb-Directy, npu Hanuuuu TEXHUYECKOU
BO3MOXHOCTH JocTynHBI B «KYB-Mobiley.
1.27. JloruH — mocienoBaTeIbHOCTh CUMBOJIOB, ompenensemas KineHToM mpu MOIKITIOYEHUH
emy Cucrembl «KYB-Direct», MHOrokpaTHO HCHOIb3yeMasi B layibHeeM st MneHtuduxanum
Kiuenra.
1.28. HaJjoroBsiii pe3ugent CIIA — ¢usuyeckoe U0, HA KOTOPOE PACIPOCTPAHICTCS
3akoHoaarenbcTBo CIHIA o HamorooGnoxennu uHoctpaHHbiX cueToB (FATCA). ®@usnueckoe
JUI0 MOKET ObITh Npu3HaHo HamoroseiM pe3unentoMm CLIA npu nanuuuu:

— TI'paxxmanctsa CIIIA (B TOM 4ncIie B ClIydae HAIMYUSA ABYX U O0Jiee IPasKIaHCTB);

— paspemieHusi Ha mnoctostHHOoe TpeObiBanne B CIIIA (kapToyka MOCTOSHHOTO KUTES

(dpopma I-551 «Green Cardy);

— (dakTa «ronrocpounoro npedsiBanus» Knnenra va teppuropuu CIIA.
duznyeckoe U0 MOKET ObITh TpaxaanuHoM CIIIA Taxke B cirydae, €CiIu MECTOM €r0 POKICHUS
apisatorea Coenunenssle LTarsr Amepuku, [1yspro-Puko, octpos I'yam, Buprunckue octposa.
Wubie npu3Haku Hanorosoro pesujaenta CIIA:

- Azipec IpOKMBaHUS W/WIH TIOYTOBBINA aJipec, HOMEp KOHTaKTHOTo TenedoHa u/mm Qakca
Ha Teppuropun CIIIA;

- Hanuuue 3asBIeHUS/MHCTPYKIIMU/TUIATEKHOTO MMOPYUYEHHS] HA OCYILECTBIEHUE B TEUECHUE
KaKoro-mobo cpoka nepuoaudeckux mniarexei Ha cuet B CLIA;

- JIoBEpEeHHOCTh Ha paclopsDKEHHE CBOMMHU CUETaMU JIMIY C aJlpeCcOM MECTa KUTEJIbCTBA
(peructpanun) B CIIIA/agpecom mecta npedsiBanus B CIIA/moutossiM aapecom B CIIIA.
1.29. HajioroBblii pe3uIeHT MHOCTPAHHOIO TOCYIapcTBa — JIUIO, SBISIONIEECS HAIOTOBBIM
PE3UIEHTOM HHOCTPAHHOTO TocylapcTBa (MHOCTPAHHBIX TOCYAApCTB) WM TEPPUTOPHU
(Teppurtopuii), WM JIULIO, B OTHOLIEHUH KOTOPOTO €CTh OCHOBAHUS I0JIaraTh, 4YTO OHO SIBIISIETCA
HAJIOTOBBIM ~ PE3UJCHTOM HHOCTPAHHOIO TOCYyAapcTBa (MHOCTPAHHBIX TOCYAApCTB) HIIU
Tepputopun (Teppuropuit). CTaTyc HaJOroBOro pe3uJeHTa WHOCTPAHHOTO TOCYAapcTBa
npucBanBaetcs bankom «KYb» (AO) Knuenty no pesynbraram usydeHus, aHainusza nHGOpMaIuu
o HeM. K HanoroBbiM pe3ujieHTaM HMHOCTPAHHOTO TOCYAAapCTBa OTHOCSTCS, B TOM 4YHCIE,
Hanorossle pe3unentsl CIIIA.
JononuurensHas uHopmanus pasMmerieHa Ha caiite banka http://www.creditural.ru. bank
OCTaBJIsIeT 3a COOOW MpaBO 3amlpalivBaTh JOMOJHUTENbHBIE JHOKYMEHTBI, HEOOXOIUMBIE IS
uaeHtuduxanun Knuenra.
1.30. Homep Mmo0uIbHOrO TesieoHa — HOMep TenedoHa, ykazanHbli Kiinenrom B 3asBneHuu, u
3aperucTpupoBaHHbBIN B 0a3e nanupix banka. Coobmenue, HanpaBieHHoe Ha Homep MmoOuimbsHOTO
teneona / ¢ Homepa MoOmibHOro TenedoHa, CUUTAETCS OTIPABICHHBIM HEMOCPEACTBEHHO
camomy (-um) Knuenry (-om).
1.31. O6paboTKa MEepCOHATBHBIX JAHHBIX — JIF000€ eHCTBUE (OMepalus) WIH COBOKYITHOCTh
neiicTBuil (omepainuii), COBEpIIAEMbIX C HCIOIb30BAaHUEM CPEICTB aBTOMATHU3allMM HIK 0e3
UCTIOJIb30BaHUSI TaKUX CPEACTB C IEPCOHAIBHBIMU JIaHHBIMH, BKJIOYas cOOp, 3amucCh,
CHCTEMaTH3aIiI0, HAKOTUICHHE, XpaHeHue, yTouHeHne (0OHOBIIEHNE, U3MEHEHNE), U3BJICUCHHUE,
UCIIOJIb30BaHuE, Nepenady (MpeaocTaBlIeHNe, 10CTYI) TPETHUM JIUIaM, yKa3aHHbBIM B 3asBIICHUH,
ob6e3nnunBaHue, OJIOKHUPOBAaHUE, YIAICHUE, YHHUTOXKEHUE MEPCOHANBHBIX HaHHBIX. OOpaboTka


http://www.creditural.ru/

NIEPCOHAIBHBIX JAHHBIX OCYIIECTBIISIETCA B COOTBETCTBUM C DenepanbHbIM 3aKOHOM  OT
27.07.2006 Nel152-®3 «O nepcoHaNbHbIX JaHHBIX.

1.32. O6cTosITEIHLCTBA HENMPEOJA0JMMOI CHJIbI - CTUXUIHBIC OCIICTBHS, BOCHHBIC JICHCTBUS,
MaccoBbIe OECIOpSAKH, aKThl OPraHOB BJACTH M JIpyrHe COOBITHS, OTpaHHYMBAIOIIME JHOO
HCKJIF0YAIOIIe BO3MOXKHOCTh ucnojaneHus JIKBO.

1.33. OBepapa¢r (Texunueckuii oBepapa¢T) — npeBbIIICHUE CYMMBI PACXOIHOW ONepaIH HaJ
CyMMOM ocTaTka AeHexHbIX cpeAacTB Ha TKC Kiuenra.

1.34. OxonuatenbHocTh IlepeBoga aeHeXXHBIX CpeAcTB - Xxapakrepuctuka IlepeBona
JEHEKHBIX CPEICTB, O3HAYAOIIAs IPEJOCTABICHUE IEHEKHBIX CPEACTB MOJIY4aTeI0 CPEICTB B
OIpEEIICHHBI MOMEHT BPEMEHH.

1.35. Oneparop no IlepeBoay AeHeKHBIX CPeCTB — KPEAUTHAS OpraHu3alys, UMEroLas IpaBo
Ha ocyuecTBieHue [lepeBosa AEHEKHBIX CPEICTB.

1.36. Omepaumsi — mo0as orepaius, MNPOBOAWMAs B COOTBETCTBHU C JICHCTBYIOIIUM
3aKOHOJATENbCTBOM, JloroBopom u npaBuiiamu [InarexxHeix cucreM (Ipu HEOOXOAUMOCTH), B TOM
yucie ¢ ucrnonb3oBanueMm DCII u/unm ero peKBU3UTOB AJIs OILIATHI, 3aKa3a WIM Pe3epBUPOBAHUS
TOBApOB/YCIIYT, JJs TOJy4YeHUs/BHeCEHHs WM llepeBofa IEHEKHBIX CPEACTB, BIEKYIIas
CIMCaHue/3aunCIIeHNe IeHeKHBIX cpeicTB co Cuera/Ha Cuer.

1.37. Mapoas noctyna k cucreme «KYB-Direct» (cekpeTHbI KOI) — HM3BECTHas TOJIBKO
Knuenty mnocienoBareabHOCTh LU(QPOBBIX CHMBOJIOB, CBsi3aHHas ¢ MpaeHtudukatopom/
Jlorunom/ Homepom Kapter Kimenta/Homepom wmoOmipHOTO —TenedoHa, IMO3BOJISIOLIAS
OJIHO3HAYHO MPOU3BECTHU Npouenypy AyTeHTU(DUKALIUY.

1.38. IAJI — myOnuyHbIe TOMHKHOCTHBIE JIMIIA, BKITFOYAIONINE B Ce0s CIIEAYIONINE KaTeTOPUH:

— HUIIAJ - uHOCTpaHHOe NYOJHYHbIE JOLKHOCTHBIE JIMHA — (PU3UYECKUE JIHIA
(MHOCTpaHHbIe IpaX/1aHe), HaXOAIIMecs WIM IPUHUMaeMble Ha o0cayxuBaHue bankom,
Ha KOTOPBIX BO3JIOKEHO B HACTOALIEM BPEMEHM WJIM HE 0ojiee roja Has3aj MCIOIHEHUE
BaXXHBIX TOCYIAapPCTBEHHBIX (YHKLHH, TUPEKTOPBI, 3aMECTUTENM JUPEKTOPOB, UYJICHBI
MpaBJICHUS MEXJYHAPOJHON OpraHu3aluy, JMIA, BBINOJHSIOMINE 3KBUBAJCHTHbHIE
GyHKIIH.

— PIAJI — poccuiickoe mny0Ju4YHOe AOJLKHOCTHOE JHIO - (u3nueckue muna,
HaxojAdlMecs WM NpUHUMaeMble Ha oOciyxkuBaHue baHkoM, 3amMeriaroniue
(3aHUMarONINE) TOCYAapCTBEHHBbIE AO0KHOCTH Poccuiickonr denepaiuu, MOHKHOCTH
yneHoB CoBera qupektopoB LlenTpansHoro 6anka Poccuiickoit @enepanuu, JOIKHOCTH
(dbenepalibHON TOCYTApPCTBEHHOM CITY»ObI, Ha3HAYEHHE HA KOTOPbhIE U OCBOOOKICHHE OT
KOTOpBIX ocyiiecTBisoTes [Ipesunenrom Pocculickont @enepannu uinu Ilpasurenscreom
Poccuiickoit @enepanuu, nomkHoctu B LlentpansHom Oanke Poccuiickoit denepannu,
rOCylapCTBEHHBIX KOPIIOpAalMsAX M HHBIX OpraHu3alusaX, CO3JaHHbIX Poccuiickoit
Qenepanyeii Ha OCHOBaHMM (efepalibHBIX 3aKOHOB, BKIIIOYEHHBIE B IE€PEYHH
JOJDKHOCTEH, onpeneinsgemsble [Ipesnnentom Poccuiickoit denepannu.

K kaxxnoil m3 yka3aHHBIX KaTErOpUH OTHOCSTCS TAK)K€ YJIEHBI CEMEW ITHX JMI (CYNpyrH,
Onvxaiiiye poACTBEHHUKU (pPOAMTENH, NE€TH, BHYKH, NEAYIIKH, 0aOyIIKH, MOJHOPOAHBIE U
HEMOJIHOPO/IHbIE OpaThsi U CECTPHI)), M JIMIA, CBA3aHHBIE C MHOCTPAHHBIMH IyOJIMYHBIMU
JOJIKHOCTHBIMHU JIMIIAMU (TApTHEPHI IO OM3HECY, COYUYPEAUTENH, KOHCYJIbTAHTHI U T. I1.).

1.39. IlepeBoa nenexubix cpeacts (IlepeBon) — neiictBust banka B paMkax nmpuMeHseMbIX Gopm
Oe3HAIMYHBIX PACYETOB M0 TPEJOCTABICHUIO IOJNy4YaTeNll0 CPEACTB JIEHEKHBIX CpEICTB
IUIaTENbIINKA.

1.40. MepconanbHble (AHKETHBIE) JaHHbIe — WH(pOpMaNHs, oTHOcsmasIcs K KiueHty mmbo
MHOMY CYOBEKTY B COOTBETCTBUH C MoJoxkeHusaMu PenepanbHoro 3akoHa ot 27.07.2006 Nel52-
@3 «O nepcoHaNbHBIX JAHHBIX).

1.41. IMH-kox — TmEpCOHATbHBIN HIACHTU(UKAIMOHHBIA HOMEp, IMperocTaBisieMblii baHkom
Knuenty nst copepuienus Onepanuii ¢ ucnons3oBanueMm Kaptel uinm e€ pexkBusutoB. [IMH-kox
nepenaercs 1MyHO KnMeHTy B 3ameyaTaHHOM KOHBepTe, BBOAUTCS KIIMEHTOM caMOCTOATENbHO
nubo coobmraercst Knuenty mocpencrBom HampasieHus: CooOmieHuss Ha Homep mMoOuimbHOTO



tesiepoHa KimenTa u sBisieTcss aHaJIoroM MpOCTaBIeHUs cOOCTBEHHOPY4HOM noanucu Kinenra
npu coBepiieHuy UM Onepanuu ¢ ucnosp3oBanuemM Kaprsol.

1.42. Tlaarexuas cucreMa — jo0as w3 ruiarexHeix cucteM: VISA International Service
Association, MasterCard Worldwide u unbie IlnatesxHple CUCTEMBI, KOTOPBIE IPHU3HAHBI
TAaKOBBIMHU B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOJATEIHCTBOM.

1.43. IlpaBuja KOMIJIEKCHOT0 0aHKOBCKOro oocay:kuBaHusi (IIpaBuiia) — COBOKYITHOCTh
nokymentoB (3asienue, IKbO c¢ mpunoxenusmu, Tapugsl), periiaMeHTHPYIOUINX IMOPSAIOK
okazanus bankom Knuenry ycnyr B pamkax JIKBO, yrBepxxaeHHbIX BaHKOM U JEeHCTBYIOIIUX C
JIaThbl, yCTAaHOBJIEHHOW baHKOM.

1.44. TlpeacraButeab kiaueHta (IlpeacraBuTesnb) — JIMIO, OCYIIECTBISAIONIEE OT HMMEHH
Knuenra nmpaBa v 00s13aHHOCTH MOCIIEHET0 B CUITY TOJTHOMOYHS, OCHOBAHHOTO HA TOBEPEHHOCTH,
yKa3aHUM 3aKOHa JIMOO aKTe YIMOJHOMOUYEHHOIO Ha TO IOCyJapCTBEHHOI'O OpraHa WM OpraHa
MECTHOI'O CaMOYIIPABJICHUS.

1.45. PacnopsizkeHHe — COBOKYITHOCTb AeiicTBuil Kinenra, coBepiieHHbIX nocpeactsom Kananos
YIaJEHHOr0 JIOCTYyIa, pPE3yJbTaTOM KOTOPBIX SIBJISETCA IONY4eHHE bBaHKOM 3JIEKTpOHHOIO
pacniopsbxenus: Kimenta o IlepeBoge nenexHbix cpenctB co Cuera KimenTa no ykazaHHbIM UM
pexBusnuTam, 00 OTKpHITUN Biiiajga n mepedncieHnu IeHexXHbIX cpenctB co Cuera Ha Cyer mo
BKJIa/ly, O 3aKpbITUH BKiana v nepedrciaeHnn AeHeXHbIX cpeacTB co Cyera no Bkiany Ha Cuert?,
00 otkpeiTun Cuera, 3akpbeiTuu Cuera M NEPEUUCIIEHUU AEHEXHBIX cpeicTB co Cyera Ha
Cuer/cueTa B CTOPOHHHX 6GaHKax’. PacmopskeHue MOXeT ObITh OQOPMIEHO M MPENOCTABIEHO
Knuenrom (IlpencraButenem kiueHta) B bank um Ha OymaxHoM Hocutene. llpu 3Tom
00s13aTeNIbHBIM yCIIOBUEM ITpueMa bankom Pacriopsikenus siBisiercst Hannaue B Pacriopspkenuu, B
quciae MPOYMX HEOOXOAMMBIX Ul €ro McHojHeHus baHkoMm cBeneHui, coOCTBEHHOPYYHOMH
noanucu Knuenra (IlpencraBurens kiueHTa).

1.46. Camo3ansaTblii — Qusnueckoe aMuo, npuMeHstoniee CrienuanbHbli HAIOTOBBIA PEKUM
«Hanor Ha npodeccroHalbHbIN 10X01».

1.47. CepBuc nmoanMcaHusi 3JIeKTPOHHBIX JOKYMEHTOB — CTpaHHUIa OQHUIMAIBHOTO caiiTa
banka, pacnonokeHHas o aapecy https://www.sign.creditural.ru/agent, npeaHa3HaueHHas IS
noanucanust KimmeHToM DIIeKTpOHHBIX TOKYMEHTOB IPH KPEAUTOBAHUM;

1.48. Cucrema «KYB-Direct» — mporpaMMHBI KOMILIEKC ITUCTAHIMOHHOTO OaHKOBCKOTO
obcmyxxuBanus Kimenra, obecrieunBaronInii MCTMONHEHHE bBaHKOM pacueTHBIX W HMHBIX
NOKyMeHTOB KiMeHTa, COCTaBIEHHBIX B DJEKTPOHHOM BHJE, IpejnocraBieHue KimeHTy
uHpopMmanuu o coctossHuu CueToB, OTKPHITHIX B baHke, oka3anums bBaHkoM WHBIX yciyr
HOCPEICTBOM OpraHM3allMU 3alUIIEHHOI0 3JEKTPOHHOTO JTIOKyMEeHTo000poTa Mexy bankom u
KnuenTtoMm. Ycenyra npenocrasnserca Kinuenty no gpaxty AyreHTu(UKalMU U JaeT BO3MOKHOCTh
0e3 ydacTusi YNOJHOMOUYEHHOro paboTHMKAa baHKa AMCTAaHIMOHHO NPOBOAMTH OaHKOBCKHE
orepanuu.

1.48.1. CepBuc ycayr 0OJoka «Hajsor Ha mnpodeccMOHAJIBbHBINH 10X04» MOOMJIBHOIO
npuioxenust «KYB-Mobile» - cepsuc ycayr B cocraBe moOunabHOro mnpuiioxenus «KYb-
Mobiley, BkItouaromnuii B ce0s GyHKIMOHAN, pa3paboTaHHBIN B LeNX peann3aunu KianentoM u
HAJIOTOBBIM OPTaHOM CBOHWIX TIpaB M 00s3aHHOCTEH, ycTaHOBIEHHBIX DenepanibHbIM 3aKOHOM OT
27.11.2018 Ne422-®3 «O mnpoBeIEeHUM DOKCIEPUMEHTA IO YCTAHOBJICHHUIO CHEUAIBHOTO
HajoroBoro pexuma «Hamor Ha mpodeccnoHanbHBIA g0Xx0m» (nanee — demepaibHBIA 3aKOH
Ne422-D3).

1.49. Coobmenne — SMS-coodmenue, PUSH-yBegomnenne. PUSH-yBenomienne — coobiienue,
nepenaBaemMoe bankoM miM mo uHMIMaTHBE baHka c Hcmonb3oBaHMEeM ceTH MHTepHeT Ha
MOOWIIbHOE ycTpoiicTBO KiMeHTa ¢ yCTaHOBJIEHHBIM Ha HEM MOOWJIBHBIM INPHIIOKeHHEeM baHka
VI WHOU MPOrpaMMOii, MPe1oCTaBISIOEH TEXHUYECKYI0 BO3MOXKHOCTb JUISl TIOTY4EHHUS TaKOTO
COOOLIEHHUS.

! 3a uckmouennem Cuera 1o BKIamy
2 [Ipy HANMYMHK TEXHAYECKOH BO3MOKHOCTU


https://www.sign.creditural.ru/agent

1.50. ChnemumanabHblii HajdoroBblii pexum «Hamor Ha mnpodeccHoHATBLHBIA 10X01»
(CrnenmajibHbIH HAJIOTOBBIH Pe:KMM) — PEKUM HAJIOT000JI0KEHUS JOXO0A0B (PU3UYECKOT0 JINIA
OT JESTENbHOCTH, IPU BEIEHUM KOTOPOH (u3nyeckoe MO HEe uMeeT paboronaTens U He
NPUBJICKAeT HAEMHBIX pPAOOTHUKOB TO TPYIOBBIM JIOTOBOpaM, a TaKkKe JJOXOAOB OT
WCIIOJIb30BAaHMS UMYIIECTBA, peryiupyemblid OenepanbHbIM 3akoHOM Ned22-D3.

1.51. CpeactBa nocryna — nepeaBaembie bankom Kimenty w/mm ycranaBnmuaembie KitmenTom
camocrosTensHo Mnentudukarop, Jlorun, maposns u apyrue JaHHbIE, NpeJHa3HAUYECHHbIE AJIS
Wnentudukanmu u Ayrentuduranun Kiuenra, B Cucreme «KYB-Direct»y, «KYB-Mobiley,
npyrux OCII.

1.52. Croponsbl — coBmMecTHO ynnomuHaemble bank u Kiuenr.

1.53. Cuer — cuer, oTkpbeiBaeMblii bankom Kimenty B pamkax JIKbO, a Takke OTKpBITHIH
KimeHTy B COOTBETCTBUU C paHEE 3aKIIOUYEHHBIM C baHKOM IOTOBOPOM.

B Texcre HacTOALIETO 10rOBOpa NPUMEHSIOTCS ciaeayomue Buasl C4eTos:

— TKC - Tekymuii cyer ¢ MCHOJIb30BaHUEM BaHKOBCKOW KapThl, OTKpbhIBaeMblii baHKOoM
Knuenty npu 3akmodenun/nocne 3akmodenus JKbO;

— Texkymmi c4er — TeKylmuil c4er, OTKpbeiBacMbli bankom KiueHTy nocne 3akiroueHus
JKBO;

— Cder mo BkJaay — OaHKOBCKHMI cueT s ydera JeHEXHbIX cpeactB Kimenra,
pasMeniaeMbIx BO Bxiian, B coorBeTcTBHM ¢ JloroBOpOM BKIIaja, OTKpbIThIA KineHTtom B
banke ¢ ucnonb3zoBanuem KaHanoB ynajaeHHOIro JA0CTyIa B MOPSIIKE, IPETYCMOTPEHHOM
JKBO.

CYET, OTKPBIThIN KIIMEHTY B COOTBETCTBHHM € PaHEE 3aKJIFOUYEHHBIM ¢ baHKOM JOrOBOPOM.

B pamkax JIKBO Kiuenty moryt 0b1Th 0TKpBITEI TKC B poccuiickux pyOuisx, TEKyIie cyera

B poccuiickux pyossix. [lanee no tekcry JloroBopa ykasanHble B HactosiieM nyHkre TKC,

tekymue Cuera ¥ cyeTa Mo BKJAJaM NMPUMEHSIOTCS 1Moja oO0muM TepMuHOM Cuer, eciu B

tekcTe [loroBopa He Oy/eT yka3zaHO HHOE.?

1.54. Tapugmnl — cOOpHUK BUIOB KOMUCCUI U UX 3HAUEHUH, MPUBEJCHHBIX B KOJMYECTBEHHOM
W/WIM TPOLEHTHOM BBIPRXKEHUHU, B COOTBETCTBUU ¢ KOTOphIMU KitneHT onnaunBaer ycnyru banka
1o JIoroBopy W/Wiii MHBIM COTJIALICHUSM, 3aKII0UeHHBIM Mexay Kimentom u bankom.

1.55. TpaHcrpaHnuHbIil nepeBO/ JeHEe:KHbIX cpelacTB - IlepeBoj AEHEKHBIX CPEACTB, NMPHU
OCYILECTBJIEHMH KOTOPOTO IUIATENBUIUK JIMOO MOJydaTenb CPEeACTB HAXOAUTCS 3a IpelesiaMu
Poccuiickoit @eneparuu, u/unu [lepeBoa JeHEKHBIX CPEICTB, MPU OCYIIECTBICHUH KOTOPOTO
[UIaTeNbIIMKa WM TOJy4aTedst CpelICTB  OOCHY)KMBAaeT WHOCTPAHHBIA  IEHTPaJbHBIN
(HallMOHAJIbHBIN) OaHK WJIM UHOCTPaHHbBIN OAHK.

1.56. YcaoBus BKJIaJa — yCIIOBHsI, Ha KOTOPBIX pa3MeIaoTCs IeHexXHbIe cpescTBa Ha CueT no
BKJIaJy: cpok Bkiaja, mpolieHTHas cTaBKa, MUHUMAalbHas U MakcuMaibHas cymma Bxmana u
UHBIE YCIIOBUs. YCIIOBUS BKJIaja pazMelnarorcss bankoMm Ha opuimansHOM caiite banka B cetu
WnuTepHer no aapecy: www.creditural.ru, Ha ”HOPMAIIMOHHBIX CTEH/1aX B OTJeNeHUIX banka no
obcykuBanuio Gpusndeckux juil, B Cucreme «KYb-Directy.

1.57. Dnexkrponnoe cpeacrBo miaarexka (ICII) — cpeactBo u/uiam crnocod, MO3BOJSAIOIINE
Knuenty cocraBisiTh, YIOCTOBEPSTH U MepenaBaTh PacmopsikeHHsl B LENSX OCYIIECTBICHUS
[lepeBosia JEHEXKHBIX CPEACTB B paMKax NPUMEHAEMBIX (opM Oe3HATUYHBIX pPacyeToB C
MCIIOJIb30BaHUEM HMH(OPMAIlMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTMH, B ToM uucie Cucrema
«KYB-Direct», amexkTpoHHBIX HOcHTeNed WHpOpMaIMu, BaHKOBCKMX KapT, a TaKKe HHBIX
TEXHUYECKHUX YCTPOUCTB.

1.58. «KYB-Info» — uH(pOpMalMOHHBII cepBUC, TpenocTaBisieMblii BaHKOM TOCpeaACTBOM
HanpasneHus: Kinuenty CooOmieHni.

[lepeuenp nOCTYNHBIX HMH(OPMAIMOHHBIX CEPBHUCOB pa3MellaeTcs Ha caiite banka B cetu
WNuTtepuet mo anpecy: www.creditural.ru.

3 B pamxax Ilpoaykra «Kapra Doccluby» Cuera (3a uckmouennem TKC, otkpriBaemoro npu 3axmouennn JKBO)
MOTYT OBITh OTKPBITHI TOJIBKO OCPEACTBOM KaHaoB ynaieHHOro 1ocryra.


http://www.creditural.ru/
http://www.creditural.ru/

2. lIpeamer AKBO

2.1. JIKBO omnpenenser mopsaok u oOume ycioBus mnpenoctasineHus bankom Kimenrty
KOMILUIEKCHOTO OaHKOBCKOro oOcimyxkuBaHusi B pamkax mpoaykra «Kapra DOCCLUB».
[Tpunoxenus, 3asBienue u Tapudsl ABIAIOTCS HEOTHEMIIEMO# yacThio JloroBopa.
[Ipucoenunenue k JloroBopy u, COOTBETCTBEHHO, 3akitoueHue JIKbBO ocymiecTBisieTcs B 11eJ10M
U TIOJHOCTBIO IyTE€M II0/Ia4l COOCTBEHHOPYYHO moAnucaHHoro Kimentom 3asBieHUS.
3asBJIICHHE, COCTaBIEHHOE B OJHOM OJK3EMIUIIPE, SBISCTCA EIUHCTBEHHBIM JIOKYMEHTOM,
noareepxknatommm  ¢akt 3akmodenus JIKBO. 3assienue ocraercs B baHke u sBisercs
ocHoBaHueM A1 OOpabOTKM NepcoOHANBHBIX JaHHbIX KilMeHTa B COOTBETCTBUM C TPEOOBAHUAMU
®enepanbHoro 3akoHa ot 27.07.2006r. Nel52-®D3 «O nepcoHanbHBIX JaHHBIX». Y CIYTH, YCIOBUS
IIPEIOCTABIICHUS U IIOJIy4EHUsI KOTOPBIX HE BOLUIN B coCcTaB npwiioxkeHni K JIKBO, okasbiBarorcs
KineHnty Ha 0CHOBE OTIEIBHO 3aKJII0UaeMbIX TIpu JInuHOM siBke Knuenta (ero [IpeacraBurens) B
bank noroBopos (coriamieHui).

2.2. 3axmouenne JIKBO mnpow3BOAWUTCS TOJMBKO TPU JIMYHOM MPUCYTCTBUU JHIA (€ro
[IpencraButens), npuoOpetaromiero npasa u obsa3aHHoctu Kimenra no [lorosopy. Ilpum
sakmoueHun  JIKBO — oOs3aTenbHbIM — siBIsieTCsl  IpexbsBicHUE KIMEHTOM JIOKyMeHTa,
YZIOCTOBEPSIOLIETO JIMYHOCTh, @ TAK)K€ MHBIX JOKYMEHTOB, IEPEUYEHb KOTOPBIX ONPEHEIIAeTCS
baHkoM B COOTBETCTBUM € TpeOOBAHMSIMM JEHCTBYIOLIErO 3aKOHOJATENIbCTBA, HOPMATHUBHBIX
akToB banka Poccuu u JloroBopoM, He00X01uMBbIX 1715 uaeHTHGrKanun Kimenra B COOTBETCTBUU
C 3aKoHOAATenbCTBOM P®. JIOKYMEHT, YIOCTOBEPSIOUIMH JMYHOCTh, B IOCIEIYIOLIEM
npenoctasisercss KinmenToM npu ocyuiectBieHun a060it Onepanuy, IpoBOAUMON MPH JINYHOM
y4yacTUM COTpyJHUMKa baHka, B TOM 4HClleé TMOJYy4€HHE YCIYr HMH(POPMAIMOHHOIO U
KOHCYJIbTAllMOHHOIO XapakTtepa. Kpome Toro, mpenbsBiieHHE JOKYMEHTA, yIOCTOBEPSIOLIETO
JMYHOCTb, MOXKET IOTPEOOBATHCS MPU OIJIATE TOBAPOB U YCIIYT B TEpPMUHAJAaX, yCTAHOBJICHHBIX B
OPEANpUATHIX TOoproriu/cdepsl yciyr. B ciyuae 3amMeHbl JOKYMEHTA, YAOCTOBEPSIOILEIrO
JMYHOCTH, U3MEHEHUs [lepcoHanbHBIX (AaHKETHBIX) JAHHBIX, TAKUX KaK (paMuiIus, UMsl, OTYECTBO
(IpM HAJIMYUU), aJJpec MecTa KHUTEIbCTBA (PErHCTPalin), IOUYTOBBIN aJpec, apec HEKTPOHHON
nouTel U WHbIE AaHHble, KnueHt usBemaer bank B teuenue 30 (Tpuamaru) aHEH C AaThbl
COOTBETCTBYIOLMX M3MEHEHHH Mocpe/IcTBOM oOpatienus B bank no tenedony Konrakr-nienrpa,
OpyU HEOOXOAMMOCTH MPEIOCTABIEHUS MOATBEPXKAAOIIUX JOKYMEHTOB — IIOCPEICTBOM
IIPEIOCTABIICHUSI OPUTMHAJIIOB JOKYMEHTOB COTpyIHUKY banka. Ilpu Hanmmuum TexHU4ecKon
BO3MOXXHOCTH TIaclopTHble JAaHHble KiimeHTa Moryr ObITh OOHOBJIEHBI Ha OCHOBaHUU
AJIEKTPOHHOM KOIMM Macnopra, npenocrasieHHod Kmmenrom nocpeactsom Cucremsr «KVYb-
Directy», anpec amekTpoHHOM mouThl KilneHTa MoXeT ObITh IPe0CTaBIeH/00HOBIIEH TTOCPEICTBOM
Cucremsl «KKYB-Directy.

06 u3menennn Homepa mo6uisHOTO Tenedona Knuent n3pemaer bank ykazaHHBIMU crioco0amMu
B TeueHue 3 (Tpex) paboumx qHel ¢ naTsl u3MeHeHus. Ilpu m3amenennn Homepa MoOMIIBHOTO
tenedona KimeHt cornamaercs ¢ TeM, YTO JAaHHbINM HOMep OyneT ucnonb3oBaThest bankoM npu
okazanuu yciayru «KYb-Infoy», npenocraBnennn Cucremsl «KYb-Direct», a Taxke B Apyrux
uemsix, npeaycmorpeHHslx JKBO. B cioywae ecnam mpunoxenusmu K JloroBopy u/mim
JENCTBYIOIMM 3aKOHOAATEIBLCTBOM YCTAHOBIIEH MHOM CpoK 11 yBenomieHust Knnenrom banka
00 um3MeHeHuu IlepcoHanbHBIX (QHKETHBIX) JAaHHBIX, NMPEUMYIIECTBEHHOE AECWCTBUE HUMEIOT
ycnoBus npunoxenuit kK JIKBO n/unm neiictByroniee 3aKk0HO01aTeNbCTBO. B ciiyyae Henony4deHus
bankoMm ot Knnenra yBenomienust 06 namenennu [lepcoHanbHbIX (AaHKETHBIX ) ITaHHBIX B TEUEHHE
12 (aBeHaaaTH) MeECSIEB C MOMEHTAa COOTBETCTBYIOLIETO MPEIBIAYIIETO YBEJOMIICHUS HIIU
unentudukanuu Kinvenra, bank cuuTaer moarBepxkACHHOW WH(POPMAIIHMIO, TTPEIOCTABICHHYIO
Knuentom panee.

TpeboBanusi Kk mOKymMeHTaM, HeoOxomuMmbiM s 3akmodeHus JIKBO, a takxke ux mepedeHb
onpezeneHsl B mpuwiioxxeHnu Nel k [lorosopy.

B ciydae usmeHeHus: MAEHTU(PUKALMOHHBIX CBEIECHUH, IPEICTABICHHBIX B LENAX COOIIOAECHUS
TpeboBanuit GenepanpHoro 3akoHa ot 28.06.2014 N 173-D3 «O06 0cOOEHHOCTSAX OCYIIECTBICHUS
(MHAHCOBBIX ONEpaLUii ¢ HHOCTPAHHBIMH I'PaXJIaHAMU U IOPUAMYECKHMH JINLIAMH, O BHECEHUU



n3meHenuit B Kogekc Poccuiickoit denepanun 00 agMUHUCTPATUBHBIX IPABOHAPYIICHUSIX W
IIPU3HAHUM YTPATUBIIMMHU CHIIY OTACIIBHBIX IOJIOXKEHUN 3aKOHOAATENIBHBIX aKTOB Poccuickoin
®enepanun" u GenepanbHoro 3akona ot 27.11.2017 N 340-D3 "O BHeceHUM U3MEHEHUI B 4aCcTh
nepByro Hanorosoro koxnekca Poccuiickoit denepanuu B CBA3U C pealin3alueil MEXIYHAPOIHOIO
aBTOMaTH4YeCKoro oOMeHa HHpopManueid M JAOKyMEHTalMeHd [0 MEeXIyHapOAHBIM TIpyIam
kommnanuiy Knuent u3Bemaer bank He mo3anee 15 (msatHamuatv) pabodmx JHEH ¢ MOMEHTa
W3MEHEHUS CBEICHUM.
2.3. IlopsiioK mpeIoCTaBICHUS YCIYT.
bank okasbiBaer KimeHTy no0ble yciyrd, HpeAoCTaBisieMble B COOTBETCTBUM C YCIOBUSMHU
JKBO w/unu OTAENbHO 3aKIIFOUYEHHBIX JOTOBOPOB (COTJIAIICHUI) COTIIACHO YCTaHOBJICHHBIM B
banke Tapudam. B cnyyae eciau nosnyuyeHue Kakux-i00 ycayr He OblJI0O OTMEUYEHO B 3asiBICHUU
npu 3akmodenun JIKBO, stu yciyru moryt ObITh nosyuensl Kinuenrom npu oopamieHun B bank
no tenedony Konrakr-uenrpa. Ilpenocrasnenue bankom ycnyr Knnenty HaunHaeTcst He o3jHee
IHs, cienyromiero 3a aHem 3akiatoueHus JIKBO (mubo moaximrodeHus: yCiayru IUCTaHIIMOHHO), U
3aKaHYMBAETCs OJHOBPEMEHHO C OKOHYaHMeM JeilicTBus Jlorosopa (1100 He mo3aHee AHS,
CJIEAYIOIIETO 3a THeM nojaun B baHk 3asBneHus 00 oTKa3ze OT KaKOH-1MO0 yciyru cocobamu,
JOCTYIHBIMU  JUI TIOJyYEHHMs] COOTBETCTBYIOLIUX YCIYT), 3a MCKJIIOYECHHEM CIy4aeB
IIPUOCTAHOBIICHHUsI OKAa3aHWS YCIyr, HpeaycMOTpeHHbIX JloroBopom un JlencTByromum
3aKOHOJATEIbCTBOM.
VYcnyru, npenocrabisieMble baHKOM, pa3Mep €KEeMECIYHOM TUIaThl 3a MPEIOCTABIECHHBIE YCIYTH
yrBepxkaatotcs IlpaBnennem banka u myOnukyrorcs Ha caiite banka B cetn lHTepHeT o aapecy:
www.creditural.ru w/umm Ha nHGOPMAIIMOHHBIX CTEH/IaX B OT/AEICHUAX baHka 1o 00cIy)KuBaHUIO
¢uznueckux nuil. baHk MOXeT B OAHOCTOPOHHEM MOPSAKE ITPEKPALLATh JEHCTBUE YCIYT, BBOAUTD
B JICHiCTBME HOBBIC YCIYTH, HM3MEHATb COCTaB Yyciyr, a Takxke Tapudsl (B mnopsuke,
nperycMOTpeHHOM 11.5.6. JloroBopa).
2.4. Oxazanue 6aHkoBckux ycayr B pamkax JIKBO ocymiectBisiercs baHkOM B COOTBETCTBHH C
3asBienneM, OOLIMMU yCIOBUSIMH MPEJOCTaBICHHS COOTBETCTBYIOLIETO OAHKOBCKOTO MPOAYKTA
(mpunokenust NeNe2-10 k  JloroBopy) u Tapudamu banka, npedcTByromuMu B Jary
ocymiectBiaeHus Onepanuu (IpeaoCTaBIeHUs YCIYTH), €CITH HHOE He peycMoTpeHo JloroBopom
U IpUJIOKEHUsIMHU K HeMy. Tapudsl myonukyroTest Ha caiite banka B cetu MHTepHeT no aznpecy:
www.creditural.ru, pa3MemniaroTcsi Ha WH(GOPMAIMOHHBIX CTEHAAaX B OTAeNeHusX banka mno
00CITy>)KMBaHUIO (PU3UYECKUX JTHII.
2.5. B cnyuae ecau Ha MomeHT 3akimoueHus JIKbBO mexny Kinentom m bankom panee Obuiu
3aKJIIOYEHbl OJUH WJIM HECKOJIbKO JOTOBOPOB O IMpenocTaBieHuH yciyr, OOmue ycioBus
npenocrasieHuss Kotopbix BikIrodeHbl B JIKBO, KnmeHnt cormamaercs ¢ Tem, 4To paHee
3aKJIFOUYEHHBIN (-€) A0roBop (-bI) cuMTaeTcs (-l0TCA) U3MEHEHHBIM (-M) C JaThl 3aKJIIOYEHHUS
JIKBO*. JleiicTBre 10roBOpOB (COIIaIeHuii) Ha OKa3aHKue YCIyT, He BKIoueHHbX B JIKBO, npu
3axmouennu JIKbO He npekpainaercs, ecnu KiueHT npu 3ToM He 3asiBHIT 00 UX PaCTOPKEHHH.
2.6. bank akuentyer npeanoxenue Kimenta banky 3axmounts JHKBO, odopmienHoe
3assnenueM KnmenTa, mpu 3ToM akuenTom co ctopossl banka sisisierca otkpeitie TKC Knuenty
B cooTBeTcTBUHM ¢ 3asBiaeHueM u ycnosusimu JIKBO. bank n3semaer Knuenra o6 akuente nmyrem
HanpasieHuss CooOmenus Ha Homep MoOunpHOro TeneoHa, COAEpPIKAIIEr0 PEKBU3HUTHI
otkpbiToro TKC.
2.7. B cootBerctBHH ¢ 1.1 c1.450 I'paxkmanckoro kojaekca Poccuiickoit ®enepammu CTOpOHBI
JIOTOBOPHJINCH, YTO baHK MMEET NMpaBo B OJHOCTOPOHHEM IOPSIKE U3MEHSTH U JOMOJIHSATH!

— [orosop;

— npuioxeHus K J[oroBopy, B TOM 4nCie€ KOJUYECTBO U COCTaB MPUIIOKEHU;

— Tapuds (B mopsake, npenycMoTpeHHOM 11.5.6. JloroBopa).

4 3a HCKIIOUEHHEM HHBIX JOTOBOPOB KOMILIEKCHOTO OAaHKOBCKOTO OOCHyKMBaHHS (H3MYeCKuX 1MLl (neiicTBue
JTAaHHBIX JIOTOBOPOB HE MPEKPAIACTCs).


http://www.creditural.ru/
http://www.creditural.ru/

2.8. baHk He BBITUTAYMBAET MPOLIEHTHI 32 NIOJB30BAHUE JIEHEKHBIMU CPEICTBAMU, HAXOIALTUMUCS
Ha TKC u Tekymux cuerax Kinuenra, npu 3ToM pasmep MpOLEHTOB, BblILIauMBaeMbIx KiueHry,
MOJKET OBITh M3MEHEH (YBEJIMYEeH WJIM YMEHBIICH, U3MEHEH IMOPSAIOK HA4YHCIIEHUS MPOLICHTOB)
bankoM B 0JHOCTOPOHHEM NOPSAJKE B TEUEHHE CPOKA JEMCTBHSI HACTOSILETO JOrOBOpa.

2.9. Yeenomnenne Knuenra o0 M3MEHEHMSX, MPEAYCMOTPEHHBIX NMyHKTamu 2.3.1., 2.7. u 2.8.
JloroBopa (3a HCKIIIOUEHUEM YBEJIMYEHMS] pa3Mepa IMPOLEHTOB, BblIUIauuBaeMbIx KineHTty),
npou3BoAUTCS baHKOM B MOpsAKE U CPOKHU, NMPENYyCMOTpPEHHbIE pasaenoM 6 /loroeopa, ecnu B
TeKcTe nmpuioxkeHuid k JloroBopy He Oyner ykazaHo wuHoe win [lelicTByronum
3aKOHOJATEIbCTBOM HE OYIyT MPEAyCMOTPEHBI APYTrUe CPOKU U MOPSAOK JJIs YBEIOMIICHUS
Knunenrta bankom.

3. IIpaBa u odsi3anHOocTH CTOpPOH

3.1. Bank uMeeT NpaBo:

3.1.1. Otkazats Knnenty B 3axmouenuu JJoroBopa B ciiydasx, Mpe1yCMOTPEHHBIX ACHCTBYIOLIIM
3aKOHOJATEILCTBOM.

3.1.2. TpeboBath oT KineHnTa B muCbMEHHOM BUJIE MTPEIOCTABICHUS HHPOPMAIINH U IOKYMEHTOB,
HEOOXOJUMBIX JUIS TPOBEACHUS BaHKOM MEpOmpusATHII B WENAX BBIOJIHEHUS TpPeOOBaHMIA
®epnepanbHoro 3akoHa ot 7 asrycra 2001r. Nell5-®3 «O npoTMBOAEHCTBUU JieTalnu3aluu
(OTMBIBAaHHIO) JIOXOJIOB, TOJYYEHHBIX MPECTYIHBIX MyTeM, U (PUHAHCHPOBAHUIO TEPPOPH3IMAr»
(nanee denepanpHbiii 3akoH Ne 115-03), @enepanbuoro 3akona ot 30.12.2006 Ne281-d3 «O
CHEIMaJIbHBIX SKOHOMMUYECKUX MEpax U NPUHYIUTEIbHBIX MEPax» U HOPMAaTUBHBIX akToB baHka
Poccun, Takux kak:

— wunentudukanus Knuenta, [IpencraBureneii kiuenta, Beirogonpuobperareneii;

— obnosnenue ceenenuit o Knuenre, [IpeacraBurensx KineHTa;

— BoigBienue UITJI, PII/IJI, beneguiuapHbix BIajeableB U JUL, C HUIMH CBSI3aHHBIX WM
SIBJISIFOLIUXCS] UX POJICTBEHHUKAMU;

— PpackpsITHE CMbICIa MPOBOAUMBIX Oniepanuii U CIENOoK;

— JIpyrue MepONpUsTHUs, IPEAYCMOTPEHHBIE 3aKOHOM.

3.1.3. Otkazarp B BeIMoaHeHNH Pacniopsbkenns KimmeHnra o coBepriennu Orneparuu, o KOTOPOn
Kmuenrom (IIpencraBuresnieM KIMEeHTa) HE IMPEACTaBIEHBI JTOKYMEHTHI, HEOOXOIUMBIE IS
BBIMIOJTHEHUSI MEpONpUsATUH, yKa3aHHbIX B 1.3.1.2. JloroBopa, a Takke B ciydae, €ClIHd Yy
COTPYIHUKOB baHKa BO3ZHHMKAIOT MOA03peHus, uTo Onepanusi COBEPIIAETCS B LEAX Jeralu3alun
(OTMBIBaHHUS) AOXOJIOB, MOJIYYEHHBIX IPECTYIHBIM ITyTEM, WM (PMHAHCUPOBAHUS TEPPOPU3MA.
3.1.4. lIlpennpuHuMaTth 1elcTBUS, HEOOXOUMBIE JUIS BBIMOJHEHUS TpeboBaHuil DenepaibHOro
3akoHa OT 28.06.2014r. Ne173-®3 «O06 0cOOEHHOCTSAX OCYIECTBICHUS (PMHAHCOBBIX OINEpaluii ¢
WHOCTPaHHBIMU TpaXkJaHaMU M IOPUIAVYECKMMH JIMIIAMH, O BHECEHMHM H3MeHeHMH B Kopekc
Poccuiickoii @enepannu 00 aIMUHUCTPATUBHBIX PABOHAPYILIEHUAX U PU3HAHUN YTPATUBLIIUMU
CUJIY OTAENIbHBIX MOJIOKEHUHN 3aKOHOAAaTeNbHbIX akTOB Poccuiickoit denepanuny», 3akona CIIIA
«O HayoroobnoxxeHnn HHOCTpaHHbIX cyeToBy (Foreign Account Tax Compliance Act — FATCA),
®enepanbHoro 3akoHa oT 27.11.2017r. Ne340-®3 «O BHeceHMH M3MEHEHUH B 4YacTh IEPBYIO
HamoroBoro koaekca Poccuiickoit ®epepanuyu B CBSI3U € peaM3alMel MEXIYHAPOIHOIO
aBTOMAaTHUYECKOro oOMeHa HH(opManueil M JOKyMEHTAlHed IO MEeXIyHApOJHBIM TpyIIaM
KOMIIaHUi» (Ju00 BHOBb H3/IaBa€MBIMHM 3aKOHOJATEIbHBIMU AaKTaMH, OTMEHSIOIIUMHU WU
U3MEHSIOIIMMU/AONOTHSIOMUME YKa3aHHbIE B HACTOSIIEM YHKTE):

— 3ampamuBaTh B NMUCBMEHHOM Bujae y KiueHtoB mHpopmanuio, MASHTUGUIUPYIOUIYIO
nocnenqaux B kadectBe HaoroBeix pesuaentoB CIIA, Hanoroebix pe3ueHTOB
MHOCTPAaHHBIX TOCYAAapCTB, a TaKXKe COIJIacHe Ha mepenavyy MHGOpMAalUy B HAJOTOBBIH
opran CIHIA, areHraMm, ymnoJiHOMOYEHHBIM HajoroBbiM opraHom CIIIA nHa ynepxaHue
MHOCTPAaHHBIX HAJIOTOB M cOOpoB. [Ipu 3TOM JaHHOE corylacue SBJISIETCsS OJHOBPEMEHHO
cornacueM Ha mnepefady umHbopmaruu B Llentpansubiii 6ank Poccuiickoit deaepanun,
(benepanbHBIi OpraH UCIOJHUTEIBFHON BIIACTH, YIOJIHOMOYEHHBIM Ha OCYIIECTBIICHHE



GyHKIUH 1O MPOTUBOACWUCTBUIO JIerajqu3alud (OTMBIBAHHMIO) JIOXOJAOB, IOTYyYEHHBIX
NPECTYNHBIM TyTeM, W (UHAHCUPOBAHHIO Teppopu3Ma, U ¢eaepalbHbIi OpraH
MCIIOJIHUTEJIBHOM BJIACTH, YIIOJTHOMOYEHHBIH 110 KOHTPOJIIO ¥ HAJ[30pY B 00JIACTH HAJIOTOB
1 cOOpOB;

OCYIIECTBIATH Nepenady HamoroBomy oprany CIIIA unpopmariuu o Cuerax u Onepanusx

Knuenra, ssisttomerocs HanorossiM pesuaentom CIIA, npu yciaoBuM MONy4eHHs OT

Kiuenra cornacus Ha nepenaqy undopmaiuu B HajgoroBblil oprad CIIA;

OCYILECTBIIATH Mepeaavy nHdopManuu B eepalibHblil OpraH UCIOJHUTEIBHON BIIACTH,

YIIOJIHOMOYEHHBIA 10 KOHTPOJIO M HAA30py B OOJIACTH HAJIOrOB M COOPOB, B CBSI3U C

aBTOMAaTUYECKUM OOMEHOM (HUHAHCOBON HHQOpMalMel B ciaydyasX, YCTaHOBJICHHBIX

3aKOHOJAATEIbCTBOM;

NPUHUMATh pelIeHrne 00 oTkaze oT coBepuieHus Onepannid, OCYIIECTBIIEMBIX B MOIb3Y

win no nopyuenuto Knuenta no Jlorosopy, a Takxke 06 oTkaze KimeHTy B 3aKi04eHUN

JloroBopa B COBOKYITHOCTH WJIM B OJTHOM M3 CIEAYIOLIUX CIy4YacB:

a) ecii 'y banka wumeercs 0O0OCHOBaHHOE, OKYMEHTaIbHO TMOJATBEPKICHHOE
npenmnosioxenue, yto KilmeHT oTHOCHTCS K KaTeropuu KIMEeHTOB — Hamorossix
pesunenToB CIIA / HanmoroBsix pe3sufieHTOB MHOCTPAHHBIX TOCYIapCTB, HO MPH
3TOM OH HE IPEJOCTAaBUJI 3allPAllIMBAEMYIO B COOTBETCTBUU C HACTOSALIUM ITYHKTOM
JloroBopa uH(}OpMaNMIO, MO3BOJISIIONIYI0 TOATBEPAUTh WJIH OMNPOBEPTHYTH
YKa3aHHOE MPEI0I0KEHUE;

b) ecniu Knuent — Hamoroseiii pesunent CIIA He npepocraBuin B TeueHue 15
(nsTHAmUATH) paboyux JHEH CO JHS HampapiieHus eMy baHKoOM MHCBMEHHOTO
3ampoca corjiacue (Ui 3asBHJ OTKa3 OT MPEIOCTaBICHHUS COracus) Ha repenaqy
nHbOpMaNUY B HHOCTPaHHBIN HaoroBsli oprad CIIIA;

C) ecni  baHK BBISIBUT HEIOCTOBEPHOCTh WM HEMOJHOTY MPEJOCTABICHHOU
Knuentom wuHopmamuu subG0 mNpUAET K  BBIBOAY O MPOTHUBOPEUYHUHU
npeacraBieHHoil  KimmeHtom  mHQpOpManuMu  CBEACHUSAM, HMEIOIIMMCS B
pacnopsbkeHuM baHka, B TOM uucie MOJYyYEHHBIM W3 HMHBIX OOIIEIOCTYIHBIX
HCTOYHUKOB MH(OpMAITUH.

O mpunstom pemennn bank yBenomisier KnuenTta He mo3aHee mepBOro paboyero JHs,

CIIEAYIOIIETO 3a JHeM ero npuHATus. IIpunHsrtue pemieHus o0 OTKa3ze OT COBEPLICHHS

Onepanuii nmo JloroBopy Bieder 3a co0oil B ToM uMcie npekpameHue Onepauuid 1o

3aUUCIICHUIO IEHEXXHBIX cpencTB Ha Cyer, oTkpbIThI Knnenty — HanorosoMy pe3naeHTy

CIIA / HanoroBomy pe3uJIeHTy MHOCTPAHHOTO rocynaapctBa. B ciydae moctynieHus

neHexHbx cpeacts Ha Cuer Knumentra — Hamorosoro pesuaenra CHIA / Hamorosoro

pe3uJIeHTa HHOCTPAaHHOTO TOCyJapcTBa Mocie NpuHATHS baHkoMm pemieHus o6 oTkasze ot
cosepuieHus Onepanuii bank Bo3BpalaeT NOCTYNUBIINE JIEHEKHBIE CPEACTBA HA CUETA

IJIaTEIBIIMKOB B OaHKAaX-OTIPaBUTEISAX.

pacTopruyTh J[oroBop B COBOKYITHOCTH MJIM B OJHOM M3 CIEIYIOIIUX CIIy4aeB:

a) eciu Knmnent — Hanorossiit pesunient CILIA / Hanorosslit pe3uieHT UHOCTPaHHOTO
rocyJapcTBa He NMpeaocTaBui B TeueHue 15 (maTHaguatu) pabouyux JHEW mocie
npuHATAS bankom pemenust 06 oTkaze ot coBepiieHuss Onepanuii nHGOopMmaIuio,
HE00X0AUMYIO IS ero uaAeHTUHKaAIMK B kauecTBe Haorosoro pesunenta CIIA
/ HanoroBoro pe3uieHTa HHOCTPaHHOI'O TOCY1apCTBa;

b) eciin Kimment — Hainoroseiii pesunent CIIIA He mpepocraBun B TeueHue 15
(nsaTHamUATH) pabouux AHEW co AHS HampaBieHUs eMy baHKOM HHCHbMEHHOrO
3arpoca corjiacue (MM 3asBUJ OTKa3 OT MPEJIO0CTaBICHUs COTIacusl) Ha repegady
nHpopmanuy B Hanorosblil opran CILA;

C) eciii  baHK BBIIBUT HEJOCTOBEPHOCTh WM HEMOJIHOTY HPENOCTaBIECHHON
Kmuenrom wuHpopmamuu 100 mnpuaeT K  BBIBOAY O IPOTHBOPEUUH
npencraBieHHoil  Knmentom  umHpOpManuMu  CBEACHUSM, HMEIOIIMMCS B



pacniopsbkeHun baHka, B TOM 4YMci€ MOJIy4YEHHBIM M3 HHBIX OOLIETOCTYIHBIX
MCTOYHHUKOB MH(POPMAITUH.
Pactop>xenue JloroBopa npu 3TOM OCYIIECTBIIsIeTCsl He paHee yeM dyepe3 30 (Tpuauars) paboumnx
THER co nHsa yBemomuieHus 00 3tom Knmenta — HamoroBoro pesunenta CIIIA / Hanorosoro
pe3uIeHTa HHOCTPAHHOIO TOCYapCTBa, €CJIM MHOM CPOK HE YCTAHOBJIEH JOTOBOPOM.
3.1.5. Ilonb3oBaTecs OPUIMANTBHBIMA UCTOYHUKAMU WHGOPMALUU I IPOBEPKH M YTOUHEHUS
UH(pOPMALIUU U JOKYMEHTOB, IIpeA0CcTaBIeHHbIX KilMeHTOM B cOOTBETCTBUHU C MyHKTamu 3.1.2. u
3.4.4. loroBopa.
3.1.6. He ucnonusate Pacniopsixenust Knuenra (IlpencraButens KiMeHTa) B cliydae:

— oOHapy)XeHHus OIIMOKH, OoMylleHHOW KimeHToM n/mim TpeTbuM JIMLIOM IpPU YKa3aHUU
IUIaTEXHBIX PEKBU3UTOB;

— otka3a Kimenra (IIpencraBurenst KiueHTa) OT HpeNOCTaBIeHUs JHOO B cilydae
IIPEIOCTABIICHUSI HEMOJIHOIO KOMILJIEKTAa JOKYMEHTOB, 3allpOLICHHBIX baHkoM B
COOTBETCTBHUH C TPeOOBaHUAMU JIEHCTBYIOLIET 0 3aKOHOJaTEIbCTBA, yCI0BUsAMU JloroBopa;

— otcyrerBus Ha Cuetax KimeHTa JeHEeXHBIX CPEICTB B CyMMeE, JOCTATOYHOM AJIs OIJIaThI
yciyr baHka 1o UCHOJIHEHHIO COOTBETCTBYIOLIEr0 PacnopsokeHus;

— HeucnonHeHus KimenTtoMm TpeOoBaHUI JEHCTBYIOLIETO 3aKOHOJATENIbCTBA, KOTOPBIMU
pykoBoJicTByeTcst bank npu BeinonHenuu Pacnopsikenus Kimenra.

3.1.7. He mpunumatp k ucnonnenuto Pacrnopsoxenns Kimenra (IlpeacraButens KiueHTa) Ha
ocyuiectieHre Onepauuii B ciaydasx, KOrJa OCYLIECTBIEHHE COOTBETCTByroUMX Omnepauuit
3anpenieHo Jmbo mpotuBopedyuT JleiicTByroleMy 3aKOHOJATENbCTBY, NpaBuiaM [lnaTesxHbix
CHCTEM, a TaK)Ke BHYTPEHHUM JIOKyMEHTaM U npouenypam banka.

3.1.8. Otkazarp Knmuenty B ocymecTBieHnH OaHKOBCKOW Omeparyu, eciiu HocieqHsss Oyner
CBfi3aHA C OCYLIECTBICHMEM MPEAIPUHUMATENBCKON JAEATENbHOCTH (32 HMCKIIOYCHHEM
OCYIIECTBIICHUS JesTeabHOCTH CaMO03aHATHIM 0e3 rocylapCTBEHHON PErHCTpaliil B KayeCcTBE
UH/IMBUYaJIbHOTO MPEINpPUHUMATENS, €ClIM BeIEHUE JTaHHBIX BUIOB JEATEIbHOCTU HE TpeOyeT
00s3aTeNbHOM perucTpany B Ka4eCcTBe MHAWBUIyaJIbHOTO IPEIPUHUMATENSI B COOTBETCTBUU C
(enepanbHBIMH 3aKOHAMH, PETYIHPYIOIMMH BEACHHE COOTBETCTBYIOIIUX BH/IOB JICSTEILHOCTH).
3.1.9. CrnuceiBath 6€3 IOMONHUTENHHOTO pacnopsbkeHus Kimenta ¢ ero mroboro Cuera Ha
OCHOBAHHMHU MHKACCOBOT'O MOPYYEHHUs JINOO HHOT'O pacUue€THOIO JTOKYMEHTA!

— cyMmMmbl 3anommkeHHocTH Kimenra nepen bankoM mo mro0bIM J0oroBopam, IMpOBOJS
KOHBEPTAIIMIO IEHEKHBIX CPEACTB 10 Kypey IlmaTexxHol cucremsl w/unu o kypcy banka
B ciy4ae OTJIMYMS BaJIIOThI, B KOTOPOH BBIpa’keHa cyMMa 3aJ0KEHHOCTH, OT BaJIOTHI
Cuera;

— CYMMBI KOMHCCHOHHOT'O BO3HArpaxkJieHus 3a ocyiuectBieHre Onepanuii B COOTBETCTBUU
¢ Tapucdamu banka;

— JICHEeXHbIE CpEACTBA, 3a4MCICHHbIE BCIEACTBUE OHIMOOK paboTHUKOB banka wu/mmu
HapylieHui paboThl 000pya0BaHNUs, KOMIBIOTEPHBIX MTporpaMM banka;

— CYMMBI NEHCHH, COLMaNbHBIX CYOCHIWM, NOTAllMH WJIM HMHBIX COIMAJBHBIX BBIILJIAT,
3aYUCIICHHbIE OIIMOOYHO, JMOO TOCHe HACTYIJICHUS OOCTOSITENBCTB, BIEKYIINX
MIPEKPALLEHHUE BBIIIJIAT B COOTBETCTBUU C HOPMaMHU JIEHCTBYIOIIETO 3aKOHOAATENbCTBA, 110
TpeOOBaHUIO TOCYJApCTBEHHBIX WM MYHHUIMNAIbHBIX OPraHoB, BBIMIATUBLINX
COOTBETCTBYIOIIUE ICHEKHBIE CPEJICTBA;

— JICHEeXHbIE CPE/ICTBA, Ha KOTOPbIe 00paIlleHO B3bICKAaHHE HA OCHOBAHUH UCIIOTHUTEIBHBIX
JIOKYMEHTOB;

— CcyMmMMy 3aaoibkeHHocTH 1o TexHuueckoMy oBepapadTy, BKIIOYas HEYCTOMKY 3a
HECBOEBPEMEHHBIN BO3BPAT 33/10JDKEHHOCTH 10 TexHuueckoMmy oBepapadry;

— HHBIE CyMMBl B CIIy4asX, YCTAaHOBJEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM WIIH
MPEAYCMOTPEHHBIX JTFOOBIM JIEHCTBYIOIIUM TOTOBOPOM Mek1y bankom n KimmerTom.

3.1.10. OnnaunBaTh pacueTHBIE JOKYMEHTBHI, IPEIbSBIIIEMbIC TPETHUMU JIMIAMHU (TIOTY4aTeNIIMU
JICHEXHBIX CPEJICTB), B Cilydae npepocrasieHus KiimeHTom 3apaHee JTaHHOTO akIenTa Ha OIuIaTy



pPAcUYETHBIX JOKYMEHTOB TPEThUX JIMI B HOpsAKE, MperycMOTpeHHOM OOLIMMH YCIOBHSIMHU
OTKPBITUS M 00CTy)KMBaHUS TeKyux cuetoB Kimenta (mpunoxxenue NeNe2, 2/1 k Jlorosopy).
3.1.11. B oxmHOCTOpOHHEM TOpsAJIKE BHOCUTHh WM3MeHeHus u nonosHeHus B JIKBO, cocraB u
kosmdectBo npuioxkennid kK JIKbO, Tapudsl, BBOZUTH U H3MEHSTH IPAaBUJIa U YCIOBUS OKa3aHUs
YCIIyT, MPEJOCTaBIsAEMBIX B paMKax Jloroeopa, a Take Npekpaliarb UX ICHCTBHE, U3MEHATH
HOPSIIOK HAYHCIICHHS POIICHTOB 10 TEKYLIHM c4YeTaM (B TOM YHCIIe pa3Mep MPOLIEHTHOM CTaBKH).
JlelicTBMEe BHOBb BBEJCHHBIX M3MEHEHUM M JIOMOIHEHUN pacnpoctpansercs Takxke u Ha JIKBO,
3aKJIFOYCHHBIE /10 BCTYIUICHHUS B CUJIY THX M3MEHEHHH u nomnonHeHuil. M3menenue Tapudos,
nepe4yHs INpuBeAeHHbIX B Tapudax NpoAYKTOB/ycayr HpPOU3BOAUTCS B IOPSJKeE,
npexycMoTpeHHoM 11.5.6. Jlorosopa.

3.1.12. TlpuocraHaBiuBaTh/OJIOKMPOBATh B OJHOCTOPOHHEM Topsjake mocTyn KiumeHra x
IIOJIB30BaHUIO ycinyramu banka no Jlorosopy B ciydasx:

— Hapywenus Kiuentom ycnosuil JloroBopa (B TOM uucie HeucrnosiHeHue KimeHTom
00s13aHHOCTH, TTpeaycMoTperHol 11.3.4.6. JIKBO);

— mnpenbsiiaeHus Kk Cueram Knmenra xakux-mu0o TpeOOBaHHMI 0 OECCIIOPHOM CIHMCAHHH,
HaJIO’KEHUs apecTa, oOpallleHHs B3bICKaHMs Ha JeHexHble cpencTBa Kinuenra (noctym k
MI0JIb30BAHUIO yCIyraMH MPUOCTAHABIMBAETCS A0 HCIIOIHEHUS WIM OT3bIBA YKa3aHHbIX
TpeOOBaHUiN);

— Bo3HUKHOBeHUs OBeppapadTa, HecorgacoBaHHOro ¢ baHkoM (IOCTyN K IOJIb30BAHUIO
ycIyraMH MpHOCTaHABIMBAETCs 110 norameHus Osepapadra);

— ycraHoBieHHss bankom QakTa HeHamexamero OGOpPMIICHUS W/WIM  HAJTHMYUSL
pacxoKJIeHUN B JOKYMEHTax, pefocTaBicHHbIX KimenToM nis 3akinodeHus Jlorosopa,
[P YCJIOBMM HHCbMEHHOIO YyBeroMieHus KimeHTa, ycTaHaBIMBAIOLIETO CPOK JUIS
ycrpaHeHus: KiIMeHTOM BBISBICHHBIX B O(OPMIIEHHM JOKYMEHTOB HEIOCTaTKOB U B
cilydae, €clid yKa3zaHHble HefjocTaTku KimeHToM He ObulM yCTpaHEeHb;

— Heomutatsl KnuentoMm ycnyr banka no /lorosopy (1ocTyn nprocTaHaBIMBaeTCs /10 YILIAThI
Knuentom cootBercTByromeil 3aJODKEHHOCTH) B COOTBETCTBUHM C  MOPSAKOM,
peaycMOTpeHHBIM 11.5.5. JloroBopa;

— BO3HMKHOBEHHS OMACHOCTH HECAHKIMOHHWPOBAHHOro wucrnosb3oBaHus Cucremsl «KVYb-
Directy, a Taxke NpH TEXHUYECKUX HEHUCIPABHOCTSAX TEICKOMMYHHKAIMOHHBIX CETEH,
00CITyKMBAIOUINX JaHHBIE CUCTEMBI;

IIPEyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOIAaTENbCTBOM U JJoroBopom.

3.1.13. TlpuoctaHoBUTH WM TpeKpaTuTh ucnonb3oBanue Kmmentom DCII Ha ocHOBaHWHM
noigydeHHoro ot KimeHTa yBeAOMIIEHHS WM MO COOCTBEHHOM WHMIIMATHBE NMPH HAapyHIEHUU
Knuentom nopsaxa ucnons3oanust ICII, ycranosnennoro Jlorosopom (bank He3aMeInTeNbHO
npenoctasiseT KinueHty nuHpopmanuio o npuocTaHOBIEHU/ TIpeKpalieHnn uenoiabzoBanus JCIT
C yKa3aHHWEM IMPHUYHUHBI TaKOTO MPHUOCTAHOBJIEHUS/IPEKPALICHUS] MOCPEACTBOM TeIePOHHOTO
3BoHKa Kinenty na Homep MoOuibHOrO Tenedona imbo Hanpasnenus Coobuienus Ha Homep
MoomipHOTO Tenedona Kinuenra). [IpuoctanoBnenue ninu npekpaiienue ucroib3opanus ICII ve
npekpamaer o00s3aTenscTB  CTOPOH, BO3HUKIIMX JIO MOMEHTa IPHOCTAHOBICHHUS W/WIN
npekpamieHus ucnosp3oBanus JCII.

3.1.14. TpeboBats or Kimenrta B ciiyuae HE0OXOAMMOCTH O(GOPMIICHHS M TOANUCAHHUS Ha
OyMa)XxHOM HOcUTeJNe JOKYMEeHTa, moctynuBiiero B bank B anektponHoit gopme no Kanamam
YIAJEHHOTO JOCTyNa, W HE IPOU3BOIUTH MCIIOJIHEHUS COOTBETCTBYIOILEIO 3JIEKTPOHHOIO
JIOKyMeHTa, cooOuuB Kimenty o6 3Tom B TeueHue 2 (AByX) JHEH cO JAHS €ro MOJIy4eHus.

3.1.15. YcranaBnuBaTh JUMHUTH Ha cyMMbl Onepanuii U WHbIe orpaHndeHus i Onepanuii B
COOTBETCTBHUU C TpeOOBAaHUSAMU JACHCTBYIOIIETO 3aKOHOIaTENIbCTBA, YCIOBUsIMH JloroBopa.
3.1.16. KonBepTHpoBaTh BaliOTy MOCTYNHBILEro mepeBoja B BamoTy Cuera (IIpU yCIOBHUHU
pasnnyMsl yKa3aHHBIX BalloT) Mo Kypcy baHka, nelicTByromeMy Ha MOMEHT IpPOBEACHUS
koHBepTauuu. [Ipu sTom bank npeanonaraer, uro KimeHT BbIpasui coriacue Ha IPOBEIEHUE
baHKOM KOHBEpTaluU MOCTYNUBIIUX CPEICTB HA YKa3aHHBIX B HACTOAILIEM ITYHKTE YCIOBMSX,



MPEIOCTaBUB OTIIPABUTENIO JIEHEKHBIX CPEIACTB pPEKBU3UTHI (CueTa, OTKPBHITOTO B BaJIOTE,
OTIIMYHOMN OT BAJIOTHI MIEPEBO/IA.

3.1.17. Pactopruytb JloroBop B OJHOCTOPOHHEM IMOpSIKE B Cily4asX, MPeIyCMOTPEHHBIX
JEHCTBYIOIINM 3aKOHOIATEIHCTBOM U J[oroBopoMm.

3.1.18. TMonyuyate wHGOPMALIHIO, XapaKTEPUIYIOLIYIO0 KPEIUTHYIO HcToputo Kiuenta, u3 0ropo
KPEAWTHBIX MCTOPHUI Ha OCHOBaHWHM coriacus KimeHra, mpenocTtaBiieHHOTO baHKy B Topsike,
nperycMOTpeHHOM J(oroBopom.

3.1.19. [Ipu HanWUMK OCHOBAHM, YCTAHOBJIICHHBIX 3aKOHO/IATEIHCTBOM, COTJIAIICHUSIMA MEXKITY
bankoMm u KimeHntrom, a Takke Npu HAIMYUU TEXHUYECKOW BO3MOXXKHOCTH (B COOTBETCTBUU C
«O0mMMH YCIIOBUSIMU IEKTPOHHOTO B3aumoecTsus» ([Ipunoxenue Ne§ k Jlorosopy)):
dbopMupoBaTh B JJIEKTPOHHOM BHJE, IOAMKUCHIBATH MPOCTOM JIIEKTPOHHON MOMAMUCHI0 H
HanpaBisATh KiuenTy yepe3 Kananel ynaaeHHOT0 JoCTyma CAeayoNnie JOKYMEHTHI:

- HHIUBUAYaIbHbIE YCIOBHS IOTOBOPA NOTPEOUTENHCKOTO KPEIUTA;

- IPOYUE TOKYMCHTHI

3.1.20. YcranaBnuBath nonoaautensueie Cpenctsa noctyna Knuenta k Cucteme «KYb-Direct»
0 UCTEUEHUH OJIHOTO TOo/a C JaThl nocieanero nmocemenns Kimmerarom Cucremsr «KYB-Directy
(B cyuae, eciu Bxoa B Cucremy «KYb-Direct» He ocymiecTBIsICS — O UCTEUEHUH OJJHOTO rojia
¢ natel peructpanuu Kimenra B Cucteme «KYb-Directy).

3.2. bank o0si3yercs:

3.2.1. Otxprith Kinnenty TKC B poccuiickux pyoisx mocie nposeaeHuss bankoM HeoOX0IuMBbIX
IpoIeTyp O MPOBEpKe MpeacTaBieHHbIX KimmeHToM nokymMeHToB u uaeHTudukanuu Kionenra B
COOTBETCTBUHU C 3aKOHOJATeNbcTBOM Poccuiickoii ®eneparuu, BbIaTh baHKOBCKHE KapThl,
KOJIMYECTBO M BHUJBI KOTOPBIX IMPETyCMOTPEHBI YCIOBHsIMHU OTKpbiBaemoro kimeHty TKC, u
ocymectBiATh 1o Pacmopspkenuto Kimenta pacdeTHble omepalud B COOTBETCTBUU  C
JIEUCTBYIONIMM 3aKOHOAATEIbCTBOM, MHBIMH TIPABOBBIMU aKTaMH, OAHKOBCKMMH TMpPaBHJIAMH,
TpeboBanusimu [lnarexnsix cucreM u banka.

3.2.2. 3apeructpupoBath KimenTta B kadectBe moib3oBatenss Cucrembl «KYB-Directy (mpu
Hanuuuu y KireHnTta noiHou aeecnocoOHOCTH B COOTBETCTBUH C 3aKOHOIATEIBCTBOM ), TPUCBOUTD
eMy YHuKanbpHbIi Mnentudukarop (B ciyuae, eciiv peructpanus u npucsoenue Unentudukaropa
HE ObLIH MPOU3BEICHBI bankom paHee Ha OCHOBaHUU OTJIETTLHOTO
noroBopa/cornaimienus/3asBiaeHus: Kivenra), o uem cooOumuth KineHTy B TedeHHe 0JTHOTO JTHS €
MOMeHTa oopMIIeHUs 3asBIeHUs MOCpeacTBOM HampasieHus [lapons noctyna B CooOuieHuu,
HarpaBjieHHOM Ha Homep MoOuibHOTO TenedoHa.

3.2.3. 3auucnsate JeHexHble cpernctBa Ha Cuer(-a) Kiwmenta B Cpokd, YCTaHOBICHHBIE
JEHCTBYIONIUM 3aKOHO/1aTEIbCTBOM.

3.2.4. Bemonusate Pacnopsikenust KiimenTta o nepedrcieHny W/WIK Bblaye JEHEKHBIX CPEICTB
co Cuera(-oB) Knmenra, a Takxke mpoBoauTh uHble Omnepauun no Cuery(-am) B TOpSAIKE,
IIPElyCMOTPEHHOM JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM U JloroBOpOM.

3.2.5. Tlpu BHecennn n3menennid B JIKBO, npmioxenns k JIKBO, Tapudbl n/umu B ipaBuia u
YCIIOBUSI OKa3aHUs YCIyT, mpenocTaBisgeMbix B paMkax JIKBO, pykoBOACTBOBATHCS MOPSIAKOM,
IPEAYCMOTPEHHBIM J[0rOBOpOM.

3.2.6. Uudopmupoars Knmenra o coepmieHnn kaxaoin Omnepamnuu ¢ ucnonb3zoBanuem DCII
MyTeM MPEeOCTaBICHUS BBIMTUCKYA Ha OyMa)XHOM HOCHTENE IpU JIMYHOM obOpamienun Knmnenra k
corpynuuky banka mubo myrem otmpaBku CooOmienus Ha Homep mMoOmibHOTO TenedoHa B
COOTBETCTBUU C YCJIOBUSAMH 3aKirodeHHoro wmexnay Kinmenrom u bankom norosopa o
MPEeIOCTaBIEeHUH U UCMONb30BaHNM UHpopManmonHoro cepBuca «KYb-Info». CoolOmienue
cuurtaercs nonydeHHbIM Kinentom B naty otnpaBku CooOuenust bankom. MHpopmupoBanue
KnuenTos, sprsromuxcs mnoibs3oBatensmu Cuctembl «KYbB-Directy, 0 coBepiieHUH KaKaou
onepauuu ¢ ucnois3oBanuem JCII ocymecTBigercs baHKOM MOCPEACTBOM JTaHHON CHUCTEMBI
myreM TmpenoctaBieHus KiueHTy poctyma K (GOPMHUPOBAHUIO BBIMTUCKA O COBEPIIEHHBIX
orepanusax. YBEIOMJICHHE CUMTAETCS MOITy4eHHbIM KIIMEHTOM B JaTy OTpaskeHUs JaHHBIX 00



onepanuu B Cucteme «KYb-Direct». B cinyuae ecnu ornpaBka CooOIeHUH WIN UCITOJIB30BAaHUE
Knuentom Cucremsr «KYb-Directy mpuocTaHoOBIeHBI MO JII000 MpHUMHE, MPEAYCMOTPEHHON
JloroBopoMm MM I€HCTBYIOIIMM 3aKOHOJIATEIBCTBOM, B IEPHO IPUOCTAHOBKU OKa3aHUs YCIIyTH
00s13aHHOCTH 10 HH(opMupoBaHuio Kinenta baHk BBITOTHSAET MyTEM NMPEI0CTAaBICHUS BBIITUCKU
Ha OyMa)XHOM HOCHTEJe Ipu JUYHOM oOpaieHuu Knuenta k corpynHuky banka. O6s3aHHOCTb
banka mno wHanpaBinenutro KimmeHTy yBenOMIIEHHMH, IpeAyCMOTpeHHBIX JloroBopoM u
JIEMCTBYIOIMM 3aKOHOAATEIbCTBOM, CUUTAETCS MCIIOJIHEHHOM:

— B MOMEHT nosiydyeHust KiiMeHTOM COOTBETCTBYIOIEH BBINUCKA HAa OyMaKHOM HOCHUTEIE

pu JTMYHOM oOparenuu Kimenra k corpyanuky banka;
— B MOMEHT (OPMHMPOBAHHUS KIMEHTOM, SBISIOIUMCS Tosib3oBareneM Cucremsl «KVYb-
Direct», Bbimucku o coepiienuu onepaiuii B Cucteme «KYb-Directy;

— B MoMeHT otmpaBku bankom CooOmiennst Ha Homep moOuipHOTO TenedoHa.
B cnydae ecniu 1o ojiHOHM U TOM ke omneparuu yBeaomiienne Kiuenty 6su10 HanmpasieHo bankom
Oosiee oHOTO pasa (B T.4. PA3IMYHBIMH CIIOCOOAMHM, TPETYCMOTPEHHBIMU HACTOSIIAM ITYHKTOM
JKBO, w/win B pa3zHbele naThl) o0s3aHHOCTh baHka mo HanpasieHuto KimeHTy yBenoMieHMIA,
IPEIyCMOTPEHHBIX JI0orOBOpPOM M IEHCTBYIOIIMM 3aKOHOATEIBCTBOM, CUUTACTCS] MCTIOJTHEHHON
B MOMEHT HaIpaBJIeHUs NEPBOTO U3 3TUX YBEIOMIICHUH.
3.2.6.1. Uuadopmuposats Kimenra nocie coepuieans KineHTOM (SIBISIOMIMMCS 3a€MITIKOM T10
JIOTOBOPY IOTPEOUTENICKOTO KpPEOuTa) KakJoW omepauuu ¢ ucnoib3oBanuem OCII, ¢
UCTIOJIb30BaHUEM KoTOoporo KimeHTy ObLI MpenocTaBieH MOTPEOUTENbCKAN KPEIUT, O pa3Mepe
€ro TEeKyILIeH 3a7j0JKeHHOCTH nepea baHkoMm mo 10roBopy NOTpeOUTENBCKOTO KpeauTa U O
JOCTYITHOW CyMME€ TOTPEOUTEIBCKOTO KpEAWTa C JUMHTOM KPEIUTOBAHHS 110 JIOTOBOPY
HOTPEOUTENBCKOro Kpeaura myreM otnpaBku CooOlLieHus Ha HOMEp MOOMJIBHOIrO TenedoHa,
coobmiennplii Knuenrom banky mnpu 3akioueHHH JOTOBOpa TMOTPEOHMTENHCKOTO KPEauTa.
Coob1enne cuuraercs noaydeHHbM Kimenrom B nary otnpasku Coobmenust bankowm.
3.2.7. ®uxcupoBats HanpasieHHble KimenTy yBegominenus 06 Onepanusix, yka3aHHbIX B 11.3.2.6.
JloroBopa, XpaHUTh YKa3aHHYIO HHPOPMALIMIO HE MEHEE TPEX JIeT.
3.2.8. Bo3mectuth Kimenty cymmy Omepanmu, coBepuieHHON Oe3 cormacus KimenTa mocne
nonydyeHus or Knuenrta yBegomnenust o0 yrpate OCII nnm ero ucnonbp3oBaHuu 0e3 cornacust
Krnuenra, HarpaBIeHHOTO B COOTBETCTBUU C MyHKTOM 3.4.12. JloroBopa.
3.2.9. O6ecnieunTh BO3MOXKHOCTH HampaBneHus: Knuentom banky yBenomnenuit 06 yrpate ICII
W/WIIK O €T0 NCIIOIb30BaHNU 0e3 cornacust KimenTa, XpaHUTh yKa3aHHYI0 HHPOPMAIIHIO HE MEHee
TpeX JieT.
3.2.10. brnokuposats mocryn Kimenrta k Cucreme «KYb-Directy mo TenepoHHOMY 3BOHKY
Knuenrta B ciiyuae BBIpaKEHMsI IOCIEAHHM COOTBETCTBYIOLETO HaMEpEHHUs, a Takke B
OJTHOCTOPOHHEM TopsiiKe B ciydae komrpomeTanuu Cpencts gocryna k Cucreme «KYb-Directy.
3.2.11. OtkpeiTh Knuenty Cuer® nocine nonydeHus: coorBeTcTBytomiero Pacnopspkenus Kimenra
U TPOBEJCHHS HEO0X0AUMBIX npoueayp no Uaentudukanuu karenta B cucteme «KYb-Direct».
3.2.12. HauncnaTh W BeIUIaYnBaTh KIIMEHTY MPOIIEHTH HA JICHE)KHBIE CPEACTBA, pa3MelleHHbIE
B0 Bruaz, Ha Cyerax ¢ yciaoBUeM BBIIUIATHI MPOLEHTOB, «[lencnonnbix» TKC, B COOTBETCTBUM €
VYcnosusimu BkIa0B, Cuetos, Jlorosopa.
3.2.13. Coxpanare TaiiHy 00 Omnepaumsx, Cuerax, Bxiagax u cBenenusix o Kiwmente,
MpEeNOCTaBIATh cipaBku o Onepanusm, Cueram, Bxiianam KnueHnra TpeTbuM JMIIaM TOJBKO B
ClIyyasix, IpeayCMOTPEHHBIX JIEHCTBYIOIINM 3aKOHOATEIbCTBOM.
3.2.14. TIpenocraBnsats KimmeHTy 10 €ro TpeOOBaHUIO BBIITMCKH O COCTOSTHUM U JIBM)KEHUH CPEJICTB
no Bknamam, Cueram, Kapram, uHBIE IOKYMEHTHl M HWH(pOpMaIHIO, MPEAYCMOTPEHHbBIE
JEHCTBYIOIINM 3aKOHOIATEIBCTBOM, JOTOBOPOM U B cOOTBETCTBHU ¢ Tapudamu.
3.2.15. PaccmarpuBare mnpereH3ur KimeHTa B CpPOKH, YCTaHOBJIEHHBIE JEHCTBYIOIIUM
3aKOHO/IaTEIbCTBOM.

5 HpI/I HAJIMYMHU TEXHUYECKOM BO3MOKHOCTH



3.2.16. PaccmarpuBarts 3asBrnenus KnuenTa, cBsizanHble ¢ ucnoyibzoBanueM Kinnenrom ero OCII,
B CpOK, He npeBbimaromuii 30 (Tpuauatu) AHEH co AHS MOIYYeHHS TaKUX 3asBIICHUM, a TAKXKe HE
npeBbImarmui 60 (MecTuecATH) JHEH CO THS MOJTYYCHHUS 3asBICHUN B CIydae UCIIOJIb30BaHUS
OCII g ocymiecTBiaeHUs: TpaHCIpaHUYHOIO IEpEBOAA JIEHEXHBIX cpencTB. [lpemocTaBuTh
Knuenty nndopmaiuio o pe3ynpratax pacCMOTPEHHUS 3asBICHUNA B YCTHOW W/WIJIM MUCBMEHHOU
dopme o TpeboBanuto KireHra B CpoKH, COOTBETCTBYIOIIME CPOKAM PACCMOTPEHUS 3asBICHUH,
YKa3aHHBIM B HACTOSILIEM ITyHKTE.

3.2.17. llpoundopmuposats Kinenta o Bo3HUKHOBeHHH OOCTOSITEILCTB HEMPEOAOTMMON CHITHI,
BJICKYILIMX HEBO3MOXHOCTh ucnojHeHus: bankom o6s3arenscte no JKBO, ognum wiun
HECKOJIbKUMH CIoco0aMHu, IpeaycMoTpeHHbIMU JloroBopom nis yBenmomsieHust Kimenra o
BHECCHMHM WM3MEHCHUU W JOmNOJHeHWH B JoroBop, B TeueHue 3 (Tpex) IHEHW ¢ MOMEHTa HX
BO3HHUKHOBEHUS.

3.2.18. Bermuiatute KiumeHTy B cilydae  HECBOCBPEMEHHOTO WJM  HENPaBHIBHOTO
(HEeTpaBOMEPHOr0, COBEPUIEHHOI'O C IpyObIMU HapylIEHUSMU OaHKOBCKHUX MpaBUI U HOPM
JEHCTBYIONIEro 3akoHojaaTenbcTBa) 3auucienus Ha Cuer Knuenrta wnu crnmcanus co Cuera
KnmeHnra naeHEXHBIX CpEeACTB HEyCcToiiky B pasmepe 1/360 craBku peduHaHCHpOBAHUS
LenTtpansHoro 6anka Poccuiickoit @enepannu, AeUCTBYIONIEH Ha JE€Hb UCIIOIHEHUS PACUETHOM
Omnepanun, 3a GakTrueckuii cpok. Bosmemenne bankom yobiTkoB KileHTy CBEpX HEYCTOMKH HE
MIPOU3BOIUTCS.

3.2.19. PazonokupoBars goctyn Kmmenta k Cucreme «KVYb-Directy He mo3mHee IHS,
cienyrolero 3a faeM oopamenust Kinuenra B Kontakr-mieHTp.

3.2.20. IlpuocTaHoBUTH Ha CPOK He Oosiee 2 (IBYX) pabouuX AHEH HCIIONHEHHE PACHOPSHKEHUS
KnuenTta o coBepiieHHH omnepalnuu B clydae, €clid 3Ta Olepamus COOTBETCTBYET MpU3HAKAM
OCYILECTBIICHHS TIEpeBOJA JCHEXKHBIX CpeACcTB Oe3 coriacusi KimeHrta, ycraHaBIMBaeMbIM
bankom Poccum u pasmelnieHHbIM Ha ero OQUIMAIbHOM caiite B HMH(DOPMAIMOHHO-
KOMMYHHKAIMOHHOH cetn «MHTepHeT» (manee B myHkTax 3.2.20.1.-3.2.20.3. — [Ipu3Hakn).
3.2.20.1. Tlpu ocyuiecTBIeHUH AEUCTBHM, NperycMOTpeHHbIX NyHKTOM 3.2.20. JloroBopa,
npenocraButh Kimenty nndopmanuio:

— O IPUOCTAHOBKE UCHOMHEHUS pacnopsikeHust KiimenTa B cBsA3U ¢ BoisgBIIeHUEM [Ipu3HakoB
nocpencTBoM TenedoHHoro 3BoHka Kimenty Ha Homep MoOunbHOro Tenedona ianbo
Harnpasienus Coobmennst Ha Homep mobunbHoro tenedona Kinuenra;

— O pEeKOMEeHJAlMSIX [0 CHUKEHUI0 PHUCKOB IOBTOPHOTO OCYUIECTBJIEHHS MEpeBoJa
JICHe)KHbIX CpeAcTB 0e3 cornacus KimeHTa mocpeacTBOM —BKJIIOYEHMS] JaHHOM
unpopmanuu B [IpaBuna moiap3oBaHus 0aHKOBCKOM KapTol (sBistomuecs [Ipunoxxenuem
Nel x OOmuUM yclOBHUSIM OTKPBITHUS M OOCHyXUBaHUS Tekyuiero cueta Kiumenra c
ucrnons3oBaHueM baHkoBckol kapTel), [IpaBuna wucnons3oBaHuss WHGOPMAIMOHHON
CHCTEMbI JJUCTAHIIMOHHOTO OaHKOBCKOTO o0cmyxuBaHus gusnueckux aun «KYb-Direct»
(sBistrormecs [punoxenuem Nel k O01uM ycIoBUSIM MTPEIOCTABICHUS U HCTIOTb30BaHUS
Cuctembl TucTaHUMOHHOTO GaHkKoBckoro obcmyxkuBanus «KYb-Directy), [TamsaTky mo
0€30MacHOCTH MPU UCIIOIB30BAaHUU MOOMIIBHBIX YCTPONCTB AJIs MPOBEIEHUS OAHKOBCKUX
omeparmii u 3amute or SMS, PUSH u E-MAIL wMomeHnHuYecTBa (SBISIONINECS
[Tpunoxxenuem Ne7 x JloroBopy).

3.2.20.2. Tlpu ocyuiecTBIeHUH AEHCTBHM, MpeaycMOTpeHHbIX myHKToM 3.2.20. [lorosopa,
MPUOCTAaHOBUTH Hcnoib3oBaHue Kiuentom OCII, mocpeAacTBOM KOTOPOTO TMPOW3BOIUTCS
omepauusi, coorsBercTBytomas [lpuzHakaMm, He3aMemIUTENbHO MHpefocTaBuTh KiuneHty
uH(pOpMaLIMI0O O TMPUOCTAHOBIEHUH ucnoib3oBaHus OCII ¢ ykazaHueM NpPUYMHBI TaKOTO
NPUOCTAHOBIIEHHUST TOCPeACTBOM TenedoHHoro 3BoHka Kimenty na Homep MoOuibHOTO
tenedona nmubo HanpasiaeHus Coobuenns Ha Homep moOunbHOTro Tenedona Kiuenra, a Taxxke
3arpocuTh |y KiumeHta moxaTBepxaeHHME BO30OHOBJIEHHS HCHOJIHEHUS  pacloOpsKeHUs
nocpencTBoM TeedoHHOro 3BoHKa Knuenty Ha Homep moOunbHOTO TenedoHa.

3.2.20.3. Tlpu mnonyyenun oT KimeHTa mMOATBEpk ACHUS BO30OHOBJICHHS HCIIOIHEHUS
pacnopspkeHust (B IOPSJIKE, YCTAHOBIEHHOM ITyHKTOM 3.2.20.2.) He3aMeUTUTEIIbHO BO30OHOBUTH



ucnoip3oBanne Knuentom OCII M HCHoOJHEHHME COOTBETCTBYIOUIErO pacnopsbkeHusa. [lpu
HenonydyeHUH oOT KimeHTa yka3aHHOTO TIOATBEPXKIAEHUS (B TOM 4UHCIE MO MPUYUHE
HEBO3MOKHOCTH YCTaHOBJICHHS cBsi3u ¢ KiMeHTOM B mopsiike, MpelyCMOTPEHHOM ITYHKTOM
3.2.20.2.) Bo3o6HOBUTH Hcnoab3oBanue Knuenrom JCII u ucnonnenue pacnopsixenus Kinuenra
Mo MCTeUYeHHH 2 (IBYyX) paboumx AHEH mocie AHS NpuocTaHoBJIeHUs ucnosib3oBanus DCII u
pacniopspkenust Kimuenta. Ilpu otka3ze KnreHta B mOATBEPKICHUH BO3OOHOBJICHHS UCIIOJIHEHUS
pacrnopspDKeHHUsT HEMEAJICHHO NPEKPaTUTh MCIONHEHHE COOTBETCTBYIOLIETO PACHOPSIKEHHS U
ucnoapzoBanue Kmuentom OCII, mocpeactBoM KOTOpOro Obula MHULMHMPOBAHA OIEPALIUs,
cooTBeTcTByMOmas [Ipu3nakam.

3.2.21. IIproCTaHOBUTH 3a4UMCIICHUE JECHEXKHBIX cpeacTB Ha Cuer Knuenra Ha cpok g0 5 (msitn)
pabounMx JHEH cO [JHS TONY4YeHHUS OT oOleparopa IO TNEPEeBOAY JCHEXKHBIX CPENICTB,
00CITYy>)KMBAIOILIIETO OTHPABUTEINSI, YBEAOMIICHHS O MNPUOCTAHOBJICHUM 3auuciieHuss Ha Cuer
KnuenTa u HezamenmuTensHO yBeIOMUTH 00 3ToM KiteHTta mocpencTBoM TeneOHHOTO 3BOHKA
Ha Homep moOwmibHOrO TenedoHa, cOOOMMB O HEOOXOAWMOCTH IPEICTABICHHS B TpEAeIax
YKa3aHHOTO CPOKa JOKYMEHTOB, IIOJITBEPKIAIONINX 00O0CHOBAHHOCTD MOJIyUYEHUS MTePEeBEICHHBIX
JICHE)KHBIX CPEJICTB.

3.2.21.1. OcymiecTBUTh 3auucCiCHHE JACHEeXKHBIX cpeactB Ha Cuer Kiuenta B cioyuae
npeacraienus Knuentom B Teuenue S5 (mstu) pabouux gHEH co aHsS coBepiieHus bankom
JEUCTBUM, MpPEeAyCMOTpPEHHBbIX NyHKTOM 3.2.21. JloroBopa, JOKYMEHTOB, MOJITBEPKIAAIOLIUX
000CHOBAHHOCTH TTOJIYYCHUS TIEPEBEACHHBIX JCHEKHBIX CPEJICTB.

3.2.21.2. OcyuiecTBUTH He MO3/AHEE 2 (ABYX) pabouux JAHEN MOCIe UCTEYCHHs CPOKa, YKA3aHHOTO
B 1I. 3.2.21. JloroBopa, BO3BpaT I€HEKHBIX CPEACTB ONEPATOPY 110 NEPEBOY JEHEKHBIX CPEIICTB,
o0ciyXUBaroUIeMy IUIaTebIINKa, B cly4yae HerpeacTaBieHuss KimeHnTom B TeueHne 3Toro cpoka
JIOKYMEHTOB, TOATBEPKAAOIIMX OOOCHOBAHHOCTh IIOJIYYCHHUS IEPEBEICHHBIX JCHEKHBIX
CPEJICTB.

3.2.22. Ha ocHoBanum 3asBieHus KiMeHTa yCTaHOBUTh B OTHOIICHWH OMEpAIHid,
OCYIIECTBIISIEMBIX C WCIOJIB30BAaHUEM YAAJEHHOTO JOCTyNa KIHEHTOB K 0OBeKTaM
nH(popMalnoOHHON HH(pacTpykTypsl banka uepe3 MH(MOPMaLMOHHO-TEIEKOMMYHUKAIMOHHYIO
cetb "MHTepHer" (3aKiIOYEHHS KPETUTHBIX JIOTOBOPOB, coBepileHUs I[lepeBoqoB EeHEHKHBIX
CpPEelICTB), OrpaHWYEHUN Ha oOcyllecTBIeHue omnepauuii KiueHnrom 1m0 orpaHuyeHus
MaKCHMaJIbHOW CyMMBI OJTHOM Oomepaliuu 1 (WiIH) orepaiuii 3a orpeieJIeHHbIH epruo1 BpeMEHH.
3.2.23. UcnonHATh WHBIE 0053aTEIBCTBA B COOTBETCTBHH C JICHCTBYIOIIUM 3aKOHOIATEIIHCTBOM,
Jorosopom.

3.3. KiiueHT umeer npaso:

3.3.1. YmomHOMOUYNTH B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOJATEIHCTBOM JIPYTHX JIHIL
pacriopsikatbess CueraMu U yAOCTOBEPUTH IIPaBa yKa3aHHbIX JIMIL ITyTeM HpeAocTaBieHus baHky
Ha/IyIeKaIIe o(poOpMIICHHBIX JTOBEPEHHOCTEH.

3.3.2. Ilo cBoeMy YCMOTPEHHUIO CaMOCTOATENBbHO OJIOKMpOBaTh/pa3dnokupoBats Kapty
nocpeactBoM SMS-cepsuca, pynknnonaaa Cucremsl «KYB-Directy. O6pamarbes B bank n/unu
B KoHTakT-1IeHTp Mo BompocaM, CBS3aHHBIM ¢ oOciyxuBaHueMm KapTbl, ()yHKIIMOHHpPOBaHHEM
CueroB, padotoit Cuctemsr «KYb-Directy, moaydenueM Apyrux yciyr.

3.3.3. O6parutbes B KontakT-ienTp 11 nonydenust HoBoro Vnentudukaropa/llapons nocryna
k Cucreme «KYbB-Direct» B cnydae ux kommpomeraru/yrpatsl [lapons mocryna k Cucreme
«KYB-Direct» (;mu60o n3menuts [apons noctyna nocpencrsom Cucrembl «KYB-Directy/ «KYb-
Mobiley).

3.3.4. Tlonyuares uHpopMalMio O Mpou3BeneHHbIX llepeBogax NEHEKHBIX CPEACTB M JAPYIHX
Omnepanusix, OCYIIECTBICHHBIX C JICHSKHBIMH cpencTBamMu KireHra.

3.3.5. Ilomy4dats uHpOpMaLnio, ykazaHHyto B 11.3.2.6. JloroBopa, B popme BBITHCKH Ha OyMa)KHOM
HOCHTEJE MIPH JINYHOM oOparieHnn K cotpynHuky banka, Coobmenns, ornpaBieHHoro Ha Homep
MOOMIBHOTO TeneoHa, a B cirydae ucnonb3oBanus Cucremsl «KYb - Direct» — camocTosTensHO
o 3anpocy Knuenrta B Cucteme «KVb - Directy.



3.3.6. TpeboBaTs BO3Bpara Bkiiama u BBIIIIATHI MPOIEHTOB, HAYMCICHHBIX B COOTBETCTBUHU C
VY ci1oBUsIMH BKJIA/I0B, IEHCTBYIOIIMMHI Ha MOMEHT UX OTKPBITHS, B 1000 pabounii 1eHs banka B
COOTBETCTBUHU C JICUCTBYIOIIMM 3aKOHOAATEIBCTBOM U J[oroBOpoM.

3.3.7. OdopMuTh 3aBeNIaTENLHOE PACIOPSHKCHHUE MTPaBaMH Ha JCHEKHBIC CPEJICTBA, BHECCHHBIE
Kmuentrom Bo Brnan, unu Haxonsmuecs Ha ooom apyrom Cuere Knuenrta B banke, B mopsiake,
IPEyCMOTPEHHOM JIEHCTBYIOIIMM 3aKOHOJATEILCTBOM U ITpaBuiiaMu baHka.

3.3.9. IIpu HanMuMM OCHOBAHHM, YCTAHOBJIEHHBIX 3aKOHOJATELCTBOM, COTVIAICHUSIMHU MEXIY
bankom u KitmenTom, a Takke npyu HAUIMYUKM TEXHUYECKOW BO3MOXKHOCTH

dbopMupoBaTh B AJIEKTPOHHOM BHJE, IOAMKUCHIBATH MPOCTOM JIIEKTPOHHON MOMAMUCHI0 H
HanpasJATh B bank uepe3 Kanaibl ynaneHHOro qoctyna ciaeayonme JOKyMEeHThI:

1) 3agBreHuUs 0 3apaHee TaHHOM aKIIeNTe/OTMEHE aKIIeNTa;

3) TOKYMEHTHI B LIEJISIX 3aKIIOUYEHUS M UCTIOJTHEHUS I0TOBOpa MOTPEOUTEIBCKOTO KpEanTa:

- 3a8BKY Ha MOJYyYEHUE KPEANUTA, COJAEPKAILYIO B T.4. cornacue KimeHnra Ha noiyuenne bankom
uH(pOpMaLnK, XapaKTepu3yrouie KpeauTHyto uctoputo Kirenra, u3 01opo KpeAUTHBIX UCTOPUIL;
- HHIUBUAYaTbHBIE YCIOBHS IOTOBOPA NOTPEOUTENHCKOTO KPEIUTA;

- 3asBJICHHE O 3apaHee JJaHHOM aKIeNTe Ha oIuiaTy TpeboBaHmii baHka 1o MorameHno KpeanTa;
- 3as1BJICHUE O JIOCPOYHOM MOTAIEHUU KPEauTa;

- 3asBIICHHE Ha MOJIydeHHe WH(POPMAIUU IO KPEIUTY;

- 3asIBJICHHE HA CTPAXOBaHUE 3a€MIIIMKA KPEIUTa OT HECUACTHBIX CIIydaeB U OOJe3HEH;

- maMsATKa (pacKkpbITHEe HH(OPMALIMN) 3aCTPaXOBAHHOMY JIMILY IO JOTOBOPY CTPAaXOBaHMUS;

- IPOYHE TOKYMEHTHI.

[IpoBenenune ykazaHHBIX omepanuii ocymecTBisieTrcss Kiuenrom B cooTBeTcTBUM € «OO0IIMMU
YCIOBUSIMU 3JIEKTPOHHOTO B3auMoaerictBus» (IIpunoxenne Ne8 k [loroBopy).

3.3.10. Odopmuts 3asBICHHE 00 YCTAaHOBJICHHH B OTHOIICHHWH OICPAIMHA, OCYIIECTBISIEMBIX C
UCIONIb30BAaHWEM  YJAJICHHOTO  JOCTylma KJIMEHTOB K  0O0bekTaM  WH(GOPMalMOHHON
uH(ppacTpykTypsl banka udepe3 MH(OPMaLMOHHO-TEIEKOMMYHHKAIIMOHHYIO ceTh "HHTepHer"
(3aKyIIOueHMs] KPEAMTHBIX JIOTOBOPOB, coBeplieHUs IlepeBOJOB  JIEHEXKHBIX CPENCTB),
OrpaHMYEHUN Ha ocyllecTBieHue onepauuid KiameHToM nmbo orpaHuueHuss MakCUMalbHON
CYMMBI OJTHOM oTepanuu 1 (WIn) onepanuii 3a ornpeaesieHHbIN eproj BpEMEHH.

3.4. Knuenr o0s13yercs:

3.4.1. BrimonHATh TpeOOBaHUS ACHCTBYIONIETO 3aKOHOJATENbCTBA, OAHKOBCKUX MPaBUII,
Jorosopa u TpeboBanuii banka, B ToM 4uciie 1o BOIIPOCaM COBEPIIEHHUs pacyeTHbIX Onepanuii
no Cueram Kimenta um odopmieHus coOTBETCTBYIOIIMX PacropsbkeHuit (B TOM ducie ¢
ucnonb3zoBanuem DCII).

3.4.2. BBHINONHUTE BCIO COBOKYIHOCTb ACWCTBUIM, HEOOXOIMMBIX JUIsI MOJY4YEHHs AOCTyNHa K
IIOJIB30BaHUIO ycinyramu banka no /[orosopy.

3.4.3. He ucnons3oBars Cuera, oTkpbiBaeMble B pamkax JIKBO, mia nposenenus Onepanuii (B
TOM uucie ¢ ucrnoiabzoBanueM OCII), CBA3aHHBIX C OCYIIECTBIECHUEM MpEANPUHUMATENIbCKON
NEeSITeIbHOCTH (32 MCKIIOYEHHEM  OCYIIECTBIeHHA jedrenbHocTH  Camo3aHsAThIM — 0Oe3
roCy/1apCTBEHHOW PETUCTPALIMY B KaUYECTBE MHIMBUYaIbHOTO MPEANPUHUMATES, €CIIN BeIEHNE
JAHHBIX BHJOB JIEATENBHOCTH He TpeOyeT 00s3aTelnbHON pEerucTpalud B KayecTBe
WHAMBUAYAJIIbHOTO MpEANpUHUMATENST B COOTBETCTBUU C  (pelepabHBIMH  3aKOHAMH,
PETYJIUPYIOIIUMH BEICHHE COOTBETCTBYIOIIMX BHIOB JIESATEIBHOCTH) WIIM KAaKHX-THOO WHBIX
Onepanuii, TpOTUBOPEYAIIUX U/UIN HAPYIIAIOUINX JeHCTBYIOIIEE 3aKOHOIaTEIbCTRO.

3.4.4. IlpenocTaBnsTh B COOTBETCTBUU C TPeOOBAHMUAMHU JEHCTBYIOIIETO 3aKOHOJATEILCTBA I10
nucbMEHHOMY 3ampocy banka wuHQopmanuio H JTOKyMEHTbI, NpeaycMoTpeHHble 11.3.1.2.
JloroBopa, B TeueHnue 7 (cemu) pabouux JHEH, CIENYIOIIUX 3a JHEM IOJy4YeHUs TpeOOBaHHUs
banka. YBenomuts baHk 0 cBOel NPUHAMIEKHOCTH K IEPEYHIO JIMI[, yKa3aHHBIX B m.3.1.2.
JloroBopa, u ux npeacraBuTeneit Ha MoMeHT 3akmtoueHus JJKbO nubo B meproa ero neicTBus B
ClIy4ae BOZHMKHOBEHHUS TaKOW MPUHAIEKHOCTH.

3.4.5. TlpenocraButh npu 3akmoueHun JJKBO m1bo npenoctaBisTh 10 MUCbMEHHOMY 3aIpoCy
banka wHpoOpManuo W JOKYMEHTHI, npeaycMmorpeHHbie 1.3.1.4. JloroBopa, B TedeHue 15



(msTHagUuATH) pabouux aHEH co qHs HanpaBieHus Kinenty baHkoM cOOTBETCTBYIONLIETO 3ampoca
B ciydae, ecnu y baHka wumeercss 0OOCHOBaHHOE, JOKYMEHTAJIbHO MOJTBEPIKICHHOE
npeanojoxenue, uro Kimmenrt ornocutes k kareropuu Kinenros — Hanorossix pezunientos CLITA
/ HanmoroBbIX pe3MAEHTOB HMHOCTPAaHHBIX rocynapcts. IIpemocraButh ykazanueie B 1.3.1.4.
MH(GOPMALIMIO U TOKYMEHTHI B CITy4yae BOZHUKHOBEHHUS MPUHAIIICKHOCTH K KaTETOPUU KIHEHTOB
— Hanorossix pe3uaentoB CIIA / HaoroBeix pe3uieHTOB HHOCTPAHHBIX TOCYAPCTB B MEPUOT
nevictBusa JJKBO B cpoku, npeycMOTpEHHbIE IEUCTBYIOIIUM 3aKOHOIATEIIHCTBOM.

3.4.6. IlpegocraBuTh B baHK TOCTOBEpHYIO KOHTAKTHYIO HH(OPMAIIUIO, & TAK)KE CBOCBPEMEHHO
n3Bearh baHk 0 ee UI3MEHEHUU B CPOKH, MPEAYyCMOTpPEHHbIE 11.2.2. JloroBopa, eciii UHOW CpOK
HE YCTaHOBJIEH JIEWCTBYIOLIUM 3aKOHOJATEIbCTBOM.

3.4.6.1. ITogTBepauTh aapec IeKTPOHHOM mouThl KireHTa rnepexoioM o cchbuIKe, HampaBiIeHHON
bankomM Ha yka3aHHBIN agpec IEKTPOHHOW MOYTHI, IIPU €0 HUCIIOJIb30BAHUU Ul HaIlpaBJICHUS
Knuenty yBemomieHuii o copepriaembix Onepanusx, COpaBoOK (BBIMHUCOK) MO COBEPIICHHBIM
Onepanusm.

3.4.7. YBenomiaTh bank 00 n3menenuu [lepcoHanbHbIX (aHKETHBIX) JaHHBIX, TPEIOCTABICHHBIX
npu 3akmoueHnn JIKBO mmbo paHee st mpoBeneHUs HACHTU(UKAIMH, C 00S3aTEIBHBIM
MpeIbsBICHUEM MMOATBEPKIAIONINX TOKYMEHTOB B CPOKH, IpeycMOTpeHHbIe 11.2.2. JloroBopa.
3.4.8. PerynsipHo moceiaTts COOTBETCTBYIOIINE pa3ieibl caiita banka B cetn IHTEpHET 10 aapecy
www.creditural.ru A CBOEBpEMEHHOro TMoJiy4YeHus uHPopManud 00 U3MEHEHUSIX U
JOTIOTHEHUAX B ycinoBuax oOciyxuBanus B banke no JIKBO, B Tapudax, B 1pyrux 1o0KyMmeHTax,
uMeromux otHourenue kK JIKbO, a Takxe o HOBBIX yciyrax baHka.

3.4.9. O6ecneunts Ha Cuerax, HAIMYKNE JEHEKHBIX CPEJICTB, JOCTATOUHBIX [ OTLIIATHl KOMUCCUIN
W/WIIM MHBIX TUTaTeXed B monb3y baHka B COOTBETCTBHHM ¢ JlOrOBOpPOM, a Takke IPYrUMHU
JIOTOBOpaMH, 3aKIr04eHHbIMI CTOpOHAMH, JJIsi CBOEBPEMEHHOM U MOJIHOM orutatel yciuyr banka.
3.4.10. Obecnieunth noiep Ky Gynkmun SMS Ha cBoeM MoOuIbHOM Tenedone. He gormyckaTth
JocTynma TpeThbuX JHI K uHpopMmanmuun o cBoem Cdere, Npu HampaBlieHUU baHkoM
cootBercTByOmUX Coobmennii Ha Homep MoOunbpHOro tenedona. B nmpoTuBHOM citydae puck
HECAaHKIIMOHMPOBAHHOTO AOCTYNA K yKazaHHOU nHpopmanuu KnueHT npuHumaer Ha cebsl.
3.4.11. XpaHuTh B CEKpETE U HE TIepeIaBaTh TPEeThUM JiniiaM CpesicTBa IOCTyIa U IpyTUe JaHHbIEe,
Ha OCHOBaHUM NPOBEPKH KOTOPHIX BaHKOM yCTaHaBIMBAETCS MPABOMOYHOCTH MCIOJIb30BaHUS
OCII, npenocraBinenHbix Kimenty, u aBropcTBOo Pacmopspkenuid, momydeHHbIX oT Kiuenra B
DIIEKTPOHHOM BUJIE.

3.4.12. He3amemmrenpHO yBeIOMJIATh BaHK 0 KoMIIpoMeTaruu (ITOJ03PSHUN Ha BO3MOXKHYIO
KOMITIPOMETAIIMIO), UCTIONIb30BaHUU Oe3 cornacust Knuenrta u/unu yrpare CpeacTB A0CTyna u/uim
OCII, mobunbHoro tenedona u/mnn Homepa moOunbHOro tenedgona mno tenedony Konraxr-
neHrpa. IIpy 3TOM COOTBETCTBYyIOLIEE YBEIOMJIEHHE NOJDKHO OBITh HampaBieHO B baHk He
MO37HEE JHS, CIEAYIOLIero 3a JHEM IMoyiyueHus oT banka ysenomiieHus o6 Omnepauuu,
coBepieHHOM 0e3 cornacust Knuenra, HarpaBieHHOro baHkoM B cOOTBETCTBHHM C MMyHKTOM 3.2.6.
Horosopa. B ciyuyae obpamenus Knuenta B bank mo tenedponam Konrtakr-nientpa, KnmeHt
nomwkeH coobmuth D.M.O., a Takke OTBETMTh Ha pPAJ BOMPOCOB, YCTAHOBIEHHBIX
TEXHOJIOTHYECKHUM TMOopsiikoM baHka.

3.4.13. He ocymectisath nocpenctBoM JCII He3akoHHBIE (PMHAHCOBBIE ONEPAIIH, HE3aKOHHYIO
TOPTOBIIIO U JIFOOBIE IPYrUe ONEpaluy B HapyIIeHHE 3aKOHOAaTenbCcTBa PD.

3.4.14. CobmomaTh  OpraHM3allMOHHO-TEXHHYECKHE  TpeOOBaHUSA MO  O0ECIEeYEeHUIo
KOH(QUICHIMATBHOCTH ¥ HHQOPMAIIMOHHOM 0€30MacHOCTH, YCTaHOBJIEHHbIE JloroBopom
MPUIOKEHUSAMHU K HEMY, IPUHUMATh BCE JOCTYIIHbIE MEPHI MO MPEAOTBPAIECHUIO YKa3aHHBIX B
nyakTe 3.4.12. JloroBopa cOOBITHIA.

3.4.15. 3abnokupoBath Kapty myrem oOpamienus B bank no teneponam Konrakr-ientpa, 1m1bo
CaMOCTOATENLHO TocpeacTBoM SMS-3anpocoB min cepBucoB Cucremslr «KYB-Direct» B ciaydae
BO3HUKHOBEHUS MOJI03PEHUHN W 0OHApYKeHus PakTa yTpaTsl KapTsl v (M1n) €€ HCTIoTh30BaHUS
6e3 cornacus Knuenra.
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3.4.16. He ycTtynarp mpaBa TpeOOBaHUS, BO3HUKIINE B COOTBETCTBHH C J[OrOBOpOM, B TOJIB3Y
THOOBIX TPETHUX JIHII.

3.4.17. TlpoundopmupoBaTh bank 0 Bo3HUKHOBEHHH OOCTOSATEILCTB HEMPEOIOJMMON CHIIBI,
BJICKYIIIUX HEBO3MOXKHOCTH UcnoHeHust Kimmentom o6si3arenscTs mo JAKBO, mo0biM JOCTYITHBIM
B CJIOKMBILIEHCS CUTyaluu crocoOom (Bkimrodas TenedoHHoe oOpamienue B KoHTakT-LIeHTD,
HaNpaBJICHUE COOTBETCTBYIOIIETO COOOLICHHUS Ha apec JICKTPOHHON MOYTHI, JIUYHYIO SBKY B
bank) B Teuenue 3 (Tpex) JHEH ¢ MOMEHTa BOSHUKHOBEHHUS YKa3aHHBIX 00CTOATENLCTB. B ciyuae
€CIIM yKa3aHHOE B HACTOAIIEM MyHKTe nHpopmupoBanue banka Kinentom Ob110 mpousBeneHo He
B nuchbMeHHOU dopme, KinneHt o0s3yeTcst moATBepAuTh cBoe oOpaieHre B baHk mucbMEeHHBIM
3asIBJICHUEM HE3aMEUINTENBHO 0 MOJIyYEHUN TaKOM BO3MOXHOCTH.

3.4.18. Bo3mectutp banky B moigHOM 00beMme YyOBITKM, TOHECEHHBbIE baHKOM B CBs3M C
HEUCTIOJTHEHUEM W/WiIHM HeHaJiexxamuM ucnoineHueM Kimentom JloroBopa. B cimyuae ecnm
Hapymenue ycioBuii JIKbO Kimentom moBieder 3a co0oil mpembsBiieHHE (PUHAHCOBBIX
npeTreH3uil Kk baHKy co CTOpOHBI TPETHUX JIUI, BCE U3JAEP’KKU, IOHECEHHBIE BCJIEICTBUE 3TOTO
bankoM, MoryT ObITh B IOTHOM 00beMe oTHeceHbl Ha Kinenra.

3.4.19. HezamemmrenbHo yBenoMHuTh bank mo tenedgony KoHTakT-ieHTpa 00 OTMEHE WIH
W3MEHEHUH O00beMa TOJHOMOYMN JIMI, KOTOPHIM MpPaBO Ha PACIOPSDKEHUE [IEHEKHBIMU
cpeactBamu Kmnumenta u coBepumienue npyrux Omnepaumii B banke ot wumenn Kimenrta
MPE0CTaBICHO B cOOTBETCTBUM € 1.3.3.1. Jlorosopa.

3.4.20. OdopmitATh KapTOUKY C 00pa3LOM MOAIUCH B CIy4asiX, yCTAHOBICHHBIX HOPMATUBHBIMU
nokymeHntamu banka Poccun, 6aHKOBCKUMU TTpaBuiiaMu, JJoroBopom.

3.4.21. OcymiecTBIATh pacxoJHbIE ONEPALMHU B IIpeesiaXx ocTaTka AeHexHbIX cpenctB Ha TKC u
HE JIONYCKaTh BOSHUKHOBEHUS TeXHUUYECKOro oBepapadra.

B ciydae Bo3HmkHOBeHUs, TexHudeckuit oBepiapadT mommkeH ObITh moramieH Kimentom He
no3anee 30 (TpuALATH) KaJCHOApHBIX JTHEH C JaThl €ero BO3HUKHOBeHHs. [Ipu HemorameHuu
3a/10JKeHHOCTH 10 TexHuueckomy oBepApadTy B ykazaHHBIA cpok, KineHT yrutaunBaet banky
HEYCTOHKY B pasMmepe, mpeaycMorpeHHoM Tapudamu. Iloramenue 3aJ0DKEHHOCTH IO
Texunueckomy oBepapadty ocymectsisercsa co CueroB Knnenra B crnenyromieil ouepeJHOCTU: B
IIEPBYIO OYepeab IOrallaeTcs HEycTOMKa, 3aTeM CyMmMMa 33J0/DKEHHOCTH MO TeXHHUYECKOMY
oBepapadry. ng noramenust 3a10pKeHHOCTH 1Mo TexHuueckoMy oBeplpaTy M HEyCTONKHU
Knuenrt oGecnieunBaeT Hanuyue JEHEKHBIX cpeacTB Ha Cyerax, JOCTATOUHBIX ISl MOTallleHHs
yKazaHHO# 3anomkeHHocTd. [loa matoit ucronHenust KnueHToMm 00s3aTENbCTB MO MOTAIICHHIO
3aJJ0JDKEHHOCTH 10 TexHuueckoMmy oBepApadTy M HEYCTOMKHM MOHUMAETCs JaTa CIHCAHHS
npUyuTaronieiics K yriare cyMMmsl co CueTa U 3auncieHne JaHHOW CyMMBbI Ha cueT banka.
3.4.22. VicrionHATH UHBIE 0053aTENIbCTBA B COOTBETCTBUHU C JIEHCTBYIOIIUM 3aKOHOJATEIbCTBOM U
JoroBopom.

4. OTBercTBeHHOCTH CTOpPOH

4.1. baHk HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE W1 HEMpaBUIIbHOE 3aunciienne Ha Cuer,
Knuenta ninm crnucanue co Cuera, KineHTa AeHEKHBIX CpeACTB. B 3Tux ciydasx HeycTolka
BbIIIaunBaeTcs bankom KimenTy B nopsiake u pa3Mepe, yCTaHOBIEHHBIX B 11.3.2.18. JloroBopa.
4.2. BaHK HeceT OTBETCTBEHHOCThH 3a CIIMCAHHUE JCHEKHBIX cpencTB co Cuera Knuenra B ciyuae
ucnonHenus Pacnopsbxenus Knuenrta, npu npueme kotoporo uepes Kanansl ynaaeHHOro 1ocTyna
OBbUI MOJIyYEH MOJIOKUTENbHBIN pe3ynbTaT AyTeHTHGHKaMU U MneHTudukanum, Ho KOTOPBIH
BITOCJIEZICTBUM CYJEOHBIM pelieHrueM (IpUroBOpOM) ObLIT MPHU3HAH MOJJIOXKHBIM (ITOAIETbHBIM)
BBUJY 3JIOTO YMBICJIa MJIU T'pyOOil HEOCTOPOXKHOCTH pabOTHUKOB baHka, MpOSBICHHBIX MpPU
OCYIIIECTBIECHUH YKa3zaHHbIX Omnepanuii. B 3TomM ciiyyae HeycTolKa BbIIIadyuBaeTcsi bankom
Knuenty B nopsake u pazMmepe, ycTaHoBIeHHBbIX B 11.3.2.18 Jlorosopa.

4.3. baHK HeceT OTBETCTBEHHOCTh 3a CBOEBpeMEHHOe OsokupoBanue noctyna k OCII Ha
ocHoBaHMU oOpamennii Kinuenra, a takxe 3a Onepannu, COBEpIICHHbIE TOCJIE TOTO, KaK JOCTYII
Kmuenra k DCII O6b1 610KMpOBAaH Ha OCHOBAaHWHU 3asiBiIcHUS KiueHTa w/WiM 1Mo WHHUIIMATHBE
banka.



4.4. bank He HECET OTBETCTBEHHOCTH 3a CIIMCaHue JCHEXHBIX cpeAcTB co Cuera Kimenra B cimyuae
ucnonHenus Pacnopsbxenus Knuenra, npu npueme kotoporo yepes Kanansl ynaneHHoOro focryna
OBLT MOJTyYEH TMOJNIOKHUTENbHBIN pe3yiabTarT AyreHTudukauuu u Maentudukanuu, HO KOTOPbII
BIIOCJIC/ICTBUH CYACOHBIM pelieHHeM (IPUTOBOPOM) ObUT NMPHU3HAH MOMJIOKHBIM (TIOAIEIbHBIM)
BBUJly HEHaJJIeKallero ucnoiHeHus KiumeHToM cBOuX OO0S3aHHOCTEH, MPEAyCMOTPEHHBIX
JIEMCTBYIOILIMM 3aKOHOJIATEILCTBOM, [JoroBopom, TpeboBanusimu banka, npasuinamu [lnaTexHbix
CUCTEM.

4.5. baHK He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJIHCHUE/HeHaAIexKalee ueroHenue JJorosopa,
BO3HUKILIEE B pe3ynbrare jgomnymeHuss KiumeHToM Hepaboyero cocTosHHUs COOCTBEHHOIO
000pyI0BaHus, a TAKXKE B pe3yibTare HecoOmoneHus Knuenrom tpeboBaHuil, NpeabaBIsieMbIX K
pabote ¢ oOOpyIOBaHHEM U MPOTPaMMHBIM obOecriedeHreM, HapylieHus KiuneHToMm ycrioBuit
Horosopa.

4.6. bank He HeceT OTBETCTBEHHOCTH 3a yiiep0, npuunHeHHbIH KineHTy B ciydasx:

— HECaHKIIMOHHMPOBAHHOTO UCIONB30BaHus npeaocTaBieHHoro eMy JCII u/umnm ero yrpartsi,
pu ycioBud, 4TOo baHk ucnonHseT o0s3aHHOCTh Mo WHGopMmupoBanuio Kiuenra o
coBepuieHHOl Omeparuu ¢ ucronb3oBarreM JCII u/umm ero peKBU3UTOB B COOTBETCTBUHU
c 11.3.2.6. [loroBopa, a Kinuent He HanpaBun banky yBenominenue 06 yrpare ICII u/unu
€ro ucnojip3oBaHuM 0e3 coriacust KineHTra B HOpSAAKE U CPOKH, YCTaHOBJICHHBIE B
n.3.4.12. JloroBopa;

— MCKa)XEHHUS JJOKYMEHTOB, I1€PEIaHHbIX IOCPEACTBOM JIEKTPOHHBIX CUCTEM CBSI3U;

— OTKa3a TOProBO-CEPBUCHBIX MPEANPUSITHIA;

— HACTYIUICHUS UHBIX, HE 3aBUCSIIUX OT baHka, 00CTOATEILCTB.

4.7. baHK He HeceT OTBETCTBEHHOCTH 3a IOCJIEACTBUS (B TOM 4YMCIE YIIEpO, MPUUYMHEHHBIN
Knuenty) HecBoeBpeMEHHOTO HallpaBiieHus/HeHanpasienus Knuenrom banky yBenomienus 06
n3MeHeHnu [lepcoHanbHBIX (aHKETHBIX ) JaHHBIX KieHTa n ero KOHTaKTHOM WH(pOpMAIIHH.

4.8. baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE IOJy4YeHHE WJIM HEeNoJIydyeHue
Knuentom yBenomiienuii banka, BO3MOXHbIE 33J€pKKU B IOCTaBKE 3JIEKTPOHHBIX JIOKYMEHTOB,
HepepbiBbl B NPEOCTABIEHUM YCIYr, MPOU3OIIEAIINe He Mo ero BuHe (cOom B pabote
OpraHu3aIMil U OTEepPaTOPOB CBSA3HU, CUCTEM KU3HEOOECTICUCHHS) U/ U BCIIEICTBHE MTPOBEACHUS
MEpONPHUATHHA, ENbI0 KOTOPBIX SBIAETCS MOJEpKaHUe pabOTOCIIOCOOHOCTH TEXHMYECKHX
CpeICTB, NMpUMeHseMbIX Uit ucnonb3oBanus OCII (3ameHna oOopynoBaHus, MOJEpPHU3ALUS
IPOTrPaMMHOTr0 oOecrieueHus U Apyrue padoThl).

4.9. baHK He HECeT OTBETCTBEHHOCTH 3a (pOpMy, MOIHOTY, TOYHOCTh, TOJUTMHHOCTb, TOAIEIKY U
IOpUJIMYecKoe 3HadeHue JroObIX mnpeabsBiasieMbix Kimentom (IIpencraBurtenem kineHTa)
PacniopsikeHuit 1 MHBIX JJOKYMEHTOB, PaBHO Kak 3a OOLIME W/UIIM YaCTHBIE YCIOBUS, UMEIOIINECS
B YKa3aHHBIX JOKYMEHTAaX WM JOTOJHUTEIBHO BKIIOUEHHBIE B HUX.

4.10. bank He HeceT OTBETCTBEHHOCTH 3a coBepiieHue onepanuii mo Cueram Kimenra immamu,
MOJTHOMOYHS KOTOPBIX MPEKPAIeHbl HJIM U3MEHEH UX 00beM B ciydae, eciiu KiimeHT He yBe1oMu
00 sTom bank B cooTBercTBHuU C 11.3.4.19. JloroBopa.

4.11. bank He HeceT OTBETCTBEHHOCTH 3a HEIMOJy4YeHHME W/MIM HeNpaBWIbHOE MOHUMAaHUE
KnuentoMm mHpopManuyu 0 BHOCUMBIX U3MEHEHUSIX U JIOMOJHEHUSIX B JlOroBOp, MpUIIOKEHUS U
Tapuds! (B T.4., Ipu HEOOXOJUMOCTH TOJTYYEHHUS COTJIACHs Ha NMpUMEHEeHHe HOBBIX Tapudos,
€CJIM COTJIacHe MOJYyYeHO B MOPSIIKE, MpeycMoTpeHHoM 11.5.6. JloroBopa).

4.12. KnMeHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh MH(OPMAIINK, YKa3aHHOU B 3asBICHUU
Y WHBIX JOKYMEHTAaX, MpeaocTaBiisieMbix B bank B nensax 3akimrodenus u ucnoinenus IKbBO, a
TaKXKe CBOEBPEMEHHOCTb €€ IPEJ0CTaBICHMS, YTOUYHEHHS W OOHOBJEHUS B COOTBETCTBUH C
ycnoBusiMu JloroBopa, TpeGoBaHUSIMU IEHCTBYIOIIETO 3aKOHOAATEIbCTRA.

4.13. KiIueHT HeceT OTBETCTBEHHOCTH 3a AielicTBUs 1 Onepanyu, COBEpIIeHHbIE TPEThUMH JINLIAMH
¢ ucnonb3oBanueM OCII, a taxke 3a ymepO, MPUUMHEHHBIN NEHCTBUSMH ATHX JIUIL, B Cilydae
nepenaun Kimenrom atum simnam csoero ICII, Cpencts noctyna v Ipyrux CEKpETHBIX aHHBIX,
HeoOXoaUMBIX I ucioib3oBanus DCII.



4.14. KnueHT HeceT OTBETCTBEHHOCTh 3a HETOJIydYeHHE HalpaBiIeHHbIX baHKoM yBeOMIIeHUH O
COBEpULICHHBIX omnepauusax ¢ ucnoiszoBanueM OCII, mpenocraBienHbix bankom Kinuenrty, B
cllyyae HapyllEeHHUs IOpsAKa M CPOKOB IPENOCTaBIECHUS KOHTaKTHOM uH(popmauuu baHky,
nperycMoTpeHHbix 1.2.2. u 3.4.6. JloroBopa. Pucku, BO3MOXHBIE BBHUJY HENOJyYEHUS
YBEJIOMJICHUH 110 IPUYMHE, YKa3aHHOW B HAcTOsIEM IyHKTe, KiueHT npuHumaer Ha ceds.

4.15. KiueHT HeceT OTBETCTBEHHOCTh 3a coOmroaeHue mnpaBmi wucnonb3oBanus DCII,
JIOCTOBEPHOE/KOPPEKTHOE 3allOJIHEHUE 3JIEKTPOHHBIX (OpM, cocTaBieHue PacnopsikeHuil B
uH(POPMALMOHHBIX cucTeMax, bankomaTax banka, a Takke Ha pecypcax CTOPOHHHX OIEpaTOPOB.
Puck npuynHeHuss NpsMOro MM KOCBeHHOro ymepOa banky w/mnm Knmenty BcneactBue
HapylmeHUs O€30MaCHBIX YCIOBUI TNPOBENCHHS YKa3aHHBIX B HACTOSAIIEM ITyHKTE JEHCTBUI
KnueHnrt npunumaer Ha ceds.

4.16. CTOpOoHBI HECYT OTBETCTBEHHOCTH 3a Ha/JIS)KaIllee MCIOTHEHHE CBOUX OOS3aHHOCTEH B
COOTBETCTBUM C JIEHCTBYIOLIMM 3aKOHOJATENIBCTBOM, JloroBopoM. Yiep0, npuunHeHHbIH banky
BCJIE/ICTBUE HEWCIIOJIHEHUS WIM HEHaJJexalero ucrnoinHeHus KiumeHToM —yka3aHHBIX
00s13aHHOCTEH, OJUIEkKUT Bo3MeleHnto KineHTom.

4.17. CTOpOHBI HECYT OTBETCTBEHHOCTD 3a ACHCTBUSI TPEThUX JIMLI, TOJIYYHUBILIUX WA UMEIOIINUX
JOCTYyN (HE3aBUCUMO OT TOro OBLI JIM 3TOT JOCTYI HPSMO CaHKIHMOHUpoBaH CTOpPOHOW Win
IIPOM30LIENl [0 €€ BUHE) K HCIOJb3YEMbIM HMH allllapaTHbBIM CpEACTBaM, IPOrPaMMHOMY,
uHpOpMaLMOHHOMY obecrieueHuto, CpecTBaM A0CTYyIa, Kak 32 CBOM COOCTBEHHBIE.

4.18. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 IIEPEHOC CPOKOB BBITIOJIHEHHS CBOUX 0053aTEIbCTB,
3a YaCTUYHOE WM TOJHOE HEHCIIOJHEHHE, HeHa UIe)Kalllee NCIIOHEHUE CBOUX 0053aTeNNbCTB 110
JloroBopy B ciyuyae BO3HUKHOBEHUsSI OOCTOATENLCTB HEMPEOJOIUMON CHIIbI, KOTOpble CTOPOHBI
HE MOIJIM IPEIBUAETh W/WIN NpeAoTBpaTuTh. B ciaydae eciu OOGCTOATENBCTBA HENPEOIOIUMOM
CHJIBI TIPOJIOJIKAIOT JIEUCTBOBAThH Oosiee 2 (ZIBYX) MecsIeB, Jitobas n3 CTOPOH MOXKET 3asBUTH O
npekpaleHuu aeiicrus Jlorosopa.

4.19. CropoHa HE OTBEUaeT 3a HEUCIIOJHEHWE WM HEHaJJIeXkKallee BBITIOJIHEHHE CBOHMX
oOsi3atenbeTB 1o JloroBopy, €cid 3TO ObUIO BBI3BAaHO JAEHCTBUAMM/Oe31eiicTBUEM Jpyroi
CTOpoHBI W/WIH TPEThUX JINLL, TpUBJIeUeHHBIX bankoM nis ucnonnenus Pacnopsbkenns Knuenra.

5. Tapudsl 1 oniara yeayr banka

5.1. Pa3mep mnaThl 3a yciyru, okasbiBaemble Kimenty mo JloroBopy, ycTaHaBIMBaeTCs B
cooTBeTcTBUM ¢ Tapudamu, 1eHCTBYIONMMHA HA MOMEHT OKa3aHMs YCIYTH.

5.2. Kpome BHeceHHs TUIaTBl 32 yciuyru B coorBercTBuH ¢ 1.5.1. JloroBopa KimeHT Takke
ortaynBaeT baHKy pacxo/pl IO OILIATE BO3HATPAXKIACHUM, KOMUCCUH, UHBIX IUIATEXKEH TPETbUM
ouuaM, BKiroyas [lmarexkHble CUCTEMBI, NOHECEHHblEe DBaHKOM B CBSA3M C HCIOJHEHUEM
Pacnopsoxennit Knnenra.

5.3. Bemonnenne Pacnopsokennii KimneHTa, CBSI3aHHBIX ¢ COBEPIICHUEM PACXOHOW, pacUeTHOM
Onepanuu no Cueram Knuenra, nmpousBoautcs npu Hanuuuud Ha Cuerax KimeHTa JEHEXHBIX
CPEeICTB, JOCTAaTOYHBIX I OIUIATBl yCIyr baHka IO WCHIONMHEHUI0 COOTBETCTBYIOLIETO
Pacnopskenus.  Omiata yka3aHHBIX YCIYI IPOU3BOJUTCS OJHOBPEMEHHO C COBEPIIEHHUEM
cooTBeTCTBYIOIIEH Onepanuu.

5.4. Cnucanue IUIaThl 3a OKAa3aHHbIE YCIYTH, BbINOJIHEHHbIe Pacnopsbkenuss Kimenra
ocymiectpisiercss bankom 6e3 nonoaHUTENbHOTO pacnopsbkeHus Kinuenra ¢ moboro Cuera (B Tom
yucne BamoTHOro) Kimenra, otkpeitoro B banke kak B pamkax JIKBO, Tak n Ha oCHOBaHUU
OTIIeNbHBIX 10roBopoB. [Ipu HEoOXxoarMOcTH baHk MokeT Mpon3BeCcTH KOHBEPTALIMIO JEHEKHBIX
CpencTB 1o Kypcy baHnka.

5.5. Omnarta croumoctu yciyr, npenoctaBisieMbix Knuenty B pamkax JIKBO, mpousBoautcs B
cooTBeTcTBUM ¢ Tapudamu u mopsakoM, mpexycMoTpeHHbIM 1.5.4. JloroBopa. Jlns
cBoeBpeMeHHOM omiarel KimeHToM ycayr baHK MOKET OCYHIECTBISITh PE3EpPBUPOBAHHE
HE0O0X0IMMOW CyMMBI JIeHeKHBIX cpeacTB Ha Cuere Knmenrta. B cimywae oTcyTcTBUs B naty
crucanus Ha Cuerax KimeHTa EHEXKHBIX CPEICTB B CyMME, JOCTATOYHOW /ISl OIUIaThl YCHIYT,
IPEJOCTaBIICHUE YCIYT MOXET OBITh MpuocTaHOBIeHO bankoM. Bo3oOHOBIEHNE OKa3aHUS YCIyT



MPOU3BOJIUTCS HE MO3JHEEe IHS, Clenyromero 3a AHeMm ormiaaTtel ycuayr Kiwmentom. [lpyrue
TpeOOBaHUS K MOPSIKY OIUIaThl yeiuyr KinueHntom MoryT ObITh mipeaycMoTpensl Tapudamu.

5.6. U3zmenenne Tapudos, nepeuns npuBeaeHHBIX B Tapudax nmpoaykToB/yCciayr IpOU3BOAUTCS B
CIIEIYIOILEM ITOPSIKE:

1) Ilo mpoaykram/yciayram, HcCHojib3yeMbiM KilMeHTOM Ha MOMEHT COOTBETCTBYIOIIETO
M3MEHEHUS:

VYBenuuenue (ycranosieHue) TapudoB, mpekpalieHue MNpPeAOCTaBICHUSI MPOIYKTOB/YCIyT
M3MEHEHUE TOpAIKA M YCIOBUH OILIAThl YCIYr IMPOU3BOJIUTCS MPU NOJYYEHUHM BBIPAKEHHOIO
KnuentoM KoOHKpeTHOro, MH(GOPMHUPOBAHHOTO U CO3HATEIBHOIO COIJIACHS Ha NpPUMEHEHUE
COOTBETCTBYIOLIMX U3MEHECHUM.

Cawmwxkenne/ormera TapudoB nmpou3BoauTcs ¢ MOMeHTa myosmmkanuu Tapudos coryacHo 1.5.7.
Horosopa.

2) Ilo mpoaykrtam/yciayram, He HCHOJb3yeMbIM KIHMEHTOM Ha MOMEHT COOTBETCTBYIOILIETO
M3MEHEHUS:

[IpenocraBnenue KiaueHTy MpOOyKTOB/YCIYr B COOTBETCTBHHM C ycioBusiMu u Tapudamuy,
JEHCTBYIOIMMH B MOMEHT IPEIOCTABICHUS MPOAYKTa/yCIYTH, MIPOU3BOAUTCS TPU MOTYyYCHUN
BbIpaxeHHOro KIIMEHTOM KOHKPETHOTO, MH(POPMHUPOBAHHOTO M CO3HATEIHHOTO COTJIacUsl Ha
MIPUMEHEHHE COOTBETCTBYIOMINX ycinoBuil u Tapudos.

W3menenue nuMuToB 1o OmnepanusiM MPou3BOIUTCS ¢ 3a0IaroBpeMeHHBIM (HE MO3HEE, YeM 3a
NATHAALATh KaJCHJIApHbIX JAHEW) yBepomieHueM KiMeHTa 10 MOMEHTa BBEICHHS TaKOIo
M3MEHEHHUs, €CITM B TEKCTE YBEJOMJIEHUs He OyJeT yKa3aHO HMHOE, MOCPEACTBOM MOYTOBOM,
TeNeQOHHOM, SIEKTPOHHOW WJIM WHOM CBSI3M, IO3BOJISIOUIEH JOCTOBEPHO YCTAHOBHUTH, YTO
YBEJIOMJICHHE HaIpaBiIeHO baHKOM, WM MyTeM OMYyOJUKOBAaHUS yKa3aHHBIX W3MEHEHUN B
CpeICTBaX MaccOBOM MHpopMaIuy . MarauToropcka u/uim Ha opurmuansHoM caiite banka B cetn
Internet mo agpecy www.creditural.ru, Ha uHQOpPMAIIMOHHBIX CTeHJaX B oTAeneHusx banka s
o0cyXUBaHUS PUINYECKUX JTULL.

5.7. Tapudsl banka myOauKyroTcs Ha MH(GOPMALMOHHBIX CTEHAAX B OTAeNeHUsX baHka mo
o0ciyxuBaHUIO (U3NYECKUX JIUL, HAa ouumansbHOM caiite banka B cetu MHTepHeT o aapecy:
www.creditural.ru.

6. Ilopsinok n3menenust u pacropxenus KO
6.1. B ciyuasx, mpexycMoTpeHHBIX JloroBOopoM, BHECEHUE H3MEHEHHH 1 TOTIOTHEeHHH B JloroBop
OCYLIECTBIAETCA baHKOM B OJTHOCTOPOHHEM MOPAIAKE HA OCHOBAHUU MU3MEHEHUs JCHCTBYIOIIETO
3aKOHOJATENbCTBA, TPEOOBaHNN HOpMATUBHBIX akToB banka Poccrn, BHyTpeHHUX HOpMaTUBHBIX
JOKYMeHTOB baHka, TEXHHYEeCKHUX YCIOBUI OKa3aHUs yCIyr, TApupHON MOIUTUKH baHka, a Takxke
10 IPYT'MM OOBEKTUBHBIM IPUUMHAM.
6.2. V3MeHeHUss M JONOJHEHUs, BHeceHHble bankom B JlOoroBop M NPHIOKEHHUS K HEMY,
cTaHoBsTCa 00s3aTenbHbIMU JU1st CTopoH, 3akimtounBinx JIKbO, no ucreuenun 15 (natHaauatn)
KaJICHJApHBIX JHEH C Jartbl yBenomiieHuss bankoM KimeHTa O BHECEHHBIX WM3MEHEHMSIX U
JIOTIOTHEHHUSIX, €CJIA B TEKCTE YBEAOMJICHHS HE OyIeT yKazaHo nHoe. /laTa BcTyrieHus B ielicTBHE
u3MeHeHuit u gononaHenuit B JIKBO, npunoxxenus kK Hemy B 00513aTeIbHOM MOPSAKE YKa3bIBAETCS
bankoMm B TeKkCTE yBEJOMIIEHUS.
6.3. VYBemomiecuue bankom Kiwmenta o BHeceHmM wu3MeHeHmii u gomonneHuii B JIKBO
OCYIIIECTBIISIETCS OJJHUM HJIM HECKOJILKMMH U3 CIEAYIOLUX CI1oco00B 1o BeIOopy banka:

— 4epe3 CpeAcTBa MaccoBoi nHpopManuu r.MarHuroropcka;

— myreM HanpasieHust CooOuienns Ha Homep MoOuibHOro TenedoHa;

— TyTeM pa3MelleHHs COOTBeTCcTRYoMIero cooduienus B Cucreme «KYb-Directy;

— IyTeM pPa3MEUICHHsS COOTBETCTBYIOIIETO COOOIIEHUS Ha MH(OPMAIIMOHHBIX CTEHAAX B
oraencHusx baHka 1o 00cHyXHMBaHHIO (U3UUECKUX JIML, B HOBOCTHOW JIEHTE Ha
ounmansHoM caiite banka B cetu MHTepHeT 1o anpecy: www.creditural.ru.
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Haroii yBemomsiennsi KimeHTa cuuTaercss mnepBas W3 JaT, B KOTOpPbIE HMEIHU MECTO
COOTBETCTBYIOIIME COOBITHS, YKa3aHHBIEC B HACTOSAIIEM ITYHKTE.
6.4. B ciiydae ecnu B TeueHHUe nepuoja ACHCTBUS YBEIOMIICHHS, yKa3aHHOTro B 11.6.2. JloroBopa,
Kiment nuuno wim yepes llpencraBurens He npenocTaBUill B baHK NMHCBMEHHOE 3asiBICHUE O
pactopxenuu JIKbO nmu6o e HanpaBun Pacniopsikenue o pacropskenuu JIKBO B Cucreme «KYb-
Direct», bank cuntaer naHHoe 0OCTOATEILCTBO BhIpaskeHUEM coriacus KimeHTa ¢ BHeCEHHBIMU
WU3MEHEHUSIMU U JOTIOJTHEHUSIMH.
6.5. TIpu 3axmouenuu JIKBO B mepuon neiicTBusi yBenomsieHus baHka 0 BHOCHMBIX B HETO
M3MEHEHHUSAX U JOMOJHEHUIX YKa3aHHbIE U3MEHEHHS U JAOMOJIHEHHUS CTAHOBATCA 00s13aTEIbHBIMU
st CTOpPOH ¢ J1aThl BCTYIUICHUS B JICMCTBUE M3MEHEHUM U JOIMOJIHEHUM, ykazaHHOW bankom B
YBEIOMIICHHH.
6.6. Pacropxenue JloroBopa mo 3asBinenuto KnmeHnra (B TOM uucie noixydeHHoMy bankom B
TEUEHUE CpOKa, YKazaHHOro B 1.6.2. J/[oroBopa) ocyimecTBisieTcsl Ipu JUYHOU siBke Kiuenra B
bank nmbo mocpenctBom HampasieHus Knuentom Pacnopspkenus o pacropxkenuu JKBO B
Cucreme «KVYB-Direct»® 1 omHOBpeMeHHOM COOMIONEHNH CIIEIYIONMHX YCIOBHIL:

— BCe pacueTsl 10 /J[oroBopy 3aBepIleHbl K JaTe €ro pacTOPKEHUS;

— HCIIOJNHEHbI Bce o0s3aTenbetBa CTOPOH, npeaycMoTpeHHble JloroBOpoM, BO3HUKIINE 10

MoMmeHTa pactopxkenus JIKBO;
— 3aKpBITHI cpouHble Bkimaibl, kKoTopbie ObLTH OTKPHITH B paMkax JIKBO;
— Banky Bo3BpalleHs! Bce BhjaHHble Knuenty KapTel B cliydae, ecliu OHM He yTpaueHs! .
6.7. Pactopxenne JloroBopa MOkeT ObITh IpOM3BeIeHO BaHKOM B OTHOCTOPOHHEM TOPSIIKE:

— IIpU OTCYTCTBUM B TeueHHUE 2 (IBYX) JIET ACHEXKHBIX CPeJICTB U omnepanuil no Cueram B
COOTBETCTBUHM C JCHCTBYIOUIUM 3aKOHOJATEIbCTBOM. YBEIOMIIEHHME O pPaCTOPKEHUU
HoroBopa, noroBopa Cuera, Ha KOTOpbI pactpoctpanstoTcs ycinoBus JKBO, moxer
ob1Th Harpasiieno Knuenty [louroit Poccun no agpecy muist momydeHus: KOppeCHoHISHIIUU
(coobmennomy Knuentom banky mpu 3axmouennu JJKbO wnu BrocnencTsuu B cirydae
W3MEHEHHs YyKa3aHHOro ajapeca) wiM myreM HampasieHuss CooOmenus Ha Homep
MOOWIBHOTO TenedoHa;

— B CJIy4yae IpUHATUA B TEYCHHUE KaJIeHJapHOTo Toja 2 (1Byx) u OoJiee penieHnuid 00 oTKaze
B BbINoJgHeHUU Pacnopsbxkenus Knmenrta o coBepumiennn Onepanuu B COOTBETCTBHM C
n.3.1.3. Jlorosopa. IIpu stom JIKBO cuutaercst pacToprHyThIM 1o uctedeHuun 60
(mectupecatu) AHeW co nHA HampaBieHuss bankom Kiuenty yBegomieHuss o ero
PacTOP>KEHUH MO YKAa3aHHOM B HACTOSIIEM ITYHKTE NPUYHHE;

— B UHBIX CIIy4asix, IPe1yCMOTPEHHBIX JAEHCTBYIOIINM 3aKOHOAATEIbLCTBOM, Jl0OrOBOpPOM.
6.8. ITo TpeboBanuto banka JloroBop MOeT OBITH PACTOPTHYT CYJIOM B CIIyYasiX, YCTAHOBICHHBIX
JEHCTBYIOIIUM 3aKOHO/1aTEIbCTBOM.

6.9. JloroBop He MOXeT ObITh IIpeKpallieH B nepuo] IlepeBosa 1eHEXHBIX CPEACTB (B TOM YHUCIe
TpaHCcrpaHUYHOTO NEPEBOJIA IEHEKHBIX CPEICTB).

6.10. Pacropskenue JloroBopa sSBIsI€TCSI OCHOBaHUEM IS TPEKPAIIeHUS MTPeIoCTaBlIeHuss baHkom
ycayr no JloroBopy, B TOM uucie ais 3akpbiTus CueToB, 3a MCKIIOYEHHMEM Cllydas, Korja
Knuentom B pamkax JIKBO Obimu oTkpbITel CueTa Mo BKJIaJaM, U CpOK BkiamoB He UCTEK Ha
MOMEHT pactopkeHus JloroBopa. B yka3zanHoil curyanuu 3akpbiTue CueroB, Kimenrta wu
pacropxxenue JIKBO npounsBoauTcs mo ucTeyeHun cpoka Bcex BkiiagoB nmbo mpu ycloBHM UX
JIOCPOYHOTO 3aKPHITHSI HA OCHOBAHUH OTJEIbHBIX 3asBieHuit/Pacopsxennii Kimenra.

6.11. Bo3spat Knnenty ocraTka AeHEXHBIX cpelcTB co CUETOB OCYLIECTBISETCS B MOPAIKE U
CPOKH, YCTAaHOBJICHHbIE JICHCTBYIOIUM 3aKOHOAATEIBCTBOM U JOroBOpOM, BKITIOUAs TPUIIOKEHUS
K HEMY.

® [Tpu HAMMYMK TEXHUYECKOH BO3MOKHOCTH
" Ipu nanpasnennn Knuentom Pacnopsixenns o pactopsxeanu JKBO B Cucreme «KVYB-Direct» BospaT Kapt He
Tpedyercs.



7. 3aKJII0YNTEIbHBIE 10JI0KeHU

7.1. IKBO BcTymaet B cuily ¢ 1aThl akienta bankom npunstoro ot KinueHra v noAnucaHHOro uM
3asBneHus, BeIpaxatomero cornacue Knuenra Ha npucoenaudenue Kk JIKbBO, u neiictByer 6e3
OTrpaHHYEHUS CPOKa.

7.2. «Kpemur VYpan bank» (AKIHOHEPHOE OOIIECTBO) SBISIETCS YYaCTHHKOM CHCTEMBI
00s13aTeNTLHOTO CTPAaxOBaHUS BKIANOB ¢u3ndeckux auil B OaHkax Poccuiickori denepanuu
(cBHIETENBbCTBO O BKIIOUeHHMH baHka B peecTp OaHKOB-yYaCTHHUKOB CHUCTEMBI 00SI3aTEIBHOTO
cTpaxoBanus BkiagoB oT 21.09.2004r., Beigano 'K «AreHTCTBO IO CTpaxOBaHMIO BKJIAJIOBY).
Henexnble cpenctBa Knuenra, naxonsaumecss Ha Cyerax, OTKpBITHIX B baHke 1o ycioBusiMm
JloroBopa, 3acTpaxoBaHbl B COOTBETCTBUU ¢ PenepanbHbIM 3aKOHOM «O cTpaxOBaHUU BKJIAZIOB)
ot 23 nexabps 2003 roga Ne 177-D3 B mopsizike, pa3Mepax 1 Ha YCIOBUSIX, KOTOPBIC YCTAaHOBJICHBI
YKa3aHHbBIM 3aKOHOM.

7.3. bank rapanTupyeT BO3BpaT JCHEKHBIX cpeicTB KinenTa, BbImiaTy NpoleHTOB, HAUUCICHHBIX
no Bxnanawm, «Ilencuonnsim» TKC Bcemu npunauiexamuMu banky J€HEKHBIMU CPEACTBAMH, a
TaK)K€ HMYILECTBOM, Ha KOTOPOE€ MOXET ObITh O0OpalleHO B3bICKAHHE B COOTBETCTBUU C
JIEHCTBYIOIINM 3aKoHOAaTenbcTBOM Poccniickoit denepanun.

7.4. Ha ocHoBanuu cornacuii Knuenra (ero npeacraButesns), BEIpaXEHHBIX B 3asBIeHUH, baHk
ocymiectBisier OOpabOTKy TEpCOHANBHBIX JaHHBIX KiMeHTa ¢ WCHoib30BaHUEM /Wi 0Oe3
UCIIONIb30BAaHUsl CPEACTB aBTOMATH3allMd B COOTBETCTBUU ¢ DenepalibHBIM 3aKOHOM OT
27.07.2006 Nel152-®3 «O mnepcoHaIbHBIX IaHHBIX» B IEISAX 3aKIIOYCHUS M UCTIOTHCHHSI
JoroBopa, penocTaBieHus peKjIaMHONi HHPOpMaAIUU O TPOAYKTax U yciyrax banka.

7.5. Bce cnopsl U pasHoryiacus, KOTOpble MOTYT MMETh MECTO IpU HCIOJHEHuU Jlorosopa,
CTOpOHBI  JIOJDKHBI CTPEMHUTBCSI  Pa3pelINTh, HCIONb3ySd IEPErOoBOPHl U MEXaHHU3MBbI
COTJIACHTEIFHOTO yPEryJIUpOBaHMs CIIOPOB M pasHoriacwii. B ciaywae ecnmm KoHQIMKTHAS
CUTyallusi HE YperyJupoBaHa B pe3yJbTaTe IMEPEroBOpPOB, cropbl, Bo3HuKaromme u3 JKbO,
MOJIJIEXKAT PACCMOTPEHUIO B MOPSAJKE, YCTAHOBIEHHOM JIEHCTBYIOIIUM 3aKOHOAATEILCTBOM.

7.6. Bo Bcem, uto He npeaycmoTpeHo JloroBopoM, CTOPOHBI pyKOBOACTBYIOTCS A€HCTBYIOIIUM
3aKOHOJATEILCTBOM.

7.7. Bce usmenenus u nononHenus Jloroopa, npunoxenuii, TapudoB qeiiCTBUTENBHBI, €CITH OHU
COBEpIUIEHBI B COOTBETCTBUU C TpeOOBaHUSAMU pa3nenos 5, 6 Jlorosopa.

8. Undopmanus o banke
8.1. HaumenoBanue banka:

— Ilonnoe odunumanbHoe (pupmMeHHoe) HamMeHOBaHHe BaHka Ha pycckom si3bIKe:

«Kpemut Ypan bank» (AkunoHepHoe 001IeCTBO);
— CokpamenHoe HaumeHoBaHKEe baHka Ha pycckoMm s3bike: bank «KVYb» (AO);
— Tlonuoe odunmansHoe (hGupMeHHOE) HanMeHOBaHue banka Ha aHrmickoM s3bike: "Credit
Ural Bank" Joint Stock Company;

— CoxkpamenHoe HaumeHoBaHMe banka Ha anrnmmiickoM s3bike: "CUB" JSC.
8.2. Anpec: Poccuiickas @enepanus, 455044, Yensbunckas obmactb, . MarHUTOTOPCK, VII.
I'arapuna, n.17.
8.3. OCHOBHOIi rocyiapcTBeHHbIH PerucTPALMOHHBIH HOMEP W [1aTa BHECeHUsl 3allUCH B
Eaunblii rocynapcrBeHHblii peectp oopuandeckux jui: 1027400000638, 23 oxtabpst 2002r.
8.4. HamMmeHoBaHue M 0AHKOBCKMI NAeHTH(PUKAUMOHHBIN KO TEPPUTOPHAILHOIO
yupesxaenusi banka Poccuu, ocyecTsisiionero Hai3op 3a AesaTe/ibHOCThIO Banka:
Otnenenue no YensOuHCKo# ob6macTu YpanbCcKoro riaBHoro ynpasinenue LlenTpanbHoro 0anka
Poccuiickoit denepannu
BUK 047501001
8.5. I'enepanbuas auuen3us Ne 2584 ot 15.09.2015r.
8.6. Axpec B cetn UnTepHeT: www.creditural.ru.
8.7. PeKBM3UTHI:



http://www.creditural.ru/

Koppecnonnentckuii cuer 30101810700000000949 B PKII r. Marautoropck OtnesneHus mo
YenstOuHckoii 001acTu Ypaiabckoro riaaBHoro ympasieHus LlenTpansHoro 6anka Poccuiickoit
®denepaunn

WMHH 7414006722 BUK 047516949 KIIIT 997950001

OKIIO 21553996

OKOHX 96120

OKOI'Y 1500010

OKATO 75438375000

OK®C 16

OKOII®D 12247

OKBD/] 65.12

OI'PH 1027400000638

OKTMO 75738000001

SWIFT: CRDURUA4C

8.8. Tenedonsl mis cpasok: 8 (800) 500-32-41.

9. lMpuaoxenus k IKbO
9.1. IIpunoxxenue Nel — TpeboBaHUs K TOKyMeHTaM, HeoOxoaumbIM Jutst 3akitouenus JIKBO.
9.2. Ilpunoxenne No2 — O0mue ycnoBHst OTKPBITHS U 00CTYKHBAHUS TEKYIIETO cUYeTa KIIMEHTa C
UCIOJIb30BaHUEM OaHKOBCKOM KapThl.

[Tpunoxenne Ne2/1 — OOmme ycinoBUsS OTKPBHITHS M OOCITY)KMBAaHUS TEKYIIUX CYETOB
KJIMEHTA.

9.3. Ipwioxenne Ne3 — OOmme yCIOBUS TPEIOCTABICHUS W HCIOJIb30BaHUS CHCTEMBI
JTUCTaHIIMOHHOTO OaHKOBcKOTo obcmyxuBanus «KYb - DIRECT».
9.4. Tlpunoxenue Ne4d — OOmme yCIOBUS OTKPHITHS CpouHbIX BriamoB uepe3 Kanambr

yJIaJIEHHOTO JJOCTYMaA.

9.5. Tlpunoxenue Ne5 — O6me ycinoBus Oka3aHus U Ucnoib3oBanus yciayru «KYB-Infoy.

9.6. Ilpunoxenue Ne6 — OOmme ycnoBus ocyiuecTBieHUs [lepeBoga JEHEXKHBIX CPEACTB C
UCTIOJIF30BaHUEM AJIEKTPOHHBIX CPEJICTB IJIATeXka.

9.7. ITpunoxenue Ne7 — [TamsTka no 6€30MaCHOCTH MPU UCTIOIB30BAHUU MOOMIIBHBIX YCTPOUCTB
TSl IpOBEIeHUsI 0aHKOBCKHUX orepanuid u 3amurte oT SMS, Push u e-mail momennuyecTsa.

9.8. Ilpunoxenue Ne§ — O61mue ycioBuUs 3JEKTPOHHOTO B3aUMOACHCTBUS.

9.9. Mpunoxenrne Ne9 — OOmMEe yCIOBHS MEPEBOJIOB JCHEKHBIX CPEJICTB C MCIOIH30BAHUEM
cepBuca OBICTPBHIX IUIaTe)Kel miaTexxHod cucrembl banka Poccum, mo HOMepy MOOWIBHOTO
TenepoHa/HOMEpPY KapThl

9.10. IIpunoxxenue Nel0 — OOure ycnoBHsl HCIOIb30BaHUA CYeTa B MOOMJIBHOM HPUIOKEHUU
cepBuca OBICTPBIX IIJIATEXKEH TuIaTexkHoi cucteMbl banka Poccun.



MNpunoxkeHne Nel

K JloroBopy KOMITJIEKCHOTO OAHKOBCKOTO OOCITY)KHBAHUS

¢dbusndeckux aui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)
TPEBOBAHUSA K JOKYMEHTAM, HEOBXOAUMBbIM JJISA 3AKJTFOYEHU A

NKBO?

Tepmunvl, ucnoavzyemvie 8 HACMOAWEM NPULOICEHUU, HANUCAHHBLE C 3A2NABHOU DYKEbI, UMeEIOm
mo oice 3nadernue, umo u 6 JJKbO.

1.

Bce nmoxymentsl, mpenbsiBisemble B bank mis 3akmodenus JIKBO, momkHBI OBITH
JIEMCTBUTEIILHBIMU Ha JAaTy UX MPEIbBICHUS.

Hns 3axmouenns JIKbBO ¢usnueckoe nuio — rpaxaanuH Poccuiickoit denepanun
npejacTaBisieT B bank:

3asBienue o Gpopme banka,

JIOKYMEHT, YIOCTOBEPSAIOIINIA THUYHOCTD;

CBHIETENBCTBO O MOCTAHOBKE HA yYET B HAJIOTOBOM OpraHe (IIpy HAJIMYHH);
Nudopmanuro o CTpaxoBoM HOMEPE WHIUBHIYAILHOTO JTUIICBOTO CUYETa 3aCTPAXOBAHHOTO
JIMIIAa B CHCTEME 0053aTeJIbHOTO ITEHCHOHHOTO CTPax0oBaHUs (IIPU HATMYUHN);
CBHIETENBCTBO O PETUCTPALIMH 10 MECTY NMpedbIBaHus (TIPU HATUYUH);

HotapuanbHo ynocToBepeHHYHO JOBEepeHHOCTh (B ciyuae 3akmtoueHus JKBO
[IpencraBuTeneM KIMEHTA).

Jns 3axmouenus JJKBO ¢usnueckoe JTUI0 — MHOCTPAHHBIA TPpaXKIaHUH WU JULO 0e3
IpaXKAAaHCTBA IIPENOCTaBIIAET B baHk:

3assnenue no popme banka,

JIOKYMEHT, yAOCTOBEPSAIOIINNA JTUYHOCTb;

CBHIETENBCTBO O MOCTAHOBKE HA yYET B HAJIOTOBOM OpraHe (IIpH HAJTMYHH);
WHudopmannio o cTpaxoBOM HOMEPE WHAMBUYaTbHOTO JIUIIEBOIO CUETA
3aCTPaxOBaHHOIO JIMLA B CUCTEME 0053aTeJIbHOTO IEHCMOHHOTO CTpaxoBaHus (Ipu
HaJIUYHH ),

JIOKyMeHTBI, TOATBEp)KJIAIOIIMe NPaBO HMHOCTPAHHOIO TIpaxJaHMHA WIM Juua 0e3
rpakJaHCTBa Ha mpeObiBaHUe (MpokuBaHue) B PP (ecnu HamMuue Takux AOKYMEHTOB
00513aTeJIbHO B COOTBETCTBUH C MEKIYHAPOIHBIMU J0oroBopamu PD 1 3aK0HO1aTEIbCTBOM
PD);

CBUIETENHCTBO O PErHCTPALIMY 110 MECTY IpeObIBaHM (IIPU HAJTUYUN);

HortapuanbHo ynocToBepeHHYIO JIOBepeHHOCTh (B ciyudae 3akmodeHus JIKBO
[IpencraBureneM KIMEHTA).

8¢ [PE/ICTABICHHBIX (PH3UYECKHUM JIMIIOM JJOKYMEHTOB H3rOTaBJIMBAIOTCS KOIMH B MOPsIIKe, NpexycMotpeHHom MHerpykuueii banka Poccun ot
30.06.2021 N 204-U1 «O6 OTKPBITHH, BENCHHHU U 3aKPHITHH OAHKOBCKMX CYETOB U CUETOB T10 BKIIAIAM (ICTIO3HTAM)».

9 MurparuonHas KapTa MpeJoCTaBiIseTcsl B Cydae OTCYTCTBHS MHBIX TOKYMEHTOB, MOATBEPKIAIOMIMX TIPABO MHOCTPAHHOTO TPAKIAHUHA HIIH
nuua 6e3 rpaxiaHcTBa Ha npebbiBanue (poxkuBanue) B PD, B T.4. B cilyuae HCTEUCHHS CpOKa mpeOblBaHus Ha TeppuTopun PO, ykasaHHOro B
MUTPALMOHHOM KapTe

B cinydae ucredeHus cpoka mpeObIBaHWS Ha TeppuTopur P®D, yKa3aHHOTO B MHTPAIMOHHON KapTe, TAKKe JODKHBI OBITh IMPEIOCTABICHBI
JIOTIOJIHUTEIIbHbIC TOKYMEHTBI: YBEIOMJICHHE O NPUOBITUH MHOCTPAHHOTO TPaKJaHWHA WM JMLa 0€3 IpakIaHCTBa B MECTO NpeObIBAHHS WIIH
KOITHSI TPYZIOBOTO JOTOBOPA, MJIH TIATCHTA, UITH HHBIC.



4. JIOKyMEHTBI, COCTAaBJICHHbIE MOJTHOCTHIO UM B KAaKOH-IMOO MX YacTH HAa WHOCTPAHHOM
S3bIKE, MPEICTABISAIOTCS B OaHK C HaJUIekKaluM O0pa3oM 3aBEPEHHBIM IIEPEBOAOM Ha
pycckuil s3bIK. ICKIIIOUEHHE COCTABJISIOT:

JOKYMEHTBI, yIOCTOBEPSIONINE JTUYHOCTH (DU3MUECKHUX JIUIl, BBIJAHHBIC KOMIICTCHTHBIMH
OpraHaMd HWHOCTPAHHBIX TOCYJapCTB, COCTABIEHHBIE HA HECKOJBKUX S3bIKAX, BKIIOYAS
PYCCKHH SI3BIK;

JOKYMEHTBI, Y0CTOBEPSAIOIINE JIUYHOCTH (PU3UUECKUX JIUL, IIPU YCIOBUU OJAHOBPEMEHHOI'O
NpeIbsSBICHUS (PU3MUECKUM JIMIIOM JOKYMEHTA, MOATBEP)KIAIONIETO MpaBO IMpeObIBaHUS
(npo>xuBaHust) Ha Teppuropun Poccuiickoit @enepanuu.

5. Ilo TpeboBanuto banka (B TOM uuciie 1O HNUCBMEHHBIM M YCTHBIM 3ampocam) s
sakmoueHuss JIKBO Moxker mnoTrpeboBaThCs MPEnbsSBICHHE JPYIHX JOKYMEHTOB,
HEoO0X0AUMBIX 11 uaeHTuukanuu KimeHTa, ycTaHOBIEHHs €ro HpUHAIICKHOCTH K
ITJJI, poactBennukam IIJUJI, snmmam, npeiictByrommm ot umenun [I/1JI, Hamoroeim
pesunentam CIHA / HanmoroBeIM pe3uIeHTaM HHOCTPAHHBIX TOCYIApCTB M IPOYUM
KaTeropusiM (U3NIECKUX JIUL, HEOOXOJUMOCTh HICHTU()UKAUN KOTOPHIX yCTAaHOBJICHA
JCHCTBYIOIIMM 3aKOHOJATEILCTBOM. YKa3aHHBIE B HACTOSIIEM IyHKTE TPeOOBaHUS H
3aIpoChl COCTaBJIAIOTCS BaHKOM B COOTBETCTBHM C JIEHCTBYIOIIMM 3aKOHOJATEIIbCTBOM.
Henpenocrasnenue Kiimentom 3anpammBaeMblXx baHKOM TOKYMEHTOB B yCTaHOBIJICHHBIE
Cpoku (OTKa3 OT HUX MpeabsBiIeHHs B baHK) B COOTBETCTBUU C JI€HCTBYIOIIMM
3aKOHOJATENbCTBOM IIpefocTaBisieT baHky mpaBo oTkazaTh KimeHTy B 3akiltoueHUU
JAKBO, a cnenoBatenbHO — M B OTKpbITHM CueroB, Bbiaye bBaHKOBCKON KapThl U
MPEIOCTaBIEHUHU MPOo4YnX OaHKOBCKUX ycayr B pamkax JIKBO.



MNpunoxkeHne No2
K JloroBopy KOMIUJICKCHOTO OAaHKOBCKOTO OOCITY)KHBAHUS
¢duzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJIOBUA OTKPBITUA U OBCJYKUBAHUSA TEKYIHEI'O CHETA
KJIMEHTA C UICIIOJIb30BAHUEM BAHKOBCKOM KAPTHI

(nanee — «O0mue ycaous no TKCy»)

Tepmunvl, ucnonvsyemsie 8 Oowux ycrosusix no TKC, nanucannvie ¢ 3a21a8HOU OYKEbl, UMEIOM
mo oice 3nadernue, umo u 8 JJKbO.

1. OBIIME ITOJIOKEHMUS.
1.1. O6mue ycnoBust mo TKC sBasitores Heorbremiemoit yacteio JIKBO, onpenensitor nmopsiaok
oTkpbITHs 1 06cimykuBanus TKC Knuenra.
1.2. Tlognmucannoe Knuentom npu 3akmoueHnu JIKBO 3asBieHue sBIsICTCS MOATBEPKICHHEM
MoJIHOTO U 6e30roBopouHoro cornacus Knuenta ¢ O6mumu yenosusimu o TKC.
1.3. Bce, uto He ompeneneno OOmummu ycmoBusimu 1o TKC, perymupyercs JAKBO wu
JNEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, B TOM YHCJE MpaBa, OOS3aHHOCTH W OTBETCTBEHHOCTH
CropoH.
1.4. TKC otkpsiBaercs bankom Kimenty mocne aknenta bankom mnpemioxenus Knuenra o
sakmouennn JJKBOY u npemnasHauen 1y1s oCyIIECTBIEHHS PAacuyeToOB B POCCHICKUX PYOIAX c
HCIIONB30BaHNEM BaHKOBCKMX (-0i) KapT (-bI), SMUTEHTOM KoTophix (-oif)!! sBmserca BaHk.
bankoBckue (-ast) kaptel (-a) Bblmatorcs (-ercs) Kimenty mocnme mnonanucanust Kimentom
3asBneHus, a Takke npu siBke Knnenra qis nepegaun bankoBckoil kapTel coTpyaHUKOM banka
nocie 3akmtoueHus JIKBO. B ciayuae momydyenuss Knmentom BaHkoOBCKMX KapT 10 akienTa
bankowM 3asBnenus Takoro KnueHnra, moixydeHHble 0aHKOBCKHE KaPThI MOTYT OBITh HCIIOIb30BaHbI
Kmuentom B kauectBe ICII Tonpko mocne akienta bankom 3assnenust Kinuenra.
1.5. TKC He MoxeT ObITh UCHONB30BaH KIMEHTOM [JIsi COBEPIIECHUS PACUeTOB, CBSI3aHHBIX C
OCYIIECTBJIEHUEM MPEANPUHUMATEIBCKON AEATEeIbHOCTH (32 HCKIIOYEHHUEM OCYILECTBICHUS
nesitenbHOCTH CaMo3aHAThIM 0€3 rOCyAapCTBEHHOM perucTpaliii B KaueCTBE WHINBUAYATHHOTO
NpeIIpUHUMATENS, €CJIM BEJACHHWE JIaHHBIX BHJIOB JESATENBHOCTH HE TpelyeT o00s3aTenbHON
pPErUCTpalvy B KAUYECTBE MHANBUAYAIBHOTO MTPEANPUHUMATENS B COOTBETCTBHH C (hefiepaibHbIMU
3aKOHAMU, PETYJIMPYIOIIUMH BEICHHE COOTBETCTBYIOIIMX BHUIIOB JICATCIBHOCTH).
1.6. bank nmoBomuT o0 cBeaeHus KimeHta wHpOpMAIMIO O MUHUMAIbHON TapaHTHPOBAHHOM
npoueHTHor craBke no TKC, pa3memias ee B KBaJpaTHONW paMKe B MPaBOM BEPXHEM YTIIY
3asIBJIEHUS, Ha OCHOBaHMU KOoTOporo oTkpsiBaeTcs TKC, a Takke Ha odunmanbHoM caiite banka
B cet HTEepHET MO agpecy: www.creditural.ru.
1.7. IKBO, O6mue ycnoBus o TKC, [IpaBuna moip3oBanns 0aHKOBCKOM KapTOH (MPUITTOKEHHE
Nel x macrosimum O6umm yenosusim 1o TKC) u Tapugsl B COBOKYITHOCTH COCTaBIISIIOT JIOTOBOP
TEKYIIEro cueTa ¢ HUCIOJIb30BaHHMEM OaHKOBCKOW KapThl B POCCUHCKUX PYOJIIX, HA OCHOBAaHUU
koToporo KireHnty MoxkeT ObITh OTKpBITO HecKkobko TKC B yka3aHHBIX BalltOTaXx.

10 TIpu nannunu TexHUUecKol Bo3MoxHOCTH B nepuoj aeiicteust JIKBO TKC MOryT GBITh OTKDHITHI OCPEACTBOM
Cucremnl «KYB-Directy. Ob6ue ycnoBusi otkpbitusi qanHbix TKC wu3nokeHbl B HacrosuieM [IpuioxeHun u
Ipunoxernn Ne4 k IKBO.

11 B pamkax npoaykra «Kapra DOCCLUB» He npejinosaraeTcs BblIyCK JOMOJHUTENBHBIX KapT

2 TIpu orxpeiran TKC nocpeactsom cuctemsl «KYB-Directy JJKBO, mactosmue O6mue yenosus no TKC, Ilpasuna
MOJIb30BaHUsI OaHKOBCKOM kapTol (mpmiokerne Nel k HacrosmmM O6mmM yeioBusM o TKC), O6mue ycnoBust
OTKPBITUS CPOYHBIX BKIaJ0B M CUETOB Yepe3 KaHaJbl YAAIEHHOTO JOCTyna 1 Tapudbl B COBOKYITHOCTH COCTABIISIIOT
JIOTOBOpP TEKYIEro CYETa C HCIOJIb30BAHHEM OAHKOBCKOW KapThl B POCCHHCKUX PyONsX, HA OCHOBAaHHH KOTOPOTO
Knuenty moxet ObITh OTKpBITO HecKobko TKC B ykazaHHOM BasioTe.
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2. IPABWIA OCYIIECTBJIEHUA PACYHETOB.
2.1. bank ocymectBusger no Pacnopspkenuto Knumenra pacuerHsle Omnepanuu ¢ JI€HEKHBIMU
cpenctBamu, HaxopsamuMuca Ha TKC Kinuenra, npegycMOTpeHHBIE 171l CYETOB JIaHHOTO BHJA
3aKOHOM, YCTAHOBJICHHBIMH B COOTBETCTBHM C HUM OAHKOBCKMMHU MPABUIIAMHU U TPUMEHIEMbIMU
B OAaHKOBCKOM IPaKTHKe 00bIYasiMU JIEI0BOIO 000poTa.
2.2. ITo TKC Knuenrta npoBogsTcs cneayromue Omeparuu:
3aynciaeHne HATMYHbIX M MOCTYNHUBIINX O€3HAIMYHBIM ITyTEM JACHEXHBIX CPEJICTB (B TOM UHCIIe
3apaboTHas 1J1aTa U IPUPABHEHHBIE K HEW BBIILIATHI, IEHCUU, CTUIIEHIUH U IPOYUE TOCTYIUICHUS,
HE CBs3aHHBIE C ocyllecTBIeHHMEeM KIMeHTOM MNpennpuHUMaTeIbCKOW JeATeNIbHOCTH (32
UCKJTFOUEHHEM OCYLIECTBICHUS AeATEIbHOCTH CaMO3aHATHIM 0€3 roCyJapCTBEHHON perucTpanun
B KQ4€CTBE MHANBUIYAJILHOTO IIPEAIIPUHUMATEIIS, €CJIA BEACHNUE IaHHBIX BUIOB IEATEIBHOCTH HE
TpeOyeT 00s3aTeNbHON PETUCTPAllMd B KauyeCTBE HWHAUBUAYAIBHOIO IpEANpUHUMATENS B
COOTBETCTBUM C (eiepaIbHBIMU 3aKOHAMU, PETYIUPYIOLIUMH BEJIEHHE COOTBETCTBYIOLINX BUI0B
JICATEIIbHOCTH));
npu 3auncieHnd Ha TKC HHOCTpaHHOH BaylIOTBI MOXET MOTpeOOBaThcs IPelOCTABICHUE
JIOTIOJIHUTEIIbHBIX JOKYMEHTOB;
Pacxonnble onepauuu (mosnydyeHue HaauuHbIX JeHekHbIX cpeactB ¢ TKC Knmenra B kaccax
orneneHuil baHka, B MyHKTax BblJaud HAJMYHBIX JEHEKHBIX CpeJCTB U baHkomaTax; Bblaua
Ham4yHO# nHoctpanHoi BamoThl ¢ TKC B bankomaTax baHka He ocyiiecTBiseTcs);
Crucanne baHKOM JEHEXHBIX CpeACcTB B OeccriopHOM mopsiake (0e3 JOMOTHUTEIBHBIX
pacriopsbkeHuit  Kiimenra) B ciyuasx, mnpeaycmorpeHHsix JKBO u  nelictByrommm
3aKOHO/ATEIbCTBOM,;
Cnucanne baHKOM JEHEXHBIX CpeACTB Ha OCHOBaHMM Pacnopsbxenuit Kimenra B mopszke,
IIPEAYCMOTPEHHOM JIEHCTBYIOIIHUM 3aKOHOAATEIBCTBOM;
Criucanne baHKOM JIEHEKHBIX CPEJICTB Ha OCHOBAaHMM TPEOOBaHUI, MPEIbSBIAEMbIX TPETBUMU
JUIAMH, B Cllydae MOJydeHHs baHkoMm 3apaHee paHHOro akunenra Krnuenta Ha oruiary
COOTBETCTBYIOLIUX TPeOOBaHUIi;
Ilepnonnueckoe NEPEUHCICHHE IEHEKHBIX CPEACTB, OCYIIECTBIIEMOE II0 PEKBU3UTAM U B
TE€YEHHE CPOKa, yKa3aHHbIM KIIMEHTOM B COOTBETCTBYIOLIEM 3asIBJICHHY;
KoHBepranusi JE€HEKHBIX CPEACTB NPH OCYIIECTBICHWH PACXOJHOW oOmepaluyd B BalIOTE,
otinmyHoM ot BamoTel TKC, o kypcy banka nnu IlnaTe:xHol cucTeMsl;
KoHBepranusi IE€HEKHBIX CPEACTB NPHU IMPOBEACHUU ONEPALMM 110 3aYUCICHUIO JEHENKHBIX
CPEe/CTB, MOCTYNUBIINX B O€3HATMYHOM MOPSJIKE, B CIIydae €CIM BalI0Ta 3a4HUCICHUS OTJINYHA OT
BatoThl, B kKoTopoi OTKpbIT TKC, mo kypcy banka, nelicTByromeMy B MOMEHT IpPOBEICHHS
3a4UCIICHHUS,
Hpyrue onepanun, npeaycmorpennsie JIKbO u aeiicTByonmm 3ak0HO1aTEIbCTBOM.
2.3. Ilononuenue TKC (¢ yuerom monoxkenuid JIKBO u O6mux yciosuii mo TKC) Bo3MOKHO
MyTEM:

— BHECEHMsI HUINYHBIX JEHEKHBIX CPEACTB Yepe3 baHkomaT (BHECEHNE HAIMYHBIX JOJUIapOB
CIIA/EBpo npousBoautcsi B bankomaTax, OCHAIIEHHBIX YCTPOWCTBAMU 110 ONPEACICHUIO
MOJUTMHHOCTH MHOCTPAHHOM BaJIIOTHI);

— BHECEHMs HAJMYHBIX JEHEKHBIX CPEICTB Uepe3 Kacchl oTaeaeHu baHka;

— OEe3HATMYHOTO NMEePEUNCICHHS JEHEKHBIX CPEJICTB C IPYTUX CUETOB (B TOM YHCIIE CUETOB
TPETHHX JIHII C YYETOM TPeOOBAHUH JICHCTBYIONIETO 3aKOHOIATEIbCTRA);

— TIepeBOJa JEHEXKHBIX CPEACTB ¢ KapThl Ha Kapry.

2.4. KilmeHT caMOCTOSATEIbHO PacIopsKaeTes ICHSKHBIMA CpeicTBaMU, Haxoasmumucs Ha TKC
Knuenrta, m coBepmaer pacuetHble Ormnepanu ¢ HUCHOJIb30BaHUEM baHKOBCKOW KapThl B
COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM, WHBIMH HOPMAaTHUBHBIMU aKTaMH,
tpeboBanusimu [lnmarexxnpix cucrem, JIKBO. Pacuetneie Omepamuu ¢ HCMONIB30BaHUEM
BankoBckoif kapThl MOTYT ocymiecTBsAThCs KimnenToM B bankomarax (Ipu 3TOM Ha MPOBEICHHE
Omnepanuii B MHOCTPaHHON BAJIIOTE MOTYT OBITh HAJIOKEHBl OIPaHMUYCHHS B COOTBETCTBUU C



JEHCTBYIOIIMM 3aKOHOJATENIbCTBOM), HH(POPMAIIMOHHBIX KHOCKaX (MPU HAJUYUU TEXHUYECKOU
BO3MO>KHOCTH).

2.5. Kimnent oGecnieunBaer Hamuuue Ha TKC neHEXHBIX CPEeICTB B CyMMe, HEOOXOIUMOM st
CBOEBPEMEHHOM OIUIATHI YCIIYT.

2.6. Omepanmn mo TKC ¢ wucnonp3oBaHueM baHKOBCKOW KapThl MOTYT OCYIIECTBIATHCS
Knuentom B Banmtore, oriinunoi# ot BamtoTel TKC KnuenTa, o Kypcy BalltOThl, YCTAHOBJICHHOMY
bankom niia ykazanHoit Onepanuu.

2.7. llepeuncnenue aenexubix cpeacts ¢ TKC Knuenra, momumo Omnepariuii, 0CymecTBIsIEMbIX
¢ wucnonb3zoBanueM OCII, ocyiecTBiseTcsl MCKIOUUTEIBHO HAa OCHOBAHMM MHCBMEHHOI'O
Pacnopsoxkenust Kimenra, a pacyeTHble JOKYMEHTBI, HEOOXOUMBIE I IPOBEICHUS YKa3aHHOU
OankoBckoil Onepanuu, COCTaBISIOTCS M MOANUCHIBalOTCS baHKOM, 3a UCKIIOYEHHEM CIy4aes,
MPEAYCMOTPEHHBIX JEHCTBYIOLIMM 3aKOHOAATEIBCTBOM. baHK COCTaBISAET YKa3aHHbBIN pACUETHBIN
TokyMeHT oT mMeHu Kimenra 3a muary cormacHo Tapudam banka, nelicTByromuMm Ha Aary
COCTaBJICHUS] COOTBETCTBYIOILLETO PACYETHOI'O JJOKYMEHTA.

2.8. KnueHT MOXeT mpeaocTaBuTh baHKy MpaBo Ha MEpUOAUYECKOE MEePEUHUCICHUE JISHEKHBIX
CPEICTB (3a UCKIIFOUEHUEM JECHEKHBIX cpelcTB B MHOcTpaHHOH BamtoTe) ¢ TKC nyrem nogauu B
bank cooTBeTcTByOIIEro 3asBieHUs MO (Qopme, ycTaHOBIEHHOH baHkoM, ¢ ykazaHuem
NEPUOANIHOCTH, CYMMBI TEPEBOJIOB U OAHKOBCKMX W HMHBIX HEOOXOJHMMBIX IJISI BBITOJHECHUS
NEpPEBO/IA PEKBU3UTOB IOIYYaTeNsl I€HEKHBIX CPEJCTB.

2.9. Pacniopsbxenus Ha mnepeuunciienue aeHexHbx cpeacts ¢ TKC cocraBmstorest Knmenrtom B
COOTBETCTBUU C TPeOOBaHUSAMU K (OPME U COACPIKAHUIO TAKUX TIOKYMEHTOB, IIPETYCMOTPEHHBIMU
JNEHCTBYIOIUM 3aKOHOJIATEIIbCTBOM, WHBIMH IIPABOBBIMH/HOPMATHBHBIMUA aKTaMH, JOTOBOPOM
TEKYIIero cYeTra C HCIONb30BAaHHEM OAaHKOBCKOW KapThl. J{OKYMEHTBI, COCTaBIICHHBIE C
HapyIIEHUEM YKa3aHHOI'O B HACTOSALIEM IYHKTE yciaoBHUs baHK BIIpaBe HE UCIIOJIHATH U BEPHYTh
ykazaHHoe Pacnopsxkenue Knuenry.

2.10. KinmeHT BBIpaKaeT corjacue W Topy4daeT baHKy OCYIIECTBICHHE €XKEMECSIHOTO
pezepBupoBaHusa JeHekHbIX cpeactB Ha TKC Knmenta B ciywae 3akmtoueHuss ¢ bankom
KPEIUTHOTO/00ECTICUUTENILHOTO JOTOBOPOB B CyMME, HEOOXOIUMOW JUIsl OCYIICCTBICHUS
miarexa Mo KPEAUTHOMY/0OECTeUYUTeIbHOMY JOTOBOpaM B COOTBETCTBHU C  YCIOBUSMHU
KpEAUTHOIr0/00eCceynTeIbHOr0 TOrOBOPOB, a TAKXKE B Cllydae BOZHUKHOBEHUS 33JJ0JIKEHHOCTH
1O TUIaTeXaM/KOMHUCCHSIM, CBSI3aHHBIM ¢ obcnyxuBanreM TKC, okazaHneMm OaHKOBCKUX yCIYT 1O
JIpYT'UM J0roBopaM OaHKOBCKOTO 0OcCiyKuBaHUsA. Pe3epBUpOBaHHE CyMM, HEOOXOAMMBIX IS
OCYIIECTBIICHUS TUIaTeXka MO ATHM JIOTOBOpPaM, MOXKET ObITh OTMeHeHO KimeHToM myTeM moaayu
MUCHbMEHHOTO 3asiBieHus baHky.

2.11. B cnyuae npenocraBieHusi baHKy akienTa/3apaHee JaHHOTO akKIlenTa Ha oriaTy bankom
pacyeTHBIX JOKYMEHTOB, MpenbsBisieMbix TpeTbuMu duiiamMu k TKC, Knuent npemocrasmisieT
banky cBeneHus 00 STUX TPEThbUX JHIAX — HAMMEHOBAaHUE TOIyYaTelsl NEHEKHBIX CPEICTB
(B3bICKaTENs1), PEKBU3UTHI OCHOBHOT'O JOTOBOpPa (B TOM UMCII€ HOMED, AaTa, JUIEBOW CUYeT U Ip.),
Mo KOTopoMy OyayT mpousBoauThecs IlepeBonbl, W Jpyrue AaHHbIE, HEOOXOAUMBIE st
ocymectsienus [lepeBonos.

2.11.1. YnonaomounB bank Ha yruiaTy Hajiora Ha po(eCCHOHAIBHBIN JOXO] TyTEM COBEPIIECHUS
JIEHCTBUM, TIPeTyCMOTPEeHHBIX OOIIMMU YCIIOBUSIMH MPEAOCTABICHUS U UCTIONB30BaHMs CUCTEMBI
«KVYB-Directy, Knuent nmaer banky criemyroiiee pacnopspKeHHE: €KEMECSYHO COCTaBISATh
pacniopsbkennst K TKC 1 ocyliecTBiIsiTh NEPUOANYECKUN TTEPEBOJ JeHEKHBIX cpenctB mo TKC
Knuenra B monb3y HajoroBoro oprana P®, nmpu nonyuenunu Kinuenrom nocpeactsom CucreMbl
«KYB-Direct» HamoroBsix yBeJIOMJICHUH, 10 PEKBU3UTAM U B CyMMaX, YKa3aHHBIX B HaJOTOBBIX
YBEJOMIICHUSIX.

IIpn HemocTaTOYHOCTH JEHEXHBbIX cpencts, Haxonxdamuxcs Ha TKC Knmenta, IlepeBon mo
PacHopsKEHUIO HE TIPOU3BOIUTCS, PACTIOPSKEHNE HE aHHYJIHPYETCSL.

B cnyyae, ecniu B yBeJOMIJIEHWH, MOJIYYEHHOM OT HAJOTrOBOTO opraHa P®, moMuMo CymMbI
HauncneHHoro KinueHty Hanmora Ha mpod)eCCHOHANBHBIN JTI0XOM, COJEPIKATCS CBEJCHUS O CyMME
3amokeHHoCcTH KimnenTa 1mo Haymory Ha mpog)eCCHOHANIBHBIN T0X0/T, CYMME, TIOJIJICKAIIICH yIiaTe



KrnuentoM B pe3ynbrare KOPPEKTHPOBKM Hajora W/win cymme TnieHed, baHk cocrtaBisier
PaCHOpSDKEHUSI 10 KaXKJIO0M CyMMe OTHAENbHO, Mpu 3TOM baHK cocTaBisieT W NpeabsBIsSET
pacnopstxkenust kK TKC B caenyromiei nocineoBaTesIbHOCTHA: CyMMa 3a70/keHHOoCTH KineHnra no
HAJIOTy Ha TNpo(ecCHOHANbHBIM T0XO0J, CyMMbl HauucieHHoro KimeHty Hajora Ha
npodeccHoHANbHBIM  10X0A, cymMMa, Mojuiexkamias ymjgare KimeHtom B pe3ynbrarte
KOPPEKTUPOBKHU HAJIOTa, CyMMa IeHe.

Pacniopsikenust cocraBiieHHble M mnpenbsBiaeHHble kK TKC B mopsake, nNpelyCMOTPEHHOM B
HACTOSIIEM TYHKTE, COCTABJISIFOTCSI B COOTBETCTBUU C TPEOOBAHMIMH K (hOpME U COACPKAHHIO
TakKUX JOKYMEHTOB, IPEIyCMOTPEHHBIX JEHCTBYIOLIMM 3aKOHOAATENbCTBOM P®, wuHBIMHU
MIPABOBBIMU/HOPMATUBHBIMA ~ aKTaMH, JOTOBOPOM TEKYIIEro CYeTa C HCIOJb30BaHUEM
0aHKOBCKOM KapTbl M HCIOJHSIOTCS B COOTBETCTBHH C OYEPEIHOCTBHIO, MPEIyCMOTPEHHOMN
JENCTBYIOIMM 3aKOHO/1aTEIbCTBOM.

bank He Hecer mepen KiMEHTOM OTBETCTBEHHOCTH 32 KOPPEKTHOCTh MPEIOCTaBICHHON B
YBEIIOMJICHMH HaJIOTOBOTO opraHa P® wmHpopmammm, B TOM 4YHCIE B YacTH pa3Mepa CyMM,
YKa3aHHBIX HaJIOTOBBIM OPIaHOM.

Brinonnenue AeiicTBUM, TPEIyCMOTPEHHBIX HACTOSIIIUM ITYHKTOM paccMatpuBaercs CTopoHaMu
KaK HaJJexallee ¥ MOJHOe BhIMOMHEHHE baHkOM cBOMX 00si3aHHOCTEH B KauecTBE KPEAUTHOM
OpraHu3anuy ynojJHoMo4eHHOH KireHToM Ha yruiaty Hajgora Ha po(ecCuOHaIbHbIN 10XO0/.
2.11.2. B citydae 3aK/II0YCHHUS KPEUTHOTO J0rOBOPa/I0roBOpa MOTPEOUTEILCKOTO KPEIUTA H/UITH
JoroBopa nopyuurenbcrBa ¢ bankom KineHT npefgocTaBisieT akLenT Ha OIUIaTy paclopsKeHU
banka, kortopeie mnocrynaror k TKC nns norameHus 3al0/DKEHHOCTH M0 KPEAUTHOMY
JIOTOBOPY/IOTOBOPY MOTPEOUTENHCKOTO KPETUTA B CYMME U C IEPUOTUIHOCTHIO, OTIPEACIISICMBIMH
B COOTBETCTBHH C YCIOBUSIMH KPEAUTHOTO JOTOBOpA/ MHAUBHUIYATbHBIMU yCIOBHSIMH JOTOBOPA
MOTPEOUTENLCKOTO KpenuTa. 3apaHee NaHHBIA akment jaeicrByer ¢ 15.07.2022r./c mater
3aKJIIOUEHUs] KPETUTHOIO JIOTOBOPA/IOrOoBOpa MOTPEOUTENHCKOTO KpEeAuTa W/HIKM JOroBopa
MOPYUYUTENbCTBA (B Cllydae 3aKIIOYEHHs KPEAUTHOIO JOrOBOPa/IOrOBOpa MOTPEOUTETHCKOTO
KpeIuTa W/WiM JoroBopa nopyuutenscTsa nocie 15.07.2022r.) 1o nogauu 3asBieHuss 00 OTMEHe
3apaHee JaHHOTO aKIIeNTa/pacTOPKEHUs JIOTOBOpa TEKYIIEro cueTa C HCIOJIb30BaHHUEM
0aHKOBCKOU KapThl. baHK HCMONHIET MOCTYNHBIINE PACTIOPSHKEHUS B TTOJIHOM 00beMe. 3apaHee
JTAHHBIN aKIETT MPEA0CTaBIIECH C TPABOM YaCTUYHOTO UCITOTHEHHUS baHKoM.

B cnyuyae u3MeHeHUsI B YCTaHOBJIEHHOM MOpsAKe craryca baHka, BIEKyLIero nepexoj mpas U
00s13aHHOCTEHN MO CYHIECTBYIOIIMM 0053aTeabCTBAM (peopraHu3anusi, CMEHa HaUMEHOBAaHUS U
T.1.), baHK ocyliecTBIseT pacueTsl MO aKIENTOBAHHBIM KIMEHTOM pacmopssKeHUsIM ¢ YYETOM
NAHHBIX U3MEHEHUN.

B cnyuae HepmocrarouHocTH aeHexHBIX cpenctB Ha TKC nmnst ocymiecTBieHUs NepeBojia Ha
OCHOBaHUHM 3apaHee JAHHOro akuenTta baHk mnepeducnsieT OEHEXHbIE CpPEACTBA HCXOAS U3
JIOCTYITHOTO OcTaTKa JeHexkHbIX cpeacTB Ha TKC. B nanpHeiimiem bank nepeuncnsier qeHeKHbIE
cpeactea no Mepe ux noctymieHus Ha TKC u B COOTBETCTBHM C MOPSAIKOM OYEPETHOCTH,
peaycMOTpeHHBIM cT. 855 I'paxaanckoro kojekca Poccuiickoit denepanumn.

bank HeceT OTBETCTBEHHOCTh 32 COOTBETCTBUE CIUMCAaHHBIX bankoM neHexkHbix cymm ¢ TKC no
npenbsBIeHHOMY(-bIM) baHkoM pacnopsbkeHHIo(-siM) GaKkTUYecKo 3amomkeHHocTH KimeHra
nepe baHkoM Mo KpeAUTHOMY JJOTOBOPY/IOTOBOPY MOTPEOUTENHCKOTO KPEAUTA.

Bank OecrutaTHO ocyiecTBIsIeT epeBo AeHeXHbIX cpencTB ¢ TKC mo npenbsBieHHOMY(-bIM)
bankoM pacriopspkeHuIo(-5m).

Cnopel 1o pacueram Mexay KinumeHtom u  baHkoM pemialoTcss B yCTaHOBJIEHHOM
3aKOHO/ATEIbCTBOM MOPSIKE.

bank BmpaBe mpekpaTUTh CHOUCAHUE JICHEXKHBIX CPEACTB MO MpeabsBiIeHHbIM baHkoMm
PaCIOPSDKEHUSIM B CITydasiX, YCTAaHOBJIEHHBIX JIEHCTBYIONIUM 3aKOHOJATEIHCTBOM, MPU YCIOBUHU
HarpaBieHus: KireHTy nucbMeHHOro yBeAOMIIEHUs 10 ajpecy npoxkuBanus Kiuenra. B cinyuae
ecnu o0s3aHHOCTh baHKka HampaBUTh JAaHHOE YBEIOMJICHHE HE YCTAaHOBJIEHA 3aKOHOJIATENBHO,
Bank B yka3aHHBIX CiIydasx HpeKpallaeT OIUIaTy MpelbsBIEHHBIX baHkoM pacropsbkeHuil 6e3
yBenomiienus Kienra.



KimenT Bpase 0T03BaTh 3apaHee JaHHBINA aKLENT ITyTEM ITOAAa4U MMCbMEHHOTIO 3as1BlIeHUs. baHk
HE IpeabsaBisieT U He ucnonHser pacnopsbkeHnid k TKC nmocne natel yBenomienus Knuentom
banka 00 0T3bIBE 3apaHee JaHHOIO aKIEeNTa Ha OIUIaTy JaHHBIX PaCIOPSKEHUH.

KnuenT Bnpase B 1100011 MOMEHT 110/1aTh HOBOE 3as1BJICHHUE O 3apaHee JaHHOM akuenTe. B cioyuyae
[I0la4¥ HOBOI'O 3asBJICHHA O 3apaHee JaHHOM akuenTe baHK NpeapsaBisseT U HCHOJHSAET
PacIOpPsKEHHUs], IOCTYIMBIINE C MOMEHTA HAIIPABIICHUs YKa3aHHOTO 3asBJIICHMUS.

C MoMeHTa npeKkpalleHust BceX 00513aTeNIbCTB, BOZHUKIINX y KileHTa Ha OCHOBaHUU KPEAUTHOTO
JIOTOBOPA/I0TOBOpa  MOTPEOUTENBCKOTO  KpEeAWTa, 3apaHee JaHHBI aKUeNT CUMUTaeTcs
OTO3BaHHBIM 0€3 JONOJHUTENbHOro 3asBieHus Kimenta. B naHHOM ciydae HampaBieHue
yBenomiieHus B aapec Kimenra co ctoponsl banka He TpedyeTcs.

KimeHT noaTrBepkaaeT, 4To yKa3aHHbIN IOPAIOK pacuyeToB coryiacoBad bankom u Kimentom.
YKa3aHHBIN B HACTOAILEM IIYHKTE aKLENT SABISETCS IpeaocTaBiIeHHbIM KiimenToM B ciyyae, eciu
JI0 HaydaJla CpoKa €ro ACHCTBHs aKUENT Ha OIUIaTy pacrnopskeHud baHka, KOTOpBIE OCTYNAKOT K
TKC nns norameHust 3aJ0JDKEHHOCTH IO 3aKiOYeHHOMY Mexay bankom u Kimenrom
KpPEIMTHOMY JI0TOBOPY/OTOBOPY HOTPEOUTENBCKOTO KpeanuTa, ohOpMIICHHBIN 3asBIEHUEM O
3apaHee JJaHHOM akIlenTe, He Obul 0To3BaH KilneHTOoM myTeM 1ojayu NMCbMEHHOIO 3asBIICHUS.
2.12. Jlro6ble Omnepauuu, npoBoauMbele bankom Ha ocHoBanuu Pacnopsbxenuit Kimenra
(YNOJTHOMOYEHHBIX MM JIMILI), a TaKXke 3aunciieHue aAeHexHbIx cpenctB Ha TKC Knuenta bank
BBITIOJIHAET B CPOKH, YCTAHOBJICHHBIE JEHCTBYIOIIMM 3aKOHOJATEIBCTBOM, 3a HMCKJIHOYEHHEM
ciy4aes, korjaa Pacnopsbkenue Ha coBepiienne Onepamnui He MOXKET ObITh UCTonHeHO bankoM:

— oOHapyxeHue OIMOKH, JonyleHHOH KIMeHTOM W/WiM TpeThUM JIMLOM IpU YKa3aHUU
IJIATEKHBIX PEKBU3UTOB;

— otka3 Kmuenra (IlpeacraButens KiueHTa) OT HPENOCTaBJICHUsS JIMOO IpeoCTaBICHUE
HEIOJIHOTO KOMIUIEKTa JOKYMEHTOB, 3allpOIICHHBIX baHKOM B COOTBETCTBHH C
TpeOOBAaHUAMH JICHCTBYIOIIETO 3aKOHOAATENbCTBA, YCIOBUSAMH JI0TOBOpa TEKYILETO CYeTa
C UCIOJIb30BaHNEM OaHKOBCKOW KapThl,

— orcyrcrBue Ha TKC KnuenTta JEHEKHBIX CPEACTB B CyMME, TOCTaTOYHOM JUIsl OIUIATHI
ycIiIyr baHka 110 UCIIOJIHEHUIO COOTBETCTBYIOLIETO PacriopskeHus;

— HeucnonHenue KimeHTom TpeOoBaHMH AEHWCTBYIOLIETO 3aKOHOAATENBCTBA, KOTOPBIMHU
pykoBoacTByercs bank npu BeimosHeHny Pacniopsxkennsa Kimenra.

bank BrnpaBe 3ajepkaTh UCIOIHEHHE pacniopsbkeHus: Kinuenra o coepiienuu onepauuii mo TKC
BBUJYy 4YpE3BBIYAIHBIX OOCTOSATENHCTB, BBI3BAHHBIX JEHCTBHEM HEMPEOJOIMMOMN CHIIBI, JINOO
HaXOJALINXCS BHE KOHTPOJIS M BIHMSIHUSL baHKa Ha BpeMst IEUCTBUS TaKUX 00CTOSITEIHCTB.

2.13. OmnepaunonHoe BpeMs (OaHKOBCKHMM JeHb) Ais coBeplueHUs KIMEeHTOM pacdeTHBIX
ormepanuii mo Cueram Kimenra B otneneHusix baHka ycraHaBmuBaeTcs B COOTBETCTBHUHU C
rpadukoM paboThl oTeneHui banka 11 00cIyKuBaHUS PU3UUECKUX JIMII.

3. IPOYHE YCJIOBHUAI.
3.1. Ilonp3oBanne bankoBckuME KapTamu orutaunBaeTcst Kimmenrom B cootBeTcTBrU ¢ Tapudamu
banka.
3.2. Beimucku Ha OyMa)XHOM HOCHTEJE, BejaBaeMblie KimneHTy B cooTBeTcTBUM ¢ 11.3.2.6. JIKBO,
3a KaKIbIH Nepro]] BpeMEHH MPeI0CTaBISAIOTCS OecriaTHO. B cityuae mOBTOpHOM BbIIauM paHee
nonyuyeHHOM KimeHtom BbImMCcKH (MO0 BKIIIOYEHHS] B BBIIMCKY ONEpalui 3a MHepuoj, Mo
KOTOpPOMY BBIIIMCKA MPEAOCTABIISUIACh paHee), ycayra omiadyuBaeTcsi KnmmeHToM B COOTBETCTBUU
¢ Tapudamu banka.
3.3. OcnoBanuem st 3akpeitusi TKC saBnsiercs coorBercTByromiee 3asBiaenue Kmmenta. TKC
MOJJIEXKUT 3aKPBITHIO, JOTOBOP TEKYILErO CUeTa C UCIOJIb30BaHUEM OaHKOBCKOW KapThl, COCTAB
KOTOporo npeaycMoTpeH 11.1.9. O6mux yenosuit no TKC, moanexut pacTopKeHHIo:
- B JaTy noiydyeHusi DaHKOM 3asBJIEHUS TIPH YCIOBUHM, YTO PAcCUeThl C IUIATEKHBIMU
CUCTEMaMH 110 onepauusm ¢ KapToii 3aBepiieHsl;



- [IOCJIE€ 3aBEPUICHUS PACYETOB C IIATEXKHBIMUA CUCTEMaMHU 1o onepauusm ¢ Kaproi, Ho He
nosaHee 45 aHeH ¢ gaTel Noay4yeHus: baHkoM 3asBiIeHMSL.

IIpu sTom BrImaHHas Kapra Bo3Bpamaercss baHky OJHOBPEMEHHO C HAIPABJICHUEM 3asBJICHUS O
sakpetin TKC, B ykazaHHOM B HACTOSIIEM MYHKTE CIydae BCE PACUETh 10 0TOBOPY TEKYIIETO
cyeTa C UCI0JIb30BaHHEM OAHKOBCKOM KapThl IOJKHBI OBITH 3aBepliieHbl kK nate 3akpbitus TKC, B
npotuBHoM ciaydae TKC He 3akpblBaeTcsi 10 JaThl 3aBEpIICHHs BCEX pacueToB 10
CYLIECTBYIOIIUM  00s53aTeNbCTBAM, BO3HHUKIIMM IO JIOTOBOPY OaHKOBCKOIO cuera ¢
UCTIONIb30BaHEM OaHKOBCKoOW KapThl. Pactopikenue JIKBO o3Hagaer pacTopikeHHE JOTOBOpa
TEKYIIEro CYeTa ¢ UCHOJIb30BaHNEM OaHKOBCKOW KapThl.

3.4. IlpaBuna nonb3oBanusi bankoBckuMu Kaptamu, siBistontrecs npuioxkenuem Nel k O6mum
ycinousiM 1o TKC, SBIsAOTCS HEOThEMJIEMOM 4YacThIO JIOTOBOpa TEKYHIEro cyera ¢
UCIIOJIb30BaHNEM OaHKOBCKOW KapThl U 00s13aTeNbHBI Ais coOmoaeHust Kimmentom.

3.5. B cayuae 3auncnenns Ha TKC neHexHbIX cpeAcTB co cpounoro Briana KiuenTa mpu ero
pacTOpKeHWH W/WIK TIpeKpaiieHuu JloroBopa Bkiaga W Hanuuuu 3agonkeHHocTH Kimenrta
nepea baHKOM 1O 3aKJIFOYEHHBIM MEXAY HUMH JOTroBOpaM, baHK BIIpaBe yIep:KaTb CyMMY
3anomxenHoctu ¢ TKC no Beiaun ee KiMeHTy HaTMUHBIMU CPEACTBAMU WIIM [IEPEUUCIICHHUS 110
yKa3aHHbIM KJIMeHTOM peKBU3UTaM.

3.6. B ciryuae orcyrcTBus y KilneHTa HalmOHANBHOTO TUIATEKHOTO HHCTpyMeHTa (bankoBckoit
kapTel «MUP»), Bergannoit k TKC, u/unm Hanuuus nHOM baHKOBCKOM KapThl, BBIJAHHON K ’TOMY
xe TKC, bank BnpaBe He 3aunciaTh Ha Takoi TKC cienyromuye BUIbI BbIILIAT:

— JICHE)KHOE COJIepKaHUE, BOZHATPAXKICHHUE, JOBOJILCTBUE I'OCYIAPCTBEHHBIX CIIYKAINX;

— omulata TpyAa pabOTHUKOB (IlepCcoHaa) rocyAapCTBEHHBIX U MYHUIMIIAIBHBIX OPraHOB,
YUPEKACHUH, TOCYIapCTBEHHBIX BHEOIOXKETHBIX (POHIOB;

— TOCYJAapCTBEHHBIC CTUIICH]INU;

— TIIEHCHMM W WHBIE COLHAJbHBIE BBIILIATBHI, OCYIIECTBIECHUE KOTOPBIX B COOTBETCTBHUH C
3akoHomaresnbcTBOM  Poccuiickonn ®denepauuu  oTrHeceHO K KommereHunu DoHaa
MMEHCUOHHOTO U COUUAJIBHOTO CTpaxoBaHus PD;

—  ©XEMECSYHOE MMOKU3HEHHOE COJIepKAHUE CYIEH;

— MHbIE BBIILJIATHI, BUABI KOTOPBIX MOTYT ObITh ycTaHOBIIEHBI [IpaBuTensctBoM Poccuiickoii
®enepanuu no cornacoBanuto ¢ bankom Poccun.

B ykazaHHOM B HacTosleM MyHKTE Cilydae He IMo3JaHee pabodero AHs, CIEIYIOIIEro 3a JHEM
MOCTYIJIeHUss B BaHK COOTBETCTBYIOLIErO paclopsDKeHUs IJIaTeNnblIMKa, baHkK Harpasisier
Knuenty yBeaomieHue C MpeUIOKEHHEM B CPOK HE IO3JHEE JAECATH pabodyux THEH C JaThbl
YKa3aHHOTO YBEJIOMJICHUS SBUTHCS 32 TIOTYYEHHEM CyMMBI BBITUIATHI HATMYHBIME J€HbIaMHU JTIN00
IpeJCcTaBuTh B baHK pacnopspkeHHe O 3auMCICHUM CyMMBbl BBIIUIAThl Ha OAHKOBCKUH CUET,
MPEAYCMAaTPUBAIOIIMI  OCYILECTBICHHE OINEpaldid ¢ HUCIOJIB30BAHUEM  HALMOHAIBHOIO
IJIaTeXKHOTO UHCTpYMeHTa (kapThl «MUP»), ninu Ha 6aHKOBCKUI CUET, HE IPEyCMaTPUBAIOLIUI
OCYILIECTBJIEHUE OIEPALMi C UCIIOIb30BaHNEM baHKOBCKOM KapThl.

VYBenomienue HamnpasisieTcss KimeHTy 3aka3HbIM MHCBMOM C yBegomuieHueMm [louTtoi
Poccun mo agpecy ans monydeHHs KOppeCHOHAEHINH, coobumeHHomy Knmentom banky mpu
3akmoueHun [IKBO wnm BrociaeAcTBUM B ciydae M3MEHEHHMS yKa3aHHOro aapeca. KiumeHTos,
ucnonp3yronmx ycyry «kKYb-infoy, bank yBenomiseT nmyrem HanpasieHus CooOICHHUS.

Ecnu B TedeHue necsatu paboumx IHEH co JHS MOCTyIuieHHs B baHk pacnopspkeHus
TIaTeNbIINKa, IEHEKHBIE CPEJCTBA IO KOTOPOMY HE MOTYT ObITh 3aunciensl bankom Ha TKC
KimeHta B COOTBETCTBMM C TMOJOKEHHSAMHU HACTOSIIEro NyHKTa, KiumeHT He sBwiIcad 3a
MOJYYEHUEM HAJMYHBIX JIEHEr WM HE MpPEACTaBWI B DbaHK pacrnopsskeHUE O 3a4MCICHUU
YKa3aHHBIX JCHEKHBIX CPEACTB Ha DBaHKOBCKMI CYET, MPEeNyCMaTpPUBAIOIIMI OCYIIECTBICHUE
orepaiuii ¢ UCTIOJIb30BaHUEM HAIMOHAIBHOTO TUIATEKHOTO MHCTpyMeHTa (baHKOBCKOM KapThbl

13 Tlpy nanmuum TexHuMueckod Bo3MokHOCTH TKC MOTYT OBITH 3aKpBITHI MOCPEACTBOM HAMPAaBIIEHUS

cootBercTByMomero Pacnopspkenns B Cucreme «KYb-Direct». I1pu 3ToMm Bo3BpaTa BeinaHHBIX KapT Kitnentom banky
He TpeOyeTcsl.



«MUWPy), nn60 Ha baHKOBCKHMIA cUET, OMIEPAIMH TI0 KOTOPOMY COBEpIIAIOTCS 0€3 UCIIOIh30BaAHUS
BankoBckoif kapThl / BKJIAJ A0 BOCTpeOOBaHUs, baHk Ha OJAMHHAIIATHIN paOOuYuil I€Hb CO THS
NOCTYIUICHUSI YKa3aHHBIX JICHEXKHBIX CPEICTB OCYIIECTBIISICT BO3BpAT ILIATENBIIUKY ITHUX
JIEHEeXKHBIX cpencTB. OmHoBpeMeHHO baHk Hampasisser KimeHTy yBeqomIieHHE O BO3Bpare
IUTATENIBIIMKY CYMMBI BBIILIATHI CIIOCOOOM, TPEAYCMOTPEHHBIM a03aleM JIEBSATHIM HACTOSIIErO
MyHKTA.



@ KPEAWUT YPAJ1 BAHK

3 FPYMNNA TA3NPOMBAHKA
IIpunoxenne Ne 1 k O6mmM yca0BusIM

OTKPBITHS U 00CJYKUBAHHUSA TEKYIEro cyera

¢ HCNOJIb30BaHUeM BaHKOBCKOI KapThl

BankoBckas kapra npenHa3HauyeHa JJIs OIUIATHl TOBAPOB M YCIyr B TOPromie U cdepe
oOcyXUBaHUS, JUIsl MOJIyYeHUs HAIWYHBIX B baHkoMaTax M Kaccax OaHKOB M BBITIOJHEHHS
npyrux  OankoBckux Omepaumii B Poccum u  3a  pyOexxom. Kapra  sBisercs
nepcoHuUIMPOBAHHBIM/HETIEPCOHU(PUIIMPOBAHHBIM CPEICTBOM J0CTyNa K OaHKOBCKHM cUeTaM
(manee — neberoBas kapra), Beigaercs Kimmenry (nanee o texcty Kimment umenyercs «Jlepxxarenb
KapThl») Ha OCHOBaHHUM JOTOBOpA TEKYIIETO CYETa C HCIOJIb30BAaHMEM OAHKOBCKOM KapThl U
OPUMEHSETCS UM KaK UACHTHU(PHUKAIIMOHHOE CPEACTBO NMPU COBEPUICHUH OaHKOBCKUX Omeparuid.
OO6pamenne BaHKOBCKMX KapT peryaupyercs 3aKoHOAaTrelbcTBOM Poccuiickoni depepanuu,
MEXIYHAPOJAHBIMU TIPABOBBIMH HOPMAaMH, MpaBUJIaMU MEXKIYyHapOIHBIX [l1aTeXHbIX cucTeM,
o0ObIuasiMu J1eJI0BOro o0opoTa, a Takxke [IpaBunamu monb3oBaHus OaHkoBckoW kaptoil. Kapra
ABJII€TCS COOCTBEHHOCTHIO baHka.

CoOumoieHne peKoMeHIaIuii, coaepxkamuxcs B [IpaBmiiax moiab30BaHUS OAHKOBCKOUN
KapTOM, TIO3BOJIUT:

— o0ecneunTh MakCHUMallbHYyIO0 coxpaHHoOcTh bankoBckoit kaptel, [IMH-koma, mapameTrpoB
Kapte! 1 1pyrux naHHbIX;

— CHHM3UTh BO3MOXHbBIE PUCKU NpHU coBepiieHuu Onepauuil ¢ ucnojp3oBaHueM baHkoBckoi
KapThl B bankoMare niM npu Oe3HaIWYHOH omiaTe TOBApOB U YCIYT, B TOM YMCIE U Yepe3
cetb MHTEpHET;

— CHH3UTb PHUCK HEIPAaBOMEPHOIO UCIOJIb30BAaHUA TPETbUMHU JIMLAMU II€PCOHAIBHOU
uH(popManuu noib3oBateneil baHkoBckoil kapTh:

e uH(oOpMaIHsI 00 OCTaTKaxX JEHEKHBIX CPEJICTB HA CUETaX;
e wuHpopmalus o coBepiieHHbIX [lepeBogax MeHEKHBIX CPE/ICTB;
e wuH(popmarus, conepxaiiasics B Pacriopspkenusx Ha [lepeBoj J€HEXKHBIX CPEJICTB;

e uHdopmanus, HeoOxonumas A ynoctoBepeHus: KineHnramu mpaBa pacropsiKeHHs
JEHEe)KHBIMU cpeicTBaMH Ha CueTax;

e wuH(OpMAIH OTPAaHUYECHHOTO JOCTyna, B ToM 4yucie llepcoHanbHbie (aHKETHBIC)
JaHHBIE, TOJyIeKalas 00s3aTeIPHON 3allTe B COOTBETCTBHU C JCUCTBYIOIINM
3aKOHOJATENLCTBOM, OOpadaThiBaeMas MpU OCYIIECTBICHUH [lepeBoma IEeHEKHBIX
CPEJCTB.

IIpaBuia noab3oBanus baHkoBcKoOH KapToi

1. baukoBckas KapTa ABJIACTCA MHAUBUAYAJIbHBIM CPCACTBOM JIA OCYLICCTBIICHHA IICPEBOJOB
JlepkateneM KapThl, HE TIOJICKUT Mepeiadye APYroMy JIMIY U ISHCTBUTEIbHA JI0 MOCIETHETO
JIHSI MeCsIIIa T'0J1a, YKa3aHHOTO Ha e€ JIMIIEBON CTOPOHE.

2. Ilo ucreyeHuu cpoka AeHCTBHS 1e0ETOBOM KapThl M3rOTABIMBACTCS HOBAs KapTa MPH yCIOBUU
aHHYJIMPOBaHUsA cTapoi. KapTy ¢ HCTEeKarommuM CpOKOM JEHCTBHS MOKHO IIOMEHATH HAa HOBYIO,
Ha4yuHas ¢ 7-ro 4ucja Mecsla, B KOTOPOM UCTEKAET CPOK €€ JCHCTBUA.



3. 3anonp3oBaHue kapTaMu baHk B3umaeT miaty 6e3 1OoMOoJIHUTENLHOro pacnopskeHus Knnenra
B COOTBETCTBUM ¢ Tapudamu baHka Ha OCHOBaHMM JOrOBOpa TEKYLIEr0 cyYera C
UCIOJIb30BaHNEM OaHKOBCKOW KapTHhl.

4. Pacyetsl 10 e0ETOBOM KapTe OCYHIECTBIISIOTCS B TPEENiaXx JOCTYITHOTO OCTATKA JICHEKHBIX
cpenct Ha TKC Knuenra, onpenensemMoro B COOTBETCTBHH ¢ Tapudamu banka.

5. I[epmaTenL KapTbl JOJKEH COXPAHATH BCE NOKYMCHTHI IO OI€panusaM C HCIIOJb30BaHHUEM
KapTbl W NPCAOCTABIATH HX II0 Tpe6OBaHI/IIO banka wian TaMOXXEHHBIX OpraHoB IJid
000CHOBAHHMS 3aKOHHOCTH MOJIYYCHHA ACHCKHBIX CPEACTB U UX paCXOa0BaHHU 3a py6e>1<0M.

6. lepkarenb kapThl 00s3aH coJep)KaTh KapTy B 0Oe€30MacHOM MecTe, HpeaoxpaHss e€ oT
MEXaHUYECKUX, TETNIOBBIX, SJIEKTPOCTATHUECKUX, AIEKTPOMATHUTHBIX U JIPYTUX BO3JACHCTBUH.

7. Jlepxkarenb KapThl HECET OTBETCTBEHHOCTh 3a COXPAHEHHE TallHbl CEKPETHOTO KOAa KapThbl
(ITMH-kona) u 00s13aH HU NpPU KAKUX OOCTOSTENIbCTBAX HE JIOMYCKATh MCIOJIb30BaHUE KapThI
TPETHUMHU JIMLIAMHU.

8. Jlepxatenb KapThl UMEET MPABO COOOMIATH HOMEP KapThI JIUILY, OCYIIECTBISIONIEMY POIAKY
TOBapOB W/WJIM OKa3aHHE YCIyrd (€ro MmpeACTaBUTENIO), TOJBKO €Cld 3TO TpeOyercs s
OIJIaThl TOBapa WM YCIAyrH. B HMHBIX cilydasx cooOIIaTh HOMEpP KapThl TPETHUM JIHMIIAM
3aIpeneHo.

9. B cmydae yrpaThl KapThl WU €€ UCIIOJIb30BaHUs Oe3 coriacus [leprkatens kapThl Jlepxarenb
KapThl 00s13aH HE3aMEeUINTEIbHO MOocie OOHapyKeHus (akTa yTpaTbl WIM HE3aKOHHOTO
MCIIOJIb30BaHUs KapThl (B TOM YHMCIIE HA OCHOBAHUHU MOJYYEHHOIo OT baHka yBenomiieHus o
COBEpIICHUH TaKOH oIepalm) Juuno oopatuthes B bank o renedonam Konrakr-nieHTpa (a
TaK)Ke JIpyruM TeiaepoHaM, HOMepa KOTOpBIX J0BeleHbl baHkoMm 110 cBeneHus Jlepxarens
KapThl MyTeM pa3MelleHus Ha opunuansHoM caiite banka B cerm MHTepHeT mo anpecy:
www.creditural.ru, Ha ”HPOPMAITMOHHBIX CTEH/AAX B OTAEICHUSIX baHka Mo 00CIyXUBaHUIO
¢dusnueckux auil, B Cucreme «KYb-Directy): +7 (800) 500 32 41 unu B otaenenus banka.

B cnywsae oOpamenus [epxarens kapTel B KOHTakT-IIEHTp MO yKa3aHHBIM TenedoHam
Hepxarens kapthl pomkeH cooomuts ®.M.0., KogoBoe cioBo, a Takke OTBETUTb Ha Ps
BOIIPOCOB, YCTAHOBJICHHBIX TEXHOJIOTHUYECKUM MOpsAIKOM banka.
Hogas kapta nepenaercs Kimenty corpyanukom banka npu sBke KimeHta st monydeHus
KapThI.

10. [Ipu oOHapyXeHUU CBOCH KapThl, paHEe 3asBJICHHON KakK yTpadyeHHOU, [lepkaTellb KapTh
JOJIKeH HeMeJUIEHHO HHPOPMHUPOBaTh 00 3ToM baHk 1 BepHYTh KapTy baHky.

11. bankoBckasi KapTa MOXET OBbITh 3a0JOKHpOBaHA MO HWHUIIMATUBE baHKa B CIEYIONIUX
CIIyJasix:

— Ha OCHOBaHHMM MOJy4eHHOro oT [lepxarenst KapTbl yBenomJieHHs 00 yTpaTe KapThl WIH €e
UCIONb30BaHuN 0e3 cornacus Jlepkarens KapTsl;

— I[IPpU HApYIICHUN I[ep)KaTCJIeM KapThI IMOPAAKA UCITOJIB30BAHUA KAPTHI,

— npu Hannuuu 'y Knuenra n/unm Jlepxarenst KapThl 3a10JDKEHHOCTH 110 JIFOOBIM JOTOBOpaM (B
TOM YHCJIE€ MPOCPOUYEHHOM 3al0JDKEHHOCTH MO0 KPEOUTHBIM JOrOBOpaM), BKIIIOYas
3aJ10JDKEHHOCTH 110 TexHu4yeckomy oBepapadry;

— Tpu nocrymieHnH B bank nHpopMmaiuy o BO3MOKHOW KOMIIPOMETAIIUH JaHHBIX baHKOBCKOM
KapThl;


http://www.creditural.ru/

— B cIlyyae BO3HUKHOBEHUS MOJ03peHUI y baHka 0 HempaBOMEPHOM HCIIOJIb30BAHUU KApThI U
HEBO3MOXKHOCTH TIOJy4UTh OT Jleprkaresnss KapThl MOATBEPIKIACHHE TIPABOMEPHOCTH OTIEPAITTI
JIFOOBIM CIIOCOOOM;

— B ClIydae O6H3py>l(eHI/IH bankoM He3aKOHHBIX onepaunﬁ C UCITIOJIb30BAHUECM KapThI,

— B ciyda€ MnOpe€aocCTaBJICHUA IINIATC)KHBIMHU CHUCTEMaMU I/IH(i)OpMaHI/II/I O HCE3aKOHHOM
HCIIOJIb30BAHWU KAPThI;

— npu cosepuieHun Jlep:xkareneM KapTbl JEHUCTBUHM C MCIOJIB30BAHMEM KAapThl, BIEKYLIHX
npuyrHeHue yuepoa banky;

— HHBIC ClIy4an, YCTAaHOBJICHHBIC HGfICTByIOH.[PIM 3dKOHOAATCJIILCTBOM, JOT'OBOPAMH.

[Tpu morameHnu 3a10KEHHOCTH OJOKHPOBKA KapThl aHHYJIHUPYyeTCs o nHuiaTuBe banka. B
OCTJIBHBIX CITy4asx OJIOKMPOBKA KAPTHI MOKET ObITh aHHYJIUpOBaHa pHu oOpaniennu Kimenra
u/umn Jlepxxartenst kaptel B nr06oe ornenenue banka unu B KonTakT-nieHTp 1o tenedoHy
+7 (800) 500 32 41.

12. Tlpu BoO3BpaTe TOBapa WJIM YCIYI'H, OIUIAYEHHBIX KapTO, BO3MEIIEHHUE CTOUMOCTH
NPOM3BOMUTCS B O€3HAIMYHOW (opMe mmyreM OQOPMIICHHS COTPYIHUKaMH TOPTOBOTO
peNpHUATHS WU cepbl YCIyT JoKyMeHTa Ha Bo3menieHue cpeacts Ha TKC Knuenra.

13. [Ipu monb30BaHUU KapTOil B TOProwie win cdepe oocnyxkuanus Jlepkarens KapThl 00s3aH
coOiroaaTh ciaeayrolIye npaBuia:

— MPOBEPATH NPABUJIIBHOCTL HOMCPA KAPThI, JAThl U CYMMBbI OII€pallii, YKa3aHHbIC HAa TOProOBOM
YCKC HUJIM CIIUIIC,

— HE€ JOITIyCKaThb, YTOOBI KapTa nucye3ajia u3 1noJjr 3peHusd Ipu 0(1)OpMJ'IeHI/II/I OInepanunu,
— COXPaHATb TOPTOBLIC YCKH U CJIMIIBI U IIPCABABIIATE UX BaHKy 110 €ro Tpe6OBaHI/IIO;

— TNPEIbSBIATH YIOCTOBEPSIOUINH JINYHOCTD JOKYMEHT MO TpeOOBaHHIO paOOTHUKOB TOPTOBBIX
1 00CITY’)KMBAIOIINX OpraHU3aINi.

14. Tlpu nonp30BaHMU KapToil B OaHKoMare JlepkaTesb KapThl 00s13aH 00ecreunTh Oe30MacHbIi,
HEJIOCTYITHBIH JIsl HAOII0IEHUS APYTUMH JTUIIaMHu, riporiecc Habopa [IMH-kona Ha kmaBuarype
OGaHKoMara.

15. [Ins coBepuieHHss MOKYNKH B ceTu MHTepHeT B wLensX O€30MacHOCTH PEKOMEHIYETCsS
MIOJIb30BaThCS BUPTYAIbHOW KapTOM.

16. B nensix 0e3omacHOCTH BBHIOJIHEHHUS ONEpaIfii ¢ HTOMOIIBI0 KapT baHk BBOAMT cienyromue
OrpaHUyYeHus (JIMMUTHI):

— MakKCHUMaJIbHOC YHCIIO (I)I/IHaHCOBBIX onepaunﬁ B TOPr'OBJIC U KaCCe banka B CYTKHU — 10.
WHbIe TMMHUTEL YCTaHABJIMBAKOTCA B COOTBETCTBUU C TapI/I(i)aMI/I banxa.

Kanent n/nim Jlep:karesib KapThl MOKeT YCTAHABJIMBATH COOCTBEHHbIE TUMHUTHI Ha
CYMMBI ONlepanuii Mo Kaxa0ii kapte nmocpeactBoM cucteMbl «kKYB-Direct», myrem
MO/Ia4YM 3asIBJICHUS] HA U3MEHeHUe JMMHUTOB NPU JIMYHOH siBKe B BaHK niau nyrem

o0pamenus B bank no reiaedponam Konrakr-uenrpa.

17. B cny4yae 1OCpPOYHOrO aHHYJIMPOBAHMS KapThl MO JIO0OM NMpUYMHE WM 3aKPBITUS CUYETa U
pacTop KEeHUs1 TOTOBOPA TEKYILEro cyeTa Wi pactopskeHust KinueHrt o6s3an BepHyTh B baHk
BCE IOJIyUYEHHBIE MM KapThl (32 HCKJIIOUEHHMEM Cllydasl 3aKpbITHUs CU€Ta U PaCTOPKEHHS
JOTOBOpa TeKyIiero cuera mocpenctsom Cucremsl «KYB-Directy).



18. Ilpu BozaukHOBeHnU Texamdeckoro oBepapadTa KnreHT 00513aH MOracuTh 3a10J0KEHHOCTD U
OIJIATUTh HEYCTOWKY B COOTBETCTBUU C MOPSAIKOM, PETYCMOTPEHHBIM J[OrOBOpPOM.

19. bank He oTBeuaeT 3a HEBO3MOXKHOCTH BBIMOJHEHHS ONEPalMid C IMOMOLIBI0 KapThl IO
MPUYMHAM, HAXOIAITUMCS BHE c(hephl €ro KOHTPOIISL.

20. [Ipy BO3HUKHOBEHHHU CIIOPOB, CBSI3aHHBIX C KCIIOJIb30BAaHHEM KapTbl KimmeHTOM W/Him
HepxxareneM kapthl, bank paccmaTtpuBaet 3asBieHue Knmenrta w/wim [lepxkarernst KapTel U
NPEJOCTABIIIET €My BO3MOXKHOCTh TOJIy4aThb HMH(MOPMAIMIO O pe3yibTaTaX pPacCMOTPEHUs
3asBJICHHS, B TOM YHCIIe B MUCbMEHHON (opme mo tpedoBanuto Kimenra n/mnm epkarens
KapThl, B CPOK He Oosiee 30 mHEl co IHS MOTy4YeHUsS TaKoro 3asBlieHus, He Oosee 60 nHEH B
cJlydae MCIOJIb30BaHUS KapPThl Ul OCYNIECTBICHHUS TPAHCTPAHUYHOTO TEePEeBOJa JCHEKHBIX
CPEICTB.

Pexomenganuu no 6e30nacHoMy HCNOJIb30BaHUI0 BaHKOBCKUX KapT
e OcymecTBidiiTe omepauud B OaHKOMaTaX, YCTAaHOBJCHHBIX B 0O€30MacHbIX MecTax (B
TrOCY/IapCTBEHHBIX YUPEKICHUIX, MOAPA3ICICHUAX OAHKOB, KPYIHBIX TOPTOBBIX KOMILJIEKCAX,
TOCTHHHIIAX, a9POINOPTax U T.II.).

e lcnonb3yiite baHKOBCKHE KapThl B OpPraHU3alUAX TOPTOBIM M 00CTYKHBAHHUS, BbI3BIBAIOIIIMX
JIOBEpHE.

e He mnonb3yiiTech ycTpoiicTBamu, KoTopeie TpeOyror BBoaa I[IMH-koma ans moctyna B
MOMEIICHHE, T/Ie pacnoiokeH 6ankomar. He nenas storo, ooparurech B bank. Eciu Ber panee
MBITAJIUCh BOCIOIB30BATHCS MOI0OHBIM YCTPOUCTBOM, CPOUYHO 3a0JI0KUPYITE KapTy, TO3BOHUB
o TenedoHam, ykazaHHBIM Ha 000POTHOM cTOpoHe BaHKOBCKOM KapThl.

e [Ipu ucnonb3oBaHUM KapThl B OaHKOMAaTe yOeIUTech B OTCYTCTBUM HAKJIAJHBIX YCTPOUCTB HA
kiaBuarype aiusa Beoja IIMH-koma wnm Ha ycrpoiictBe nus npuema kapt. IIposepsre, 4TO
OaHnkomar He sBiseTcs  «(ambIMBBIM»  (MYJSDKOM), HE3aKOHHO  yCTAHOBJIEHHBIM
MOILIEHHUKAMH B HEKOHTpoJupyeMbIx bankom mecrax. Cnmcok ycraHoBiaeHHbIX bankom KYb
(AO) 6ankomMaroB mpuBeJeH Ha oduuuansHoM caiite banka B ceru MHTepHeT mo anpecy:
www.creditural.ru 1 ”HQOPMAITMOHHBIX CTEH/IaX B OTJeNeHUsIX baHka.

e [Ipu nposenenun omnepaunu c¢ BeoxoM IIMH-koga BCEI'JIA mnpukpsiBaiiTe KiaBHatypy,
Harpumep, CBOOOJHOW pykod. DTO He MO3BOJIMT MolleHHHKaMm yBuaeth IIMH-kon wmm
3aIMcaTh €ro Ha BUACOKAMEDY.

e He npumensiite ¢puznyeckyro cuiry, 4roObl BcTaBUTh baHKOBCKyI0 kapTy B O6ankomar. Eciu
KapTa He BCTaBJISETCS, BO3/IEP)KUTECH OT UCIIOJIb30BAaHUS TAKOT0 OaHKOMaTa.

e [lpu mpueme u BO3BpaTe KapThl OAHKOMATOM HE MBITAUTECh YCKOPHUTH IBM)KEHHE KapTHI B
KapTornpuemMHuke. HepaBHOMepHOe IBHMKEHHE KapThl SIBISIETCS HEOOXOJIMMBIM CPEICTBOM
3aIIUTHI KAPTHI OT KOMIIPOMETALIUH.

e OcymecTBisiiiTe UHPOPMAITMOHHOE B3aUMOJIEHCTBHE ¢ BaHKOM TOJNBKO C HCHOJIb30BAHHUEM
CPEICTB CBSI3U (MOOWJIBHBIE U CTAllMOHApHbIE TeIePOHbI, (PAKChl, OOBIYHAS U IIEKTPOHHAS
nouta, web-caiT W Tp.), PEKBU3UTHI KOTOPHIX YKa3aHbl B JOKYMEHTaX, MOIy4aeMbIX
HETMOCpeICTBeHHO B baHke, Ha KapTe, SMUTHpOBaHHOW baHkoMm, WM Ha OaHKOMAarax,
npuHaUiexkanux banky, a Takxke Ha odunransHOM caiite banka B cetu HTepHeT 1o aapecy
www.creditural.ru 1 ”HPOPMAITMOHHBIX CTEHIaX B OTJCICHUIX baHka.



http://www.creditural.ru/
http://www.creditural.ru/

Xpanute baHKOBCKyHO KapTy B HEAOCTYIHOM JUIsl OKPYXKaloIIUX Mecre. PexomeHnyercs
XPaHUTb KapTy OTACIBHO OT HAIMYHBIX JE€HEXKHBIX CPEACTB U JIOKYMEHTOB, YIOCTOBEPSIOIINX
JMYHOCTh, OCOOEHHO B MOE3/IKAX.

Hukorna u Hurae He 3anuceiBaiite Baml cekperHslid [IMH-kon — 3amomuauTe ero. He
ucrnonb3yite B kauectBe [IMH-kona nHpOpMaIHIO, KOTOPYIO MOKHO OTOXJIECTBUTH C BaMH,
HaIpUMEDP, 1aThl POKACHUS BAIlIMX POJCTBEHHUKOB U IIP.

Hukorna u Hukomy He coobmraiite Bam [IMH-kox. HukTo He mMmeeT mpaBo cripamivBaTh Ball
CEKPEeTHBIN KOJA: HU 0AaHKOBCKHE CITy)Kalllhe, HU TOJIMIIKS, HA TPOJIaBel] TOBAPOB HIIM YCIIYT.
He BBogure [TMH-koxa npu padote B cetn MHTEpHET.

Hu B xoem ciyuae He yrmyckaiTe Ballly KapTy U3 BUJa PU COBEPIICHUN MOKYIKH WUJIH OILIAThI
YCIIYTH.

Bcerna nposepsiiiTe TOProBule YeKH M KBUTAHIIUH, IEpe/ TEM, KaK MOANUCHIBATE UX. OcOOeHHO
THIATEJIBHO INPOBEPSANTE CyMMYy, Ty COBEPLUIEHUS NOKYNKM M HOMep KapTel. Hukornma He
BHIOpACHIBaliTE YEKH, MOTYyYCHHBIE IIPU OIUIATE TOBAPOB MIIM YCIIYT C TIOMOIIBI0 OaHKOBCKUX
KapT, ¥ XpaHUTE UX B TCUEHUE MUHUMYM IIOJIYrOJa.

3a6epHTe KapTy Cpa3y KC MOCJIC TOr0, KaK IIPOU3BCIIN MMOKYIIKY, WU OIIaTUIIN YCIIYTY.

Bcerna npoBepstiiTe BBIMUCKU MO CYETY, OCOOEHHO Tocle 3apy0OexHoil moe3aku. CpaBHUTE
CYMMBI ITOKYIIOK, COBEPIIIEHHBIX 110 Ballel KapTe ¢ TOPrOBBIMH YE€KaMU U KBHTAHIMSIMH. Tak
BbI MOXXCTC JICT'KO BBIAABUTH OHepaHI/II/I, COBCpHICHHBIe HC BaMHU. B cnyqae €CJIM BBI CHUTACTC,
YTO HE COBEpIIAIM KAaKOW-ITMOO W3 IOKYIOK, YKAa3aHHBIX B BBIIUCKE, HE3aMEIJIUTEIHLHO
cooOuiute 06 3TOM B baHk.

BYI[LTC 6):[I/ITGJ'H>HBI, KOoTrJaa nmpeaocCTaBsieTe HOMEP Ballei KapThI 11O TeJ'Ie(l)OHy. 3anp00HTe y
KOMIIaHWH 3aKa3 B IMCbMCHHOM BUJIC.

Hukorzna m HUKOMY HE IPENOCTaBIISITE HOMEP Balled KapThl 1O TE€X IOp, MOKAa HE PELNIH
c/enaTh NOKYIKY.

He npenocrasnsiite HuKaKy0 HHPOPMAIIHIO IEPCOHAIBHOIO XapaKTepa, OTINYHYIO OT Balllero
UICHTU(PUKAIIMOHHOTO JIOKYMEHTa, KOTOpPbIM MOKeT OBITh 3alpolleH, KOrja IoJb3yeTech
CBOEH KapToil.

B cnyuae ecnu Baiia kapTa octajiach B 0aHKOMaTe, He JOBEpsIiTe JInam, IpelaraoliuM BaM
IIOMOIIIb, JAXKE €CIIU ITO YEJIOBEK U3 C1ykObl Oe30nacHoCTH banka. MoIEeHHUKN MOTYT y3HaTh
BaIll CEKPETHBIM KO/, MOATJISAZEB CO CIMHBI JINOO CIIPOCUB HAIPSIMYIO, a 3aTeM U3BJI€Ub KapTy
U CHSTb HaJMYHBIE.

He nmonp3yiiTecs kapTaMu B Ka3MHO, TOTAJIN3ATOPAX, 3apyOEKHBIX TYPUCTUUECKUX areHTCTBAX,
B TI0JIO3PUTEIIBHBIX Oapax — B JAHHOW CUTYAllUH JIy4llle PACIUIaTUTHCS HAIMYHBIMU JICHbIaMH.

Crenyer OTMETUTB, YTO TEpPeBOABl B ceTu VHTEpHET SBIAIOTCS HanOoJiee PUCKOBAHHBIMH,
MOATOMY JUJISl TAKUX PACYETOB PEKOMEHAYETCS UCIIOJIB30BaTh BUPTYAIbHYIO KapTy. llepen tem,
KaK COBEpIIUTh TOKYNKY B ceTu MHTepHeT, yOeauTech B TOM, YTO HA KapTOYHOM CYETE
HaxoauTcst HeOombIast cymma. Hukoria He cooOiaiiTe HoMep Bailieil KapThl, COBEpIas 3aKa3
o TenedoHy Uik B ceTH MIHTEpHET, €Cli TOJIHbKO BBl HE UMEETE JIeTI0 ¢ KOMITAaHUEH, UMEFOIICH
XOPOILYIO PEIYTALUIO, I €CJIA Bbl CAMU HE MHULIMUPOBAIIA 3BOHOK.



e Ecnu KTO-TO U3 YJICHOB Bameil ceMb (3keHa, peOCHOK, POJUTEINHN) TIOJIb3YeTC s Ballleld KapToi
c Bamero wiu Oe3 Bamiero coriacusi, Bbel Hecere NOJHYIO OTBETCTBEHHOCTH IO BCEM
onepanusaM, IPOU3BEACHHBIM 10 Balllel KapTe.

e PerynapHo mnocemaiite o¢unmansHelii caiit banka B cerm MHTepHer mo anpecy
www.creditural.ru ¢ 1eJbl0O O3HAKOMJIEHUS C HM3MEHEHUSMHM B OaHKOBCKMX IIpaBMJIaX H
Tapudax, yBeJOMICHUIMHU O MOLUIEHHUYECTBE U JPYroi BaxXHOH HH(OpMaIHeH.

Odununanbubiii caiit banka: www.creditural.ru.

I[Momuure, yTo B ciayuyae packpbiTusa [IMH-koaa, nepcoHaNIbLHBIX JaHHBIX, YTPATHI
bankoBckoii kapThl / nepenaun baHKoBCKOI KapThI UM ee PEKBU3UTOB JPYroMy JIUMILY
CyLEeCTBYET PUCK COBEPIIEHUsI HEMPABOMEPHBIX e CTBHI C 1eHEe:KHBIMU CPeACTBAMM,

Haxoasmumucs Ha Bamem TKC,
TPeThbUMU JIMIIAMH.


http://www.creditural.ru/
http://www.creditural.ru/

MpunoxeHue Ne2/1

K JIoroBopy KOMIIEKCHOTO OAHKOBCKOT'O OOCITYKUBAHUSI

¢duzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)
OBIIME YCJIOBUSA OTKPBITUA U OBCJIY KUBAHUSA

TEKYINUX CHETOB KIIMEHTA

(manee — «O0MIIKE YCIOBUS IO TEKYIIEMY CUETY)
Tepmunvl, ucnonvzyemvie 6 Obwux ycioeusax no mexywemy cuemy, HanucCaHHvle ¢ 3a21A6HOU
OyKebl, umerom mo dHce 3uadenue, umo u 8 /[KbO.
1. OBIIME ITOJIOXKEHMU .
1.1. O6uue yciaoBus 0 TEKYIIEMY CUETY SABIISAIOTCS HeoTbeMiemol yacTeio JIKBO, onpenenstor
HOPSIOK OTKPBITUS M OOCITYKMBaHMs TeKyIluX cuyeToB KiMeHTa (3a MCKIIOYEHHEM TEKYIIMX
CUETOB C HCIIOJIb30BAaHHEM OAHKOBCKOM KapThl).
1.2. ITognucannoe Knuenrom npu 3akmouenun JKBO 3asBieHue sBiseTcs MOATBEPKICHUEM
MOJIHOTO U 6e30roBopouHOro coryacus Knuenta ¢ O0IKMHU yCIOBUSIMU 110 TEKYLLIEMY CUETY.
1.3. Bee, uto He onpeneneno OOUMMHU yCIOBUAMH 10 TEKyIeMy cuery, peryaupyercs JJKBO u
JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, B TOM YHCIE IpaBa, OOS3aHHOCTH U OTBETCTBEHHOCTb
CropoH.
1.4. Texyumii cdyer ais 3a4MCICHUS CYMM KpEIUTOB, MpEAoCTaBiIeHHbIX baHkoM (B ciydae
JUCTAHIIMOHHOTO O(OPMIICHHUSI KPEIUTHOTO JO0roBOpa) OTKPHIBACTCSA IOCPEACTBOM CHCTEMbI
«KYB-Direct» (mpu orcyrctBum y Kimenra otkpsitoro Tekymero cuera ajsi 3a4iCIEHUS] CyMM
KpEeIUTOB, MpeAoCcTaBIeHHbIX bankom). O0uue ycaoBHUs OTKPBITUS JAaHHBIX TeKyIIHMX CYETOB
u3JoxeHbl B HacTosieM Ilpunoxxenuu u [lpunoxennn Ned k JIKBO.
Texymmumii cueT npeHa3HavyeH AJIs OCYLIECTBICHUS PACUETOB B POCCUICKUX PYOIsX.
1.5. Tekymue cyera He MOTYT OBITh HCIOJIb30BaHbI KIIMEHTOM U COBEpIICHHS PACYETOB,
CBSI3aHHBIX C OCYILIECTBICHHEM NPEANPUHUMATENBCKON JeATeNbHOCTH (32 HCKIIOYCHHEM
ocyliecTBieHus nearenbHocTi CaMo3aHATBIM 0€3 TOCYJapCTBEHHOM perucrpani B KauecTBe
UH/IMBUYaJIbHOTO MPEIIpUHUMATENs, €ClIi BeIeHUE TaHHBIX BUJOB JESATEIbHOCTH HE Tpedyer
00s3aTeNbHOM perucTpany B Ka4eCTBe MHAWBHIyaJIbHOTO PEIIPUHUMATENSI B COOTBETCTBUU C
(enepanbHBIMH 3aKOHAMH, PETYIHPYIONMMH BEACHHE COOTBETCTBYIOIIUX BHIOB JIESITEILHOCTH).
[Tpu oTkpbITUN TeKymMX CUETOB AJIS 3aUMCIEHUS CyMM KPEIWTOB, MPEAOCTaBICHHbIX baHkoM,
nocpeactBoM cuctembl «KYb-Direct» JIKBO, Obmue ycnoBus mo Tekymemy cuery, OOurue
YCIIOBUS OTKPBITHSI CPOYHBIX BKJIa10B M CUETOB Uepe3 KaHalbl YIAJIEHHOTo jocTyna u Tapudsl B
COBOKYITHOCTH COCTABJISIFOT JIOTOBOP TEKYILEro cueTa JJId 3a4UCICHUS CyMM KpEOHUTOB,
IpeloCTaBlIeHHBIX baHKOM (B ciyyae IMCTaHIIMOHHOTO OPOPMIIEHHUSI KPEAUTHOTO I0T0BOPA).
2. IPABUIA OCYIIECTBJIEHUA PACYETOB.
2.1. Bank ocymectBiser no Pacnopspkenuto Kimenra pacderHsle Omnepanuu ¢ JI€HEKHBIMU
cpeacTBaMu, Haxonsaummucs Ha Tekymem cdere KnumeHTa, IpelyCMOTpPEHHBIE JUIsI CUETOB
JAHHOTO BH/Ia 3aKOHOM, YCTAHOBJICHHBIMH B COOTBETCTBUU C HUM OAHKOBCKMMH IpaBWIIaMU U
PUMEHSEMBIMH B OaHKOBCKOH NMpakTHKE 00bIYasMU JIeJI0BOro 000poTa.
2.2. Ilo TexymmeMy cueTy mpoBOSTCS cieaytomue Oneparim:
3ayncieHne MOCTYNHUBIINX O€3HATMYHBIM IyTEM JIEHEKHBIX CPEJCTB (B TOM yHCIe: 3apaboTHas
Iiata W NpPUpPaBHEHHbIE K HEHl BBIIATHI, NEHCHH, CTUMEHANM M TMPOYME TOCTYIUIEHUS, HE
CBSI3aHHBIE C OCyIllecTBiIeHHeM KIHeHTOM mpeanpuHUMATeNbCKON JIeATeNbHOCTH (32
UCKJTIOYEHHEM OCYIIECTBICHUS AesTeIbHOCTH CaM03aHAThIM 0€3 rocyAapCTBEHHOM perucTpainu
B KQUE€CTBE MHIMBUIYAJIbHOTO ITPEANIPUHUMATEIIS, ECJIA BEACHUE IaHHBIX BU/I0B JIEATEIBHOCTH HE
TpeOyeT 00s3aTeNbHON pPETUCTPAallMd B KauyeCcTBE HWHAMBUAYAIBHOIO MpealpUHUMATENs B
COOTBETCTBUM C (eiepaIbHIMU 3aKOHAMU, PETYIUPYIOIIUMH BEJJICHHE COOTBETCTBYIOIIUX BUJIOB
JEATeIBHOCTH), a TAK)KE CyMMBI KPEIUTOB, IPEIOCTABICHHBIX BaHKOM); NMpH 3a4dCICHUM Ha
Texymmii cueT HTHOCTPaHHOH BaJIIOTHI MOXET MOTPEOOBATHCS MPEAOCTABICHHUE JOMOTHUTEIBHBIX
JIOKYMEHTOB;



PacxonHble onepanuu (1ojsy4yeHre HAIMYHBIX JIEHEKHBIX CPE/ICTB C NMPEAbABICHUEM IOKYMEHTA,
YAOCTOBEPSIOIIETO0  JIMYHOCTb, A TaKXKe IIOJIYyYEHUE HAJIMYHBIMA CYMM  KPEIUTOB,
HpenoCcTaBIeHHBIX baHkoM (B TOM ymcie ¢ ucnonb3oBanueM Kaptel B bankomarax™);
Crnucanve baHKOM JEHEXHBIX CpeAcTB B OeccriopHOM THopsiike (0e3 JONOIHMUTENbHBIX
pacnopsbkeHuid  Knumenta) B ciydasx, npeaycmorpeHHslx JKBO wu  geiictByromum
3aKOHOAATEIbCTBOM;
Cnucanne baHKOM JE€HEXHBIX CpeACTB Ha OocHoBaHuMU Pacnopsbxenuit Kimenra B mopsake,
IIPElyCMOTPEHHOM JIEHCTBYIOLIMM 3aKOHOJATEIIbCTBOM;
KoHBepranusi IE€HEKHBIX CPEACTB IPU INPOBEACHUU OIEPALMM I10 3aYUCICHUIO JEHEXHBIX
CPEZCTB, MOCTYNHUBIINX B O€3HAJIMYHOM MOPSJIKE, B CIIydae, €ClId BaJIIOTA 3a4UCIICHUS OTJIMYHA
OT BaJIOTHI, B KOTOPOM OTKPBIT TEKYIIUH CYeT, 110 Kypcy baHka, nelcTByrolmeMy B MOMEHT
IIPOBEJCHUS 324U CIICHUS;
Hpyrue onepanuu, npeaycmorpennsie JIKbO u nelicTByromuM 3aK0HOaTEIbCTBOM.
2.3. [lononuenue Cuera (c yuerom nonoxenuit JIKbO n OOmux ycnoBuil o TeKyleMy cuery)
BO3MOKHO ITyTEM:
— BHECCHMs HAJINYHBIX JEHEXHBIX CpEACTB uepe3 Kacchl oTnaeneHuil banka (c
IIPEIBABICHUEM TOKYMEHTA, yIOCTOBEPSIOIIETO JUYHOCTD;
— 0e3HAJIMYHOTO NEepPeUnCIIeHUs JEHEXHBIX CPEJICTB C APYTUX CYETOB (B TOM YHUCIIE CUETOB
TPETHUX JIUILL C YYETOM TpeOOBaHUM IEHCTBYIOIIErO 3aKOHOAATEIbCTBA).

2.4. KJIMeHT caMOCTOATENbHO paCHoOpsKAeTCA JIEHEKHBIMU CPEICTBAMHU, HAXOISIIMMHCS Ha
Texymux cuerax Knuenra, u copepiiaer pacueTHble Onepanuu B COOTBETCTBUU C JEHCTBYIOLIUM
3aKOHO/1aTE€JIbCTBOM, HHBIMU HOpMaTuBHBbIMU akTamu, JJKBO, noroBopom Tekyiero cyera.

2.5. Kimment obecnieunBaeT HamuuMe Ha CBOMX TEKyIIMX CUeTax JECHEXKHBIX CPEICTB B CyMME,
HEOOXOUMOI ISl CBOEBPEMEHHOM OIJIaThl IPEJOCTaBIsAEMBIX YCIyT banka.

2.6. Tlepeumncienune neHexHbIXx cpenctB co CueroB Kimenra, momumo Omnepanui,
OCYIIECTBIIsIEMBIX ¢ Hcrosb3oBaHueM OCII, ocymiecTBiseTcss MCKIIOYUTEIBHO HAa OCHOBAaHUU
nucbMeHHoro Pacniopsikenns Kinenra, a pacueTHble JOKYMEHThI, HEOOXOAUMBIE /1JIsl TIPOBEICHUS
yKa3aHHOU O6aHKoBckoW Onepainu, COCTaBISIOTCS U MOMUCHIBAIOTCS baHKOM, 32 HCKITIOUeHHEM
CIIy4aeB, NMPEAyCMOTPEHHBIX JIEUCTBYIOIHUM 3aKOHOAATENBCTBOM. baHK COCTABIISIET yKa3aHHBIN
pacueTHbIN JOKyMeHT oT uMeHu KinenTa 3a mnaty cornacHo Tapudawm banka, nelicTByronmm Ha
JIaTy COCTaBIICHUs COOTBETCTBYIOLIEIO PACYETHOTO JIOKYMEHTA.

2.7. PacriopsikeHUs Ha TIEPEYUCIICHUE JEHEKHBIX CPEACTB ¢ TEeKYIIMX CYETOB COCTaBISIOTCA
KnuentoMm B coorBercTBUM ¢ TpeOOBaHUSIMU K (DOpME U COAEPKAHUIO TAKUX JIOKYMEHTOB,
MPEeyCMOTPEHHBIMU JCHCTBYIONINM 3aKOHOJATEIhCTBOM, WHBIMH MPAaBOBBIMH/HOPMATUBHBIMU
aktamu, JIKBO. JIokyMeHTbI, COCTaBIIEHHbIE C HAPYIIEHUEM YKa3aHHOI'O B HACTOSIIIEM MYHKTE
ycioBHs, baHk BIpaBe He UCTOJIHATh U BEpHYTh yKazaHHoe Pacniopsikxenue Knuenry.

2.8. JlroOple Omeparuu, mnpoBoauMbie bankoM Ha ocHoBanuu Pacnopsbkenuit Kimenra
(YNOJTHOMOYEHHBIX MM JIMII), @ TakKXK€ 3auMCIICHHE JIEHEXXHBIX CpEeICTB Ha Tekymiue cyera
Knuenra baHk BBIMOJHSET B CPOKHM, YCTAHOBIIEHHBIE JEUCTBYIOIIMM 3aKOHOJATENIbCTBOM, 3a
HCKIIIOUCHHEM cllydaeB, korna Pacriopsnkenne Knuenrta He MoXkeT ObITh UCTIONTHEHO baHkoM:

— o0HapyxeHue OmHOKH, AOMyleHHOW KIMeHToOM W/Wiu TPeThbUM JIHMIIOM MPU YKa3aHUU
IJIATEKHBIX PEKBU3UTOB;

— otka3 Knuenta (IlpeacraBurenss kivMeHTa) OT MPEAOCTABICHUS JIMOO TPEIOCTaBICHHE
HENOJIHOTO KOMIUIEKTa JIOKYMEHTOB, 3allpOIIEHHbIX baHKOM B COOTBETCTBUM C
TpeOOBaHUSAMU ACUCTBYIOLIETO 3aKOHOAATEIBCTBA, YCIOBUSIMHE JIOTOBOPA TEKYILErO CUETa;

— orcyrcTBue Ha Tekynmx cuetax KinreHTa 1eHeKHbIX CPEACTB B CyMME, TOCTATOYHOM /15t
OIUIaThl ycayr baHka 1o MCIOJHEHNIO COOTBETCTBYIOLIEro Pacnopsikenns;

14 B cnywae mucTaHIMOHHOTO 0OpPMIIEHHS KPEAUTHOTO J0OTOBOPA IIPH YCIOBHH, 4To y Knnenra ects meficTBytommuii
TKC.



— HeucrnosHeHHe KimeHTOM TpeOOBaHMII JEUCTBYIOIIETO 3aKOHOJATEILCTBA, KOTOPHIMU
pykoBojcTBYyeTcsl bank npu BeimosiHeHnu Pacniopsbkenus Knuenra.

bank BmpaBe 3ajiep)kaTh HCHOJIHEHHE pacropsbkeHus KimeHTa o coBeplleHHHM omepanuil 1o
Texymum cueram Kimenta BBUIYy 4Ype3BbIYAMHBIX OOCTOSATENBCTB, BBI3BAHHBIX JEHCTBHUEM
HENPEOAOTUMON CHJIBI, JINOO HAXOALIMXCA BHE KOHTPOJIS U BIUsSHUSA baHka Ha BpeMs JeiicTBUs
TaKUX 0OCTOSATENbCTB.
2.9. OneparnnonHoe BpeMst (0aHKOBCKHIA JACHB) )1 COBepiieHNs KITMeHTOM pacyeTHBIX oneparuit
no Cueram Knnenra B otnenenusx banka yctaHaBiuBaeTcs B COOTBETCTBUU C rpadukoM paboTs
otnenenuii banka s o6cmykuBaHus (PU3NUECKUX JIULL.

3. IPOYHME YCJIOBUAI.
3.1. Beimucku Ha OymMa)kHOM HOcUTeNe, BbtaBaeMble Kimnenty B cootBeTcTBuu ¢ 1m.3.2.6. IKBO
(B cnyuae ucnosb3oBanusg Kimentom OCII), 3a kaxkaplii 1epuoj BPEMEHU IPEAOCTaBISIOTCS
OecmiaTHO. B ciiyyae moBTOpHOM BbIIauM paHee NoiaydyeHHoUW KireHToM BBITUCKH, a TAKKe HHBIX
BBITIMCOK 00 omeparusix no TekyieMy cueTy yciyra orgaunBaeTcsi KilmeHToM B COOTBETCTBUU C
Tapudamu banka.
3.2. OcHOBaHWEM IS 3aKpbITUs TEKyIIUX CYETOB, HA KOTOPBIC PACIpPOCTpPaHSICTCS ICHCTBUE
JKBO, sBnsercs cooTBeTCTBylollee 3asBienue Knmental® nmm6o pactopxkenue Jlorosopa
KOMIUIEKCHOTO0 0AHKOBCKOI'O 00CIyXHBaHUs 110 Jit00oi npuunHe, npeaycmorpenHoi JAKbO nnun
IeicTByomuM 3aKkoHoaaTenscTBoM. Pactopikenue JIKBO o3Hadaer pacTtopikeHue OoroBopa
TEKYIIEro CYeTa, COCTaB KOTOPOTro mpeaycMoTpeH 11.1.8. O0mux ycnoBui 1o TEKYIIEMY CUETY.

15 TIpu HanuMuuu TeXHUYECKOH BO3MOKHOCTH TEKyLIUE CYUETa MOTYT OBITh 3aKPbIThl HOCPEACTBOM HAIPAaBJICHMS
cootBercTByrOmIero Pacnopsokenus B Cucteme «KYB-Directy.



MNpunoxkeHne Ne3
K JloroBopy KOMIUJICKCHOTO OAaHKOBCKOTO OOCITY)KHBAHUS
¢dbusmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJOBUA ITPEJOCTABJIEHUSA U UCITOJIB3OBAHUSA
CUCTEMBI JUCTAHIHIMOHHOI'O BAHKOBCKOI'O OBCIIY KUBAHUS «KYb -
DIRECT»

(nanee — «O0mme ycjaoBus ucnojb3oBanus Cucrembl «KYB-Direct»»)

Tepmunvl, ucnonvzyemvie 6 Qowux ycrosusx ucnoavzosanus Cucmemvt «KYbB-Directy,

Hanucanmvle ¢ 3a21a6Hot OyKevl, umeiom mo dice 3navenue, umo u 6 /JKbO.

1.1. O6mwe yciaoBus ucnonb3oBanus Cucremsl «KYB-Directy sBasioTCss HEOThEMIIEMOI YaCThIO

JKBO, onpeaensitot nopsaok ucnoiiszopanus Cuctemsl «KYb-Directy Kinenrom.

1.2. Tlonnmucannoe Knuentom npu 3akimouennu AKBO 3asBnenue sBiaseTcst NOATBEPKICHUEM

nojgHoro u Oe3oroBopouyHoro cornacusi Kimenta ¢ OOmmMH yClIOBUSIMH HCIOJIB30BAHUS

Cucremsl «KKYB-Directy.

1.3. Bce, uro He ompeaeneHo OOmmmu yciaoBusMu ucronb3oBanus Cucrembl «KYb-Directy,

peryaupyercs IKBO u nelicTByoIMM 3aKOHOAATEILCTBOM, B TOM YHCJIE paBa, 00sI3aHHOCTH U

OTBETCTBEHHOCTH CTOPOH.

1.4. Perucrpanus Kiuenra B Cucreme «KYB-Direct» npousBoautes (npu Hanuuuu y Kinenra

JIeeCIIOCOOHOCTH B COOTBETCTBUU C JACUCTBYIOLIMM 3aKOHOAATEIBCTBOM) TOCTIE aKienTa baHkom

npezioxkenus o 3akmouenuu JJKBO (B cimyuae, ecau KnnenT panee He ObUT 3aperucTpupoBaH B

Cucreme «KYb-Directy Ha ocHoBanuu CornamieHus o0 HCHOJIb30BaHUM OAHKOBCKOM KapThl

«KYB-Direct», HHOro 10roBopa KOMILIEKCHOIO OaHKOBCKOTO OOCITY)KUBaHHUs THOO 3asIBICHUSI)

1.5. Cucrema «KYb-Direct» ucnonsizyercs KiimeHToM ¢ 11€71b10 OpraHu3auu JUCTAaHITHOHHOTO

6ankoBckoro obcmyxuBanus. Cucrema «KVYb-Direct» npenocrasiser Kinuenty cienyromue

BO3MO>KHOCTH:

— VYnpasnenue csouMu Cuetamu (coctaBiieHne KiueHTOM pacueTHBIX M MHBIX JOKYMEHTOB
(PacnopsikeHuit) B 2IeKTpOHHOM BUJI€ AJIs ocyliecTBIeHUs [IepeBo10B IeHEKHBIX CPENICTB);

— VYmnpasnenue ceoumu Kapramu;

— Ymnpasnenue numutamu 1o Kapram;

— 3aka3 KapT16;

— Tlonyuenue cnucka Onepanuii, cpaBok’’;

— IIpocmotp 6anancoB Cuertos;

— Beinonnenune u rutanupoBaHue IlepeBosoB (ruiarekei), B TOM 4YMCIE C HCIOJb30BAHUEM
1a0JI0HOB;

— OTKpHITHE, TOMNOJHEHHE, 3aKPHITHE CPOYHBIX BKJIANOB, OTKpHITHE/3akphiTHe Cuetos'® B
cootBeTcTBUM C npuitoxkeHnem Ne4 k JIKBO;

— Ilonyuyenne wuHpopmanuu o BUIAX, pa3Mepe U NPOLEHTHBIX CTaBKax M0 KPEIUTHBIM
npoaykraMm banka;

— Breinmyck BuptyansHoi KapTsr;

— Jloctyn ko Bcemy ¢ynkimonany Cucremsl «KYB-Direct» mnocpenctBoM MOOMIBHOTO
TenedoHa;

— HWnsle ycnyru, npegycmotpenHsle JIKBO n mpuiiokeHus MU K HEMY.

— MHcnonw3zoBanue Cucremsl «KYB-Directy noctynno KnmeHnTy B HMHTEpHET-TepMHHANAX,
PacrojIOKEHHBIX B OTJENIEHUAX baHka, OCyIeCTBISIONMX 00CTyKIUBaHHE (PUINIECKUX JIMII.

16 Tonpko npu ycnoBun nonyderns KapTel B otnenennu banka.
Y7 Ipn Hanmu4uM TEXHUYECKOH BO3MOMKHOCTH.
18 TIpu HaNMMYMK TEXHUYECKOH BO3MOKHOCTH



1.6. IKBO, O6mue ycmosus ucnonszoBanus Crucremsl «KYb-Directy, [IpaBuna ucmoib30BaHusS
uH(popMannoHHOH CHCTEMBI TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY:KMBAaHHS (PU3NYSCKUX ITUI]
«KVYB-Directy (mpunosxenne Nel x O61mum ycinoBusaM ucronb3oBanus Cucrembl «KYB-Directy),
[lpaBuna wucnonb3oBaHus WHGPOpMAMOHHONH CHCTEMBI TUCTAaHIIMOHHOTO OaHKOBCKOTO
obcyxkuBanus pusmueckux smi «KYB-Direct» mocpeacrBom mobuasHOro teiedona («KYb-
Mobile») (mpunoxerue Ne2 k O0mum ycioBusiM ucnonb3oBanusi Cuctembl «KYbB-Directy) wu
Tapudsl B COBOKYMHOCTH COCTaBIISIOT JOTOBOpP O IMPEAOCTABICHUU YCIYTH JUCTAHIMOHHOTO
0aHKOBCKOTO 00CyXuBaHus Gpusnueckux jauil mocpeactsoM Cuctembr «KYb-Directy.

1.7. Unentudukanus u Ayrenrudukanus Kimumenra B cucteme «KYb-Directy mpousBoautcs
Bankowm B mopsizike, yCTaHOBIEHHOM HACTOSIINM JOTOBOPOM.

1.8. OcHoBanusamu A npuoctanoBiaeHus: bankom yuactus Kinenra B ucnionb3zoBanuu CHCTEMBI
«KVYB-Directy SBASIOTCS CIEIYIOIINE YCIOBUS:

— Hecobmonenue Knuentom tpeboBanuii mo ucnosib3oBanuio Cucrembr «KYbB-Directy u
obecriedeHn0 WH(POPMALMOHHON O€30MacHOCTH, MPEIYCMOTPEHHBIX JICHCTBYIOLIMM
3aKOoHOAATEeNbCTBOM M OO0muMU ycnoBusMu ucnoib3oBaHus Cucrtembl «KYb-Directy,
ycioBusimu  JIKBO (B TomM umcne HewcnonHeHwe KiiMeHTOM — 00SI3aHHOCTH,
npenycmorpentnoit 11.3.4.6. JIKbO);

— Bo3HukHOBEHUE 32/10JKEHHOCTH 110 oriate ycuyr banka, okassiBaeMbix B pamkax JIKBO
U JIPYTHX JIOTOBOPOB, 3aKII0UeHHBIX CTOpOHAMU;

— Ilpekpamenue IKBO;

— Huble cnyuan, ycranosnennsle [IKBO;

Jpyrue ocHOBaHUs, IPETyCMOTPEHHBIE IEHCTBYIOIIUM 3aKOHOAATEILCTBOM.

1.9. Hns Bo3oOHOBieHHst wucronb3oBaHus Kmmentom Cucremsr «KYbB-Direct» B ciyuae
kommpometaruun Mnentudukaropa/ Jloruna/ Iaponst nocryna k cucteme «KYb-Direct» Kinent
00s13yeTcsi OCYIIECTBUTH JACUCTBUS 1O MOJydeHHIO HOBBIX Mnentudukaropa/ Jloruna/ Ilapomns
noctyna k cucreme «KYb-Direct» B nopsake, yctanosienHoM JIKBO u O6ummu ycrnoBusMu
ucnonb3zoBanus Cuctemsl «KYb-Directy.

1.10. 3a Bemonuenue Pacnopsokennii Knuenta, odhopmnennsix nocpeactsom Cucremsr «KYb-
Direct», bank B3umaeT miaty B cooTBeTCTBHH ¢ Tapudamu.

1.11. KnueHt BopaBe B 000 MOMEHT M3MeHUTh Homep MoOunIbHOTO TenedoHa, K KOTOPOMY
noakmodeHa Cucrema «KYb-Direct» nmpu oopamennn B Konrakr-tientp/nocpeactsom CrcteMbl
«KYB-Direct»?®.

2. YCJIOBHUA 1 MOPAJJOK OBMEHA 3JIEKTPOHHBIMHU JOKYMEHTAMM.

2.1. CTopoHBI TPU3HAIOT BCE MOPUAMYECKHE NEHCTBUSA, O(opMisieMble C HCHOIb30BAHHUEM
Cucrembl «KYB-Directy B coorBerctBuu ¢ OOMIMMH YCIOBUSIMH HCHOJIB30BaHHS CHCTEMBI
«KVYB-Directy, u He OyayT ocrapuBaTh 3aKOHHOCTb M JICHCTBUTEIILHOCTh YKA3aHHBIX JICHCTBUI
TOJIBKO HAa TOM OCHOBAHUH, YTO OHU COBEPILEHBI B AJIEKTPOHHOM BH/IE.

2.2. Croponsl mpusHatoT npumenerne Cucremsr «KYbB-Directy B cootBerctBuu ¢ OOmmmMu
ycinoBusimu - uctions3oBanus  Cuctembr  «KYbB-Direct» gocratounbiM  ans  oOecriedeHuUs
KOH(UICHIMATBHOCTH, aBTOPCTBA M IEJIOCTHOCTU JJEKTPOHHBIX JOKYMEHTOB, a TaKke
HEBO3MOXXHOCTHU MX (anbcudukanuu 6e3 Hapymenus OOmmx ycnoBuid Hcmosib30BaHus CHCTEMbI
«KYB-Directy u [IpaBun ucnonszoBanust Cructembl «KKYB-Directy.

2.3. CocraBnenue KiMeHTOM pacyeTHBIX M WHBIX JOKYMEHTOB B COOTBETCTBMM ¢ OOmmmu
ycioBusimu uctonb3oBanus Cuctembl «KYB-Direct» He U3MEHSET COIepIKaHUs YCTAHOBJICHHBIX
3aKOHOJATEIbCTBOM M JIOCTUTHYTBIX JOTOBOpEHHOCTAMU Mexay CropoHamMu mpaB U
oOs3anHOCTeN KireHTa mpu ocyliecTBIeHHN O€3HAIMYHBIX PACUETOB, COJIEPIKAHUS PacCUeTHBIX
JOKYMEHTOB W TIPaBWJI 3allOJIHEHMsI MX PEKBU3UTOB. PacyeTHble W UWHBIE JOKYMEHTHI,
cocraBiiennsle Kimmentom mocpeactBom Cucremsr «KVYB-Direct», mpusHaroTCs HMEONAMU

% TIpu HanM4MK TEXHUYECKOH BO3MOKHOCTH



PaBHYIO IOPUIUYECKYIO CHITY C ApYrUMH popmMamu JOKyMeHTOB KiMeHTOB, MOANMCAHHBIMU UM
COOCTBEHHOPYYHO.

2.4. ABTOPCTBO M MOJUIMHHOCTb COCTaBJICHHbIX KIIMEHTOM JOKYMEHTOB C HCIOJB30BaHUEM
Cuctemsl «KYB-Direct» rapantupyrorcs Kinuentom u mpuHumMaroTcest bankom k ucronneHuro 6e3
JOTIOTHUTEIBHBIX TpoBepoK. KimeHT cuuTaercs HASHTUOUUMPOBAHHBIM, a JJIEKTPOHHBIN
JOKYMEHT — TiepelaHHbiM KIIHMEeHTOM, eclii 3JeKTpOHHBI ToKymMeHT Knmenra chopmupoBan ¢
ucnonb3zoBanueM Cpeact gocryna k cucteme «kKYb-Direct» u npunat baHkoM B ycTaHOBIIEHHOM
HOPSAJKE K UCIIOJIHEHUIO.

2.5. KiueHT HeceT OTBETCTBEHHOCTb 3a COJIEp)KaHUE JI00Or0o 3JIEKTPOHHOTO OKYMEHTa,
BBITIOJTHEHHOTO OT ero uMeHu nocpeactBoM Cucremsr «KYb-Direct». CTOpOHBI IPU3HAIOT, YTO
nojJeNka JIOKyMeHTa, cdopMUpoBaHHOTO oT uMeHH Kimenrta mnocpenctBom CucTeMbl
«KYBDirect», neBo3moxHa 0e3 ucnoip3oBanusi CpenctB goctyna k cucreme «KYB-Directy.
KiineHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCThb CeKpeTHOocTH CpencTB AocTyna K CUCTEME
«KYB-Direct» npu ucnonszoBannu Cuctemsl «KYb-Directy.

2.6. CtopoHa, cocTaBuBIlIas (IOJIY4YMBILIAs) PacUETHBIA MM MHOM TOKYMEHT, IMOANUCAHHBIN C
ucnonb3oBanueM Cucremsl «KYB-Direct», 00s13aHa 00ecTIeYnTh €ro XpaHEHUE B TEUEHUE CPOKOB,
YCTaHOBJICHHBIX JAEHCTBYIOLUIUM 3aKOHOJATEIbCTBOM.

2.7. CTOpOHBI MPHU3HAIOT B KAYECTBE €MHOHN IIKaibl BpeMeHH npu padore ¢ Cucremoit «KYb-
Direct» BpeMs B ropoje Maruuroropcke. KOHTpONBHBIM SIBJISETCS BPeMsI CHCTEMHBIX 4YacoB
anmapaTHbIX cpeicTB baHka.

2.8. Tlpu dopmupoBanuu crpaBok, Bbeimucok B Cucreme «KVYbB-Directy moxer ObITh
UCTIOJIF30BaHO (PaKCUMIIILHOE BOCHPOHM3BEICHUE MOJIMCH YIOJHOMOYEHHOTO juna banka u
3IEKTPOHHBINA 00pa3 oTTUCKa neyatu baHka.

3. PETJIAMEHT OBMEHA 2JIEKTPOHHBIMU JOKYMEHTAMUA
MEXAY BAHKOM U KJIMEHTOM.

CropoHaMu ycTaHaBIMBAaeTCAd CIEAYIOIIMH perjlaMeHT oOMeHa JOKyMEeHTaMH B
anekTpoHHOU hopme (nanee — D/1), cocraBnernHsiMu nocpeactBom CucreMbl «KYb-Directy:

1. OxkoHuaHue npuema baHKOM BJIEKTPOHHBIX JOKYMEHTOB, HamlpaBieHHbIX KineHTOM B
TedeHue Tekyiero Aus, —194.30MuH o BpemeHu B roposie MockBa (okoHUaHue nprueMa bankom
Pacnopspxenuit Knuenra o0 oTkpsiTiy Britaga u nepeurcieHMH AeHEXHbIX cpecTB co Cuera Ha
Cuer no BKJaay, o 3akpelTun Bkiana u nepedncieHnn AeHEeXHBIX cpeacTB co CueTa no BKiIany
Ha Cuer, 00 oTkpbiTuN Cyera, 0 3akpbITuM CueTa U NepevynCcIeHNH IEHEXHBIX cpeacTB co Cuera
Ha Cuer/cyeT B CTOpOHHEM OaHKe HampaBlieHHbIX KilMEHTOM B TeueHHE TEKYyLero IHS —
224.00MuH 1o BpeMeHH B roposie MockBa). D1, HanpasieHHble KiineHTamu mocie ykazaHHOTO
BPEMEHHM, CUYMTAIOTCS MOCTYNUBLUIMMH Ha CIEIYIOIIMNI pabounii 1eHb.

2. Bpems ucnionnenns bankom pacueTHbIX 10KyMeHTOB KilneHTa, IpUHATBHIX B COOTBETCTBUH
¢ 1.1 HacTosMIETO pa3ena — CIenymuid pabouuii 1eHb.

3. Bpems nHanpaBneHus 3amnpocoB bankom KimeHTy Ha yTOYHEHHE HENpaBHIBHBIX
PEKBU3UTOB M OTBETOB Ha 3anpochl KimeHTa — He mo3/Hee Cienyronero padbouero JHs mocle
MIOJIyYEHUSI COOTBETCTBYIOIIETO AEKTPOHHOTO JOKYMEHTA.



Ipuio:xkenune Nel

Kk O01mmM yc10BHSIM NPeIOCTABJICHHUS U UCIO0JIL30BAHUSA
CucreMbl JHCTAHIIHOHHOTO

0ankoBckoro oociay:xxkuanus «KYBb-Direct»

KPEMT YPAJ1 BAHK

o o

10.

11.

IIpaBuia ucnob30BaHus HHPOPMALMOHHON CHCTEMbI JUCTAHIMOHHOI0 0AaHKOBCKOI0
oocay:xkuBanusi pusuueckux jun «KYb-Direct»

[Tpu noaxmouennn k Cucteme «KYB-Directy yoenurech B mpaBUIbHOCTH aapeca MHTepHET-

caiita Cucrembl «KVYB-Direct», Tak kak MOX0KHEe aapeca MOTYT HCIOJIb30BATHCSA IS

OCYIIIECTBJICHUSI HENPABOMEPHBIX JEMCTBUM. AJpec CTapTOBOW CTPAaHULbI CHUCTEMBI:

https://direct.creditural.ru/, npoBepsTe, YTO COEAMHEHUE YCTAHOBIIEHO ¢ cepBepoM bamnka

MMEHHO 110 3TUM aJipecam.

Yoeaurech, uyTo Bame coenuHeHHWE NTPOUCXOMUT B 3amuiieHHOM pexume (TLS).

[loaTBEpKIEHUEM CIIyKUT CHUMBOJI «3aKpBITBIA 3aMOK» B NPAaBOM HWXHEM yriy Bamiero

Opaysepa. ObOparaiiTe BHUMaHUE Ha MPEAYIPEKIACHHS O HEKOPPEKTHOCTH | LS-ceprudukara

cuctembl. Ecnu mogoOHOe mpeaynpekJeHHe IOTYyYeHO, OTKAKUTECh OT IMOJIb30BaHUA

cucTeMoi U coobmmuTe 00 3ToM B KOHTaKT-IIEHTP.

Jns obecriedenust ByX(akTopHO AyTeHTU(UKAIMK [0 HE3aBUCHMBIM KaHajam

UCIOJIb3YITE BO3MOKHOCTh JUHAMMUYECKON ayTeHTH(UKaIMK Opu nosib3oBaHuu Cuctemoi

«KVYb-Direct» ¢ moiaydeHrneM OJHOPA30BBIX MapoJiel AJis BXOJa Ha MOOWIIbHBIN TeneoH B

Coo0meHun.

He ucnons3yiite B kauectBe kogoBoro cioBa Cucrembl «KYb-Directy cBO#f ke TEKCTOBBII

IICEBIOHUM.

Hcnonb3yiiTe BUpTyasbHyto kiaBuatypy Juist BBoga [IMH-kona B Cucreme «KYb-Directy.

B nensix coxpanenus KoHQuAeHINaIbHOCTU [lepcoHaNbHBIX TaHHBIX U UACHTU(PUKAITMOHHOM

uHpopMaLUu peKoMeHayeTcs mnoib3oBaTtbes Cucremoin «KYb-Directy Tonbko co cBoero

KOMITBIOTEDA.

B cnyuae ecnum mnonb3oBanue Cucremoir «KYB-Directy ocymecTBiasieTcs ¢ 4y»Xoro

KOMIIBIOTEpA, YCTAaHOBUTE TaJIouKy B MyHKTEe «Uy>K0il KOMIbIOTEp» Ha CTPAaHUIE BXOJa B

CHCTEMY, a 110 OKOHUAHHH ceaHca paboThl C CUCTEMOM KOPPEKTHO BBIMIUTE U3 Hee.

HUKOMY, Bxmouas coTpyniHUKOB baHka, HUM TpHM Kakux YCIOBUSAX HE cooOuaiiTe

KOHpUIeHIMaIbHY0 MH(popManuio. [ToMHUTE: HU OAMH COTPYIHHUK OaHKa, HU MPU KaKuX

YCJIOBHSIX HE BIIpaBe moTpebdoBaTh oT Bac nndopmanuu o Bamewm [Tapone nocrymna k cucteme

«KYB-Directy umu [TMH-xome BaHKOBCKO# KapThI.

He wucnone3yiite (yHKIMIO aBTO-3allOJIHEHHMS] W 3allOMUHAHMs Taposied A CcalToB B

ycraHoBKax Bamero Opaysepa. 3To IOMOXKET HE COXPaHATh JJaHHBIE (I1apojib MOJIb30BATENs,

UM TIONb30BaTeIsl M Jp.) B HamsaTH Opay3epa, YTO B CBOIO oO4epelb NpPEAOTBPATUT

MCIOJIb30BaHUE IaHHBIX CTOPOHHUMHU JIMLIAMHU.

Obpamaem Bame BHMMaHue, yTo npu Bxoae B Cucremy «KVYb-Direct» 3anpammBaercs

ciemyromas HHGpopMaIus:

— tun aBtopuzanuu: no Unentudukaropy/ Jlornny (ncesmonum)/ Homepy mMoOUIBHOTO
tenedoHa;

— Iapons nocryna k cucreme «KYb-Direct» (cexpeTHbIi Kon);

— CHMBOJI CEKPETHOTO cJjioBa (eciu 3To cioBO Obwio coobmeno Kmmenrtom banky mpu
peructpanuu B Cucreme «KYb-Direct»);

— BpEMEHHbIH maposib (ecau HaCTPOEHa IMHAMHYECKas ayTEeHTU(DHKALIHS).

Ecnu npu Bxozae B Cucremy «KYB-Direct» Brl yBuanTe 3anpoc Ha BBOJ MHBIX [TEPCOHATBHBIX

nanHbIx (Hanpumep, CVV Kaptsl, [IMH-kona Kaptel win cpa3y HECKOJBKMX BPEMEHHBIX

KOJIOB), HE BBoauTe 3TH jaaHHble, Cuctema «KYb-Directy Hukorna ux He 3ampammBaeT. B
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3TOM Clly4ae HEO0OXOOUMO yOeIUThCs, YTO COEAMHEHHE YCTAaHOBJIEHO HMMEHHO C CEpBEPOM
banka, u mpoBecTH MPOBEPKY CBOETO KOMITbIOTEpA HAa HAJIMUME KOMITBIOTEPHBIX BUPYCOB.
Ecnu Bel 3ameTinm nposiBiienne HeoObraHoro noeaeHus Cuctemsl «KYb-Directy nnu kakue-
TO U3MEHEHHUs B uHTEepdeiice, mo3BoHnTe B KOHTAKT-IIEHTp U BBISICHUTE, HE CBSA3AHBI JIU TAKHUE
U3MEHEHHUs C OOHOBJIEHHMEM BEpPCHUHM IMPOrpaMMHOro obecrnedeHus. Eciu HeT, BO3MOXKHO,
U3MEHEHHS BBI3BaHBI paboToil mporpaMmbl-mmuoHa. O0s3aTeIbHO Cpazy K€ COOOIIUTE B
KoHTakT-11eHTp O JaHHOW CUTYaIINH.

He coxpansiite uadopmanmro o Bamewm [Tapone nocryna k cucteme «KYb-Direct» Ha m1100BIX
HOCHUTEJISIX, BKIIFOYAsi KOMIBIOTEP.

[Tpr BOSHHKHOBEHHH IOJO3PEHUI, YTO KTO-IMO0 Biaaeer nHpopmanueid o Bamewm Ilapoe
noctyna k cucreme «KYbB-Directy, HE0OXOAMMO CaMOCTOSITENIbHO CMEHHUTHh MapoJib WIH
oOpartutbcst B baHK 71 CMEHBI Mapoiiss Wik OJIOKUPOBKU Tomb3oBaTenss Cucrembl «KYb-
Direct».

[Tocne oxonyanus padotel B Cucteme «KYb-Directy ucnonb3yiite KHONKY «BbIrxomy.
Kontpomupyiite nocemenusi Cucremsl «KYb-Direct». [IpoBepsTe naty Barero nociennero
nocewenus u IP agpec, ¢ KOTOporo ocymecTBisICcsS BXOA B cUCTeMY B paszjeie «CepBuUC) -
«Uudopmanus o knuente» - «MHpopmanus o nocneanem coenquHeHun» Cuctemsl «KYb-
Directy.

Ecnu Bel momyuniu 35eKTpOHHOE COOOIIEHHE C HEU3BECTHBIM BIIOKEHHUEM HIIU CO CCHUIKON
Ha HEU3BECTHBIM Bam pecypc, ynamaure 3To cOOOLIEHHE, HE OTKpbIBAas BIIOXKEHHUS U HE
AKTUBUPYS CCHUIKY.

Brrounte cucreMy GUIBTPAIIAU JTOKHBIX Web-y37I0B (aHTH(UIIIMHT) B CBOEM Opay3epe; eciu
Opay3ep He UMEET STOM BO3MOXKHOCTH — OOHOBUTE UJIM CMEHUTE Opaysep.

Hcnone3yiiTe mepcoHanbHbId Opanamaydp (firewall, mexcereBoit 5kpaH) Ha Bamem
KOMITbIOTEPE. DTO MO3BOJUT NPENOTBPATUTh HECAHKIMOHUPOBAHHBIA JOCTYIl MO CETH K
Bamemy kommbrotepy. JlaHHas BO3MOXKHOCTh NPUCYTCTBYET B ONEPALMOHHBIX CHCTEMax
kommanuu Microsoft - Windows.

Hcnonp3yiiTe mnporpaMMmHoe oOecredeHue (OnepaldoHHbIE CHUCTEMbI, NPUIOKEHHS) U3
MIPOBEPEHHBIX U HA/IC)KHBIX HCTOYHUKOB.

He mnone3yiitech Cucremoii «KYB-Directy wepe3 HutepHer-0003peBaTesib MOOHIBHOTO
ycTpoiicTBa (TenedoHa, MIaHIIeTa U Tp.), Ha KOTOphIid mpuxoaat CooOieHus, coepsKaIime
BPEMEHHbIE MMapoju g BXoJa B cucrteMy. Jlins MOOMJIBHBIX YCTPOICTB HpHUMEHSITE
crenuanbHo pazpadboranHoe bankoM mpunosxeHue.

VY6enureck, uto Bair koMnbroTep HE MOpakeH KaKUMU-THO0 BUpycaMU. Y CTAHOBUTE HA CBOM
KOMITBIOTEP aHTHUBUPYCHOE MPOrpaMMHOE OOecHeueHHe U PEryssipHO NPOU3BOJUTE €ro
OOHOBJIEHHE M OOHOBJIEHHME JPYTrUX HCHOJB3yeMbIX Bamu mporpaMMHBIX HPOAYKTOB
(omepanoOHHONW CHUCTEMBI W TPHUKIATHBIX TMPOTrpamMm), ATO MOXKET 3allUTUTh Bac ot
MIPOHUKHOBEHUS BPEIOHOCHOTO MPOTrPaMMHOI0 00eCTIedeHHs.

Ecnu y Bac ectb momo3peHue o HecaHKIMOHMpoBaHHOM BXxojne B Cucremy «KVYb-Directy,
noJkanyicra, HeMeuIeHHO coobmmTe 00 3ToM B KoHTakT-1ieHTp mo tenedony +7 (800) 500
32 41.



@3 KPEAWUT YPAJ1 BAHK

FPYNMA TA3NPOMBAHKA

Ipuio:xxenune Ne2

Kk O0mmM yc10BHSIM NPeI0CTABJICHHUS U UCII0JIb30BAHUSA
CucreMbl JHCTAHIITOHHOTO

0ankoBckoro oociay:xxkuanus «KYBb-Direct»

IIpaBuiia ucnosib30BaHusA HHGOPMAUMOHHOM CUCTEMbI JTUCTAHIMOHHOT0 0AHKOBCKOI0
oocayxuBanus ¢puznueckux jun «KYB-Direct» nocpencrsom moonabHoro Teiaegona
(«kKYB-Mobile»)

1. Tlonp30BaTenu CUCTEMBI AUCTAHIIMOHHOTO OaHKOBCKOTo oOcmyxuBanus «KYb-Direct» moryr
MOJIYYUTh JOCTYIl KO BceMy (hYHKIIMOHATY CHCTEMBI Yepe3 MOOWIBHBIN Tele(hOH TOCPEICTBOM
cuctembl «KYb-Mobile». Cucrema «KYBb-Mobile» cocTouT u3 MOOHIBHOTO MPHIOKEHUS,
yCTaHaBIMBAEMOI0 Ha TeJIehOH, U CEPBEPHOTO MPHIIOKECHUS.

2. Vcnons3zoBanue cepBuca «KYb-Mobile» BO3MOXHO TOJBKO € TMPUMEHEHHEM MOOMIBHBIX
TeneoHoB, cMapT(HOHOB UM KOMMYHUKATOpOB Ha 06a3e Android, iOS ¢ HACTPOEHHBIM BBIXOAOM
B UnTepuer no kanaimy GPRS.

3. Jnsa moaxmouenus k «KYb-Mobile» Bam nHeobxoaumo yctaHoBuTh Ha Bamr MoOuiIbHBIN
tenedon npunoxenne «KYB-Mobile». YcraHoBka nmporpaMMHOTO 00ecTiedeHUsT IPOU3BOIUTCS
Knuenrom camoctositenibho. [Tpunoxenne «KYb-Mobile» HaxoauTcst B CBOOOTHOM JOCTYIIC Ha!

— Google Play (s Android);
— App Store (s i0S).

4. Tlepen wnauamom wucnons3oBanus «KYbB-Mobile» pexomenayercss 03HAaKOMHUTBCS C
PYKOBOJCTBOM TMOJIb30BaTeNsl Ha OQHUIMAIbHOM caiite banka B cetu VHTepHEeT mo aapecy
www.creditural.ru.

5. B cnyuae mpobinem c¢ 3arpy3koil wim ucnonb3oBaHueM npuioxeHus «KYB-Mobile»
HeoOxoauMo obOpaTtuthest B KontakT-tieHTp mo tenedony +7 (800) 500 32 41.

6. B cmyuyae eciim Bbl ncmonb3yere NMHAMHUYECKYIO ayTEHTH(HUKAIMIO MPH BXOJE B CHUCTEMY
«KYB-Directy, Bam HeoOxomumo Hactpouth mnpuioxenue «KVYB-Mobiley na mpuem SMS-
coobmenuii. Hactpolika mpon3BoauTCs B MyHKTE OCHOBHOTO MeHI0 «Hactpoiiku», «SMS» nmytem
ycraHoBkH (prara «[Ipuem coobmenuit». [Ipu aTom agpec coenunenus 3agaercs sms://:16111.

7. IlpaBuna wucnonab30BaHHUA HHGOPMAIIMOHHON CHCTEMBl JHCTAHIIMOHHOTO OaHKOBCKOI'O
obcnyxuBanust ¢usnueckux s «KYB-Direct» (mpunoxenune Nel k OOmUM  yCIOBUSIM
IPEOCTaBIEHUs] U UCHOIb30BaHUsI CHUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KHBaHUS
«KYB-Directy) oOsi3arensHbl g coOmofeHust Takke mpu padore B «KYb-Mobiley.
JIonOTHUTENBHO ClieAyeT COOMI0IaTh CAeIyIoIue peKOMEHIAINN:
— Ilpu yrpare MOOMIBHOTO YCTpOICTBa, Ha KOTOPOM YycTaHOBieHO mnpuioxeHne «KYb-
Mobile», cpouno oOpatuTech K onepaTopy CBs3H sl OokupoBku SIM-kapThel, a Takxke
JMYHO 00paTuThes B baHk (IpH HEBO3MOXHOCTH JIMYHOTO oOpatieHust — B KoHTakT-1leHTp
banka mo tenepony +7 (800) 500 32 41) ¢ COOTBETCTBYIOIIMM 3asiBICHUEM B MOPSJIKE,
npeaycMmorpeHHoMm JKBO. Jlo nmonydenust bankom yka3zanHoro 3asiBieHusi Bbl Hecere
JIUYHYIO OTBETCTBEHHOCTD 3a BCE OIEpalUU, MpOoBeAeHHbIE 110 CUeTaM C UCII0JIb30BaHUEM
Bamero mob6unbpHOrO yctpoiictBa mocpenctBoM cepsuca «KYB-Mobiley, Cucremsl
«KVYB-Directy», B ToM 4nciie COBEPIICHHBIE TPETHUMU JIMIIAMH;


https://play.google.com/store/apps/details?id=com.credituralbank.CUBmobilenew
https://apps.apple.com/us/app/%D0%BA%D1%83%D0%B1-mobile/id1528593153
http://www.creditural.ru/

— Ilpu cmene Homepa Tenedona, k KoTopoMy HoakiIoueHo npuioxenne «KYb-Mobiley,
He3aMeUTUTENbHO 00paTtuTech B KOHTAKT-LIEHTp ¢ 3asiBIIEHHEM 00 OTKIIIOYEHUH YCIYTH OT
CTaporo Homepa TeneoHa U MOAKIIOYEHUN ee Ha HOBbII HoMep (B ciyuae, eciau Homep
MoOmIBHOTO TenedoHa He ObuT u3MeneH B Cucteme «KYB-Directy);

— Tlpu BHe3amHOM mpekpamieHuu padbotel SIM-kapTel cpodHO OOpaTHTECh K ONEPaTOpy
CBA3M 3a YTOYHEHHEM IIPUYMH — B OTHOWIEHMHM Bac BO3MOXHO IpoBelneHUE
MOLICHHUYECKUX JAEUCTBUN TPETBUMHU JIMLIAMU;

— He ocraBnsiite MOOWIBHOE YCTpOMCTBO 0€3 NPUCMOTpPA, YTOOBI HCKIIOYHUTH
HECAHKIIMOHUPOBAHHOE HcMnoJib3oBanue npuioxkeHus: «KYb-Mobiley;

— CBOEBpPEMEHHO YCTaHaBIMBANUTE JOCTYIHbIE OOHOBJIECHHUS ONEPALMOHHON CHCTEMBI,
AHTUBHUPYCHOTO IPOTrPaMMHOT0 00ecrieyeHHst MOOMIIBHOTO YCTPOHCTBA M MTPHUIIOKCHHA;

— He ycranaBnuBaiiTe Ha MOOMJIBHOE YCTPOHCTBO HEIMIIEH3MOHHBIE OIEpPAIlIOHHBIC
CHUCTEMBI, TAK KaK 3TO OTKJIIOYAET 3aIlUTHBIC MEXaHU3MBI, 3aJI0)KCHHBIE TIPOU3BOAUTEIIEM
MOOMJIBHOW 1aT(opMbl, B pe3yiapTare Yero MOOWIBHOE YCTPOHCTBO CTaHOBUTCS
YS3BUMBIM K 3apa’K€HUIO0 BUPYCHBIMH IIPOrpaMMaMy;

— He nepexoaure mno cchulkaM M HE yCTaHaBJIMBAWTE MPHIIOKEHHs/OOHOBJICHUS,
nputieamue B SMS-coo0ienun, PUsh-yBeioMaeHn Wik 1o 31€KTPOHHOM 1MoYTe, B TOM
quciie OT UMeHU baHka;

— YcraHoBUTE HA MOOUIIBHOM YCTPONCTBE Maposib Ui AOCTYMA K YCTPOUCTBY;

— KoppexTHo 3aBepiiaiite paboTy ¢ MOOWJIBHBIM HPUIIOKEHUEM C HCIIOIb30BAaHUEM
3aJI0’KEHHBIX JIJIs1 3TOT0 BO3MOXHOCTEH PpOrpaMMHOro odecrieueHust (KHomka «Bbixon).

8. baHk He HeceT OTBETCTBEHHOCTH B CiIydae, eciu HH(popmanus, nepeaaBaemas Ipu
ucnonp3oBanun cepsuca «KYb-Mobiley, B Tom uncie o Cuerax, Kaprax, CpeacrBax mocryma,
CTaHeT M3BECTHOM MHBIM JIMLAM B Pe3yJbTaTe MPOCIYIINBAHUS WU IIepexBaTa KaHasla CBSI3U BO
BpPEMsI €ro HCIOJIb30BaHUs, a TAaKXKe B Cly4ae HEI0OpPOCOBECTHOrO BHIMONHEHHsS KimeHToM
YCJIOBHUI XpaHEHHUS M UCTIOJIb30BaHNsI MOOMIIBHOTO YCTPOICTBA, HA KOTOPOM YCTaHOBIICH CEPBUC
«KYBb-Mobiley.

9. Ycranosus cepBuc «KKYB-Mobile» Ha cBoe MoOMIBEHOE yCTpoiicTBO, KitMeHT cormnarnraercst Ha
nepeiavy pacropsHKEHHUN |/Mi HHPOPMAITUH 10 KaHaJIaM Iepelayn COOOIIEeHU, 0CO3HABAsI, YTO
TaKMC KaHaJlbl IICpEaavIn I/IH(bOpMaHI/II/I HEC BCEraa sABJIIAIOTCA 6C3OHaCHI)IMI/I, U corJjialacTcsa HECTU
BCE PHUCKH, CBS3aHHBIC C BO3MOYKHBIM HapyIICHHEM KOH(HICHIIMAIbHOCTH, BO3HHKAIOIINE
BCJIE/ICTBHE UCIIOIb30BaHUs TAKUX KaHAJIOB Mepeaadyn HHPOpMaIuu.

10. Unentudukaims no ckaHy JIMIa/oTevarka najibla octynaa B Web-sepcun «KYB-Mobiley
IpY aKTUBAIMK HA MOOMJIBHOM YCTPOHUCTBE (PYHKLUHU pa30JIOKUPOBKY 110 OTHEUATKY MasbLia MU
JuIa, a TaKkke Mpu ucnoib3oBanuu web-Bepcun «KYb-Mobile» B coBmectmom Opaysepe,
MOJICP)KUBAIOIIMM JaHHY0 TexHojoruto - Chrome Android v.70+; Firefox for Android v.92+;
Opera Android v.49+; Safari on i0OS v.13+; Samsung Internet 10.0+.

11. CkaH numa/oTmevaTka Majablla WCIOJB3YIOTCS I B3aumojeictBus Web-sepcun «KYb-
Mobile» ¢ 3anuméHHBIM XpaHuIUineM MoOmiIbHOTO ycTpoiictBa. Web-sepcust «KYB-Mobile»
B3aMMOJICHCTBYET ¢ 3alIUIIEHHBIM XPAaHWIMIIEM MOOWIBHOTO YCTPONCTBA Yepe3 MpOorpaMMHBII
uHTepderc COBMECTUMOTO Opaysepa.

12. Cxansl J'II/I]_[a/OTHC‘-IaTKa najaba Knuenta He NepeaarOTCs B bank u He XpaHATCA B banke.

13. baHK MOXeET OrpaHMYMTh BO3MOXKHOCTH MCIIOJIb30BaHUSI CKaHa JIMIIA/OTIIEYaTKa Maliblia B
kauectBe Cpencts gocrymna k Web-sepcun «KYb-Mobile» B 3aBucumocTr 0T THIIa MOOHIIBHOTO
YCTpOMCTBA, BEPCHUU ONIEPAITMIOHHON CHCTEMBI WK Opay3epa.



14, KineHTy mpeoCcTaBisieTesl BO3MOXHOCTh MCIIOIb30BaTh TOJMbKO oauH Kitrou moctymna k Web-
Bepcun «KYb-Mobile». Coznannbnii Kirou gocryma OymeT IOCTYNEH TOJNBKO Ha OJHOM
MOOWJIBHOM YCTpOicTBe M Opay3epe kinueHTta. [Ipu nmombiTke co3nanus HoBoro Kitoua goctyna
tekymmii Kitroa moctyma Oymer 3ameHEH Ha HOBBIM. Bxox mo Texymemy Kirouy goctyma k web-
Bepcun «KYb-Mobile» Oyner HegocTyreH.

15. [lepenoc aeiictBytomiero Kiroua nqocryna Ha HOBoe MOOUIIbHOE YCTPOMCTBO HEBO3MOKEH.

16. Unentudukanus mo ckaHy JHIa/0TIeYaTKa Najibla U HacTpoiika Kiroua qoctymHbel B web-
Bepcun «KYB-Mobile» tomsko mocne ycmemmno# aBropusamuu KimeHTa ¢ HCIOIB30BaHHEM
Unenruduraropa/Jloruna/Homepa mobmnbpHOTO Tenedona u I[lapons mocryma B web-Bepcuun
«KYBb-Mobiley, ecii BX0/1 BBITIOTHEH Y€pe3 COBMECTUMBIN Opay3ep.

17. Bce nocrynueie Kmuenty Kioum moctyma otoOpaxatrorcss B KYb-Mobile B pasnene
"Hactpoiiku/be3zonacHocTs/beICTphIi BXO'", €CITM BXO/ BHIIIOJIHEH Y€PE3 COBMECTUMBIM Opaysep.
Knuent moxer B 11060 MOMeHT ynanuth Kittou noctyna, mocie 4ero uaeHTU(GUKaus o CKany
JMIa/oTeyarka naibiia B Web-sepcun «KYB-Mobile» craHeT HetoCTyITHOM, €CiIH MOCe YOI
BXOJl Oy/IeT BBINOJHEH 4yepe3 Opaysep. Yaanenue nerictByromero Kitoua gocTyna BO3MOXKHO B
web-sepcun «KYB-Mobile» B pasaene "Hactpoiiku/be3zomacHocTs/BeicTphlil BXO", €Clid BXO B
web-Bepcuto «KYB-Mobiley BbINoNHEH Yepe3 COBMECTUMBIIN Opaysep.

YCJIOBUA U ITOPAJOK ITOJIb3OBAHUA CEPBUCOM YCJYT BJOKA «HAJIOT
HA ITIPO®ECCUOHAJIBHBIN TOXO/I» MOBMJIBHOI'O ITIPUJIOKEHUS «KYEB-
MOBILE»

18. baHk BXOAWT B NEpeUYeHb KPEAUTHBIX OpPTraHU3alMid, OCYIECTBISIOUINX WH(POPMALMOHHBIH
obmeH ¢ DenepabHON HAIOTOBOM cyk00i#1 B cooTBeTcTBHH ¢ DenepanbHbiM 3akoHOM Ne4d22-
D3.
19. KnmeHT BmpaBe ymosHOMOUYMTH BaHK Ha MpeACTaBICHHWE B HAJIOTOBBIA OpraH 3asBICHUS O
IIOCTAaHOBKE Ha y4yeT M (WJIM) CHATHUHU C y4eTa, Ha peajin3alliio yCTaHOBICHHbIX PDenepaabHbIM
3akoHOM Ned22-®3 mpas u ucrnonHeHne obs3anHoCcTei?’. JlefictBusa KimenTa 1o HajaeneHHIo
banka nosHOMO4MsAMH, yKa3aHHBIMHM B HACTOALIEM IYHKTE, ocyllecTBisitoTcss KimeHTom myrem
BBINIOJIHEH U feiicTBuil B cepBuce «KYB-Mobiley.
20. CepBuc ycayr 010ka «Hanor Ha mpodeccuoHanbHbIHN 10X0/1» pa3padoTaH B LENIX pealu3alun
KnueHnToM 1 HaJlOrOBBIM OPraHOM CBOMX MpaB M 00s3aHHOCTEH, ycTaHOBIIEHHBIX DefepanbHbIM
3aKk0HOM Ne422-D3, a iMeHHO:
- IOCTAaHOBKA Ha y4yeT B HajoroBoM oprane Kimenrta B kauectBe Camo3zaHsATOro (najee —
y4er);
- cusitue Knuenra ¢ yuera;
- Iepejadya B HAJIOTOBBIH OpraH CBEIEHUH O pacyerax B COCTaBe U MOpSKeE,
MPEeyCMOTPEHHBIX NP NMpuMeHeHNH CHeaabHOr0 HaJOTOBOTO PEXKUMA;
- KOPPEKTHPOBKA paHee MepeJaHHbIX HAJIOTOBOMY OpraHy CBeJIeHHUH 0 pacyeTax B MOpsIKE,
MIPelyCMOTPEHHOM pu prMeHeHnr CriennaibHOro HaJIOrOBOTO PeXUMa;
- ymjgata CyMM Hajora Ha mnpogecCHOHaJIbHBIM T0XO0J (Jajee — HaJIOr) B MOpSAKE,
MpelyCMOTPEHHOM IIpu NpuMeHeHnr CriennaibHOro HAaJIOrOBOTO pekKuMa.
21. baHK npesoCcTaBiseT yCayry OCTAaHOBKY Ha YUeT 110 3asBieHuto Kimenrta, HarpaBieHHOMY B
cepuce «KYB-Mobile» nmyrem aktuBanmu cooTBeTcTBYyMOIICH KHONKH. MHBIE yciayru Oiioka
«Hanor Ha mpogeccroHanbHBINA 10X01» IpeAocTaBisAoTcss KiueHTy nocie nocTaHOBKH Ha yueT
(B cityuae, ecnu KiieHT He CHAT ¢ yuera).

20 TIpu nanuunn y KiivenTa JJaHHBIX PaB B COOTBETCTBUM C TpeGoBanusMU DeiepanbHoro 3akona Ned22-®3.



22. Cusathe ¢ ydeTa OCYIIECTBISICTCS MpH TpeiacTaBieHun depe3 cepBuc «KYb-Mobiley
3aSIBJICHUS O CHATHU C YU€Ta ITyTeM aKTUBAIIMHA COOTBETCTBYIOIICH KHOTIKY C YKa3aHHEM MPUIHHBI
CHSITHS C yUeTa.

23. baHk He HeceT OTBETCTBEHHOCTb 3a CHATHE KiMeHTa ¢ y4yera 1o MHHIMATHBE HAJOTOBOTO
opraHa mnpu OTCYTCTBUH 3asBiieHUs1 KilneHTa 0 CHATHM C y4yeTa W MPU HAIUYUU Y HAJIOTOBOTO
oprana uHpopmanuu o0 yrpare Kinuenrom mnpasa Ha npumenenue CrenuaibHOrO HaJOTOBOTO
peXrMa B COOTBETCTBUU C 4acThIO 2 cTaThu 4 PenepanbHoro 3akoHa Ne 422-D3,

24. KnueHT s OATBEPIKICHUS TIOCTAHOBKH HA YYeT (CHSATHUS C y4eTa), JI0XOJ0B, IMOAJICKAIINX
HAJIOr000JI05KEHUI0 HaJIOTOM, U CYMMbI HCYMCIIEHHOTO HAJIOTa BIPaBe C UCIIOIb30BaHUEM CEpBHCa
«KYB-Mobile» chopmupoBars B 311€KTpOHHOH (OpME CIPABKH O IIOCTAHOBKE HA y4eT (CHSATHH C
yuera) KimeHTa uimm o cOCTOSIHMM pacyeToB (0xojax) 1mo Haiory. JlocToBepHOCTh CBElIEHUH,
coJlep)Kalluxcsd B CIIpaBKe, MOJATBEPXKIAETCS 3JEKTPOHHON MOJNMCHIO HAJIOTOBOIO OpraHa,
chopmupoBaHHOil B cooTBeTcTBUH ¢ DenepanbHpiM 3aKk0HOM OT 06.04.2011r. Neo 63-D3 «O06
AIEKTPOHHOU MOJIHUCH.

25. Ilpu oCyIIECTBICHUN PACUETOB, CBSI3aHHBIX C MOJIYYEHHUEM JJOXOJIOB OT pealn3alii TOBapOB
(pabot, ycmyr, UMYIIECTBEHHBIX TPaB), SBISIOMUXCS OOBEKTOM HAIOTOOOIOXKEHHUS HAIOTOM,
Knuent o006s3aH ¢ wucnoib3oBanuem cepsuca «KYb-Mobile» nepemate cBemenus o
IPOM3BEACHHBIX PacyeTax B HAJIIOTOBBIN OpraH, COPMHUPOBATH YEK U 00ECHEUUTH €ro Iepeaady
MOKYTIATENI0 (3aKa3YUKY).

26. CocraB niepeiaBaeMbIX B HAJIOTOBBII OpTraH CBEICHUI 0 pacyeTax yka3aH B 4acTH 6 ctatbu 14
®enepanbHoro 3akoHa Ne 422-03.

27. Yex momxkeH ObITh chopmupoBan KimeHTOM M mepenaH MoKynaTemto (3aKa3uuky) B MOMEHT
pacueTa HaTUYHBIMU JIEHE)KHBIMU CPEICTBAMHU U (UJIU) C UCIIOIB30BAaHUEM AJIEKTPOHHBIX CPE/ICTB
iarexa. [Ipu uHbBIX opmax JEHEKHBIX pacueToB B OE3HATMYHOM IOPSAIKE Y€K JIOJKEH ObITh
c(hOopMHUPOBaH U MepeAaH MOKYMaTeNo (3aKa3uuKy) He To3/IHee 9-ro yncia Mecsla, CleAyoIero
3a HaJOroBBIM NEPHUOAOM, B KOTOPOM MpOM3BENEHBI pacuerhl. Jlomyckaercss ¢popMupoBaHue
CBOJHOIO 4YeKa B OTHOIIEHMM HECKOJBKMX OIepaluii ¢ MoKynareiaeM (3aKa3uukoMm),
OCYIIIECTBJICHHBIX 3a HAJOTOBBII MepuoJ, oIjaTa 3a KOTOPbIE OCYILECTBICHA B OE3HATMYHOM
nopsiake (dacth 2 ctathi 14 denepansHoro 3akona Ne 422-d3). Yek npeacTasisieT co0oii 3amuch
O COBEpIIEHHOM pacyeTe (MOIYy4EeHHOM J0XO0J/ie) B aBTOMAaTHU3MPOBAHHON MH(GOPMaIMOHHON
cucreme denepalibHON HAIOTOBOM CITyXObI (fanee — MHPOPMaIMOHHAS CUCTEMA).

28. Uek MOXeT OBITh ITepe/IaH MOKYIATEeNo (3aKa34YHKYy) B 2JIEKTPOHHOH (hopMe HiTH Ha OyMa)KHOM
HocuTene. B anexkTpoHHOH (hopMe uek MOXKET OBITh EpeAaH CIeIyIOIUME CIIOCOOaMH IO BBIOOPY
Kinnenra:

1) IyTeM HalpaBJeHUs YeKa MOKYNaTeNto (3aKka3yiKy) Ha HOMep MOOUIIBHOTO TenedoHa uim
aZipec 3JEKTPOHHOM IMOYTHI, MPEICTaBICHHbIE MOKyHaTeleM (3aKa3dYuKoM), B BUJE CCHUIKM Ha
TakoM 4ek B UH()OPMAIIMOHHOMN CUCTEME;

2) myTeM oOecreueHus MOKYIaTeNo (3aKka3uuKy) BO3MOKHOCTH B MOMEHT (hOPMHUPOBAHUS
yeKka B MECT€ MPOAAXH CUYUTATh KOMITBIOTEPHBIM YCTPOMCTBOM (MOOUIIBHBIM TeaehOHOM,
cMapT(HOHOM WIIM KOMIBIOTEPOM, BKIIFOYAS TUIAHIIETHBINH KoMIbioTep) QR-kox, comepxkamuiics
Ha YeKe U BKJIFOYAIONINI B CeOs CCHIIKY Ha TaKOH Y€K B HH(DOPMAITMOHHON CHCTEME.

29. Ecnm peanm3arusi TOBapoB (paboT, yciIyr, HMYIIECTBEHHBIX IpaB) B MHTepecax KimeHta
OCYILECTBIISIETCSI Ha OCHOBE JIOTOBOPOB MOPYYEHHUS, JOrOBOPOB KOMHUCCHM JHOO areHTCKHX
JIOTOBOPOB C y4acTHEM TOCPETHHMKA B pacdeTax M CBEICHHS O TaKUX pacueTax OTPAKAIOTCS Y
Knuenrta B cepBuce «KYb-Mobile» aBromarnuecku (3TO NMPOUCXOAUT B Cilydae, €CIU B
OTHOIIIEHWH TaKWX pPAacueTOB IOCPEIHUKOM NPUMEHEHa KOHTPOJHHO-KAacCOBasi TEXHWKAa U B
BbIIaBaeMoM Tipu 3ToM deke ykazaH WHH Kiwmenra, ubpm TOBapel (paboThl, ychyrw,
UMYILECTBEHHBIE TPaBa) pealn3yloTcs), TO CBEICHHs O JaHHBIX pacuerax KiueHToM B cepBuce
«KYBb-Mobile» moBTopHO HE 0TpaxkaroTcs.

30. KiuumeHT caMOCTOSITENIBHO OOSI3yeTCsl  OCYIICCTBIISTH HH(OPMHPOBAHHE CYOBEKTa
MEPCOHANBHBIX JAHHBIX O Tepefaue MEepCOHANbHBIX NaHHBIX Ha 00padoTky B bank. Ilepemaua



NEPCOHANBHBIX JaHHBIX B baHK OCyIIeCTBIAETCS B COOTBETCTBUHU C TpeOboBaHUsIMU DenepanbHOro
3akoHa oT 27.07.2006 r. Ne 152-®3 «O nepcoHadbHBIX JaHHBIX». KineHT 00s13yercs:

- I0JIy4YaTh NEPCOHAIbHbIE JaHHbBIE 3aKOHHBIMU CIIOCOOAMU;

- obecrieunBaTh HAIMYHME COTIIACUS CYyOBEKTOB MEPCOHAIBHBIX TIaHHBIX Ha UX 00pabOTKy B
dopme, KoTOpas, B ciaydae HEOOXOAMMOCTH, MOXET ObITh HpPEAbABICHA B KauecTBe
0€30roBOPOYHOIO JIOKA3aTeNbCTBA IIOJIYYEHHUSI corjacus cyObekra Ha o00paboTKy ero
NEePCOHAIBHBIX JAHHBIX;

- uHpopMmupoBaTh baHK B ciay4yae W3MEHEHHS NEPCOHANBHBIX JaHHBIX JHOO OT3BIBA
CyOBEKTOM NEepCOHANbHBIX JaHHBIX COIJVIacHsl Ha OOpabOTKYy €ro NepcoHAIbHBIX JaHHBIX B
CpOKH, ycTaHoBJIeHHbIE DeaepanbHbiM 3aKOHOM OT 27.07.2006 1. Ne 152-D3 «O nepcoHabHBIX
JTAHHBIX»;

- OCYHIECTBIATH OOpaOOTKY NEPCOHAIBHBIX JAaHHBIX B COOTBETCTBUU C MLEJSIMH,
onpeneneHHsiMu CtopoHamu B Jlorosope;

- XpaHUTh IEPCOHAJBHBIC NaHHBIE B (OpMe, MO3BOJSIOMICH OINpPENeUTh CyOBbeKTa
NEePCOHAIBbHBIX JIAaHHBIX, HE JOJblIe, YeM TpeOyeTcs s ueneil o0paboTKM MepcoHaTbHBIX
JlaHHBIX 110 JloroBopy;

- YHUUTOXUTb WM 00€3IMYUTh 00pabaThiBaeMble EPCOHAIBHBIE JAHHBIE 110 JOCTHKEHUH
neneil 00paboTkM B paMKkax JloroBopa mim B ciydae yTpaThl HEOOXOJMMOCTH B JOCTH)KEHUH
9THX LIeJIel B CPOKHU cOorjlacHO TpeOoBaHUsAM 3aKoHoAaTenbcTBa Poccuiickoit deneparuu;

- 110 3anpocy baHka npenocTaBisTh JTOKYMEHTHI, TOATBEPKAAIONINE TOTYUEHUE COrIacus
CyObeKTa MepCOHAIBHBIX JJaHHBIX Ha 00pabOTKY €ro NepCOHAIbHBIX 1aHHBIX;

B pamkax JloroBopa 1noj nepcoHajgbHbIMU JaHHBIMU TOHMMAIOTCSI IEPCOHAJIbHBIE JTaHHBIE,
HeoOXoauMBble Uil ucnoyiHeHus 1eneil JloroBopa, Bkimrouast: (aMuinio, UMs, OTYECTBO,
MaCTIOPTHBIC JaHHBIE, HOMEp Tele(oHa, IIEKTPOHHYIO MOUTY.

31. KnueHT BnpaBe IPOM3BECTH OIEpallUM MO KOPPEKTUPOBKE B CTOPOHY YMEHBILEHUS paHee
nepeJaHHbIX HAJIOTOBOMY OpraHy CBE/IEHUI 0 CyMME paciyeToB (aHHYJIMPOBATh YEK) B pe3yJIbTaTe:

1) Bo3BpaTa JIEHEKHBIX CPEJICTB, TOJYYCHHBIX B CUET OIUIAThl (MpeABAPUTEIBHON OILIATHI)
TOBapoB (paboT, yciayr, UMYIIECTBEHHBIX IPaB);

2) HEKOPPEKTHOTO BBO/Ia TAKUX CBEICHUI.

KoppekTipoBka pou3BOUTCS TP YCIOBUH TpecTaBieHus yepe3 cepuc «KYB-Mobiley
HOSICHEHHH ¢ YKa3aHUEM MPUYUH TaKOi KOPPEKTUPOBKH.
32. Tlpm HanMuuM OCHOBAaHHWH IOJIaraTh, YTO JOCTYN K HWH(POPMAIMOHHOMY OOMEHY IpH
ocymiecTBieHUU KIIMEHTOM KOPpPEKTUPOBKM MMEKT HEYINOJIHOMOYEHHBIE JIMILA, ONEpAaLUU IO
YKa3aHHON KOPPEKTHPOBKE MOTYT OBbITh OTpaHUYEHbl HAJIOIOBBIM OPraHOM JO MpEeACTaBICHUS
Knuenrtom nu4HO, B 3JIEKTPOHHOU (popMe ¢ MpUMEHEHHEM YCHJICHHON KBaJU(pHUIIMPOBAHHOU
AJIEKTPOHHOM MOJIMCH IO TEJIEKOMMYHHKAIlMOHHBIM KaHallaM CBs3M, 4depe3 cepBuc «KVYb-
Mobile» wan nuuHBI KaOMHET HANOTOIIATENBIIMKA TMOSICHEHUH C yKa3aHHEeM MPUYUH TaKoif
KOppekTHpoBKU. KiMeHT Takke BIpaBe NpeCTaBUTh MOATBEPKIAIOIINE TOKYMEHTHI.
33. KimeHT BpaBe mpou3BecTH ymuiaty Haiora (neHu, mrpada) gepes cepuc «KYB-Mobiley.
Knuent BmnpaBe ynomHomounTh baHk Ha ymaty Hajmora Ha Tpo(eCCHOHANBHBIA J0XOJ B
coorBeTcTBUU C 4.4 cT.11 @3 Ne 422-D3 «O npoBeneHUH HKCHEPUMEHTA 10 YCTAHOBIIEHUIO
CIEIMaIbHOTO HAJIOTOBOro pexuma «Hamnor Ha npodeccuoHambHBINA 10X0/1» MYyTEM COBEPUICHUS
NeCcTBUI 1O MOJKIIOUYEHUIO COOTBETCTBYIOLICH OMIMU «ABTOILIATEX» B MHTep(eiice cepBuca
«KYB-Mobile». [loka3arensCcTBOM cOBepIIeHHs ACUCTBHH MO BbIOOpPY Kitmentom omiuu
«Omnatute  Hamor» B uHTepdeiice cepuca «KYb-Mobiley sBastorcs  cBenenws,
3apuKCUpOBaHHBIE B TPOrPaMMHBIX U alnapaTHBIX cpeacTBax baHka.
34. C ucnone3oBanueM ceppuca «KYb-Mobile» yBenomnenne o6 yrmiate Hamora MOXET OBITH
c(hOpMHPOBAHO I MeYaTH B BUJIE TUIATEKHOTO JOKYMEHTa (M3BELIeHHsI) (PU3NUECKOro Ul Ha
yIJIaTy HaJoOroB, COOpPOB M MHBIX IUIaTexed B OrokeTHYI0 cucreMy Poccuiickoit denepanun
(dbopma Ne I1]1 (masmor)) asis npeabsSBIACHUS B OaHK.
35. KnueHT BripaBe MOJKIIIOUUTH YCIYTY aBTOMAaTUYECKOM YIUIaThl Hajora (aBTOIJIATeX) yepe3
cepsuc «KYb-Mobiley.



36. KimueHT BripaBe B 10OPOBOJIBHOM MOPSAKE IEPSUUCIIATH CTPaXOBbIe B3HOCH! Ha 00s3aTEIIbHOE
MIEHCUOHHOE cTpaxoBaHue B DOHI NEHCHOHHOTO U COLMAIBHOTO cTpaxoBaHus PP uepes cepBuc
«KYB-Mobiley.



MNpunoxkeHne Ne4
K JloroBopy KOMITJIEKCHOTO OAHKOBCKOTO OOCTYKUBaHUS
¢duzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJIOBUA OTKPBITHUA CPOYHBIX
BKJIAJOB 1 CHETOB YEPE3 KAHAJIbI
YAAJEHHOI'O JOCTYIIA

(nasee — «O0mIME YCJIOBUSA OTKPBITUS CPOUYHBIX BKJIAIOB U C4eTOB))

Tepmun «Cuem» npu ucnoavzosanuu e2o ¢ OOWUX YCLOBUAX OMKPLIMUSL CPOYHBIX BKIAAO08 U
Cuemos ne sxnrouaem 6 ceos Cuem no exnady. Huvie mepmunol, ucnonvzyemvie 8 OOuux yciogusx
OMKPbIMUsL CPOYHBIX 6K1A008 u Cuemos, HANUCAHHblE C 3A2]IABHOU OYKEbl, UMEMmM MO Jice
3navenue, ymo u 8 J[IKbO.

1. OBIIME ITOJIOXKEHMUSI.
1.1. O6uue yciaoBUsS OTKPBITUS CPOYHBIX BKJIATOB U CUYETOB SABISIOTCS HEOTHEMJIEMOU YaCThIO
JAKBO, onpenenstor nopsaok oTkpeltus Kinnenrom cpounbix Bkiagos, CueToB mocpenacTBoM
Cucremsl «KKYB-Directy.
1.2. Tlognmucannoe npu 3akmoueHun [IKBO Kimmentom 3asBieHue sSBISETCS MOATBEPKIACHHEM
nosHoro u 6e3oroBopouyHoro cornacust Knmenta ¢ OOMmMMH YCIOBUSAMU OTKPBITHSI CPOUHBIX
BKJIaZI0B U CueToB.
1.3. Bce, uto He ompeaeneHo OOIMMHU YCIOBUSMHU OTKPBITHUS CPOUYHBIX BKIaI0B W CUeTos,
perymupyercs JIKBO u aeiicTByronmM 3aKOHOIATEIHCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH.
1.4. IKBO, OO6mue ycnoBUs OTKPBITUS CPOYHBIX BKJIaA0B W CueToB, YCIOBUS BKIAJOB U
Pacnopspxkenne Knuenra banky 06 oTkpbITMM Bkilaga n nepedyncieHnn JAeHEXHBIX CPEJICTB BO
Bxiian B COBOKYNMHOCTH COCTaBJISIOT J{OroBOp BKJaJa, OTKPHITOro uepe3 KaHaibl ynameHHOro
JocTyma.
1.5. Unentudukanus kauenrta B Cucreme «KVYB-Directy u moarBepikacHue aBTOPCTBA M
no/UIMHHOCTH Pacnopsbkenus, coctaBieHHoro KiimeHToM B 371eKTpoHHON (hopMe mocpecTBOM
Cucrembl «KYb-Directy, Ha ocHoBaHuMu KoToporo bank oTkpbiBaeT KiHEeHTY CpouHBbIit
BKkJ1a/1/CueT, npousBoanuTcs bankoM B mopsiake, onucanHoM B OOIIMX YCIOBHUSX MCIOIb30BaHUS
Cuctemsl «KKYB-Directy.
1.6. B0o3MOXHOCTh yNaJ€HHOTO OTKPBITUS CPOYHBIX BKJIAZOB M CyeToB (3a HCKIIOYEHUEM
Texkymux c4eToB /715 3a4MCIEHHs] CyMM KPEIUTOB, IIPEIOCTaBIEHHBIX baHKOM) IpejocTaBiseTcs
Knuenty nocne 3axmouenus JJKBO u perucrpammu B Cucreme «KYb-Directy.
B03MOXXHOCTh yJaleHHOrO OTKpPHITUS TeKyluX CueToB MJsi 3a4MCIIEHHS CYMM KpEIWTOB,
npenocrasieHHbIX bankom npenocrasnsercs Knuenty nocine 3akmouenus JKbO, peructpannn
B Cucreme «KVYB-Directy u auCTaHIIMOHHOTO 3aKJIFOUCHHS KPEIUTHOTO J0roBopa (TpH
orcyrctBun 'y KnmeHnra otkpeiTtoro Tekymiero cuera i 3a4HUCICHUS CYMM KpEIWTOB,
MpeIoCTaBIEHHBIX baHkoM).
1.7. bank npunumMaet ot KinenTa nenexxnsle cpenctsa B pyossix PO u 00s13yercst BO3BpaTuTh eMy
cymmy Bxiana u BBIIUIaTUTH MPOLIEHTHI HA YCIIOBUSAX U B MOPAJIKE, IPEAYCMOTPEHHbIX OOIMMu
YCIOBUSMHU OTKPBITUSI CPOYHBIX BKJIaJ0B M CueroB M BblOpaHHbIMH KimenTtoMm YcinoBusMu
BKJIaJIa.
1.8. bank noBogut no cenenus KineHta MHGOpPMALUI0O O MUHUMAaJIbHON TapaHTHPOBAHHOM
MIPOLIEHTHON CTaBKe MO CYETY CPOYHOrO BKJIaJa, pa3Mellasl ee B KBaJpaTHOW paMKe B MPaBOM
BepxHeM JloroBopa Bki1aga, o3HakomiieHue KimeHTa ¢ KOTOphIM OCYILIECTBIISIETCS. B COOTBETCTBUU
C TIOPSIIKOM, TIPETYCMOTPEHHBIM 11.2.7. OOIIMX YCIOBUI OTKPBITUS CPOYHBIX BKIa10B U CYETOB,
Ha odumanbHOM caiite banka B cetn MHTepHeT 1o agpecy: www.creditural.ru.
1.9. OcHoBanmem npekpamieHus nercTBus Jloropopa BKi1aaa sBISIOTCS:



http://www.creditural.ru/

— HCTeueHHe cpoka Bkiana, Ha KOTOPHI OH OBLT OTKPHIT;

— pacropxenue [IKBO;

— 3asBiecHME Bxiamuuka Ha pactop:keHue Jlorosopa BKiIaza, MOJAHHOE IIPY JIMYHOM SIBKE
Bxkiaguuka B bank B nuceMenHoit ¢popme / Pacriopsikenne KineHra B 31eKTpOHHOM BHIE,
HaIpaBJICHHOE B baHK NpU HaIM4YMHM TEXHUYECKOM BO3MOYKHOCTH C HCIIOJIB30BAHUEM
Cuctembl «KYB-Direct» (1o Bkaiam, OTKPBITBIM C HCIIOJIb30BAHHEM 3TON CUCTEMBI).

— Jpyrue o0CTOSTENbCTBA, MPEAYCMOTPEHHBIE ICHCTBYIOIINM 3aKOHOJATEIbCTBOM.

2. YCJIOBUSA OTKPBITHUA BKIIAJIA, CHETA ITIOCPEACTBOM CUCTEMBI «KVYb -
DIRECT».
2.1. octyn KnmreHnra K OTKpBITHIO CPOYHBIX BKJIaJ0B, CueTOB (32 HCKITIOUeHHeM TeKymux c4eToB
JUIS 3a4UCIICHUSI CYMM KpPEIUTOB, IpenocTaBieHHbIX bankom) mocpeactBom Cucrembl «KYb-
Direct» cranoBuTCst akTHUBHBIM Ui KilMeHTa He TO3[(HEE ONEPalMOHHOTO THS, CIEIYIOUIETO 32
naem 3akmouenus Croponamu JIKBO w/unu peructpanuu bankom Knuenta B Cucreme «KYb-
Direct».
Hocryn Kinuenta k oTkpeiTHiO Tekymiero cuera i 3a4uCI€HUsT CYMM  KpPEIUTOB,
npenocraBieHHbIX bankom, mocpenctBom Cucrembr «KYb-Directy cTaHOBUTCS aKTUBHBIM IS
Knuenta ¢ MOMEHTa AMCTAaHIIMOHHOTO 3aKJIIOYEHHS] KPEAUTHOTO JOroBopa (MpU OTCYTCTBUHU Y
Kimenra ortkpseiToro Tekymiero cuera s 3a4UCIEHMS CYMM KPEIHUTOB, NPEIOCTABICHHBIX
bankom).
2.2. Pacuernsie Oneparuu co Cuera KitmenTa B paMKax mporexypbl OTKpBITHS cpouHoro Brirana
OCYLIECTBIISIOTCS Npu Hanmnuuu Ha Cuere KilmeHTa JE€HEXKHBIX CPEACTB B CyMME, 1OCTaTOUHOM
st ucnionHenust Pacnopspkenust Knuenra. Ilpu ogopmnenun cpounoro Bximama mocpenctsom
Cucremnl «KYb-Direct» npenocrasnenue oepapadra no Cuery Knmenra ne gomyckaercs, TO
ectb KpeautoBanue Cuera Knuenra ansa ocymectsiaeHuss Onepauuy OTKPBITHS U HOMOJHEHUS
cpouHoro Bxiiana bankom He mpon3BoaUTCS.
2.3. C ucnionbzoBanneM Cuctemsl «KYb-Direct» MOKeT OBITH OTKPBITO HIYEM HE OTpaHHUEHHOE
(KpoMe CyMMBI JIEHEXHBIX CpeJCTB, Haxosamuxcs Ha Cuerax KimeHTa) KOJIMUYECTBO CPOUHBIX
Bxnanos. Ilpu 3ToMm nonyckaercst oAHOBpEMEHHOE AeiicTBUE ABYX U Oosee JloroBOpoB BKIIaa.
C ucnons3oBanuem Cucremsl «KYb-Direct» MoxkeT ObITh OTKPBITO HHYEM HE OTPaHUYEHHOE
KonuuecTBo CUeToB.
2.4. Ha momeHT OoTKpbITHs cpouHoro Bxkianma, Cuera mocpenctBom Cucremsl «KYb-Direct»
KnueHnt camocrosiTenbHO 3HAaKOMHMTCS C JeiicTByromuMu B baHke BuJIamMu, yCIOBUSIMH,
IPOLIEHTHBIMU CTaBKaMU 10 cpo4yHbIM Bruitagam, Cueram. YkazanHas nH(popManus pa3Meniaercs
bankoM Ha mH(pOpMaMOHHBIX CTEHaX B oTAeneHusx banka, Ha caiite banka B cetu MHTepHer
no aapecy www.creditural.ru, B Cucreme «KYb-Direct».
2.5. Kmment mnoarBepxkaaer PacnopsokeHune BBOJOM —JIaHHBIX, MpPEJHA3HAYCHHBIX IS
Unentuduxanun nu Ayrentudukanuu Knmnenra npu ucnonb3oBanuu Cuctemsl «KYB-Directy.
[Tocne noarBepxaenust Kiuenrom Omnepannu OTKPHITHS CPOUYHOro BKIaaa/Cuera mocpecTBOM
Cuctemnr «kKYB-Direct» ormena ykazannor Onepanuu HEBO3MOXKHA. B ciiyuae Hemomy4deHus oT
KrnuenTa akuenTa ycnosuii cpounoro Bxiana/Caera, mpemnoxeHHbix Cucremoit «KYB-Directy,
WM OTKa3€ OT akKLelTa MpeIoKEeHHBIX YCI0BHM, cpouHblii Biian/Cuer He SBIsSETCS OTKPHITHIM
Knuenrom u opopmineHHsIM bankom.
2.6. IlepeBombr mexnmy Cueramu/Cueramu mo Bkiamam Kimenta mo ero PacmopspkeHuto,
chopmupoBanHomy mocpenctBoM Cucremsl «KYb-Directy, ocymectBustorcs bankom He
nmo3Hee JHs, cieayromero 3a nHeM BeimoigHeHus Omnepanuu B Cucteme «KYb-Directy, mpu
YCIIOBUU €€ NMOATBEPkAeHN KIIMeHTOM 1 aBTOpU3alliy IPOLECCUHIOBBIM LIEHTPOM.
2.7. YcnoBusi CpPOYHBIX BKIJIAJOB, odopmieHHBIX mocpeactBoM Cuctembl «KYB-Directy,
oroBapuBaroTcst JloroBopoM Bkinajga. Tumosble ycnoBus JloroBOopoB BKJIaJa pa3MEIAIOTCs
bankom Ha odurmansHoM caiite banka B cetn IHTepHET 110 aapecy www.creditural.ru, a Takxke
B Cucreme «KVYb-Directy mo pesymnbrary noarBepkiaeHus Kmmenrtom Ormepanuu OTKpPBITHS
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cpouHoro Bknazaa. [lepeuncnenne Kinuentom aenexsbsix cpeactB co Cuera Knuenta Bo Brian
SIBIISIETCS] TIOJTHBIM U 6€30roBOpOYHBIM coriacueM KimeHra ¢ ycrnoBusimu JloroBopa Brana.
2.8. Ha ocnoBanuu PacniopsbxeHust 06 oTKpbITUN BKiasia v mepeuncieHny JeHEeKHBIX CPEACTB CO
Cuera Ha Cuert no Bkiany Knuenrta bank otkpsiBaeT Ha ero uMsi CUeT 1o BKJIAly U 3a4UCIIsET Ha
3ToT (C4Yer NepeduCclICEHHbIE JICHEXKHbIE CpeACTBA. JIeHeXKHble CpeAcTBa CUMTAOTCS
NOCTYNUBIIMMU BO Bkiag B omepanuoHHBIA JeHb odopmiieHus Pacnopsokenuss Knmentom c
ydeToM MosiokeHui 11.1 pazgena 3. O0uux yciaouit ucnosibzoBanus Cuctemsr «kKYb-Directy.
Ha ocnoBanum Pacnopspkenust Knuenta o6 otkpeitun Cuera BaHK OTKpBhIBaeT Ha €ro uMms
cooTBeTcTBYIOIIMI CueT (¢ yuyeTom moJioxkeHui 1.1 pazaena 3 OOmux ycJIOBUA UCTIOIb30BaHUS
Cuctemsl «KYb-Directy).
2.9. Teuenue cpoka Bxiaga HauMHAETCs CO JHA, CIEIYIOIIETO 3a JTHEM 3a4HMCIICHUS JICHEKHBIX
cpenctB Ha CYeT 1o BKJIAdy.

3. TIOPAAOK PACYETOB.
3.1. Beimaua Brimaga ocymectsisieTcsi baHkoMm myTemM O€3HATMYHOTO TEPEUYHCIICHUS JICHEKHBIX
cpeactB Ha Cuet Kinenra.
3.2. Haumncnenune npoueHToB Ha cymMMy Bkiana mpou3BOAMTCS CO JHSA, CIEAYIOIIETO 3a JHEM
3aUMCIIeHUs JEHEXHBIX cpencTB Ha Cyer mo Bkiany. B ciyuyae coBepieHHs TONOJHUTEIBHOTO
B3HOCA, HAUMCJIEHHE MPOLIEHTOB HAa CyMMY JOINOJIHHUTEIBHOTO B3HOCA IPOM3BOIUTCS CO JHS,
CJIEIYIOLLETO 3a JIHEM 3aYUCIIEHUS] CyMMbI JOIOJHUTEIBHOTO B3HOCa Ha CUeT 1o BKJIaly.
3.3. Ilpu ucuuciieHny MPOIEHTOB 10 BKiiamy KOJIMYecTBO THEH B MecsIle MPUHUMACTCS PAaBHBIM
KaJICHITapHOMY.
3.4. IlponenTs! Ha Brian, a Takke Ha JTOMOJHUTEIBHBIN B3HOC BO Bkiaja, HauncisroTes bankom
€XKEMECAYHO, B INOCIECIHUNM KaJleHJapHbIA JE€Hb Mecsla, W BblIUIauuMBaroTCss KiwueHty mno
OKOHYAaHUM CpoKa AeicTBus JJoroBopa Bkiaga B mopsijake, yctaHoBiIeHHOM OOIKUMH YCIOBUSIMU
OTKPBITHSI CPOUYHBIX BKJIAJOB, €CIM YCJIOBUSIMU BKJIAJOB HE MPEIyCMOTPEH HHOW MOPSIO0K
HAYHUCJICHUS U BBITUIATHI IPOIIEHTOB.
3.5. B cnyuae pactopskenus JloroBopa Bkianaa bank ocymiectiset Boijauy KinneHTy Bceit cyMMbI
Bxnaga ¥ HauyuMCIEHHBIX K 3TOMY MOMEHTY MIPOILIEHTOB B COOTBETCTBUMU C JCHCTBYIOIIUM
3aKOHO/ATENbCTBOM U Y CJIOBUSIMU BKJIA/IOB.
3.6. B ciyuae ecnmm KimeHt He BocTpeOoBan BKJIAJ MO MCTEYCHUU CpOKa neiicTBus JloroBopa
BKJIaJa (B TOM 4YHCIe, €CIHM JaTa OKOHYaHHs CpOKa JOroBOpa MpHILIach Ha HepaOO4Mil NeHb
banka), cymma BKJIaja ¢ TPUYUCICHHBIMU MpOIEHTaAMU Tmepeuncisercs bankom Ha Cuer
Knuenta, ¢ KOoTOporo 3Tu cpeinctBa ObUIM TepeyucieHbl KMeHTOM Mpu OTKPBITUH CPOYHOTO
Bxnana, B mepBsIif pabounii neHb banka mocie gatel uCTeYeHUs cpoka joroBopa. B cinydae ecnu
Knuent He BocTpeOoBanm BKIaJ MO MCTEUYEHHWH cpoka JeiictBus JloroBopa BkiIaga W jara
OKOHYAHUS CPOKa JI0rOBOpa MPUIILIACh Ha MOCIEAHHUHN KaJleHAapHbIi JeHb Mecsla, CyMMa BKJazia
C MPUYUCIECHHBIMU TpolLEeHTaMu nepeuncinsiercs bankom Ha Cuer KnmeHTa, ¢ KOTOpOro 3TH
cpenctBa ObLTH TiepeurciieHbl KueHToM Ipu OTKPBITHH CpouHOTO BKiama, B gaTy OKOHYaHUS
CpoOKa JI0roBopa. 3a JHU XpaHEHUs CPEACTB BO BKJIAJE MOCJIE OKOHYAHUS CPOKa JI0roBopa M J10
nHs iepeodopMIleHns], baHk HaYKMCIIIeT MPOIEHTHI U3 pacdyeTa CTaBOK Mo TekyuMm cuetam (0e3
yueTa CTaBOK 1o TeKymuM «[leHCHOHHBIMY» cueTam).
3.7. B ciyuae eciim KimmeHT He BocTpeOoBasl Bkitas, yCIIOBUSMH KOTOPOTO MPEIYCMOTpPEHA €To
MIPOJIOHTAIHS, TI0 UCTEUCHUH CPOKa JIEHCTBUS (OCHOBHOTO WUJIHM MPOJOHTUPOBaHHOTO) [loroBopa
BKJIaJa, Bkiiag cumTaercss MpUHSATHIM BHOBH HA TOT K€ CPOK, HAa YCIOBHSIX M TOJ MPOIEHTHYIO
CTaBKY, KOTOpbIE JEUCTBYIOT B baHke 1Mo TaHHOMY BHJY BKJIa/la B AAaTy OKOHYAHMS MPEIbITYIIErO
CpoKa BKJIaja, ¢ mpuMeHenueMm TapudoB banka mo omeparusiM (pU3HUECKuUX JIUI, JTEHCTBYIOMINX B
yKa3aHHYIO Jary. B ciiydyae ecim Ha MOMEHT OKOHYaHHSA CpOKa JEHCTBHS (OCHOBHOTO WIIU
IIPOJOHTUPOBAaHHOT0) JloroBopa BKiIa/a MpreM BKJIaJ0B JaHHOTO BHa npekpaiieH u KineHT He
BOCTpeOOBal BKIAJ B JIaTy OKOHYAHHUS CPOKa JEHCTBUS (OCHOBHOTO WJIM MPOJOHTUPOBAHHOTO)
HoroBopa Bkiaga, cymma Bkiaga ¢ HayuMCIE€HHBIMU MPOLEHTAMH NepeducisieTcss baHkom
Ha Cuer KinmeHra, ¢ KOTOpOro 3TH cpeacTBa ObulM NepedrciaeHbl KIMeHTOM mpu OTKPBITUH
cpounoro Bknana, B mepBbIii pabounii 1eHb banka mocie 1aThl HCTEYSHHUS CPOKa JI0roBopa 00



B JIaTy UCTEYECHHS CPOKA JOTOBOPA, €CJIM 3TA JaTa MPHUILIACh HA MOCICAHUN KaJICHIapHbINA N€Hb
Mecsia. 3a JHU XPaHEHUs CPEICTB BO BKIJAJE IIOCIIE OKOHYAHHS CpOKa JOrOBOpa M 0 OHS
nepeodopmienus, bank HauMCIAeT NPOLIEHTHI U3 pacueTa CTaBoK 1o Tekyuum cueraMm (6e3 yuera
CTaBOK 1O TeKyIUM «IIeHCHOHHBIM» cueTam).

3.8. B ciyuae nocpounoro BoctpeboBanus Knuentom cymmsbl Briana nponentsl no Briagy
HAUUCIIAIOTCS M BBIIUIAYMBAIOTCS M3 pacueTa MPOLEHTOB MO BKiIagaMm «Jlo BocTpebGoBaHUY,
JeicTByromuM B banke Ha MOMeHT BocTpeOoBaHus cyMMbl Bkitana, eciu Y ciioBUsSMU BKJIZIOB HE
IPEyCMOTPEHO MHOE.

3.9. B cityuae pacToprkeHus u/wiu npekpaiienus Jlorosopa BKia1a Ipy HATUYMH 33/10JKEHHOCTH
Kimenra nepen baHkoM 10 3aKkiIFOYEHHBIM MEKIy HMMH JOroBopaM, baHk BIIpaBe yuepxkaThb
CyMMY 3aJ0JDKEHHOCTH U3 CyMMBI BKJIaJa rociie ee nepeuncienus Ha Cuer Knuenra 1o Bbinauun
ee Kimenry co Cuera HaaMYHBIMM CpPEACTBAMU WJIM IepedncieHus co Cyera 1o yka3aHHBIM
KimmeHToM pekBHU3HUTaM.



MpunoxeHne Ne5

K [loroBopy KOMIUIEKCHOTO OaHKOBCKOT'O OOCITYKHUBaHUS
¢dusnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBILIUE YCJIOBUA NPEJOCTABJIIEHUA U UCITOJIB30BAHUA
NHO®OPMALIMOHHOI'O CEPBUCA «KYB-INFO»
(nanee — «O6uMe ycaoBus ucnosib3oBanus cepsuca «KYb-Infoy)
Tepmunvl, ucnonvzyemoie 8 Qowux ycio8usx ucnoavzosanus cepsuca « KYb-Infoy, nanucanmsie ¢
3a2nasHotl OyKewvl, umelom mo dice 3Haverue, umo u 8 JJKBO.

1. OBIIME ITOJIOXKEHMUSI.
1.1. O6mume ycnoBus ucmnonab3oBanus cepsuca «KYb-Info» sBusiorcss HeoThemiieMoli 4acThiO
JKBO, ompenensiorT MOpSIOK HWCIONb30oBanus KimeHTOM HHPOPMAIIMOHHOTO CEpBHCA,
npenocrasisieMoro bankom nocpenctsom Hanpasienust Kinenty CooOuieHuil.
1.2. Tlognmucannoe Knuentom npu 3akmoueHnu JIKBO 3asBieHue sBIsICTCS MOATBEPKICHHEM
MOJIHOTO U 6e30roBopouHOro cornacus Knuenra ¢ OGmuMu ycnoBUsSIMU HCIIOIB30BAaHUS CEpBUCA
«KYB-Infoy.
1.3. Bce, uto He ompenencHo OOMMMH YCIOBHSIMH HCmosb30oBanus cepBuca «KYbB-Infoy,
perymupyercs JIKBO u aeiicTByronmM 3aKOHOIaTEILCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH.
1.4. bank HaunHaeT GopmupoBanue u ornpaBky Coobmennii Kinuenty nocie aknenra bankom
npemioxenus Knuenra o 3aximtouenun JIKBO.
1.5. JKBO, O6mmwue ycnoBusi ucnonb3oBanus ceppuca «KYb-Infoy, Ilopsmox mnonyueHus
JOTIOTHUTETIbHBIX CEPBUCOB MOCPEACTBOM COTOBOM cBs3u (SMS-coolOmienuii) mo 3ampocy
Knuenta (mpunoxenune Nel k O0uum ycnoBusm ucroib3oBanus cepsuca «KYB-Infoy) u Tapuder
B COBOKYITHOCTH COCTaBJISIFOT JIOTOBOP O MPEIOCTABICHUHU U UCIOJIb30BaHUHN HH(POPMAITMOHHOTO
cepBuca «KYB-Infoy.

2. IOPAAOK UCITOJIb30BAHUA NTHOOPMALIMOHHOI'O CEPBUCA «KYb-

INFO».

2.1. Coobmenus HanpasisitoTes bankom Ha Homep mo6unsHoro Tenedona Knuenra, ykazaHHbIH
B 3asBnenuu o npucoennnennu k JIKbO. B cnyuae usmenenuss Homepa mo6unbsHOro Tenedona B
nepuon neiicreus JKBO bank mpousBoaut otnpaBky CooOmeHuil Ha u3meHeHHbIE Homep
MOOUJIBHOTO Tele(oHa C MOMEHTA MOTY4eHHs] UH(pOopMalMK O TaHHOM U3MeHeHuu oT KiineHnra.

2.2. B pamkax mOpenoCTaBlIsIEMOr0 CepBHUCa NpOM3BOIUTCS HH(popMupoBaHue KiueHra o0
orepanusax 3a4yuciaeHus] 3apabOTHOM IUIAaThl, aBaHCA, TOCYJAPCTBEHHOW IMEHCUU, CTUIEHIUH C
ykazaHueM cymmbl Omnepaunnn. [lepxartenn baHKOBCKMX KapT, SMUTHPOBaHHBIX baHKOM,
JIOTIOJTHUTETLHO HHPOPMUPYIOTCS 0 crneayronmx Oneparusax ¢ bankoBckou(-umun) kapToi(-amu):

— Tpanzakuust onoOpeHHast (040OpEHHbIE MOKYIKH, OIIaTa YCIyT, MOJTYyYeHHE HaTUYHbIX
JIEHE)KHBIX CPEACTB 4epe3 baHKoMaT, BHECEHME HAJMYHBIX JECHEXKHBIX CPEJICTB uepe3
bankomar) ¢ ykazaHueM JOCTYIHOT'O OCTaTKa;

— Tpanzakuust oTkJIOHEHHAas (HEylayHble MONBITKH MPOBEICHUS OIJIAThl MOKYIOK, YCIYT,
olnepanyy C HAJIWYHBIMU JCHEKHBIMM CpPEACTBAMM C HCIIOJIb30BaHMEM baHKOBCKOM
KapThl);

— Cpok nelictBus kapthl (ucredenue 3a 21, 14, 7, 1 gens) (¢ 08:00-10:00 mo BpemeHu B
ropojae Mocksa).

2.3. Tlo xenmanuio Kiumenra B crangaptHyro Cxemy WH(DOpPMHpOBaHHS, ONMHCAHHYIO B I1.2.2.
Oomumx ycnoBuit ucnonb3oBanus cepBruca «KYb-Infoy, Moryt BKIIIOYAaThCS OMOJHUTEIBHBIC
CooOutenus o cienyromux Onepanusx:

— IIpoune moctymiennss Ha TKC (kpome 3apa®oTHOH TIaThl, aBaHca, TOCYIapCTBEHHON

TEHCUU U CTUTICHIUN );



— MHcnonnenue mepeBoja 1o TpeOOBaHUIO IMOJydyaTelss HAa OCHOBAHMHU 3apaHee JTaHHOTO
aKLEINTa;
— Apect (oOpaieHre B3bICKaHUs) Ha JICHeXKHBIC CpeicTBa, Haxosmecst Ha TKC Knuenra;
— OxoHuaHue cpoka cpouHoro Bkiana;
— Hcnonnenue perynspusix miatexxeid no TKC Knuenra;
— Jpyrue BuabI COOOIIEHUH B COOTBETCTBHH C TEXHHUECKOM BO3MOKHOCTBIO.
CtouMocCTh JTOMOJIHUTENBHO mpeaocTaBisieMblx CooOleHuil BKIOYEHa B pa3Mep IUIaThl 3a
UCTIOJIb30BaHUE YCIYTH, ycTaHoBIeHHON Tapudamu.
2.4. Tlo 3ampocy Knmenrta, nocrynuBmemy ¢ Homepa wMoOwipHOro Ttenedona, baHk
OCYILIECTBIISIET:
— Hudopmuposanue o 6anance no TKC;
— MHudopmuposanue 06 ucropuu Onepanuii (12 nocneanux) no TKC;
— IlpenocraBnenue nHGOpPMALIUU O Kypcax BaJllOT, ycTaHOBIEHHBIX LleHTpansubiM bankom
Poccuiickoit @enepanuu;
— buoxuposky Kaprsr;
— Omuary yciyr onepaTopoB MOOMIBHOM CBSI3H;
— CoBepuienue mnepeBofa mocpenctBoM SMS-cepBrca ¢ BO3MOXKHOCTBIO  BBIOOpa
nosryqareis [lepesona.
CootBercTBylouye 3anpocs! HanpasisaoTes Kinuentom B [lopsake, U310)KEHHOM B IPUIIOKEHUU
Nel x O6mum ycnoBusiMm npenocrasieHus nHpopmanuu (ganee — [lopsanox). Omnara Knuentom
yCIyTu MpenocTaBieHus HH(OpManuu U ocyulecTBieHUs I[lepeBosoB 10 HampaBiICHHBIM
3ampocaM NPOU3BOAUTCS B COOTBETCTBUU C JEUCTBYIOIIMMHM HAa MOMEHT OKa3aHMs YCIYTH
Tapudamu, eciu B Texcte [lopsiaka He OyeT ykazaHO WHOE.
3. IPOYHUE YCJIOBUA.
3.1. IpenocraBnenue Kimenty undopmanmonnoro ceppuca «KYB-Info» e mpekpaimmaercs B
ciyyae nepeusfaHus KapTel B CBsI3M ¢ yTparoil/mopueil/kpaxeil HIM HCTEYEHHEM CpOKa
JICHCTBHSI.
3.2. Yciyra npeaocTaBisieTcst 10 JaThl pacTopkKeHus J[oroBopa KOMIUIEKCHOTO GaHKOBCKOIO
oOcnyxuBanus. Ciaydan BPEMEHHOTO NIPHUOCTAHOBJIEHHUS OKa3aHUS YCIYrd MPEILyCMOTPEHBI
JKBO.
3.3. Puck HecaHKknmoHMpoBaHHOTO KiMeHTOM moiydeHHs TpefocTaBieHHOW bankom
UH(OPMAaLIUU TPETHUMH JIMLIAMH, CBSI3aHHBIN C JOCTYIIOM TPEThUX JHIl K MOOMIIBHOMY Tele(oHY
KnuenTa (B TOM ymciie B ciydae ero yrparsl, Kpaxku), Knuent npunumaet Ha ce0sl.
3.4. Ilpy MoOAKIIOUEHUH YCIYTH JOBEPEHHBIM JIMIIOM, UMEIOUIMM IpaBo pacnopsbkernus TKC,
ycIIyra UCTIOJHSIETCS 10 JaThl OKOHYAHUSI CPOKa JIEHCTBUS TOBEPEHHOCTH WIIN JI0 JaThl €€ OTMEHBI

IIPY YCIIOBUU CBOEBPEMEHHOM OIIAThI YCIYTH.
3.5. Bce Coobmenns ot banka «KYby» (AO) mpuxonsat ot ornpaButenss CREDITURAL.



punioxenne Ne 1
K O01MM yCJI0BHAIM NPEAOCTABJIEHUS M UCIOJIb30BAHUS
unpopmanuonHoro cepsuca «KYb-Info»

KPERWUT YPAJ1 BAHK

FPYMMNA TA3MNPOMBAHKA

MNOPAAOK HOJYUYEHUA JOINOJHUTEJIBHBIX CEPBUCOB ITIOCPEJCTBOM

COTOBOW CBSI31 (SMS-COOBIIEHU) 110 3AITIPOCY KJIUEHTA

Bce SMS-3ampockl Hampasisitorest ¢ Homepa moOumbpHoro Ttenedona Kimenta Ha
crenuanbHbie Homepa TenedonoB banka.

[To Homepy +79507204000 HampaBstOTCS CIEIYIONINE COOOIICHUS-3aPOCHI:

Jis monydernst 6asanca mo TKC HeoOXoauMo OTHPaBUTh TEKCTOBOE COOOIICHHE,
cocrosiee u3 oaHoN OyKBbI «b» Wik «O» (B pycckoi TpaHcaurepaimn), «By wim «by» (B
JNATUHCKOM TpaHCIHTEpaLH)®;

Jia nonmyuyenuss mecropun Omnepanmii mo TKC HeoO6XoauMo OTHPaBUTH TEKCTOBOE
coobiienue, cocrosuiee U3 pycckux OykB «OIl» mnam nmaTHHCKUX OYKB «HI»!, koms
Onepanuii, MpUMEHsIEMbIE B OTBETHBIX COOOIIICHUSX, pa3MEIIAIOTCs Ha caiiTe baHka B ceTn
Hurepuer www.creditural.ru/;

Jis monydeHuss WHQOpPMAIMK O KypcaxX BaJIOT HEOOXOJMMO OTIPABUTh TEKCTOBOE
COOOIIIeHNE 3ariaBHBIMU HWJIM CTPOYHbIMU JaTuHckumu OykBamu «CURSCB» (s
noydeHus: uadopmaiuu o kypcax Llenrpansnoro banka Poccuiickoit deneparun) wim
«CURSCUB» (m1a mnomyueHus wuHPOpMAUd O KOMMEpPYECKOM Kypce BajioT,
ycraHoneHHOM B banke «KYB» (AO))%;

Jia_6saoxkupoBku Kaprel Heo6XxoauMo oTnpaButh TekcToBoe coodmenue «bJIOK» umun
«BLOK». B otBet noctrynut SMS-coo01ieHne ¢ TeKCToM:

«BLOK

Karta XXXXFHxFFExERIXXX

NOT AKTIV»

SMS-6okupoBka KapTe! y1oOHa B SKCTpEHHBIX CITydasix, Halpumep, npu yrpate KapTtol, Tak kak
n30asiasger Kimenra ot HeO6XOI[I/IMOCTI/I J03BAHUBATHCSA B OTACJICHUC banka uimm IIoceumaTthb €ro
JIMYHO.

brnokuposka Kaptet SMS-coo0mienrneM ocyriecTBisieTcs: OecIiaTHO.

3

s monmydeHus BO3MOXKHOCTH ocyuiecTBjieHus1 IlepeBonoB 3a yciayru mocpeacrsom
COTOBO¥ CBSI3U HEOOXOIUMO MOJNIMCAThCA Ha yeinyry B bankomare banka:

[IyHKT MeHIO «/[OTOTHUTENBHBIE YCIYyTH»;

ITynkT MeHt0 «SMS-cepBucCY;

ITynkT meHto «Peructpanus B cucreMe SMS-Inarexen;

BBOII HOMEpa TGHC(I)OHE[, C UCIIOJIb30BAHHUEM KOTOPOI'O 6YI[YT OCYHICCTBJIIATHCA HepeBOI[BI,
B opmate 7XXXXXXXXXX.

Pacniopsoxkenuss Kmmenta na IlepeBon neHEXHBIX cpencTB B Bujae SMS-coobuieHuit

HaIpaBJIAIOTCS 110 HoMepy +79507201000:

JI71s1 oTIaThl yCIyT COTOBOM CBSI3M 3aperUCTpUpOBaHHOTO TenedoHa SMS-pacriopsikeHne
Ha [lepeBon comepxut Tonbko cymmy llepeBona, mpu 3TOM MakCUMalbHO BO3MOKHAs
cymma — 500 py6ineii;

1 Mocnennue 4 (uetbipe) mudps1 Homepa KapThl HEOGX0IUMO BKIIOYATh B COOOIIEHHE-3aTIPOC
B TOM ClIy4ae, €Clid 10 OKOHYaHUs cpoka nercTBust KapTel octanock 2 (Ba) mecsia (Mecsir,


http://www.creditural.ru/

B KOTOPOM 3aKaH4MBaeTCs Cpok aeiictBust Kaptel (ykazan Ha Kapre) + npeapliaymuii Mecs).
B poymunre ycayra paGoraer.

Jlnst  orutaThl  yCIIYT COTOBOM  CBSI3M  HE3aperMcTpupoBaHHOTO TenedoHa SMS-
pacnopspKeHue Ha [TepeBon UMeeT CJIE1YIOLLYIO CTPYKTYpY
«<100><mpober><7XX XX XXXXXX>», rne 100-cymma IlepeBona, 7XXXXXXXXXX
— HOMep Teje(oHa, Ha CYET KOTOPOro MEPEUYHUCIIAIOTCS JACHEXKHBIE CPEACTBA, NMPU ITOM
MaKCHMaJIbHO BO3MOXkHast cymma [lepeBoma — 500 pyouieit;

s ocymectBienus [lepeBooB B aapec nonyyareneit SMS-pacnopsixenue Ha [lepeBos
nMeeT CJIEAYIOLIYIO CTPYKTYPY «<KOZ noJTyJaTess><npooenr><cymma
[TepeBoga><npobenr><HoMep JUIEBOI0 CYETa B OpraHU3allMU Nojrydarene>». Hanpumep:

MEK 950 123456789

I'ne MEK — ko nonyuarens OOO «Maruuroropcekasi 3HepreTudeckasl KOMIIaHus»;

950 — cymma IlepeBona;

123456789 — HOMep JIMIIEBOTO CUETa B OPTaHU3AINH-TIOTyIaTee.
Kozp! monyuarerneii, MakcumanbHble 1 MUHUMaJIbHBbIE CyMMbI [lepeBoioB, popmaT BBOIA
HOMEpa JIMLEBOro cyeTa IpuBeacH Ha caWte banka B cetn MHTEpHET 1o aapecy:
www.creditural.ru.
VYcnyra cosepuienust IlepeBomoB uepe3 SMS-pacnopsbkeHue  MpeoCTaBisieTCs
OecrutaTHo.
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MNpunoxkeHne Ne6
K JloroBopy KOMIUJICKCHOTO OAaHKOBCKOTO OOCITY)KHBAHUS
¢duzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJIOBUA OCYHIECTBJIEHUSA IEPEBOJA JEHEXHbBIX
CPEICTB C UCIIOJIb3OBAHUEM 2JIEKTPOHHBIX CPEJICTB IIJIATEXA

(nanee — «O0mue ycaosus IlepeBonos ¢ ucnosbzoanuem ICID»)
Tepmunol, ucnonvsyemole 8 Oowux ycnosusx Ilepesooos c ucnonvsosanuem ICII, nanucannvle ¢
3aenagHol OYKEbl, UMerom mo dce 3HaveHue, 4ymo u 8 J[02060pe KOMNIEKCHO20 OAHKOBCKO20
oocnyacuseanus uzuueckux auy 8 banxe «KYb» (A0).

1. OBILIME MOJOKEHUS.

1.1. O6mue ycnoBus IlepeBonos ¢ ucnosnb3oBanueM DCII ABIASIOTCS HEOTHEMIIEMOM 4YaCTbIO
JAKBO, omnpenensoT NopsAaoK M yCIOBHs OocyllecTBieHUs llepeBofoB IEHEKHBIX CPEICTB C
MCII0JIb30BaHNEM DJIEKTPOHHBIX CPE/ICTB IIaTeXa, peaocTaniseMbix Kinnenty bankom B pamkax
npoaykra «Kapra DOCCLUBW.

1.2. Tlognmucannoe Knuentom npu 3akmouennu JIKBO 3asBieHue sBISICTCS MOATBEPKICHHEM
nojgHoro u OGe3oroBopouHoro coriacus Kimenta ¢ OOmmmu ycnosusmu IlepeBomoB ¢
ucnosabszoBanuem JCII.

1.3. Bce, uro He ompeaeneno O6mumu yciaoBusMmu IlepeBomoB ¢ ucnonb3oBanuem OCII,
perymupyercs JIKBO u aeiicTByronmM 3aKOHOIATEILCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTH U
OTBETCTBEHHOCTb CTOPOH.

1.4. ITpaBo ucnonws3zoBanus JCII sBseTcs UCKIIOYUTEIBHBIM U HENIEPEaBaCMbIM.

1.5. bank HaunHaeT oka3zaHue yciuyr no IlepeBoay AeHeXHbBIX cpeAcTB ¢ ucnoyb3oBanueMm DCII
Kmuenty mnocne akmnenta bankom mnpemioxenus Kmuwenta o 3axmouenun  JIKBO wu
npenocrasieHuss KimeHTy B IONb30BaHME JJEKTPOHHBIX CPEICTB Iularexa. B ciydae ecinu
KnueHnT panee ucnonp3oBall JaHHYIO yCIYry B paMKax OTAEIbHO 3aKJIIOYEHHOIro J0roBopa o0
ucnoaszoBanun OCII, ¢ momenTa 3axmouenus JIKBO ycnyra mpepocrasisercss Knuenty Ha
ycioBusx, pexycMoTpennsix JJKBO?L,

1.6. IKBO, O6mmue ycnosus [lepeBogos ¢ ucnonp3zoBanuem DCII u Tapudsl B COBOKYITHOCTH
COCTaBJISIFOT JOTOBOP 00 MCIOIB30BAaHUM DJIEKTPOHHOT'O CPEJCTBA IJIATEXA.

1.7. bank oxa3zbiBaeT Kinenty ycnyru no [lepeBony neHex)HBIX CpeCTB ¢ nucnoiab3zoBanueM DCIT
B paMKax HpHUMEHSEMbIX (opM OE€3HaIMUYHBIX pPAacCYETOB B COOTBETCTBUU C TpeOOBaHUSIMHU
JENCTBYIOIIETO 3aKOHOJATENbCTBA, HOPMAaTUBHBIX akToB banka Poccum. KnmeHnrt ormnaumBaer
yenyru banka B cootBerctBuu ¢ Tapudamu u nopsakom, npexycmorpenasm JJKBO.

2. MOPAAOK OCYHWECTBJIEHUSA NEPEBOJA JEHEKHBIX CPEACTB.
2.1. bank ocymectuser IlepeBon JneHexxHBIX cpeactB mo Pacnopsokenuio Kimenra,
0(OpMIICHHOMY B paMKax NMpuMeHsieMol (hopMbl OE3HATMYHBIX PACUETOB.
2.2. TlepeBoa IEHEKHBIX CPEICTB OCYLIECTBISIETCS 3a CUET JEHEXHBIX cpeiacTB KimeHra,
Haxomsammxcsi Ha ero Cuerax WIM TIpeAOoCTaBIeHHBIX bankom KimeHTy mo moroBopy
NOTPEOUTENBCKOTO KpeuTa B Cilydae, eCiu Ui UX npeaocTaBieHus uenomib3yercs ICII.
2.3. [lepeBo/1 IEHEKHBIX CPEACTB OCYIIECTBISIETCS] B paMKaX MPUMEHSIEMBIX GOpM Oe3HATUIHBIX
pacyeToB IOCPEACTBOM 3auUUCIICHUs] JEHEKHBIX CPEACTB Ha OAHKOBCKHM CYET MOIydaTess
CPE/CTB, BBIJJAUH TIOIYYATENIO CPEJICTB HATMYHBIX JICHEKHBIX CPEJICTB.
2.4. TlepeBoJy EHEXKHBIX CPEJCTB OCYILECTBIAETCS B CpOK He Oonee 3 (Tpex) pabouux IHE,
HAauuHasl CO JIHA CIUCaHMs JAeHEeXHbIX cpencTB co Cuera Kimenta. Ilocne cnucanus 1eHEKHBIX

21 B yactu DCII, ncnonb3yembix B pamkax npojaykra «Kapra DOCCLUB»



cpencts co Cuera Kimmenra [lepeBoa oT36IBY He moiexkuT (HacTymaeT be3oT3piBHOCTH [lepeBoa
JIEHEXKHBIX CPE/ICTB).

2.5. besycnoBHocTh IlepeBoja neHEXKHBIX CpPEICTB HACTYNMaeT B MOMEHT BBIIOJHEHUS
OTIPE/ICIICHHBIX TUIATENBITUKOM W/WIM TONydaTeJieM CPEJCTB JUOO0 MHBIMHU JUIIAMH YCIOBUI
ocymectBiaeHus llepeBoga AEHEXHBIX CPEACTB, B TOM YHCIE OCYLIECTBICHHUS BCTPEYHOIO
[lepeBosa NEHEXKHBIX CpPEACTB B HMHOM BallOTe, BCTPEYHOW IiepeAaydl LEHHBIX Oymar,
MPEJICTaBICHUS TOKYMEHTOB, JINOO MPHU OTCYTCTBUU YKa3aHHBIX YCIOBUH.

2.6. B ciydae ecnu muiaTenbIuKa CPEACTB | MOTYYaTelsi CPeCTB 00cmykuBaeT oaun Oneparop
no IlepeBongy neHexHbix cpeactB, OkoHuUarenbHOCTh IlepeBoja JEHEXKHBIX CpPENCTB, 3a
uckioueHrem llepeBoga 31MEKTPOHHBIX JEHEKHBIX CPEJCTB, HACTYMAET B MOMEHT 3aYUCIICHUS
JEHEXKHBIX CPEICTB HAa OAHKOBCKMI CUET IMOJIydaTessl CPEe/ICTB WM OOeCIeueHUs MOIydaTento
CPE/ICTB BO3MOXHOCTHU MOJTYYEHHUS HATMYHBIX JCHEKHBIX CPEJICTB.

2.7. B ciydae ecnu IuiaTeNblIMKa CPEICTB M IOJIydaTelsl CPEeACTB OOCTYXKHBAIOT pa3HbIE
Onepatops! 1o [lepeBoay neHexxHbIx cpencts, OkoHYaTeNnbHOCT [lepeBo/ia meHeKHbIX CPECTB
HACTYIaeT B MOMEHT 3a4MCJICHHs JICHEXHBIX CpeICTB Ha OaHKOBCkHil cuer Omeparopa IO
[lepeBoay NEHEKHBIX CPEACTB, OOCITYKUBAIOIIETO MOJIy4aTelisi CPECTB.

2.8. Ilpu IlepeBone AeHEXHBIX cpeacTB oOs3aTenbcTBo Oneparopa mo [lepeBony HeHEKHBIX
CpeAcTB, OOCHY)KHMBAIOIIETO IUIATENbIIMKA, TEpe] IUIAaTeNBIIUKOM MPEKPAIIaeTcsi B MOMEHT
HactymieHuss OkoHvatenbHocTU [lepeBoa 1eHEeKHbBIX CPECTB.

2.9. Pacniopsikenne KimeHTa OJDKHO CONEpKaTh MH(OPMAIIHMIO, MO3BOJISIONIYIO OCYIICCTBHUTH
[lepeBoa NEHEKHBIX CPEACTB B paMKax MpHUMEHseMbIX (opM Oe3HaIMYHBIX pacyeToB (ranee -
pexBusuThl IlepeBona). [lepeuens pexkBusuroB llepeBona ycTaHaBiuBaeTcs B COOTBETCTBUH C
JENCTBYIONIMM 3aKOHOIATENIbCTBOM, OaHkoBcKuMU npaBuiiamu, JIKbO, npunoxenusamu x JIKBO,
WHBIMU COTJIAIICHUSIMU, 3aKJII0YCHHBIMU MKy bankom u Kiinenrom.

2.10. Pacniopsikenue KnueHnTta MoXkeT niepeiaBaThCsl, IPUHUMATHCS K UCTIOJIHEHUIO, UCTIOTHATHCS
U XPaHUTBCA B OJJEKTPOHHOM BHJI€, €CIIM WHOE HE NPEAYCMOTPEHO 3aKOHOAATEIbCTBOM
Poccuiickoit @enepannn, HopMaTUBHBIMU akTamMu banka Poccuu, HOpMaTUBHBIMU IIPaBOBBIMU
akramu Poccuiickont ®denepanun.

2.11. baHk BIpaBe COCTaBUTH PACHOPSHKEHHE OT CBOEr0 MMEHH JUIsl UCTIONHEeHHs PacmopsikeHust
Knuenra.

2.12. TIpu npueme k ucnonnenuto Pacnopsixennst Knuenta bank 00s3aH y10CTOBEPUTHCS B IPaBe
Knuenra pacropspkatbesi ACHEKHBIMH — CPEICTBaMM, TPOBEPUTH pPEeKBH3UTHI I[lepeBona,
JIOCTaTOYHOCTh JIEHEXKHBIX CpPEIACTB s ucnoilHeHus Pacnopspkenuss Kimenra, a Takke
BBITIOJIHUTh ~WHBIC TIPOLIEAypbl TpuemMa K ucrnoidHeHuto Pacmopsbkenuit  Kinenra,
MIPEAYCMOTPEHHBIE JEHCTBYIOIIUM 3aKOHOIATEILCTBOM.

2.13. Eciim mpaBo KimeHTa pacmopspkaThest ISHSKHBIMU CPEICTBAMU HE yJIOCTOBEPECHO, a TAKKE
ecnu pekBu3UTH llepeBoja HE COOTBETCTBYIOT YCTaHOBIEHHBIM TpeOoBaHusM, baHk He
npuHuMaet Pacnopspkerne KnrenTa k ucnonneHnuto u yBegomuisier Kimenra o6 oTkase B mpueme
MOCPEACTBOM TeJIe(POHHOTO 3BOHKA W/WIM JPYTrMM CHOCOOOM HEe TMo37qHee pabouero mgHs,
CIEAYIOUIEro 3a qHeM nojiydeHus Pacniopsixenus: Knuenra.

2.14. JlocTaTOYHOCTD ICHEKHBIX CPENICTB, Haxoasmuxcs Ha Cuere KinenTa, A7 HCTIONHEHUS €T0
Pacniopsikenust onpenensieTrcss B TMOPSAKE, YCTAaHOBJIEHHOM HOPMAaTHBHBIMU akTaMu baHka
Poccuu. Ilpu HEAOCTaTOUHOCTH NEHEKHBIX CpeAcTB, Haxosamuxcs Ha Cuere Knnenra, bank He
npunuMaet Pacniopspkenune KimenTa k ucnosiHenuro u ysegomsietr Kimmenra 06 oTkase B mpueme
MOCPEACTBOM TeIe(OHHOTO 3BOHKA W/WIM JPYTrUM CHOCOOOM He TMo3qHee pabouero mgHs,
CIEAYIOUIEro 3a qHeM nojiydeHus Pacniopsixenus: Knuenra.

2.15. Tlpuem Pacmopsokenus KimeHnta k wucmonHeHuio mnoarBepxkaaercs bankom Kimenty
OJTHOBPEMEHHO C YBEIOMJIEHHEM 00 MCITOJTHEHUH PacropspkeHust B OpsIKe, MPEeTyCMOTPEHHOM
nyHkToM 3.2.6. JIKBO.

2.16. OT3BIB pacmiopsiKeHHUs, IEPETAHHOTO C UCTIOIB30BAHUEM JIEKTPOHHOTO CPEICTBA IJIaTeXka,
OCYIIECTBIISIETCS KIIMEHTOM MOCPEJICTBOM OTMEHBI ONEpaIMy C UCIOJIb30BAaHUEM 3JIEKTPOHHOTO



cpeacTBa miuaTexa (mpu yciaoBuH, 4To bezoT3biBHOCTH IlepeBoga NeHEXHBIX CPENCTB elle He
HaCTYIUja).

2.17. Pacnopsoxkenue Knuenra wucnonusercs bankoM B pamkax mnpuMeEHSEMbIX (Gopm
O€3HAIMYHBIX pPAacyeTOB B pa3Mepe CyMMbI, Yyka3aHHOM B Pacnopspkenun Kiumenra.
Bosznarpaxaenue banka He MokeT ObITh yep)kaHO U3 cyMMBbI [lepeBosa IeHeKHBIX CPECTB, 3a
HCKJIIOUEHUEM CIIy4yaeB OCYILEeCTBICHUs TpaHCrpaHUUHBIX IEPEBOJOB IEHEKHBIX CPE/ICTB.

2.18. Ucnonunenue Pacnopsokenust Knuenrta moarBepknaercs bankom Komenty B mopsike,
npenycMoTpeHHoM nyHkToM 3.2.6. JIKBO.

3. HOPAAOK NTPUOCTAHOBJIEHHUSA U ITPEKPAIIEHUA UCIIOJIBb30OBAHUA
ICII.

3.1. TlepeBoapl 3JEKTPOHHBIX JIEHEKHBIX CpPEACTB C wucnonb3doBanueM ICII moryr ObITH
IPUOCTAaHOBJIEHbI baHKOM B MOpsAaKe U CilydyasX, KOTOpbIE aHAJIOIMYHbI HMOPSAKY U CIydyasm
[IPUOCTaHOBIIEHUS onepaluii o Cuetam, NpeayCMOTPEHHBIM JIEHCTBYIOIIUM 3aKOHO1aTEIbCTBOM
u JIKBO.
3.2. Ucnons3oBanne Kimmenrom DCIT MokeT OBITH MPUOCTAHOBIICHO WM TIpeKpanieHo bankom Ha
OCHOBaHMU NosyuyeHHoro oT KimeHnra yBegomiieHus, B ToM uucie, B cirydae yrpatsl OCII u (nnm)
€ro ucrnojab3oBaHuu 0e3 cornacust Knuenra.
3.3. Ucnonb3oBanue Kinuenrom DCII MoxxeT ObITh IPUOCTAHOBIIEHO MO HHUIIMATHBE baHka:

— Ilpu Hapymenun Kinenrom nopsiaka ucnonszoBanus DCII;

— B cnyuae nHeucnonnenus Knrenrom ycinoBuit u 00s13aTenbeTB, nperycMorpeHHbix JJKBO,
Tapupamu banka (B Tom uucie HeucnoiaHeHus KimeHntom — o0s3aHHOCTH,
npeaycmotpenHoit m.3.4.6. JIKBO);

— Ilpu Hanmuuu 0OCTOATENBCTB, CBUIAETENBCTBYIOIINX O HEMPAaBOMEPHOM HCIOJIb30BAaHUU
Kimnentom nmm tperbumu nmunamu ICII;

ITpu cosepumiennu KimenToM aeiicTBuii ¢ ucnoiib3oBanueM npenocraBieHHbix DCII, Baekymux
npuyrHeHue ymepoa baHky.

3.4. banx HEe3aMeIJTUTENHHO MPEI0CTaBIISACT Knuenty nH(popMauio 0
PUOCTAHOBIICHUH/TIpeKpalieHu ucnonb3oBanuss OCII ¢  yka3aHMeM MNPUYMHBI TaKOro
PUOCTAHOBIIEHUS/TIPEKpaLlIeHUs] MocpeAcTBOM TenedoHHoro 3BoHka Kimenty Ha Howmep
MoOwiIbHOro Tenedona nubo HampaiaeHus Coobumenus Ha Homep MoOwmibHOro Ttenedona
Kiuenra.

3.5. IlpuocraHoBneHne win npekpamieHue ucnonb3oBanus Kmmentom OCII He npekpariaer
oOs3arenscTB Kimenta m banka mo IlepeBoay NeHEXHBIX CPEICTB, BO3HUKIIMX JO MOMEHTA
IIPUOCTAaHOBJICHUS WM NPEKPALICHNSI UCIIOJIb30BaHMsI DJIEKTPOHHBIX CPEJICTB IIATEXka.

4. IOPAAOK PACCMOTPEHUSA CITOPOB.
4.1. Paccmotpenue 3asBreHuil KimeHTa npu BO3HUKHOBEHHMH CIOPOB, CBSI3aHHBIX C
ucnoip3oBanremM ero JCII, ocymectusiercs baHkom B mopsiike, npeaycMOTpeHHOM 11.3.2.16.
JloroBopa KOMITJIEKCHOTO 0AaHKOBCKOT'O OOCITY>KUBaHUS.
4.2. Jlo paspemenus cmopa baHk mpuocraHaBnmmBaeT mpoBeneHne Bceex Omepanuii ¢
ucnoaszoBanuem JCII.
4.3. Tlo BceM BompocaM, He HamIe UM cBoero pemenus B yenoBusx JIKBO u O0mux ycinoBuit
ITepeBonos ¢ ucnonb3oBanuem JCII, HO BbITekatomMM u3 oTHomeHU CTopoH o HUM, CTOpOHBI
OyIyT pyKOBOJCTBOBAThHCS ACHCTBYIOLINM 3aKOHOIaTEIbCTBOM PO.



Ipuio:xxkenue Ne7
K JloroBopy KOMIUIEKCHOTO OaHKOBCKOTO 0OCTYKHBAHUS
¢dbuzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

IMAMSATKA 110 BE3OITACHOCTH ITPU UCITOJIb30BAHUU MOBHUJIBHBIX
YCTPOMCTB JJIsI TPOBEJEHUSI BAHKOBCKHNX ONNEPAIIMI U 3AIIIUTE OT
SMS, PUSH 1 E-MAIL MOLIEHHUYECTBA
(nanee — «IlamMsATKA M0 0€30MACHOCTHY)

TepmuHnuvl, ucnonvzyemvie ¢ Illamamxe no 6e3onacHocmu, HanUCAHHbvle C 3a21A8HOU DYKEbL, UMEIOm
mo duce 3navenue, umo u 8 JIKBO.

1. OBHIME MNOJIOKEHMUSI.

1.1. [TamaTka o Ge30macHOCTH sBIsieTCs HeoThemieMoill yacteio JIKBO, onpenenser ocHOBHbIE
Mepbl OE30MTaCHOCTH MIPH MCIIOJIB30BAHIMH MOOWIIBHBIX YCTPOWCTB JUIS IPOBEICHUS OAHKOBCKHX
Onepanuii, o0s3arenbHbIe As coomoaenust Kiimentom (crnocoObl 3alUThl OT MOILIEHHUYECTBA).
1.2. Mepbl 06€30MaCHOCTH, TOPSIOK HUX COONIOJEHHs, mpexycMoTpeHHble [lamsTkoi 1o
0€30MacHOCTH, HE SBISIIOTCS MCYEPIBIBAIONIMME, MPEACTaBISIOT CO0OW JOIMOJIHEHHE K
nosioxxeHusMm JIKBO u npunoxeHuit Kk Hemy.

1.3. [oanucannoe Knuentom npu 3akmouenuu JJKbO 3asBnenue sBisieTcss MOATBEPKICHHEM
MOJIHOTO M Oe30roBopouHoro cornacus KiumenTta BbwIosnHATH TpeOoBanus IlamsTku mo
0e30MacHOCTH.

1.4. Bce, uto He onpeneneno B [lamsiTke mo 6e3onacHoctH, perynupyercs JIKbO u nefictByromum
3aKOHOJATEIbCTBOM, B TOM YHCJIE TPaBa, 00S3aHHOCTH M OTBETCTBEHHOCTH CTOPOH.

2. BUJIbl MOULIEHHHUYECTBA.

2.1. Momenanuyeckue SMS - coobmienus, Push - yBegoMieHus, Kak npaBuio, HHGOPMHUPYIOT O
6okupoBKe baHKOBCKOM KapThl, 0 coBepiieHHOM IlepeBosie IeHeKHBIX CPEICTB WIIM COAEpIKAT
JIpyryro nH(popMalnio, Mooy 1arlyio IepPe3BOHUTh Ha YKa3aHHBIA B TAKOM COOOILIEHUN HOMEP
TesiehoHa A1 yTOUHEHUs Kakoi-1n6o nndopmanuu. [lepesBonuBmemy nepxarento baHkoBckoit
KapTbl MOIIEHHUKH TPEICTABISIOTCS COTpyIHUKaMu banka u B yOemuTenbHOW (opme
npeUlaraloT IpoBeCTH JAEUCTBHUS Mo pa3diokupoBke bankoBckoit kapthl, otmeHne IlepeBona
JICHEeKHBIX CPEJICTB, B 3aBUCUMOCTH OT COJICPKaHHSI ITOJTyYEHHOTO COOOIICHUSI.

2.2. SMS - coobuienust, Push - yBemoMiieHHs MOTYT HCIIOJIB30BAThCSl MOIICHHUKAMH sl cOOpa
uHpOpPMAaNUH 1 YOeXKIEHHUS KIIMEHTa OCYIIECTBUTH (PMHAHCOBBIE OTIEPALINH B TIOJIB3Y TPETHUX JIUIL
HOJ] pa3IMYHBIMU IpeioramMy. JJaHHbIE COOOIIEHHSI 4acTO MOX0KH Ha HACTOSIIME OQHUIIHaTbHbIE
cooOuIeHns oT OaHKa.

2.3. MoIIeHHUYeCKHe PAaCCHUIKH IO JIEKTPOHHON MOYTe, KaK MPaBUJIO, peIHA3HAUYEHBI JJIs:

— 3aMaHUBaHUS ToJy4yaTenedl cooOUIeHHI Ha CalTHI-IOBYIIKM C IEJIbI0 TOJTY4YEHHUS
[TepconanbHbIX qaHHBIX (cpencTB uaeHTuGukanun Kinnenra B Cucreme «KYb-Directy, Homepa u
[TNH-xonp1 bankoBCKUX KapT U Apyroi nHGopmanun);

— NPUHYXKACHHUS MOJyyaTelell pacchUIaeMbIX COOOLIEHMH Ha OTKpbITHE (DaiiioB-BIOKEHUH,
COJIep KAINX BUPYC, WM TIEPEXO0/I IO CChUIKE IS 3arpy3KH BUPYCHOTO (haiina.

Jaxe ecnu Bbl mpocTo mepenuin mo cchiike Ha (ajbIIuBbIA CAWT U HE COTIACKIINCH NEpeaaTh
MOIIICHHUKaM TIepCOHABHBIC TaHHBIE, Bal KOMITBIOTEp MOXKET OBITh 3apayKeH BUPYCOM, KOTOPBIH
OyzeT CKaHMpOBaTh HakaTWe KJIABMII KJIaBHATYphl U MepelaBaTh 3JOYMBIIIJICHHUKAaM Balld
JTAaHHBIE, BBOJIMMBIC Ha MTOJTMHHOM caiiTe.

2.4. 3Bonku 1o Tenedony, Hapiagy c¢ SMS - coobmenmsmu, Push — yBemomieHUsIMH |
COOOLIEHUAMHU  JIEKTPOHHOW  IOYTHl,  HCHOJB3YIOTCA  MOLIEHHMKaMH Uil cOopa
KOH(HICHIIMATHHON MH(OPMAIIMH, YaCTO TIOX0XKH Ha «HACTOSIINE) 3BOHKU U3 baHka.



3. CIIOCOBBI 3AIIUTHI OT MOIIEHHUYECTBA.

3.1. OtnuuuTenbHble NMPU3HAKKM MOILIEHHUYECKUX COOOLICHMH, IMOJYyYEHHbIX Ha MOOMIIbHOE
YCTPOMCTBO:
— cozepkaT TpeOOBaHUE O MPEJOCTaBIEHUN, OOHOBICHUN WM MOATBEpKAeHUH [lepcoHambHBIX
JaHHBIX, cekpeTHol nHpopmarmu: (Komosoe cnoso, [IMH-xon 1 T.11.);
— cozpeprkat Gopmy U1t BBoJa [lepcoHanbHBIX JaHHBIX;
— coaep)kaT MH(POPMALUIO O TMOCTYIUICHHSX Ha CYET JCHEXKHBIX CPEICTB, KOTOPHIX Bl He
OJKHJAJIN;
— IpeJyTIaraloT 3aiTH B MHTEPHET-0aHK IO CCHUIKE B COOOIICHUH;
— pacchlika ocymectBieHa He otinpaButeneM CREDITURAL.
3.2. B ciydae nomydeHus Mog03pUTENbHBIX COOOLICHUH Ha MOOMIIBHOE YCTPOMCTBO:
— He Tepe3BaHuBaiiTe Ha HOMEP MOOMIBHOTO TenedoHa, ykazanHbii B SMS - coobmiennu, Push —
YBEIOMJIEHUH;
— HE TMpeAOCTaBIAiTe NHPOPMALIMIO O peKBU3UTaX baHKOBCKOW KapThl (HOMEp, CPOK AEHCTBUS,
[MMH-kox W mp.) W/WiM OJHOPA30BBIX HApOJIsiX, MOJYYEHHBIX OT baHKa B HeENsX NMpOBEICHHUS
Onepanuu, HY 110 Tesne(OHY, HU B OTBETHOM COOOIIEHUY;
— HEe IpPOBOJAUTE C HUCHOJb30BaHMEM KaHanoB ynajgeHHOro JIocTyna HHMKaKuWe OIepanu I0
MHCTPYKLUAM, ITOJIyY€HHBIM Ha MOOMJIBHOE YCTPOICTBO;
— BHUMATEJIPHO YHUTAHTEe TEKCT MOJIYYCHHOTO Ha MOOWJIBHOE YCTPOUCTBO cooOrmieHus: B SMS -
coobuienusx, Push — yBenomieHusx, HanpasisieMbix bankom mo Omnepariusm, IpOBEICHHBIM C
baHkoBCKOW KapTOW, 00S3aTENbHO YKa3bIBAIOTCS TOCHeaHne 4 1udpbl HOMEpa KapThl
(MOILIEHHMKAM OHM HE M3BECTHBI), BpeMs 1 MECTO coBeplueHus Oneparum, a TakKe ee CyMMa,;
— TIpH JIIOOBIX COMHEHHUSX U OMACCHHSX B OTHOLICHWH TOJIYYEHHOTO COOOIICHHS 00OpaTUTECh B
Konrakr-nientp banka no tenedonam, ykazaHHbIM Ha oduuumanbHOM caiite baHka w/wim Ha
bankoBckon kapre.
3.3. Hambonee xapakTepHbIe IPU3HAKHA TOTO, YTO MHCHMO, ITOJIYYEHHOE 110 AJIEKTPOHHOU MOYTe,
IIPUCIIAHO MOILIEHHUKAMH:
— 3ampaiirBaeMble B HUX JeiicTBus TpeOyroT Bamero cpounoro orsera. Hampumep, Bamn cuer
OyzeT 3aKpbIT UM BPEMEHHO 3a0J0KHPOBaH;
— COOOIIEHMSI COJIEPKAT CCbUIKM Ha CTPaHULbI B ceTu MHTepHeT, KOTOphIe MOX0KU Ha HACTOAIIME
(oHM MOTYT cozepkaTh Ha3BaHMe baHka WM HamMcaHbl MOXOKUM 00pazoMm). OfHAKo, BCe ITH
CCBUIKM BEAYT Ha (QaJblIUBbIE CANThl WM OTKPHIBAIOT BCIUIBIBAIOLEE OKHO, KOTOpPOE
3arpaiuBaeT Win TpeOyeT MOATBEPIUTh BAIIH EPCOHATIBHbBIE TaHHbIE;
— Takhe COOOIIEHUS MOTYT COJIEpPXKaTh SIBHBIE OnedyaTku Win opdorpaduyeckue ommoOKU, YTO
MO3BOJISIET UM 00XOJIUTH «Spam» (QHIBTPbI, yCTAaHOBICHHbBIE Y MIHTEpHET npoBaiiiepos;
— K CcOOOIIeHMIO mpuiaraercst ¢aili-BiokeHue, KOTopbli BaMm HacTOMYMBO pPEKOMEHIYIOT
OTKPBITb.
3.4. B ciyuae mosryueHwsl MOI03PUTENBHBIX COOOIIEHUH 10 AJIEKTPOHHOM MOYTe:
— Bceraa obpaiiaiiTe BHUMaHUe Ha OTIIpaBUTENsI cooOIeHus. Ecinu oTnpaBuTens BaM HE3HAKOM,
MUCHMO COJIEPKUT BJIOKEHUS U TIOJTyYeHHE TUChMa He MPEINoaraloch 3apaHee — He OTKpPhIBaiTe
BJIOJKEHHUE;
— oOparraiiTe BHUMaHUE Ha AJIEKTPOHHBIA ajpec, C KOTOPOro Mpuiuio coodmenne. CoobdiieHne
oT uMeHH baHka He MOXXeT ObITh MPUCIAHO C CEPBEPOB OECIIIATHOM 3JIEKTPOHHBIN MMOUYTHI, TAKHX
kak: mail.ru, yandex.ru, list.ru;
— IIOMHHTE:!
e bank He oTnpasisieT cooOIeHUs ¢ TPOCKOON MOATBEPAUTH, OOHOBUTH UJIH MPEIOCTABUTD
[IepconanbHbIe aHHBIE, TAKWE KaK HOMEp OaHKOBCKOM KapThl U Cpok ee nerctus, [11H,
UMs TI0JIb30BATENd M MApoJib, UCMONb3yeMble Ipu pabore ¢ Kanamamu ynaneHHOTro
JI0CTyIa, NeBUYbI0 (hammnio matepu uian Kogosoe ciioBo;
e baHK He oTnpasiseT cooOmieHus ¢ GopMoi 1 BBoAa BamuXx [lepcoHaIbHBIX JaHHBIX;
e bank He npocut Bac 3aiitu B cuctemy «KYb-Direct» mo cchuike B miucbMe.



3.5. Ecniu Bel mosyuniii mo103puTebHbIN Tele(OHHBIN 3BOHOK OT UMeHHU baHka, yTOUHHUTE 11eITh
3BOHKA, OTACI, JAJICC CBAKUTCCH C COTPYAHHUKOM BaHKa, I-ITOGBI YTOUHUTH NOAJIMHHOCTD JaHHOI'O
3BOHKa, M0 TeleoHaM, yKazaHHBIM Ha ounnaabHOM caiite banka.



MNpunoxkeHmne Ne8
K JloroBopy KOMIUJICKCHOTO OAaHKOBCKOTO OOCITY)KHBAHUS
¢duzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJOBHUSA DJEKTPOHHOI'O B3AUMOJIEMCTBUS
MEXJI1Y BAHKOM U KIIMEHTOM
(nanee — «O0IIKE YCIOBHUSA JTEKTPOHHOI0 B3aMMO/1€iiCTBHS»)
Tepmunvl, ucnonvzyemvie 6 OOWUX YCIOBUAX DNEKMPOHHO2O B3AUMOOCUCHBUS, HANUCAHHbLE C
3a2nasHotl OyKkewl, umeiom mo dice snavenue, umo u 8 JJKBO. /lonornumenvro 6 O0wux yciosusx
INEKMPOHHO20 83AUMOOCLCEUS NPUMEHSIIOMCS CedVioujue mepMuHbl U ONPeOeieHUs.
DJIeKTPOHHbIE TOKYMEHTBI:

1) cocraBieHHBIE C HCIOJb30BaHHEM KaHaloB yoaleHHOro J0CTyla JOKYMEHTHI B
AIIEKTPOHHOU (hopMe, CoIepIKaIIHe:

— 3as4BKYy Ha TOJy4YeHHUE KPEAWTAa, COJACPKAIIYI0 B T.4. coriacue KimeHra Ha moiydeHue
bankom wHpopmanuu, XapakTepusymomieil KpeauTHyloo ucropuio Kimenra, u3 0ropo
KPEAUTHBIX UCTOPUH, H/HITH

— UHAMBHIYAIbHBIC YCIIOBHUS JIOTOBOpa IMOTPEOHMTENBCKOTO KPEIUTA, 3aKII0YaeMOro C
UCIoJIb30BaHneM KaHanoB yaneHHOro JOCTyTa, U/ i

— 3asBJCHHE O 3apaHee JAaHHOM akIeNTe Ha oIuiary TpeboBaHui baHka Mo morameHuio
KpeauTa, u/uiu

— UWHBIC 3asBJICHUS O 3apaHee JJAHHOM aKIIeTITe/OTMEHE akIenTa (B Cliydae MUCIOIb30BaHUS
Cuctemsl «KYB-Directy), n/unu

— YCJIOBHS MHBIX JIOTOBOPOB / CIEIIOK, 3aKJIFOYaeMbIX / COBEPIIIAEMBIX C HCIIOIH30BAaHHEM
KaHnayoB yganeHHOTo 10CTyma, 1/uii

— 3asBIICHHE HAa CTPaXOBAHUE 3aEMIIIMKA KPEUTA OT HECUACTHBIX CIy4aeB v OOJIe3HEH 1/Win

— mamsTKa (packpbiTue WHGOPMAIMHU) 3aCTPAXOBAHHOMY JIMILY IO JIOTOBOPY CTPAaXOBaHUS
H/Uan

— WHbIE 3asBIEHUS/A0KyMeHThl KitneHTa, u/umm

— wuHpOpMAIHIO 0 coBepiIeHHBIX Onepanusix, cAenKax, 3aKJII0YSHHBIX JOTOBOpax;

BosmoxHocTs monydeHus oT banka DIIeKTPOHHBIX JOKYMEHTOB, (DOPMUPOBAHUS DJIECKTPOHHBIX
JIOKYMEHTOB, MOAMKUCAHUS U HaMpaBleHUs WX KIMeHToM B baHk ¢ ucmnonp3zoBanuem Kananos
YIAJIEHHOTO JJOCTYIIA MPEAOCTaBIsieTcss bBaHKOM MTPY HATMYHH TEXHHYECKOH BO3MOYKHOCTH.

1. OBIIME NOJOXEHUSA.

1.1. O6uue ycnoBus SJIEKTPOHHOTO B3aUMOJIEHCTBHS ABISAIOTCS HeoThemieMoil yacteio JIKBO,
OTIPENIETISIOT TPaBUJia MCIOJb30BAHUS MPOCTON SJIEKTPOHHOM IOJIUCH, YCJIOBHUS M TOPSIOK
oOMeHa DJIeKTPOHHBIMU JOKyMeHTamu Mexay Kinuentom u barnkowm ¢ ucnons3zoBanuem Kanamnos
YAQJIIEHHOTO JTOCTYTIA.

1.2. llognucannoe Knuentom npu 3akmoueHuu JIKbO 3asBnenHue siBisieTcss MOATBEPKICHHEM
nmoytHOTO W Oe3oroBopodHoro coryacus Kiuenta ¢ OOHMMMHU  YCIOBUSIMHU DJIEKTPOHHOTO
B3aUMO/ICHCTBUSI.

1.3. Bce, uyro He omnpeneneHo OOMUMH YCIOBUSAMH JJIEKTPOHHOTO B3aWMOJICHCTBUS,
perynupyercs JIKBO u aeiicTByIonM 3aKOHOIaTEIHCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTU U
OTBETCTBEHHOCTh CTOPOH.

1.4. Bo3aMOXHOCTh HampaBiATh B bank/mony4ars oT banka/moAnuceBaTh MPOCTOM NEKTPOHHOM
MOJIMCHIO DJIEKTPOHHBIE TOKYMEHTHI NpeocTapiisieTcss bankoM Knuenrty nocine akuenrta bankom
npemnoxenus: Kinuenra o 3akmouennn /JIKBO nHa cpok neiictus JJKBO.

1.5. IKBO, OOmue ycioBusl 3JIEKTPOHHOTO B3aUMOJEHCTBUS W Tapudbl B COBOKYITHOCTH
COCTaBIISIFOT JOTOBOP 00 3JEKTPOHHOM JIOKYMEHTOO0O0pOTE.



2. TIPABHJIA UCIIOJIb30BAHUS TPOCTOM 2JEKTPOHHOM
MOANUCH

2.1. IlpocToii 31eKTPOHHOHN MOJIKCHIO SBJIAETCS JIEKTPOHHAs NOAMHUCh, KOTOPasi IOCPEICTBOM
UCTIOJIB30BAaHUS KJIIOYA MPOCTON SJIEKTPOHHOM MOANMUCH (Janee — KIoY) MOATBEpXkaaeT (akt
(bopMHpOBaHUs IEKTPOHHOH MOANNCH KOHKpeTHBIM JTMLoM (Kirentom / cotpynnukom banka).
2.2. KirouoM mnpocTod AIIEKTPOHHOW TOJMHUCH SIBISAETCS COYETaHHEe 2 DSJIEMEHTOB —
UJECHTU(PHUKATOPA U MAPOJISL KIFoYa.

2.2.1. B cinyuae ucnonb3oBanust Kimmentom Cucremsl «KYB-Directy, nadpopManoHHbIX KHOCKOB,
CepBuca NOANMCAaHUS SJIEKTPOHHBIX JIOKYMEHTOB B LEISIX (OPMHUPOBAHUSA, IOANUCAHUS U
HampaBieHuss B baHk DIEKTPOHHBIX JTOKYMEHTOB WACHTU(HUKATOPOM KIIOYa MPOCTOM
3JIeKTpOHHON noanucu sBisercss Homep MoOunbHoro tenedona Kimenra, a maposneM kiroda
MIPOCTOM TEKTPOHHOM MOANKCH — OJHOPA30BBIN MapOIIb, HapaBieHHbIH bankoM B Coo0IieHnn
Ha Homep mo6uibHOTro Tenedona Knuenra u BBeaeHHbl KimeHTOM 110 3ampocy TEXHHYECKOTO
ycrpoiictBa. OTHOPa30BbI Mapoih HanpaiseTcss bankoM mocnie ycnemuon Mnentudukanuu u
Aytentuduxanun Knuenra.

2.2.2. B ciyuae ucnonb3oBanust Kimmentom opunmansHoro caiita banka B nensx ¢opMupoBaHus,
HOJNMCAaHUs U OTIpaBKU B BaHK 3asBKM Ha MOJy4YeHHE KpeauTa (coaeprkalleld B T.4. coriacue
Knuenra na mnonydenue bankom wuHbOpMaIMKM, XapaKTepU3YIOIIEH KPEAUTHYIO HUCTOPHIO
Knuenra, u3 610po KpeIuTHBIX UCTOPHI) MIACHTU(DUKATOPOM SIBISETCA aHKETHas MHpopMmanus
(mepeyeHp gaHHOW HMH(MOpPMAIMK OmpesenseTcs baHKOM, COOTBETCTBYIOIIME IOJIS 3asBKM Ha
KpenuT 3anonHstoTes Kimnentom), a naponem kimoua — KogoBoe cinoBo, BBeaeHHoe Kinentom B
COOTBETCTBYIOLIEE M10JI€ 3asIBKH HA KPEINUT.

2.2.3. UpeHTHpUKATOPOM U MapojieM KI0ua, HCHOJIb3YEMbIMU COTpYyIHUKOM banka ams
(GbopMUpOBaHUS MPOCTOM 3IEKTPOHHOW IMOANKCH, COOTBETCTBEHHO SIBJISIOTCS JIOTMH U NapoJb
coTpynHuKa baHka I11 BXOJa B aBTOMAaTH3MPOBAaHHYIO CUCTEMY baHKa, MCIOIB3yeMYO AJIs
CO3/IaHNs, TIOMUCAHKS ¥ OTIPABKH DJIEKTPOHHBIX JOKyMeHTOB Kiunenty.??

2.3. DNEeKTPOHHBIM JTOKYMEHT CYHMTAeTCsl MOAMHUCAHHBIM MPOCTOM 3JIEKTPOHHOM IOAMUCHIO
KnuenTa / corpynnuka banka npu ycnemHoi npoBepke bankom Kiroda MpocToi 31eKTpOHHOU
noanucu Knuenra / corpyanuka banka.

[TpoBepka kiroua npoctoi anekTpoHHoi noanucu Knuenra / corpyanuka banka ocymectsisercs
C UCIIOJIb30BAHUEM IIPOTPAMMHO-TEXHUYECKUX CPEACTB B COOTBETCTBUU C ACUCTBYIOIIUM B banke
TEeXHOJornueckum mnpoueccoM. CoBrnajzeHue ucrnosib3yeMbix Knuentom / corpynnukoM banka
AJIEMEHTOB KJIIOYa C JaHHBIMHU, COJIEP)KALIMMUCS B YKAa3aHHBIX IPOrPaMMHO-TEXHUYECKHUX
CpeICTBax, siBisgeTcs noArBepxacHueM (axrta Maentuduxanuu n Ayrentudukannn Knuenra/
UJCHTUQUKAIMY U ayTeHTHU(HUKAIMKU COTpylHMKa baHka M ¢akrta co3gaHus, MOANUCAHUS U
HanpasiieHUs1 DJIeKTpOHHOro fokyMmeHTa Knuenrtom / corpyanukom banka.

baHk oTka3bIBaeT B mpueMe DJIEKTPOHHOI'O JIOKyMEHTa B CIy4yae OTPULATENILHOTO pE3yJsbTaTa
IIPOBEPKU KITFOUA ITPOCTOM AIEKTPOHHOM noanucu Knuenra.

2.4. Tlpocras snexkrpoHHas noAnuck Knuenra ynocroBepseT (BpakT MOANUCAHUS DJIEKTPOHHOTO
nokymenTta Knuenrowm. IIpocras snekTpoHHast moAnuch corpyaHuka banka ynoctoBepsieT gakt
MOJANUCAHUS DIEKTPOHHOTO JOKyMEHTa baHKoM.

[IpocTas 3nexkTpoHHas MOANUCH BKIIOYAETCS B DNEKTPOHHBINA JOKYMEHT. [{J1 onpenesienus Jimiia,
MOJIMUCABUIETO JJIEKTPOHHBIA JOKYMEHT IPOCTON 3JIEKTPOHHOW IMOANHKCHIO, B COCTaB MOJIUCU
BKJIIOUYAIOTCS CBeJleHUsl o (hamuinu, uMeHu U otyecTBe Knuenta / corpynnuka banka, nate u
BpeMEHH NpoBejeHus onepaunuu, o Homepe moOunbHoro tenedona Knuenra, 06 ogHopazoBoM
napoJie, noaydeHHoM B CooOmiennun Ha Homep mobmnbHOTO Tenedona Knuenrta (ecnu Takoe
cooO1uieHre ObUTO0 HAaIPaBJIeHO), TOATBEP K IAt0IIeH MPAaBUIIBHOCTh BBOJIA MTAPOJIS KIItOYa.

2.5. @aKT MoANMCaHus MPOCTON AIIEKTPOHHON MOJIKCHI0 U HanpaBJieHns B baHk DieKTpoHHOTO
JOKYMEHTa, pe3yJlbTaThl MPOBEPKHM KIIIOYa MPOCTOM AIEeKTpoHHON moamucu Kimenta /

22 3asByenue o 3apaHee JaHHOM akuenTe (DJNEKTPOHHBIE JIOKYMEHTHI), (POPMHUPYIOTCS aBTOMATHUYECKH.



corpynHuka banka, QUKCHUPYIOTCS B IMPOrpaMMHO-TEXHHUYECKHX CPEJICTBAX B COOTBETCTBHM C
JICUCTBYIOIIUM B baHKe TEXHOJIOTMYECKUM ITPOLECCOM.

2.6. IIpaBo KnuenTa u corpynnuka banka ncnonb30Bath IPOCTYIO AJIEKTPOHHYIO MOANUCH PU
CO3MaHMM W OOMeHe OJIEKTPOHHBIMU JOKYMEHTAMH YCTAHABIIMBACTCSA JACUCTBYIOUIUM
3aKOHOJIaTE€JIbCTBOM WJIM IPUHUMAEMBIMU B COOTBETCTBUU C HUM HOPMATHBHBIMHU IPAaBOBBIMU
aKTaMu, COrIalleHUsIMU Mexy bankoM n KimueHnrom.

2.7. bauk u KiumeHT npu3HaoT, 4TO ycTaHOBJIeHHble OOMIMMH YCIOBUSIMU AIIEKTPOHHOIO
B3aUMOJICUCTBUS IIpaBUJIAa MCIOJIB30BAaHUS IPOCTOM JJIEKTPOHHOW IIOANMCHU IPHU CO3/IaHUH,
noanucanuu W otnpaBke KimeHToM B baHK OIEKTPOHHBIX JOKYMEHTOB COOTBETCTBYIOT
TpeboBanusiM DenepanbHoro 3akoHa oT 06.04.2011 Ne63-D3 «O0 25IeKTPOHHON TOIITUCH.

2.8. IIpu ucnonap30BaHUU MPOCTOI IEKTPOHHON MOJMUCH_B LEISIX OPraHU3alUU 3JIEKTPOHHOTO
JOKYMEHTOO0OpOTa TPHUMEHSIOTCS TMOPSJIOK W TpaBUia COONIIOJIEHUS COXPAaHHOCTH U
Hepas3rjalieHus  KOH(pUIEeHIUaNbHOW  HMH(OpMAalMK,  YCTAHOBJCHHBIE  JCHCTBYIOLIUM
3akoHoaarenbctBoM, JIKBO, wHbIMEU cornameHussMu (JOTOBOPAMH), 3aKIIOYCHHBIMH MEXKITY
bankom u Knuenrom.

2.9. Ilpeanpunsiteie BaHkOM MepbI 3JIEKTPOHHOM 3alIUTHI HE TapaHTHPYIOT A0COIIOTHYIO 3aLIUTY
uH(pOpMallMK OT MOBPEKICHUS WU IepexBaTa, a TakKKe OT MHBIX BO3MOKHBIX HETaTHBHBIX
nocaeAcTBuil. KIIMEeHT NpUHUMAET pUCKH, CBSI3aHHBIE C MCIOJIb30BaHMEM KaHanoB yaalleHHOTo
JocTyna v nepefadei uHGopmaluu B 3IEKTPOHHOM BUJIE, B TOM YHCJIE PUCK HEYTTOTHOMOYEHHOTO
WCIIOJBb30BaHUSl TPETbUMHU JIMI[AMHA TEPCOHAJBHBIX JIaHHBIX, MCIOJIB3YEMBIX B LEJAX
uaentudukamu Knuenra, u kiiroua mpocToi 31eKTpoHHoi noanucu KinuenTa.

3. OPTAHM3ALUA QJIEKTPOHHOI'O JOKYMEHTOOBOPOTA

3.1. bank wm KumeHtT mnpu3HamOT, YTO Bce ODIEKTPOHHBIE JJOKYMEHTHI, O(QOpPMIICHHBIE B
cooTBeTcTBUM ¢ OOIMIMMHU YCIOBUSMHU JIEKTPOHHOTO B3aMMOJAEUCTBUS, MOANKCAHHBIE MPOCTON
ANEKTPOHHOMW MOJIUCHIO:

— pPaBHO3HAYHBl JIOKYMEHTaM B IMHCBbMEHHOH (GopMe, MOJIUCAHHBIM COOTBETCTBYIOILEH
CTOPOHOW;

— HaJUIeXallUM U JOCTaTOYHBIM 00pa3oM YAOCTOBEpAIOT MpaBo baHKka OCyLIECTBIATH B
COOTBETCTBUU C JACUCTBYIOLIUM 3aKOHOJATEIbCTBOM JIEHCTBUSA (B T.4. IPEIOCTABICHUE
yeayr B pamkax JIKBO, 3ampoc nndopmaimm, xapakrepusyrouiei KpeIuTHYI0 UCTOPUIO
KnuenTa, 3akitoueHue Joropopa noTpedUTENsCKOro kpeauta ¢ Kiimentom), aHaaoruaHbie
TEM, KOTOpbIe BIIpaBe OblI Obl COBEpIINTH baHK B cilyyae moJy4yeHHs 3TUX JOKYMEHTOB Ha
OyMa)kKHOM HOCHUTEJIE ¢ COOCTBEHHOPYYHOU moanuckio Knuenra.

bank n KnueHT cornamarorcs He OocnapuBaTh 3aKOHHOCTb M JEMCTBUTEIBHOCTH YKa3aHHBIX
JIOKYMEHTOB TOJIbKO Ha TOM OCHOBAHUH, YTO OHU COCTaBJIEHbI B JIEKTPOHHOH (opMe.

3.2. bank u KnueHT npu3HaoT mpUMeHEeHHE 3JIEKTPOHHOM MOANKCH B COOTBETCTBHHU C IIPAaBUIIAMU
AIIEKTPOHHOTO JOKYMEHTO000pOTa, MpeaycMOTpeHHbBIMH OOMIMMH YCIOBUSIMU AJIEKTPOHHOIO
B3aUMOJICHCTBUSA, JOCTaTOYHBIM Il oOecreyeHus KOH(HUACHIMATbHOCTH, aBTOPCTBA U
LEJIOCTHOCTU DJIEKTPOHHBIX TOKYMEHTOB, a TAK)K€ HEBO3ZMOKHOCTH UX (ambCUPUKAIIUH.

3.3. Tlopsanok odopmienus u HanpapieHuss Kianentom baHky DIeKTpOHHBIX TOKYMEHTOB, a
Takke uXx ¢opMmar ompezaensercss baHKOM B OJHOCTOPOHHEM MOPSAAKE B COOTBETCTBUU C
TpeOOBaHUSAMH JIEHCTBYIOIIErO 3aKOHOAATENbCTBA, YCTAHOBJICHHBIMH B COOTBETCTBHUU C HHUM
0aHKOBCKMMHU TpaBMJIaMH M O0OBIYassMM JI€JIOBOTO JoKyMeHToobopora, JIKBO, wunbMU
cornameHusamMu Mexxy bankom u Kimmentom.

3.4. Pacropxkenne JIKBO He BiusieT Ha NEHCTBUTEIBHOCTD M TOPSIOK JCHCTBHS DJIEKTPOHHBIX
JIOKYMEHTOB, ITOANMCAHHBIX AIEKTPOHHON NOANUCKIO 10 AaThl pacTopxkenus JJKBO.

3.5. JlokymeHTbI, 0(hOpMIIEHHBIE B 3JEKTPOHHOM BHJIE€ M MOJIMCAHHBIE MIPOCTOM JIEKTPOHHOM
noanuckio Knnenra, xpansatcs bankom B anexkTpoHHOM BHJie. bank o0ecrieunBaeT HEU3MEHHOCTh
MOJIMCAHHOTO MPOCTOM 3JIEKTPOHHON MOAMUCHIO DJIIEKTPOHHOTO TOKYMEHTA.



4. OCOBEHHOCTH 2JIEKTPOHHOI'O JOKYMEHTOOBOPOTA ITIPU
JAK/IIOYEHUU JOT'OBOPA TOTPEBUTEJIBCKOI'O KPEJUTA

4.1. bank npenoctaBisieT KiMeHTY BO3MOXXHOCThH IMOJAYM 3asBKH HAa KPEIAUT B AJICKTPOHHOU
dbopme ¢ ucrnonpzoBanueM KaHanoB ynajaeHHOTO HOCTyma. Buabl KpeauToB, 3asBKa Ha KOTOPHIC
MOXXET OBITh ITOJaHa B AJIEKTPOHHOH ¢opMme, a Takke BHUIbI KaHaloB ymajqeHHOTO J0CTyma, C
UCIIOJIb30BAaHMEM KOTOPBIX 3asBKa HAa KPEIUT MOXKET OBITh IMOJaHa B DJIGKTPOHHOH Gopme,
onpenenstorcs baHkoMm B 0THOCTOpOHHEM Topsizike. Jlo mo1auu 3asBKU Ha KPEAUT B DJIICKTPOHHON
dopme KimmeHT camoctosTenbHO 3HaKOMUTCS ¢ MH(opmanmeir 00 ycIoBUSX MPEIOCTaBICHUS,
WCIIOJIb30BaHUS M BO3BpaTa IMOTPEOUTETHCKOrO0 KpeauTa, a Takke ¢ OOmUMH YCIOBUSMHU
JIOTOBOpa TOTPEOMTENHCKOTO KpEAWTa, pa3MENICHHBIMU Ha OQUIMAILHOM caiite banka
www.creditural.ru.

4.2. Ilpu nomaye 3asiBKM HAa KPeAUT B (pOpMe AJIEKTPOHHOTO JoKyMeHTa KineHT mpenocraBiser
banky cornacue Ha nosyueHue nHGOPMAIINH, XapaKTepU3yIoIIeH KpeauTHyo uctoputo Kinenra,
u3 Owopo kpenuTHbIx wuctopuil. [loamucanume KnueHTOM 3asiBKM Ha KpeauT (colepikarieit
YKa3aHHOE COIJIacHe) IMPOCTOM 3JEKTPOHHOM MOANMCHIO O3HAYaeT, 4YTO YKa3aHHOE corjacue
Knuenta nonydeno bankom B ¢opme DIEKTPOHHOTO JAOKYMEHTA, MOAMMCAHHOTO 3JIEKTPOHHOMN
MOJIMCHIO, B COOTBETCTBUH C 3aKOHO1aTeNIbcTBOM Poccuiickoit denepanum.

4.3. B ciyyae NpUHATUS HOJOXKHUTEIBHOIO PELIEHUS O BO3MOYKHOCTH BbIJauu KpeauTa (B TOM
YyHuclie 10 KPEeOUTHBIM 3asiBKaM, MOCTynuBIIMM uepe3 Kananbl ypaneHHoro nocrymna) bank
npenocrasisieT KineHnty Bo3amoxxkHocTh B cucteme «KYb-Directy nim napopManioHHOM KHOCKE:

— O03HAKOMHTHCS C MHAWBUIYATBHBIMU YCIOBHSAMH JIOTOBOpPA OTPEOUTEILCKOTO KPEUTa B
anexkTpoHHoM Buze. Harpasnenue bankom KimeHTy nHANBUAYaIbHBIX YCIOBHIA JOTOBOPa
HOTPEOUTENBCKOTO KpeAuTa sBiseTcs mpeiokeHueM banka KnneHTy 3akimouuTth
JIOTOBOP MOTPEOUTENBECKOTO KPEIHTA;

— B TeyeHHe 5 pabouux JHEH ¢ MOMEHTa NpeAocTaBieHHs baHKOM WHAWBHIYaNbHBIX
YCIOBHI JIOTOBOpa MOTPEOMTENBCKOTO KpEOuTa IOANUCATh IPOCTOH 3IEKTPOHHOM
MOJAMUCBI0O B COOTBETCTBUM ¢ pazaenoM 2 OOmmMX ycIoBHH 3JEKTPOHHOTO
B3aUMOJICHCTBUS WHAMBU/YAIbHbIE YCIOBHUS JOrOBOpa MOTPEOMTEIBCKOIO KpenuTa U
3asBJICHHE O 3apaHee JIaHHOM aklenTe Ha oIulaTy TpeboBaHMi baHka mo morameHuro
KpeluTa U HalpaBUTh B JIEKTPOHHOM Gopme B baHk.

Buapl kpeauToB, MO KOTOPHIM MOTYT OBITh HOJMMCAaHbl MPOCTON 3JIEKTPOHHOW IMOAMUCHIO U
HampaBiieHbl B baHk B 2/eKTpoHHOM (¢opMe MHIMBUIYyaJdbHbIE YCJIOBHS JOrOBOpa
HOTPEOUTENBCKOTO KpeuTa, onpenesoTcs baHkoM B 0THOCTOPOHHEM MOPsJIKE.

4.4. ]JloroBOp MOTPEOUTENLCKOTO KPEeaUTa MPHU3HAETCS 3aKIIOYEHHBIM C MOMEHTa MOJTy4eHUs
bankoM wuHpopManuu o noanucaHuu KiMEHTOM MpPOCTOM  3JIEKTPOHHOM  MOJMHCHIO
UH/IMBUYAJIbHBIX YCIOBUH JI0TOBOpa MOTPEOUTENIHCKOTO KPeIuTa B COOTBETCTBUHU C Pa3JIeioM 2
OO0umx ycnoBuid 31eKTpoHHOro B3aumozelcTBus. O0paborka bankoM mHpopmanuu o dpakrax
noanucanuss KiMeHTOM WHIUMBUIYyaldbHBIX YCIOBUH JOrOBOpa MOTPEOUTENHCKOIO KpeauTa
ocymecTBisieTcs exxeaHeBHo 10 19-00 mo Bpemenu B r.Maruutoropcke. Uupopmanus o pakrax
noanucanust KinmeHToM MHIMBUAYATIbHBIX YCIOBUH JOrOBOpa MOTPEOUTENIBCKOTO KPEAUTa MOociie
YKa3aHHOTO BPEMEHHM, CUMTAETCS NoydyeHHOW bankoMm Ha cienyromuii 1eHb. KOHTpOJIBbHBIM
ABJIIETCS. BPEMsI CHCTEMHBIX 4acOB allapaTHBIX cpeAcTB baHka.

@DakT 3aKII0YCHHUS CTOPOHAMHU JOTOBOpA MOTPEOUTENHCKOTO KpeauTa B JJIEKTPOHHOU (dopme
noaTBepkaaercs bankom myrem Hanpasiienus: Kinuenty coorBeTcTByromiero CooOmeHus.


http://www.creditural.ru/

[ToTpeOuTEenbCKUil KPEIUT MIPEAOCTABIACTCS B O€3HAIMYHON (OpMe MyTeM TEepEeUnCcIeHUsT Been
CyMMBI TOTpeOuTensckoro kpeaura Ha Cuer KimeHTa B COOTBETCTBUU C  MOPSIIKOM,
IPeyCMOTPEHHBIM B 1.1 IHIUBUAYyaTbHBIX YCIOBHA JOTOBOPA MOTPEOUTEIHCKOTO KPEIUTA.

4.5. [Tocne 3aKiIr04eHUs AOrOBOpa MoTpeduTenbckoro kpeaura bank npepocrasiser Kinuenry B
cucreMe «KVYb-Direct» pmoctym K NpocMOTpYy HMHIMBUAYAJIBHBIX YCJIOBHH JIOTOBOpPA
NOTPEOUTENTHCKOTO KPeIuTa, MOANKUCAHHBIX CTOPOHAMU C UCIONIb30BaHueM KaHalloB ynaneHHOro
JIOCTYTIa B AJICKTPOHHOM Bue (ecnu KimueHT siBisieTcs mosb3oBateneMm cucteMbl KYbB-Directy),
u/wm obecneunBacT BO3MOXHOCTh mHoiydeHuss Kimentom B mobGom oraenenuu banka 1o
00CTyKUBaHUIO (PU3NYECKUX JIUI] KOMHH YKa3aHHOT'O 3JEKTPOHHOIO JOKYMEHTa Ha OyMa)kKHOM
HOCHUTEJIE, Ha KOTOPOH OTOOpakaroTCsl CBEJACHUS O MOANUCAHUM SJIEKTPOHHOTO JOKYMEHTa
MPOCTON 3eKTpoHHOM mnoanucbio Kimenta m banka, mpocraBnsercd wramn banka «komnust
BEpHa» U COOCTBEHHOpYYHas MOJIMNKHCH COTpyAHUKA baHka, 3aBepHBILErO0 OYMa)KHYIO KOIHIO
3JIEKTPOHHOTO JIOKYMEHTA.



Ipuio:xkenune Ne9
K JloroBopy KOMITIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHUS
¢dbuzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBLIUE YCJIOBUSA ITIEPEBOAOB JEHEXHBIX CPEACTB C
HCITIOJIb30BAHUEM CEPBUCA BBICTPBIX IVIATEXXEH IJIATEXKHOR
CUCTEMbI BAHKA POCCHUHA
(manee - «O0mme ycroBus IepeBoOB ¢ ucnoiabzoBanueM ChID», «YcioBusy»)
Tepmunvl, ucnonvzyemwvie 8 Qowux yciosusx nepegodos c ucnoavsosanuem CHII, nanucannvle ¢

3a2nasHotl OyKewl, umelom mo dice 3Haverue, umo u 8 JJKbO.

1. OBLIME ITIOJIOKEHMUSI.

1.1. OOmme ycnoBus nepeBogoB ¢ ucnosb3oBaHueM CBII sBIsAOTCS HEOTHEMIIEMOH YacThIO
JAKBO, onpenensoT NOpsAIOK M YCIOBUS OCYILECTBICHMS IIEPEBOJOB JIEHEXKHBIX CPEACTB C
ucnons3oBanuem CBII.

1.2. Tloanucannoe Knuentom npu 3axiaroueHnu JIKBO 3asBiieHue sBisieTCs MOATBEPKIACHUEM
noJTHOTO M Oe3oroBopouyHoro cormacus Knwmenta ¢ OOmMMMH  YCIOBHSIMH TIEPEBOJIOB C
ucnoin3zosanueM CBII.

1.3. Bce, uro He ompeneneHo OOLIMMHU YCIOBUSAMU MEpPeBOJOB ¢ ucnoib3oBanueM CBII,
perymupyercs JJIKBO u gelicTBYONIMM 3aKOHOIATEIHCTBOM, B TOM YHUCIIC MPaBa, 00sS3aHHOCTH H
OTBETCTBEHHOCTh CTOPOH.

1.4. BaHK HauMHAET OKAa3aHUE YCIYT IO MEPEBOAY JACHEXHBIX CPEACTB ¢ ucnoib3oBaHueM CbII
Knuenty nocne akuenta bankom npemnoxenust Kinuenra o 3akmouennn JJKBO.

1.5. bank oka3biBaeT KilMeHTy yciyru 1o nepeBoy JEHEKHBIX CPEACTB ¢ ucnonb3zoBanrueMm ChII
B paMKax NpUMEHseMbIX (opM O€3HAJIMYHBIX PAcueTOB B COOTBETCTBUU C TPeOOBaHUSIMHU
JENCTBYIOIEr0 3aKOHOAATENbCTBA, HOPMATUBHBIX akToB banka Poccun. KnmeHT omnaumBaer
yenyru banka B coorBerctBuu ¢ Tapudamu u nopsakom, npenxycmorpeHasm JJKBO.

1.6. AKBO, O6mue ycnoBus nepeBojoB ¢ ucnonb3zoBanueM CBII u Tapudsl B coBokynHoCTH
COCTaBJIAIOT JIOTOBOP 00 OCYIIECTBICHUU HEPEBOJIOB JIEHEXKHBIX CPEACTB C HCIHOJIb30BAHHUEM
cepBHca OBICTPBIX IJIATEXKEN M1aTexkHOM cuctembl banka Poccun.

2. TEPMUHBI U OITPEAEJIEHUS.

2.1. AO «HCIIK» - AxumnonepHoe oOmiectBo «HarnuonanpHas cuctemMa IJIaTEXKHBIX KapT»
(manee - HCIIK) - opranusanus, okaspiBatomiasi yuactHukam CBII omeparmoHHble yciayru U
YCIAYTA TUIATE€KHOTO KIMPHHTA JUISi OCYHIECTBIICHUS TIEPEBOJA JICHEKHBIX CPEACTB C
nucriojibzosanuem CBII.

2.2. bank Ornpasutes - ydactHuk CbIl, oOciyxuBaroniuii 6aHKOBCKUHN CUET OTIPABUTENS
nepeBoja.

2.3. bank Ilonxyuyarens - ydyactHuk CBII, oOcmyxuBaromunii 6aHKOBCKUH CUET IMOJTydaTess
nepeBoJa.

2.4. Komuccus - cymma, paccuuTaHHasi B pyOssx u nojanexanias yriare KimmeHToM B moinb3y
banka 3a oxazanue Ycinyru B coorBercTBuM ¢ Tapudamu banka. Komuccust paccuuteiBaercs
bankoM u nosoautcs 1o ceeneHus Kinuenra nocie ykasaHus mapameTpoB Ul OKa3aHUs Y CIyru:
Homepa mobunbHoro tenedona Ilomywarenst, Cymmbl mepeBojaa, A0 MOMEHTa COBEPUICHHUS
nepeBoja.



2.5. JlumuT nepesoja - npeaenpHas gonycruMas BeauunHa CyMMBbI IepeBoa.

2.6. Homep MoouabsHoro tesiegona Ioayuaresisi mepeBoaa - HoMep MOOMIBHOTO TeleoOHa,
SIBJISTFOIITU I CSL HIICHTU(UKATOpOM OAaHKOBCKOT'O CUETa MoJTydaTesis mepeBojia B banke momxydarens,
B IIeJIIX NoJTydeHus nepeBoja nocpeactsom CBIL. B cinydae ecnu mostydaresib nepeBoia siBIsieTCst
Kmuentom banka, Homepom moOunbHOTrO TenedoHa spisercs Homep moOwibHOTO TenedoHa
Kmuenra.

2.7. ToproBo-cepBHCHOE NpeANpUATHE — OPUIAYCCKOE JIMIO WM WHIAWBUIYAIbHBIN
npeNpPUHIMATENb, YCTAHOBUBIIHMKA JOTOBOPHBIE B3auMOOTHOIIEHUS ¢ bankom [lomyuarens B
HEeJSIX UCTOoNb30BaHUs CUCTEMBI OBICTPBIX IUIATEXKEU ISl pacyeTOB 3a Pealn3yeMbIC TOBAPHI,
paboThI, YCIYTH.

2.8. OrtnpaBuTe/b TepeBoa — IOPUIANYECKOS JHUI0, WHIAUBUAYAIBHBIM NpEaIpUHUMATETH
6o Qumsuueckoe nmuIo, B ToM umciae KIMeHT, KOTOpOMy OKa3bIBaeTcsl YCiIyra M CO cuera
KOTOPOT'O CITUCHIBAOTCS JCHE)KHBIC CPE/ICTBA.

2.9. IMoayuareanb nmepeBoga - Gu3NYECKOE JIULO, B TOM uucie KiueHt, Ha cyeT KOToporo B
pe3yJbTaTe OKa3aHUs YCIYT'H 3a4UCIISIIOTCS IEHEXKHBIE CPEICTBA.

2.10. CBII - cepBuc ObICTpBIX IaTexel miuarteskHoil cucrembl banka Poccun. Omneparopom
CucreMbl OBICTPHIX IUIATSKEH U €€ PAaCUETHBIM IIEHTPOM siBiisieTcst bank Poccun, onepaiinoHHbIM
U IJIaTeKHBIM KIUPUHIOBBIM ILIEHTpOM - HammoHanpHas cuctema IuiatexHbix kapT (AO
«HCIIK»).

2.11. Cymma mepeBoia - CyMMa JEHEXHBIX CPEACTB B pyOJsix, ykazaHHas OTmpaBuTeiIeM
nepeBoja, [lonyuarenem nepeBoaa, 1o ycranoBiaeHHast TOproBo-CEpBUCHBIM MPEIIPUITHEM B
YHClie TapaMeTpoB Ui OKa3aHUsl Y CIYTH.

2.12. Ycayra - nepeBoj ACHEKHBIX CPEACTB ¢ ncroiib3oBanneM cepsuca CbIl, ocymiecTBiseMblit
B pyOJssix mpu ycinoBuu npucoenuHenuss banka OtnpaBurens u banka I[lomyuartens k CBII B
nopsiake, onpeneneHHoM bankoM Poccun. OcHOBaHMEM COBEPILIEHUS NIEPEBOAA ABIIAETCS:

— pacnopsbkenre Ortnpasutens au6o 3anpoc Ilomydarens nepesoaa, B TOM
yucine KimeHrta, mpeaycMaTpuBalollee HCIOJIb30BaHHE HOMEpa MOOMIBHOTO
tenepona Ilomydarens mnepeBojga, B KadecTBe MJEHTH(UKATOpa HOMeEpa
6aHkoBckoro cyera [lomydarens nepeBona;

— pacnopsbkenue OTnpaBuTelis, IPU COCTABICHUH KOTOPOTO HCIONb3YIOTCS
NaHHbIE, TIOJyYEHHbIE B pE3yJbTaTe YTEHUS MOOWIBHBIM yCTPOHCTBOM
Otnpasurens mnepeBoga QR-xoma, npenoctaBieHHOro ToproBo-cepBHCHBIM
MPEANPHUITHEM.

2.13. QR-Kkox - ABYXMEpHBII MITPUX-KOJ B BHJIE TPadUIECKOT0 M300paXKEHHS, HA KOTOPOM C
MOMOIIIBI0O MOOMJIBHOTO ycTpoicTBa OTHpaBUTENs MEPEeBOAa MOXHO paclo3HaTh MapaMeTphl
Yenyru (manpumep - CyMmma nepeBojia, BaTIOTa U Ip. ).

2.14. YyactHuk CBII - kpenutHas opranuzanus, npucoennausiascs Kk ChbIl B yctanOBIIEeHHOM
bankom Poccun nopsiake.

3. MOPAJAOK OKA3AHUSA YCIYT'U.

3.1. bank npu HaATUYUKU TEXHUYECKONW BO3MOXKHOCTHU MpeaocTanisier KineHTy BO3MOXHOCTh
¢ nomompto Cucrembl «KYB-Directy» u mporpammuoro kommiekca «KYB-Mobile»
BOCIIOJIb30BaThcsl Ycayrod. B mpouecce okazanus Ycnyru baHk ocymniecTBiseT
CIEAYIOLIUE ECUCTBUA:



npuHUMaeT u obpabatsiBaeT Pacnopsbkenne Kinenra;

OCYHICCTBJIACT CIMCAaHUEC CPCACTB C 0aHKOBCKOIO cueTa OTHpaBI/ITeHSI IepeBoJia B

pa3mepe CymmMmel iepeBoja u Komuccnu;

nHpopmupyer KnueHnra o coBepuieHur Kaxkaol orepanuu ¢ ucnois3oBanuem CBII B

nopsake, npexycMorpensom JIKBO.

3.2.

Jliia oOecnieueHns BO3MOXKHOCTH ITOJIy4€HUs IEHEKHBIX cpeAcTB B pamkax CBII Kinent
naet banky cornacue Ha co3nanue cBs3ku banka Ilonydarens u Homepa MmoOGuiibHOrO
tenedona [lomydarens s morydyeHHs AEHEXKHbBIX CpeicTB oT OTHpaBUTENs IEPEBOA, B
TOM 4HCJIe 00CITYKMBAIOLIErOCsl B CTOPOHHEH KPEeIUTHOM OpraHu3alluy, B Pe3yibTaTe
ITepeBona neHeXHBIX cpeacTB ¢ ucnoab3zoBanueM CBII, nanee no tekcry - Cpsska.

Hacrosimum KnuenT 3aBepsier, uro bank Bnpase ucnosb3oBath Homep mobuibHOro Tenedona
KnuenTa B kauecTBe yHUKaJIbHOTO UAeHTU(UKaTOpa 1uid co3aanus Cessku B pamkax CBII.

3.3.

3.4.

3.5.

3.6

banka;

Jlis obecriedeHuss BO3MOXKHOCTH IIepeBoJia JIeHeKHbIX cpeacTB B paMmkax CBII Ha cuer
KiimeHTta OTKpBITBIA B JApYrod KpEIWTHOM OpraHuM3anuu, IO 3ampocy U3 baHka
ITosmyuarens, bank npenocrasinser KilMeHTy BO3MOXKHOCTH 3apaHEe IIPEIOCTABUTH
COIVIACHE HA OCYILECTBIEHUE TAKOrO IEPEBOJA M YKa3aThb CUET CIIMCAHMSA CPEACTB.
Cornacue paercs oTAenbHO i Kaxaoro banka Ilonyuarens. [Ipu sTom 00s3arenbHbIM
YCIIOBUEM Y/IayHOI'O BBINOJIHEHUS TAaKoro mepeBoja sBisierca coorBercTBue OO u
HOMepa MoOuibHOro tenedona OtnpaButens nepeBoga u [lomyuarens mepeBoaa, a
TaKke npenocrasiaeHus KimeHTom coryiacuss Ha Takod nepeBoj (MO0 Haluyue
corJiacusi, MpeIoCTaBICHHOT 0 3apanee). KilneHT MoxkeT B J1i000€e BpeMst 0TO3BaTh Kaxk10€
JJaHHOE PAaHEE COIVIACHE Ha OCYILECTBICHHUE IepeBoaa 1o 3anpocy banka Ilomydarens.

Knuent rapantupyer banky, uto Homep moOunbHOro tenedona nmpuHaaiekuT JTUIHO
€My M TPEThUMH JMIAMHU He ucnoiib3yerca. KilmeHT pa3pemaer Ucrnoiab30BaTh JTaHHBIN
HOMEP B KauyecTBE CBOEr0 YHHUKAJIBHOTO HJIEHTH(]HKATOpa, B TOM YHCIIe, HO HE
UCKIIIOUMTENIbHO TIpU ucnoiyib3oBanuu CBII, ocymectBiennn u nonydenuu llepeBonos
JIEHEXHBIX cpeAcTB C¢ ucnoib3oBaHueM CBIl m MHBIX HEOOXOJAMMBIX MEPOINPHUATHH,
CBSI3aHHBIX C peanu3anueil baHkoMm cBOHMX MpaB U OOS3aHHOCTEW MPU HCIONIH30BAHUH
CBII. Hecoobmenne Kinuentom banky o0 m3MeHeHuu (yTepe) ykazaHHOTO HOMeEpa
ABJISIETCSI OCHOBAHMEM JJIs1 OTKa3a B coBeplieHuu onepauuid no Cuery B pamkax CBII,
HapymeHueM KIIMEeHTOM Mops/iKa MCIOJIb30BaHUS 3JIEKTPOHHOTO CPEACTBA IUIaTeXa U
OCHOBaHHUEM I PUOCTaHOBJIEHUS ucnoyib3oBaHusl Kimenrom CBII.

B cnyuae necormacus Knunenra ¢ nonkirouenueM ero k CBII u ucnons3oBaHueM ero
Homepa MoOunpHOro TenedoHa B KadecTBE YHUKAIbHOTO uAeHTU(]HKaTOpa, KiueHt
BIIpaBe OTKIIOUYUTH CBA3KY B OTHeNeHUsAX baHka mo o6ciaykuBaHUIO (PU3NYECKUX JIMIL,
Cucteme «KYb-Direct» u mporpammuom komiuiekce «KYb-Mobiley.

. bank okazpiBaeT KnmeHTy yciayry B COOTBETCTBHH C Y CIIOBUSIMH, a TAK)KE TPEOOBAHUSIMHU

3akoHozarenbcTBa Poccuiickoit @enepanuu u JIKbO nipyu 0JHOBPEMEHHOM BBIIIOJHEHUT
CIEAYIOIINX YCIOBUM:

Hanuuus y baHka TeXHU4eCcKoi BO3MOKHOCTH ISl OKAa3aHUsl YCIIYTH;
nocye ycnenHoi Unentudukanumn u Ayrenrudukannn Knvuenra;

omnatel Kmnenrom Komuccnu 3a okazanne bankom YCIyru B COOTBECTCTBUH C TapI/I(I)aMI/I

OTCYTCTBMsI NPSMBIX 3alpeTOB Ha IpOBEAEHUE omnepauuil, npeaycmorpeHHslx JIKBO



W/WAIK yCIIOBUSAMHM JTIOTOBOpa 6aHKOBCKOTO cueta KineHra.
3.7. B pamkax Ycnosuit KnneHT nmeer mpaso:

- [I0JIy4aTh JEHEKHBIE CpEACTBAa IO omepauusiM, coBepiieHHbIM B pamkax CBII ¢
ucnosap3oBanueM CBA3KY;

- noJty4yaTh JACHEXHbIe cpencTBa o OnepanusiM, coBepimaembiM B pamkax CBbII, mpu
ycioBuM ykazanus OtnpaBuresieM nepeBojga banka B kauectBe banka [lomyuarens;

- coBepmath Omepalyu 1Mo NepeBoly JACHEKHBIX cpeacTB nomydaresnsiMm B pamkax CBII ¢
Hncnoiab30BanueM CBS3KH;

- coBepiathk Onepaiuu mno nNepeBoay AeHEKHBIX CpeaCTB noiayyarenasimu B pamkax CBII ¢
yka3zanueM banka [lomyuarens u3 cnucka yuactHukoB CbII;

- BBIIIOJIHATH 3aIIpOC Ha NEPEeBOJ JEeHEXHBIX cpeAcTtB B pamkax CBII co cBoux cueros,
OTKPBITBIX B Ipyrux KpeauTHbIX opranuzanusax (bank «KYb» AO — bauk Ilonyuatens);

- 3aIlpalliBaTh BHIMOJIHEHHUE [IEPEBOIOB CO CBOUX CUETOB OTKPHITHIX B banke «KYb» (AO)
B pamkax CBIl Ha cuera B npyrue kpeautHsle opranuzauuu (bank «KYb» AO — bank
OtnpaBurens);

- coBepuiate Ormnepanuu 1Mo NepeBOAY ACHEKHBIX CPEICTB B aapec ToproBo-CepBHCHBIX
npeanpustuii B pamkax CBII ¢ ucnonb3oBaHueM JTaHHBIX, MOTYYEHHBIX MOCPEICTBAM YTCHUS
MOOUIIBHBIM ycTpoiicTBoM OtnpaButens nepeBona QR-koma;

- MoJlyyaThb BO3BpaT JACHEXHBIX cpeAcTB no OmnepauusMm nepeBona B aapec Toproso-
CEPBUCHBIX TPEANPUITHI creraHHbIM paHee B pamkax CBII B cimydasx, mpemycMOTpeHHBIX
3aKkoHomaresnbcTBOM  Poccuiickont ®deneparuu. Bo3spar uHunuupyer ToproBo-cepBUCHOE
NpelpusITHEe Ha OCHOBaHUU oOpamieHus Knuenra.

3.8. bank umeer mpaBo OTKa3aTh KiMeHTy B Oka3aHUM YCIyrd B Cly4yae HEBBINOJHEHUS
yCIIOBHM, yka3zaHHbIX B 1m.3.4, 3.6 VYcioBuii, a Takke B ciydyae, €ClId 3amnpeT WIn
OTpaHHuYEHUE Ha TMPOBEJIEHHE omepaluil ycTaHoBleHbl bankom OTmpaBuTens W/WiH
bankowM [Tomyuarens u/unu 3akoHoaTesnbcTBoM Poccuiickoit @eneparu.

3.9. bank nMeeT npaBo oTKa3aTh KimeHTy B oka3zaHuM Y CIIyTH B OJJHOCTOPOHHEM TOPSIKE U
06e3 OOBsICHEHUS NPUYMH, B TOM YHUCIE B cly4yae BbIsABIeHHsA onepauuii Kimenra,
COZIepXKaIMX B COOTBETCTBUM C HOPMATHBHBIMHM IPaBOBbIMH akTamMu banka Poccum
NpPU3HAKU HEOOBIYHBIX OMNepaluii, omepanuii, CBA3aHHBIX C OCYIIECTBICHHEM
peIPUHUMATEIBCKOM JesTeNbHOCTH (32 HCKIIFOUEHUEM OCYILIECTBICHUS e TEIbHOCTH
Camo3aHATBIM 0€3 TroCyJapCTBEHHON PpEerucTpaluyd B KadecTBE HHIUBUAYaIbHOTO
NpeNlpuHUMATENs, €CIU BeJEeHHWE JMJAaHHBIX BHUJOB JIEATENIBHOCTH HE Tpelyer
00s3aTeIbHOM perucTpanud B KaueCcTBE WHIUBUAYAJIBHOIO MpPEANpPUHUMATENS B
COOTBETCTBUU €  (enepadbHbIMU  3aKOHAMH,  PEryJIHpPYIOIIMMU  BEJCHHE
COOTBETCTBYIOLIIMX BHUJIOB JESITEIbHOCTH) WM YAaCTHOM MPAaKTHKH JIMOO Omeparuid,
HECYIIUX penyTalMoOHHbIE pUCKM Uil baHka, a Takxke, ecim y baHka BO3HUKIM
MOJO3pEHUs] B TOM, 4YTO OIEpalus OCYLIECTBISETCS C HapylIeHHeM TpeOoBaHMM
3akoHoJaTenbcTBa Poccuniickoit denepannm.

3.10. IlpenocraBneHue Y CIIyru OCYIIeCTBISIETCS B COOTBETCTBHH C YCTAHOBICHHBIMU baHkoM
Tapudamu u Jlumuramu nepeBoja.

3.11. Ycnyra cuntaercs okazaHHoi bankom KiineHTy B MOMEHT HacTy1ieHUs 0€30T36IBHOCTH
IlepeBosia B COOTBETCTBUU C 3aKOHOAATEIHLCTBOM Poccuiickoit denepanuu.



3.12. OtnpaBnenue cpencts llomydarento mepeBosia 1Mo OKa3aHHOW YyCIayre MPOW3BOIUTCS
MOMCHTAJILHO, ITPHU 3TOM CPOK 3a4YUCIICHUSA MOXKCT 3aBUCCTb OT banxka HOJIy‘-IaTCJISI.

3.13. baHK He HeceT OTBETCTBEHHOCTH B CiIyyasx, Korja 3auucieHue cpenacts Ilomygarento
MIEPEeBO/Ia OCYIIECTBICHO C HAPYIICHUSIMU CPOKOB M MHBIX TPEOOBAHU, YCTAHOBICHHBIX
3aKoHOJaTenbCTBOM Poccuiickoi @enepannu no BuHe Apyrux ydacTHUkoB CBII.

3.14. baHK He HeceT OTBETCTBEHHOCTH 3a OITMOKH, onyieHHbIe KitneHToM rpu odopmiieHun
Yceayru B MOMEHT BBoJa mapameTpoB Ormepamuu, B TOM YHCIE IOCPEICTBOM
pacrno3HaBaHusi MOOWIBHBIM ycTpoiicTBoM QR-kxonma, um mpuBeamue k IlepeBonmy
JNEHEXKHBIX CpPEICTB B HEKOppekTHOW CymMme MepeBoja WM 10 HEKOPPEKTHBIM
pekBuU3uTaM. B ykazaHHBIX ciiydasx Yciyra cuurtaercs okaszaHHoW bankom Knmenty
Ha/JIeXKAIIM 00pa3oM.

3.15. bBank He HeceT OTBETCTBCHHOCTH 3a JIFOOBIC IOCIIEICTBUS, B TOM YHUCIE, YOBITKA
Knuenra, cBsizannble ¢ HecoobmenueM Kinentom banky 06 nsmenenuu (yrepe) Homepa
MoOupHOTO Tenedona Kinuenra.

3.16. Ecnu nHOE He NpeycCMOTPEHO 3aKOHOM MJIM MHBIMM HOPMAaTHBHBIMH aKTaMu, baHk HU
OpU KakuxX OOCTOSITEIhCTBAX HE HECET OTBETCTBEHHOCTH 3a JIIOObIE TOHECEHHBIC
Knuenrom  yObITKM, CBSI3aHHBIE C  MCIIOJIb30BAaHMEM MM  HEBO3MOXKHOCTBIO
ucnonb3oBanus Gpynkimonana CBIL.

3.17. OtnpaBuTtens mepeBoja MMEET BO3MOXKHOCTH OTKA3aThCsl OT TOJYYEHHUS YCIYTH B
ar000f1 MOMEHT 110 HacTymjieHus O0e30T3bIBHOCTH IlepeBoia B COOTBETCTBHUU C
3aKkoHoAarenbCcTBOM Poccniickoit @enepannu. [Ipu sTom IlepeBon IEeHEKHBIX CPEIACTB
He npousBoautcs, Komuccus He B3umaercs.

4. YCJIOBHUSA OKA3AHUA YCIYI'N.

4.1. bank npenoctasiger OTOPaBUTENIO EPEBOJA BO3MOKHOCTD IT0JIb30BAHUS Y CIIyTol npu
ycioBuu, uyTo bank otnpasurens u bank nomydarens siBistorcs yuactHukamu CBII. B
KayecTBe WJCHTH(UKaTOpa HoMepa OaHkoBckoro cyera IlomyuaTtens mnepeBoja,
oTkpeITOoro B banke, ucnonssyercs ero Homep MobuinbHoOro TenedoHa.

4.2. KnneHt yka3bpiBaeT/BbiOMpaeT napamerpsl Onepanuu (Juist paznuuHbix Oneparuii Habop
apaMeTpOB MOKET OTJIMYATHCS), B COOTBETCTBUHU C KOTOPHIM baHK IOmKeH okas3arb
yCIyTy, a UMEHHO:

HOMep OaHKOBCKOro cueta OTnpaBUTENs epeBoO/a;
HoMep O6aHkoBckoro cueta [lonyyarens nepeBoja;
HOMep MoOmibHOTO Tenedona [Tomydarens nepeBoaa;
CyMMY IIepeBojia B pyOIsX;

bank OtnpaBurens;

bank I[lomyuarens;

MHBIE TapaMETPBl, €CJIN OHM 3anpolieHbl bankoM.

4.3. 3a copepmierne Omnepanmii ¢ wucrnonb3oBanunem CBII bankom B3umaercs Kommccus.
WNudopmanus o pazmepe Komucenu 3a copepiieHue ykazanHbelx Onepanuii coepKuTcs
B Tapudax, pasMenieHHbIx Ha caiite banka B cetu UuHTepHer mno anapecy
www.creditural.ru.

4.4. JIuMUTHI Ha COBEpLICHHE Onepanuit IIPENYCMOTPEHBI JIEHCTBYIOLUM
3aKoHOJaTeNnbCcTBOM Poccuiickoit denepanuu. baHk Mo CBOEMY YCMOTPEHHIO MOKET
yCTaHaBJIMBATh JTUMHTHI Ha coBepiieHne Onepauuit (pa3oBblii/CyTOUHBIN/MECSYHbIHN
JIUMUT).


http://www.creditural.ru/

4.5. KiimeHT ocymecTBiasieT NnpoBepKy mnapamerpos IlepeBoga, B TOM uucie, HO He
OrpaHUYMBAsACH, KOPPEKTHOCTH yKazaHus Homepa moOunbHoro Tenedona Iomyuarens,
CymMBI 1 BantoThl iepeBona, pacuera Komuccun, Haumenosanus Toproso-cepBucHOro
HOPENIpUATHSI, Ha3HAUYEHUs IUIaTexa (IIpU HAJIWYMM) U HOATBEPKIAET CBOE JKEIaHUE
HOJY4YUTh YCIIyry ¢ IapaMeTpaMH, BbIBEJICHHBIMH Ha SKpaHHOU (opMe, TyTeM HaxaTus
Ha KHOMKY «OrtmpaButb». Ilpm 3TOM (paza B KaBBIUKAX MOXKET OTJIUYATHCS OT
YKa3aHHOI'O TEKCTa, HO ObITh aHAJIOTUYHA I10 CMBICITY.

4.6. bank Ha OCHOBaHUHM MapaMETPOB, YKa3aHHBIX KITMEHTOM, OCYIIIECTBIISIET UX MPOBEPKY HA
COOTBETCTBUE YCIOBUAM pa3zienia 3 U OKa3bIBaeT Y CIIYTY.

4.7. KnueHT npu coBepllieHnH IepeBoa ¢ ucnoib3oBanueM Homepa mo6miibHOrO TenedoHa,
B TOM uucie, B ciay4yae eciau KnueHt sBiserca [lonyudarenem JeHEXHBIX CpPEACTB,
paspemaer banky npegocrtaBnare banky Poccumn, HCIIK, kpeauTHbIM OpraHu3aiusim,
SIBJISTIOLIUMCS YuacTHuKaMu CHII, KJIHECHTaM Y4acTHHUKOB CBII
(MIaTeNblIIUKyY/TIOTy4YaTeNll0 U UHBIM YYaCTHUKAaM pacueToB) cBeneHus o Kmuenrte, ero
Homepe mobunsHOTO Tenedona, o IlepeBone, a Takxke MHPOPMALUIO O BO3MOKHOCTH
banka coBepumuth IlepeBon ¢ wucnonb3zoBanuem Homepa moOunbHOro TenedoHa B
KadecTBe uaeHTH(GuKaropa Homepa 6ankoBckoro cyera Kimmenra B banke.

4.8. Kiment cormamaercss momydats oT banka m HCIIK coobmienns u yBemomuieHwus,
cBs3aHHbIE ¢ coBepuieHueM Onepanuii B pamkax CBII.

5. I3SMEHEHUE YCJIOBUI.

5.1. bank BmpaBe BHOCUTb M3MEHEHHS B YCIIOBUS NEpPeBOJOB ¢ Hcnoib3oBaHuem CBII B
nopsiike, npexycmorpenaom JIKBO.



IMpuioxenne NelQ

K J[oroBopy KOMILIEKCHOTO OaHKOBCKOT'O 0OCITy>KUBaHUS
(bU3NYECKUX JIMI B paMKax MPOJyKTa
«Kapra DOCCLUB» B banke «KYb» (AO)

OBIIME YCJIOBUSA UCITIOJIB3OBAHUSA CYETA KIMEHTA B MOBUJIBHOM
MPUJIOKEHUY CEPBUCA BBICTPBIX ITATEXEM IVIATEXKHOM CUCTEMBI

BAHKA POCCHUHA
(manee - «O6mume ycnosus ucnosibzoBanus cuera B MII CBIl», «YcnoBus»)

Tepmunvl, ucnonvsyemole 8 Qowux yciosusx ucnonvsosanus cuema 8 MII CHII, nanucaunvie ¢
3aenagnotl 6yKevl, umerom mo dxce sHavenue, umo u 6 JJKBO (6 m.u. ¢ « Obwux ycnogusnx
nepeso0os c ucnoavzosanuem CHIIy).

1.1

1.2

1.3

1.4.

1.5.

1.6.

2.1.

2.2.

1. OBLIME IMOJIOXEHMUSI.

OO6ume ycnoBus ucnonb3oBanus cuera B MII CBII sBisitoTCsS HEOThEMIIEMON YacThIO
JAKBO, onpenensioT NOpsSA0K U yCIOBUS UCIOJIb30BaHUS CUETa B LIETSAX OCYIIECTBICHUS
[lepeBo/10B IeHEXKHBIX CpelicTB ¢ ucnoiab3oBanuem MIT CBII.

[Tonnucannoe Knuenrom npu 3axmouennu JAKbO 3asBienue ABisieTcs NOATBEPKICHUEM
NOJIHOTO U Oe30roBopoyHoro cornacus Knuenrta ¢ OOmuMH ycoBUSIMU UCIIOJIb30BaHMS
cuera B MII CBIL.

Bce, uto He ompeneneno OOmmMH yciaoBHSMH ucnoib3oBaHus cueta B MII CBII,
perynupyercs JKBO, nelicTByromuM 3aKOHOAATEIbCTBOM, YCJIOBHSIMHU HCIOJIb30BAHUS
MIT CBII, ompenensembimu AO «HCIIK», B ToM wumcrne mpaBa, 00S3aHHOCTH H
OTBETCTBEHHOCTH CTOPOH.

baHk HauMHAeT OKa3aHUE YCIYr MO MCIOJb30BAHHUIO CYETA B LENAX OCYLIECTBICHMS
ITepeBonoB neHexHBIX cpeAcTB ¢ ucnoibzoBanuem MII CBII Knuenty mocne akuenra
bankoMm npennoxenus Knuenra o 3axmouennn JIKBO.

bank okassiBaer Knuenty ycnyru no IlepeBony HE€HEXHBIX CPEICTB C UCIIOJIB30BAaHUEM
MII CBII B pamkax npuMeHsieMbIX (opM O€3HaIMYHBIX PAacyeTOB B COOTBETCTBUU C
TpeOOBaHUSAMH JEHCTBYIOLIETO 3aKOHOAATENbCTBA, HOPMATUBHBIX akToB banka Poccum.
Knuent ommauuBaer ycnyru banka B coorBerctBuM ¢ TapudamMu u mnopsakom,
npenycMmoTpeHHbM JIKBO.

JKBO, O6mue ycnoBust ucnonb3oBanus cuera B MII CBII u Tapudsl B cOBOKYITHOCTH
COCTaBJSIIOT JOroBop 00 ocymiecTBieHud [lepeBoloB JEHEXKHBIX CPEACTB C
ucnoaszoBanueM MII CBII.

2. TEPMHUHBI U OITPEJEJIEHUSI.

MII CBII — mo6unbHoe mnpunoxenue CBII, mpegHazHaueHHOE N7 YCTAaHOBKM Ha
TEXHHYECKOM  ycTpoiicTBe (MOOWIBHOM  TenedoHe, cMapTdoHe, IJIAHIIETHOM
KOMITHIOTEPE) KIMEHTOB KPEIUTHBIX OPTraHW3alldid - YYaCTHUKOB CEpBUCA OBICTPHIX
riatexeil mmarexHon cuctembl banka Poccum (manee — CBII) B memsix oOecmeueHus
BO3MOKHOCTH OCYIIeCTBIEHHUS [1epeBo10B NEHEKHBIX CPEACTB ¢ ucnoib3oBanueM CBII.

Toxen - nudpooe npeacrapieHne pekBu3uToB Cuera, kotopoe popmupyercs B MII CBI1
no ¢Qaxry BeimmonHeHuss KimeHTOM —JeWCTBUE, TNPEAyCMOTPEHHBIX  YCIOBHSIMH
ucnionb3zoBanus MIT CBII, xpanurcs B 3amm¢ppoBaHHOM BHJIE B CICIHATU3UPOBAHHON
sanmumeHHoi o6xactu MIT CBIL, ycTaHoBIeHHOTO Ha TEXHUYECKOM ycTpoiicTBe Kiuenra.



2.3.

3.1.

3.2.

Yceayra - [IlepeBoj JeHEXHBIX CpeIcTB ¢  ucnosib3oBaHueM cepBuca CBII,
OCYIIECTBIISIEMBI B pYyOJIIX MpHU yclIoBUU npucoenuHeHus banka Ortmnpasutens u banka
[Tonyuarens k CBII B mnopsinke, omnpeneneHHoMm bankom Poccun. OcHoBanueMm
cosepiuenus IlepeBona sBisgercs:

pacnopsbkenne OTmpaBuTensl TEpeBOJa C HCHOJb30BaHMEM TOKeHa B KayecTBe
uaeHtudukaTopa Homepa 6aHKOBCKOro cyera OTnpaBuTeNs NEPEBOA, IPU COCTABICHUN
KOTOPOI'0 HCIIOJB3YIOTCS JIaHHbIC, TMOJYYCHHBIE B PE3YJIbTAT€ UYTEHUS TEXHUYECKUM
ycTpoiictBoM OtnpaBureis nepeBoga QR-koaa, mpegocraBieHHOro ToproBo-cepBUCHBIM
pEANPUITHEM.

3. MOPAAOK OKA3AHUSA YCJIIYI'I.

bank nmpu HanuYMK TEXHUYECKOH BO3MOXKHOCTHU IpefocTaBiseT KineHTy BO3MOXXHOCTb €
nomotsio MIT CBIT u «kKYB-Mobile» coBepmmts [lepeBon nenexnbix cpeacts co Cuera
Knuenra ¢ ncnonb3oBanuem TokeHa. IlepeBos JeHEKHBIX CPEACTB COBEpLIAETCS depe3
CBII B nonb3y TCII nocpenctBom ckanupoBaHus QR-kona win nepexoja Mo CChUIKE,
npenoctasienHoit TCII.

Jns oGecnieueHrs BO3MOKHOCTH coBepieHusi [lepeBona neHexxHbIX cpeact yepes MII
CBIl B mons3y TCII KnueHt coBepuiaeT IeHCTBUS, NPEIyCMOTPEHHBIE YCIOBUSMU
ucnonszoBanuss MII CBII (B T.u. mo6aBnenue Cuera B MII CBII u dopmupoBanue
Tokena). Cuer He MoxeT ucrnosb3oBarbes B MII CBII npu HanoxeHnu orpaHuyYeHu 1o
Cudery B ciyuasx, IpeayCMOTPEHHbBIX JACHCTBYIOIIMM 3aKOHOAATENIbCTBOM M JloroBOpoOM.
TokeH He MOKET OBITh co3/1aH Oe3 Hammuwsl B banke akryaibHON nHpopMauu o Homepe
MoOuipHOrOo Tenedona Knmenta, Ha KoTOpblii baHkOM HampaBisieTcs OAHOPA30BBIN
1apoJlb.

3.3.Kiment rapantupyer banky, uto Homep MobunbpHOTO TenedoHa NpuHAAISKUT THIHO EMY

Y TPETBUMHU JIMIIAMHU HE HCIOoNb3yeTcs. KIMeHT pa3pelaeT neroib30BaTh JAHHBII HOMED B
KayeCTBE CBOETOYHUKAJIBLHOTO UACHTH(UKATOPA, B TOM YHCIIE, HO HE UCKIIIOUUTENIBHO, TPU
ucnoas3oBanuu CBII, ocymecTBnennn u nomydeHuu IlepeBooB NEHEKHBIX CPEICTB C
ucnoaszoBanueM CBII u npoBeaeHnH MHBIX HEOOXOAUMBIX MEPONPUITHH, CBA3aHHBIX C
peanuzanueid bankoM cBoux mpaB M oOs3aHHOCTeM mnpu wucnoib3zoBaHuu CBII.
HecBoeBpemennoe coobmenue Knuentom banky 00 u3meHeHuM (yrepe) yKa3aHHOTO
HOMeEpa SBJIIETCS OCHOBAaHUEM Ul OTKa3a B COBEpLIEHUH onepanunii no Cyery B paMKax
CBII, napymenuem KnueHToM nopsijika UCIOIb30BaHUS 3JIEKTPOHHOTO CPEICTBA TUIaTeXa
Y OCHOBAHUEM JJIsl IPUOCTAHOBIEHUS ucnionb3oBanus Kimenrtom CBIIL

3.4. Token ucnons3yercs Kinuentom st coepienust Onepanuii B TCII, mognep:xuBarommx

TEXHOJIOTHIO MPOBE/IeHUsI OECKOHTAKTHBIX IUIaTexXel, a Takxke yepe3 ceTb MHTepHeT (B
MHTEpHET-Mara3uHax).

4. YCJIOBUS OKA3AHUSA YCIYI'U.

4.1. bank npegoctasiger OTOPaBUTEIIO MEPEBOIA BO3MOKHOCTD MOJIb30BaHUA Y CIIYTOW TPU

ycnoBuy, uto bank Otnpasutens u bank Ilonydarens senstorcs yuactHukamu CBII.

4.2. Tlpm wucnons3oBanuu TokeHa ycioBus oOciaykuBanus Cueta, K KOTOpOMY

cootBercTByomud  Token chopmupoBan onpenensores JIKBO. Omnepanun,
COBEpIICHHbIE C HCNoab30BaHuEM TokeHa, saBisitorcs Onepamusmu o Cuery, K
KoTopomy copmupoBan takoil TokeH. Ha otHomenus mexny Kimentom n bankow,

BO3HUKAIOIIME B pe3yJbTaTe HCIHOJIb30BaHUS TOKEHa, paclpoCTPaHSIOTCS YCIOBHS
JKBO.

4.3. biokupoBanue Tokena mibo ero ymamenue u3 MII CBII we Bieder 3akpeiTre Cuera,



pactopxenue goroBopa Cuera, K KOTOPOMY COOTBETCTByIOHmUHA TOKeH ObLI
chopMUpOBaH, HE HAKJIAIbIBaCT OTPAHMUYEHUI Ha coBeplieHne WHBIX Omepanuil mo
Cuery. Ecnmu x Cuety co3aHo HecKoJbKO TOKEHOB, MPU OJIOKUPOBKE OJHOTO U3 HUX
uHbIe TOKEHBI HE OJOKUPYIOTCS.

4.4. bank He HeceT oTBeTCTBeHHOCTH 3a padoTy MII CBII, oTcyTcTBHE BO3MOKHOCTH IS
Knuenta ucnons3oBars MIT CBII m1st coBepiienus Tex nin UHbIX Onepanui.

4.5. baHk He B3UMaeT miarty 3a ucnoias3oBanue MII CBII.

4.6. JlIumutel Onepanuii MpeaycMOTPEHbI JEHCTBYIOIIMM 3aKOHOAaTebcTBOM Poccuiickoit
®enepanun. bank, MII CBII, TCII no cBoeMy YCMOTPEHHMIO MOTYT YyCTaHaBJIUBAaTh
JIOTIOJTHUTEIbHBIE TUMUTHI Onepanuid.

4.7. bBank He HECET OTBETCTBEHHOCTH 3a yIIepO, MpuYrnHeHHbIH KineHTy B pe3ynbpTaTe 0TKaza
TCIl B coepmienun Omnepanuii ¢ wucnosnb3oBanueM MII CBII. bank He Hecer
OTBETCTBEHHOCTH 3a paboTy MobunbsHoro ycrpoiicrsa Kinenra.

4.8. KiueHT HeceT OTBETCTBEHHOCTb 3a JjeiictBusg U Omepanuu, COBEpPLICHHBIE C
ucnoiibzoBanueM TokeHa ¢ nomompio MIT CBII.

5. I3SMEHEHMUE YCJIOBUI.

5.1. bank BnpaBe BHOCUTH u3MeHeHus B O0mue ycnoBus ucnons3oBanus cueta B MIT CBII B
nopsake,npenycmorpenaom JKBO.



Ipuiio:xkenne Nell
K JloroBopy KOMITIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHUS
¢dbuzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBILIHUE YCJOBUSA NEPEBOJAOB JEHEXKHbBIX CPEACTB 1O HOMEPY
MOBWJIBHOI'O TEJIE®OHA/HOMEPY KAPTBI*
(manee - «YcCI0BUA»)

Tepmunvl, ucnonvzyemvie 8 Ycno6usx, Hanucanuwle ¢ 3a21a8HOU OYKEbl, UMEIOM MO Jice 3HaAUEeHUe,
umo u 6 JIKbO.

1. OBIIME NNOJOXEHUSA.

1.1. YcnoBus sBisitorcsi HeoThemisieMoi 4vacTeio JIKBO, omnpenensioT MOpsAIoK U yCIOBUSA
OCYIIIECTBIICHUS TIEPEBOJIOB JICHEKHBIX CPEJICTB, coBepiiaeMbiM Oe3 ucnonb3oBanus CBIT wmu
[InaTexHBIX CUCTEM, 110 HOMEPY MOOHIBHOTO Tene(oHa/0aHKOBCKOM KapThl, UCIIOIb3yEMbIM B
KaueCTBE PEKBU3HUTOB MEPEBOJA ICHEKHBIX CPEJICTB.

1.2. Ilonnucannoe Knuenrom npu 3akmouenun [JIKBO 3asBnenue siBnsercs MoATBEPKICHUEM
MOJIHOTO U 6e3oroBopouHoro cornacus Knuenra ¢ YcnoBusimu.

1.3. Bce, uro He ompeaeneno YcnoBusimu, perynmupyercs JIKBO wu nelictByromum
3aKOHOJATEIbCTBOM, B TOM YHCIIE TIPaBa, 00S3aHHOCTH M OTBETCTBEHHOCTH CTOPOH.

1.4. baHk HauMHaeT OKa3aHue YCIYT MO MEePeBOAY ACHEKHBIX CPEICTB 10 HOMEPY MOOUIBHOTO
tenedona/6aHKoBCKON kapThl Kimmenty mocie aknenTta bankom mpemiokenus Kimenrta o
3akmoueHun JIKBO.

1.5. bank okazbiBaeT KnueHTy Yciayru 1o nepeBoy 1€HEXHBIX CPEICTB 10 HOMEPY MOOMIIBHOTO
TesnehoHa/0aHKOBCKOM KapThl B paMKax HpUMEHseMbIX (opM O€3HaJMYHBIX pacueToB B
COOTBETCTBUH C TPEOOBAHHMSIMHU JCHCTBYIOIIETO 3aKOHOATEIHCTBA, HOPMAaTUBHBIX akTOB baHka
Poccun. Kiment omnaunmBaer Yceiayru banka B coorBercTBuM ¢ Tapudamu U MOpsSIKoM,
npenycmoTpenHbM JIKBO.

1.6. JAKBO, YcnoBus u Tapudsl B COBOKYITHOCTH COCTaBISIIOT JOTOBOP OO0 OCYIIECTBICHUU
MEPEBOJIOB ICHEKHBIX CPEJICTB MO HOMEPY MOOMIBHOTO Tene(oHa/0aHKOBCKOM KapThI.

2. TEPMUHBI U OITPEAEJIEHUS.

2.1. bank OTrnpaButesi — 0aHK, OOCTYXMBAIOIINI OaHKOBCKUH cueT OTIpaBUTENs EPEBOA:
«Kpenutr Ypan bank» (AxumonepHoe o6mectBo) nu6o [lyOmuyHOe akiMOHEpHOE O00IeCTBO
«Coepbank Poccum.

2.2. baunk Ioayuarens - 6aHk, oOcoyxuBarouil 6ankoBckuil cuet [lomydarens nepesoja:
«Kpeaut Ypan bank» (AkunoHepHOe 00IIECTBO).

2.3. Kommuccus - cymma, paccunTaHHas B pyOssx v nojiexanias yroiare KiimeHTom B mosb3y
banka 3a oxa3zanue Ycnyru B coorBercTBUM ¢ Tapudamu banka. Komuccus paccuutbiBaercs
Bankom u noBouTCs 10 cBeneHust KimenTta nocie ykazaHusi mapamMeTpoB sl OKa3aHus Y CIIyTu:
Homepa moOunsHOTO TenedoHna /Homepa 0ankoBckoi kapThl [lomydarens, Cymmbl mepeBojia, 10
MOMEHTa COBEpIIIECHUS epeBoO/a.

2.4. JIaMut nmepeBoaa - rmpeaciibHas JOoImyCcTuMas BEJINUNHaA CyMMLI rnepesoaa.

23 3a MCKIIOYEHHEM NepeBojoB ¢ ucronb3osanueM CBII, MepeBojoB ¢ UCIONBL30BAHUEM B KaueCTBE PEKBU3UTA
ITomyuarens nepeBoaa HOMepa OAHKOBCKOW KapThl, COBEPIIACMBIX COrNIACHO [IpaBuiiaM MaaTeKHbIX CHCTEM.



2.5. Homep moouabHoro tesedona Ioayuaressi mepeBoaa - Homep MoOMIbHOTO TenedoHa,
SABISIOIIMKCA UACHTHUPHKATOpOoM OaHkoBckoro cyera Ilomyuarenss mnepeBoma B banke
nony4varens. B ciyuae ecnu [lonydarens nepeBoza siBisiercst KinneHToM, HOMEpOM MOOMIIBHOTO
tenepona sBisiercs Homep mobmibHoro tenedona Knmenra.

2.6. Homep 0aHKOBCKOi KapThl - HOMep OaHKOBCKOH KapThl, SBJISIOIIUICS
uaeHtudukatropom OankoBckoro cuerta llomyuartenss mepeBoja B banke mnomyuartens (mpu
Hanmuuuu y llomyuaTens mepeBoia HECKOJIBKUX KapT UACHTU(DUKATOPOM MOXKET OBITh HOMEp
moboii O6ankoBckod kapthl [lomyuarens mepeBona). B ciyuae ecnu mosiywarens mepeBoja
sBisieTcst KimmenToM, HoMepoM OaHKOBCKOM KapThl siBiisieTcss Homep bankoBckoi kaptel KnnenTa.
2.7. OrtnpaBuTejb mnepeBoga — ¢du3MyUeckoe U0, B TOoM uucie KiueHT, KoTopomy
OKa3bIBAeTCs Y Cayra v co cueTa KOTOPOIr'o CIIMCBIBAIOTCS IEHEKHBIE CPECTBA.

2.8. HonyaneJn, nepesoaa - (1)I/I3I/I‘IGCKO€ JIMI0, B TOM 4YHCJIIC KJ'II/IGHT, Ha CUCT KOTOpOro B
PE3YIbTATC OKa3aHUA yCJIYTI/I 3aUUCIAIOTCA JCHCKHBIC CPCACTBA.

2.9. CymMma mnepeBoia - cyMMa JEHEXHBIX CPEACTB B pyOJsix, ykazanHas OTmpaBuTerIeM
nepeBoja.

2.10. Yeayra - mepeBo] IEHEKHBIX CPEACTB OCYIIECTBISIEMbId B PYOIsIX C UCHOJIb30BAHUEM
HOMepa MoOwiIbHOro Tenedona (6e3 ucmonb3oBaHusi ceppuca CBIT)/0ankoBCKO#M KapThl (3a
UCKJIIOYCHHEM IMEepPEeBOJIOB C HCIOJIb30BaHMEM B KauecTBe pekBusuta llomyuarens mepeBoja
HOMepa OaHKOBCKOM KapThl, COBEPIIAEMBIX coryiacHO [IpaBuiraM miaTe:KHBIX CHUCTEM) B KQUeCTBE
PEKBU3HUTA TMEPEeBOJA JCHEKHBIX CPEACTB, MPH YCIOBUU, 4TO bankom OtmnpaBuTens sBiseTCs
[Ty6mmanoe akmuonepHoe obmiectBo «Coepbank Poccum» m bankom [lomywatens siBisieTcs
«Kpenutr VYpan bank» (AxuuonepHoe oOmiectBo) nu6o bankom Ilomyuatens u bankom
Ortnpasurens sBuserca «Kpenut VYpan bank» (AxuumonepHoe o0mectBo). OcHOBaHUEM
COBEpIIIeHHs TepeBojia sBisieTcs pacnopsbkeHue OtnpaButens, B ToMm uyucie Kimenra,
MpEeAyCMaTPUBAIOIICE HCIOJb30BAaHUE HOMEpPAa MOOUIBHOTO TenedoHa/0aHKOBCKOW KapThl
[Tomyuatenst mepeBoja B KauecTBe HIEeHTU(UKATOpa HoMepa OaHKOBCKOro cueta [lomywaremns
nepeBo/ia (PEeKBU3UTA MTEPEBOA JCHEKHBIX CPEJICTB).

3. NOPAJAOK OKA3AHUA YCIYT'U.

3.1. baHK py HAJIMYMHM TEXHUYECKOW BO3ZMOXXHOCTH MpeaocTaBisieT KimmeHTy BO3MOKHOCTD
¢ nomortpto Cucrembr «KYB-Directy u mporpammuoro komriekca «KYB-Mobile»
BOCIIOJIb30BaThCsl YCIyrod (B T.4. MOJNydYaTh JACHEXKHBIE CPEICTBA IO OIeparusM
nepeBojia Mo HOMepPy MOOWIIbHOTO TeleoHa/0aHKOBCKOM KapThl 0€3 MCIMOJb30BaHUS
Cuctembr «KYb-Direct» u nmporpammuoro komiuiekca «KYb-Mobile»). B mpouecce
okazaHus Y cayru baHk ocyliecTBIsI€T CAeayoIure eUCTBUS:

- npuHUMaeT U o0pabaTsiBaeT Pacniopsikenne Knuenra;

- OCYIIECTBIISIET CIIUCAHUE CPEJICTB ¢ OAaHKOBCKOTO cueta OTIpaBUTENs IEpEeBOIa B pa3mepe
Cymmbl iepeBoa u Komuiceuu (B cimydae, ecniu bankom otnpaButens ssisercs «Kpeaut Ypan
banky» (AKIIMOHEPHOE 00IIECTBO);».

- OCYILECTBIISICT 3aUMCIIEHUE CpelICTB Ha OaHkoBckui cueT [lomyuartens mnepeBoja B
pazmepe Cymmbl niepeBoia (IIpH yCIOBUH MOCTYIUIEHUS JIeHeXHbIX cpenacTB banky [lonyuarens
ot banka OtnpaBurens).

- uHpopmupyeT KireHra o coBepieHIH KX 101 OnepaIiy B MOpsIKe, TPEeAYCMOTPEHHOM
JAKBO.

3.2. Kimnent rapantupyer banky, utro Homep MoOmiibHOTO TenegoHa MPUHAMICKHUT JTUIHO



€My M TPEThUMH JIMIIaMU HE MCIONb3yeTcs. KIMeHT pa3pemaer UCIonb30BaTh JTaHHBIH
HOMEpP B KayeCTBE CBOCTO YHUKAIBHOTO HJACHTH(HKATOpa, B TOM YHUCIIEC, HO HE
UCKJTFOUUTENILHO, MTPH OCYIICCTBICHUN H TOJYYCHUH TIEPEBOJIOB JICHEXKHBIX CPEICTB IO
HOMEpY MOOMIBHOTO TenedoHa/0aHKOBCKOW KapThl U MPOBEICHUSI HHBIX HEOOXOMMBIX
MEpOTIPUATHIA, CBI3aHHBIX C peaiu3anueidl baHKoM CBOMX TIpaB U OOS3aHHOCTEW MpH
COBEpIIICHUH TEPEBOJIOB IO HOMEPY MOOWIBHOrO TenedoHa/0aHKOBCKOH KapThl.
Hecoobmenue Kimentom banky 00 maMeHeHun (yTepe) yKa3zaHHOTO HOMEpa SIBISICTCS
OCHOBAaHMEM JJIsl OTKa3a B COBEpICHUH onepaliuii mo Cyery B paMKax MPeI0CTaBICHUS
Ycnyru, HapymieHneM KIIMEHTOM MOpsaKa HWCIONb30BaHUSI DJIEKTPOHHOTO CpPEICTBa
IIaTe)kKa ¥ OCHOBAaHUEM JJIs IPUOCTAHOBIICHHS IipeaocTaBiieHus Kimmenty Yenyru.

3.3. bank oxa3piBaeT KineHTy yciyry B COOTBETCTBUH C Y CIIOBUSIMH, A TAK)KE TPEOOBAHUAMU
3akoHozarenbcTBa Poccuiickoit @enepanuu u JIKbO npu 0lHOBpEMEHHOM BBIIIOJHEHUT
CJICAYIOUIMX YCIOBUIL:

- HaJIN4us y banka TexHn4yeckoi BO3MOKHOCTH AJIs1 OKa3aHUud yCIIYTH,

- nocne ycrnenrHoi Unentndukanmm u Ayrentudukanuu Kinvenra (B ciydae, eClid KIIMEHT
apnsgercss OTnpaBuUTeENeEM NEPEBOIA);

- omnatsl Knnentom Komuccuu 3a okazanue bankom yciyru B cootBeTcTBHM ¢ Tapudamu
banka;

- OTCYTCTBMSI NpPSMBIX 3alpeToB Ha IMpOBEAEHUE omepauui, npeaycMorpeHHbix JIKBO
U/WIIN YCIIOBUSIMH JOTOBOpa 6aHKOBCKOro cuera KiueHnra.

3.4. B pamkax YcinoBuit KnueHt nmeer npaso:

- M0JIy4aTh JEHEKHbIE CPeJICTBa Mo onepauusam [lepeBooB ¢ HCIOIb30BaHUEM B KaUeCTBE
pexBusuta [lomyuarens nepeBoga Homepa mobunbsHoro tenedgona, Homepa 6aHKOBCKOM KapThl;

- copepmiats Onepanuu 1O NEpPEeBOLY ACHEKHBIX cpeAcTB [lomywarensm mnepeBoma ¢
HCIIOJIb30BaHUEM B KauecTBe pekBu3uTa [lonmyuarens nepesoga Homepa moOuibHOro TenedoHa,
Homepa 6aHKOBCKOI KapThl.

3.5. bank umeer mpaBo oTKazath KiMeHTy B Oka3aHUU YCIyrd B CIy4yae HEBBINOJIHEHUS
yCIIOBHM, yka3zaHHbIX B 1.3.2, 3.3 VYcioBuii, a Takke B ciydae, €ClId 3ampeT WIn
OTpaHHuYEHUE Ha TMPOBEJIEHUE omepaluil ycTaHoBleHbl bankom OTmpaBuTens W/WiH
bankowm Ilonyuarens u/unu 3akoHonareascTBOM Poccuiickoii @eneparuu.

3.6. bank umeer mpaBo oTKazaTh KineHTy B Oka3aHu# Y CIyrd B OJTHOCTOPOHHEM MOPSIKE U
0e3 00bsSCHEHHs NPUYMH, B TOM YHCIE B ciydyae BbIsBICHHsS omnepauuii Kiuenra,
CoJIepXalluX B COOTBETCTBUM C HOPMATHBHBIMHU IpaBOBbIMU akTamu banka Poccum
NpU3HAKW HEOOBIYHBIX OIEepaluii, omnepanuii, CBS3aHHBIX C OCYILECTBICHUEM
Hp@}alHHHM&TCJ’IBCKOﬁ ACATCIIBHOCTHU (321 HNCKIHOUYCHUECM OCYH_[eCTBJ'IeHI/ISI ACATCIIBHOCTHU
CamMo3aHATBEIM 0€3 TOCyNapCTBEHHOW PETUCTpallid B KayeCTBE WHIUBUIYaTHLHOTO
HpeI[HpI/IHI/IMaTeJ'ISI, €CJIN BCACHUEC HOaHHBIX BHUIAOB JOCATCIBHOCTHU HEC Tpe6yeT
00s13aTeNbHOM perucTpaly B KadecTBE WMHIWBUIYaTbHOTO TMPEANPUHUMATENS B
COOTBETCTBUH c (benepanbHBIMU 3aKOHaMH, PETYAUPYIOIUMU BEJCHUE
COOTBETCTBYIOIIUX BHJIOB JIEATEIHHOCTH) WM YaCTHOM MPaKTUKU JIMOO orepaluii,
HECYUIMX peIyTallMOHHbIE PUCKU s baHka, a Takxke, ecnmu y banHka BO3HHMKIU
MOJO3PEHMsI B TOM, YTO OMNEpalus OCYIIECTBISETCS C HapyIIEHHEeM TpeOOBaHHIA
3aKoHoJaTenbcTBa Poccuiickoit denepannm.

3.7. IlpenocraBneHune Y coyru OCYIIECTBIISIETCS B COOTBETCTBUU C YCTAHOBICHHBIMU baHKOM



Tapudamu u Jlumutamu niepeBoa.

3.8. Ycnyra cunraercst okazanHoii bankom Kmmenty — OrtnpaButento nmepeBoja B MOMEHT
HACTyIUIeHHsT 0e30T3hIBHOCTH [lepeBosa B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepauuu. Yciyra cuurtaercss okazaHHoW bankom Kunmenty —
[TomyuaTento mepeBofia B MOMEHT 3a4MCIICHUS ACHEKHBIX cpecTB Ha cueT [lomyuaTens
nepeBoja, oTKpbIThii B «Kpeaut Ypan bank» (AkunoHepHoe 001IECTBO), IPH YCIOBUU
MOCTYIUIEHUA IEHeXXHBIX cpeacTB banky [lonyuyarens ot banka OtnpaBurens.

3.9. B ciyuae, ecniu bankom otmpaButens u bankom nomydarens sisisercss «Kpenut Ypan
Bbank» (AxkmuonepHoe 0O0IIeCTBO OTHpaBiieHUE cpenctB llomydaTenmto mepeBoga IO
OKa3aHHOM VYciayre NpOU3BOAUTCS MOMEHTAIbHO, B MHBIX CIy4yasX 3aducIICHHE
JIEHEXKHBIX cpeAcTB Ha cueT Ilosydarens ocyliecTBiseTcss ociae MoCTyIuleHus: baHky
noJTyyaTesis JeHeXKHbIX cpencTB oT banka OtnpaBurens.

3.10. bank He HeceT OTBETCTBEHHOCTH B Cllyuyasix, KOrja 3auucieHnue cpeacts [lomydaremnto
MIEPEeBO/Ia OCYIIECTRICHO C HAPYIICHUSIMU CPOKOB M HHBIX TPEOOBAHH, YCTAHOBICHHBIX
3aKoHoJaTenbCcTBOM Poccuniickor denepanyu o BUHE IPYTUX YYaCTHUKOB PaCyETOB.

3.11. baHk He HeceT OTBETCTBEHHOCTH 3a OMIMOKH, JomylieHHbIe Kimmentom npu oopmieHnn
VYciyru B MOMEHT BBoJa napamerpos Onepauuu v npuseamme Kk [lepeBoay aeHexKHbIX
cpelacTB B HekoppekTHoW CymMme mnepeBoja WIM IO HEKOPPEKTHBIM pekBH3uTaM. B
yKa3aHHbIX clydasx Yciayra cuutaercss oka3aHHoM bankom Knumenty Hauiexammm
00pazomM.

3.12. Bank HE HeCeT OTBETCTBCHHOCTH 3a JIFOOBIC IOCIICICTBUS, B TOM YHUCIE, YOBITKA
Knuenra, cBsizannble ¢ HecoobmenueM Kinentom banky 06 nsmenenuu (yrepe) Homepa
MoomibHOTO Tenedona Kinuenra.

3.13. Ecnim mHOE HE MpeIyCMOTPEHO 3aKOHOM WJIM MHBIMH HOPMATHBHBIMU aKTaMH, baHk HU
OpU KaKuX OOCTOATENhCTBAX HE HECET OTBETCTBEHHOCTH 3a JIIOObIE TMOHECEHHBIE
Knuentom yOBITKH, CBSI3aHHBIE C  HWCIIOJB30BAHUEM WU  HEBO3MOXHOCTHIO
WCIIOJIb30BaHUS Y CIIYTH.

3.14. OTtnipaBuTEnH NMEPEBOAA WMEET BO3MOXKHOCTH OTKA3aThCS OT IOJydeHHsS] YCIyTH B
ar000f1 MOMEHT 10 HacTymyieHus O0e30T3bIBHOCTH IlepeBoja B COOTBETCTBHU C
3aKoHoAarenbcTBOM Poccniickoit @enepannu. [Ipu sTom IlepeBon EHEKHBIX CPEIACTB
He npousBoauTcs, Komuccus He B3umaercs.

4. YCJIOBHUSA OKA3AHUA YCIYI'N.

4.1. Knuent yka3biBaeT/BbiOMpaeT napamerpsl Onepanuu (Juid paznuyHbix Onepanuii Habop
apaMeTpoOB MOKET OTJIMYATHCS), B COOTBETCTBUHU C KOTOPHIM BaHK OMKeH oka3arb
yCIyTy, a UMEHHO:

HOMep MOOMIIBHOTO TenedoHa/6ankoBckoit KapTel [Tomyuarens nepeBoaa;
CyMMY IIepeBojia B pyOIsX;
bank Ionyyarens;
MHBIE NTapaMEeTPhl, €CJIU OHU 3anpoiieHbl bankoM.
4.2. TlIpu npenocraBnenun Yciyru bankom B3umaercs Komuccusi. Unpopmanus o pazmepe
Komuccnn 3a coBepmieHue ykasanHbix Omepanuii  comepxutcs B Tapudax,
pa3MeleHHbIX Ha caiite banka B cetn MHTEpHET 10 aapecy www.creditural.ru.

4.3. baHk 1O CBOEMY YCMOTPEHHIO MOXET YyCTaHAaBJIMBaTh JIMMUTBHI Ha COBEpIICHUE
Omnepanuii (pa3oBbIii/CyTOYHBIN/MECSIHBIN TUMUT).


http://www.creditural.ru/

4.4. KnueHT ocylecTBIseT MNpoBepKy mnapamerpoB IlepeBoga, B TOM uyucie, HO He

4.5.

4.6.

4.7.

5.1.

OTPaHUYMBAsCH, KOPPEKTHOCTHh ykasaHus Homepa moOuimbHOTO TenedoHa/6aHKOBCKOM
kaptel [lomyuarens, CymMMBl W BalIOTHI IepeBoja, pacdera Kommccuu, Ha3Ha4eHUS
miatexxa (OIpy HaTWYUMM) W TOATBEPXKIAET CBOE JKEJIAHME TMOJYYUTh YCIYTY C
napaMeTpamMH, BBIBEJICHHBIMH Ha JKpaHHOH Qopme, myTeM HaKaTus Ha KHOIKY
«OtnpaButh». [Ipu 3TOM (pa3a B KaBbIYKAX MOXKET OTIMYATHCS OT YKa3aHHOTO TEKCTa,
HO OBITH aHAJIOTUYHA 10 CMBICTY.

bank Ha OCHOBaHMHU MMapaMeTPOB, YKa3aHHBIX KIIMEHTOM, OCYIIECTBIISIET X IPOBEPKY HA
COOTBETCTBUE YCIOBUAM pa3zienia 3 U OKa3bIBaeT Y CIIYTY.

KineHT npu ucnosib30BaHUM YCIYrH, B TOM 4uCle B ciy4yae ecnu KiueHT sBisercs
ITomygaTeneM NEHEXKHBIX CPEACTB, paspemiaeT banky npepocrasiATh banky Poccum,
banky Ilonyudarens, bauky Ilmarenbmmuka, OtnpaButento nepeBoga, llomywaremnto
IepeBojia M MHBIM Y4acTHUKaM pacueToB cBefeHus o Kimenre, ero Homepe MoObunpHOro
tenedona, Homepe bankoBckoit kaptel, o IlepeBome, a Takke HHPOpPMALHIO O
BO3MOXXHOCTH baHka npenocraButh Yciyry.

Knuent cornamaerca nomydars oT banka cooOmieHHss U YBEIOMJICHHS, CBSI3aHHBIE C
cosepuieHreM Ornepanuii B paMKax NpeaocTaBlIeHUs Y CIyTH.

5. I3SMEHEHUE YCJIOBUI.

bank BrpaBe BHOCUTH U3MEHEHHUS B Y CIIOBUA B nopsiake, mpeaycmoTpenaom [JKBO.



